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BBEOEHWE

3akoH 0 3awwmTe npae notpedutesen ABASETCH OAHUM M3 4aCTO MPUMEHSIEMbIX
POCCUINCKNX 3aKOHOB. TOT 3aKOH pa3paboTaH POCCUINCKMM 3aKkoHoZaTenem oJis Toro,
4TOGbI NOTPEBUTENN MOMIN 3aLMTUTL CBOM NpaBa B cdepe notpebneHus.

PbiHOK npeanaraet Bce 60sblue TOBAPOB 1 ycnyr. CoBepLuasa pasnmyHble NOKyrnku
Mbl @BTOMATUYECKU NOANAAAEM NOA AEACTBME 3aKOHA O 3aliuTe nNpas noTpedutenen.
Kynunu xne6 B marasmHe — 3akioumnm AOroBop Kynau-npogaxu. OtHecnn o0yBb Ha
PEMOHT B MaCTEPCKYIO — 3aK/II04nIM AOrOBOP Ha OKal3aHue ycayr. Takxke Mbl obpalla-
eMCs B pasfinyHble areHTcTBa 19 3akasa ToW WM UHOW YCnyru, NoOpon He 3aayMbl-
BasiCb, NOANUCHLIBAEM Pa3fNnyHble AOrOBOPLI, KOTOPbIE HaM npegnarailoT. CnyyaeTcs,
YTO HALLM MHTEpPEeCHl He BCEraa CoBnagatoT C MHTepecamMm NpoaasLOB 1 UCMIONHUTENEN
YCAYT Y Mbl NOAY42EM COBCEM HE TO, YTO OXMOANN NONYy4nUTb. He 3HaeM, kak NOCTYNUTb,
4TOObI HE NOTEPSATL CBOU AEHBLIMM, YraYeHHbIE 32 HEKAYECTBEHHbIE TOBAPbI U YCNYT .

B cnpaBo4HuKe npencraBneHa OCHOBHas HopMaTMBHas npasoBas 6a3a B o6nactu
3aWmThl NpaB NoTpebuTenen, KoTopasi NMOMOXET BaM COPUEHTUPOBATLCS BO B3aMMO-
OTHOLLEHMSAX C NPOAaBLAMM TOBAPOB U MCNONIHUTENSMU yCyr (paboT), rpaMoTHO Npu-
MEHUTb 3aKOH O 3aluuTe npas noTpedbutenein B NOBCEAHEBHOM XMU3HN. Takke 30eCb
Bbl HANAETE 00pasLbl NPETEH3UI N NCKOBLIX 3aSBIEHUI B CYA, YTO NO3BOAUT ObICTPO,
onepaTtnBHO U 6e3 A0MNONHUTESbHBIX 3aTPAT PELLUTL CMOPHbLIV BOMPOC.

JaHHbIVi cripaBOYHVIK MOArOTOBJIEH B paMkax Mepornpustuii focynapcTBeHHOV rnporpaMmel
«O 3awmTe npas notTpebuteneri B Pecriybnvke balukopTocTaH», yTBEPXAEHHOV MOCTaHOBIEHNEM
lMpaBuTtenbcTBa Pecrybnnkn bawkoptoctaH ot 24 mapta 2017 roga N2 107.



POCCUNCKAA ®ELEPALMNA

3AKOH

«0 SALLINTE NPAB NMOTPEBUTENEN»
o1 7 ¢pespansa 1992 . N 2300-I

Cnncok u3amMeHsIoLwmux AOKYMEHTOB

(B pen. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-P3,
o1 17.12.1999 N 212-d3, o1 30.12.2001 N 196-P3, o1 22.08.2004 N 122-D3,
01 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3
o1 23.07.2008 N 160-P3, o1 03.06.2009 N 121-D3, o1 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-d3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-d3, o1 02.07.2013 N 185-P3, 01 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-d3, ot 13.07.2015 N 233-D3, o1 03.07.2016 N 265-P3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3)

HacTtoawmin 3akoH perynupyeT OTHOLLUEHUS, BO3HMKAIOLLME MEXAY NoTpebutenaMm n nsro-
TOBUTENAMU, UCNOSHUTENSMU, MMNOPTEPamMu, NPoAasLLaMN NPU NPOAAXe TOBAPOB (BbIMOHEHUN
paboT, OkaszaHuM ycnyr), ycTaHaBIMBaeET NpaBa NoTpebuTeneit Ha NpnobpeTeHre ToBapoB (pabor,
ycnyr) Haanexallero kayecTsa 1 6e3omnacHbIX 415 XU3HW, 300P0Bbs, UMYLLLECTBA NoTpebuTenei
1 OKpyXatoLen cpeapl, NosydeHre nHpopmauumn o ToBapax (paboTtax, ycnyrax) u 06 nx n3arotoBu-
Tenax (MCNoIHUTENSX, NPOAABLAX), MPOCBELLEHNE, FOCYAAPCTBEHHYIO 1 OOLLECTBEHHYIO 3aLLUTY
MX MHTEPECOB, a TakXe onpenenser MexaHn3m peannsauum aTux npas.

(B pea. PenepasbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-P3)

OCHOBHbIE MOHATUSA, UCMOJIb3yEMbIE B HACTOSLLEM 3aKOHE:

notpebutenb — rpaxgaHnH, MMeloLWwmMii HaMmepeHne 3akasaTb uan npuobpectn nnbo
3aKasblBaOLNM, NPUOBPETAIOLLMIA NN NCMONL3YIOLLMIA TOBapbl (PaboTbl, YCIyrn) UCKIIOYN-

TENbHO ANS INYHBIX, CEMEWNHbIX, AOMALLUHNX U UHbIX HYX[, HE CBSAI3AHHbIX C OCYLLECTBIEHNEM

npennpuHMMaTenbCKON AeaTeNbHOCTH;

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roTOBUTENb — OPraHn3aumns He3aBMCUMO OT ee OPraHM3aUMOHHO-NPaBOBON OPMBI, a Tak-
X€ HAMBUAYabHbI NPeanprUHYMaTeEsb, MPO3BOASLLME TOBAPLI 4J18 peanv3aLmm noTpedutensv;
(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-d3)

MCNOIHUTENb — OPraHn3aumsa He3aBMCUMO OT €€ OpraHM3aunMoHHO-NPaBoBON GOPMbI, a
TakKe NHONBUAYASbHBIA NPeanpuHMMaTEsb, BbINONHALWME paboThl UM OKasbiBaloLLme yC-
nyru notpebutensm no BO3Me34HOMY LOrOBOpPY;

(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-d3)

npoAaseL, — OpraHM3aums He3aBMCHMMO OT ee OPraHN3aunoHHO-NPaBOBON GOPMbI, a Tak-

Xe MHAMBUAYaNbHbIM NpeanpuHUMaTenb, peanuaytoLme ToBapbl MOTPeOtUTeNs M No LOroBOpY
KYNAn-rnpoaaxu;

(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-D3)

HepocTaTok ToBapa (paboThl, yCiyrn) — HeCOOTBETCTBME ToBapa (paboThbl, YCyru) unm
obazaTenbHbIM TPeOGOBaAHUSAM, NPEAYCMOTPEHHBIM 32KOHOM MO0 B YCTAHOBIEHHOM UM MO-
psiAKe, UKW YCNOBMSIM I0roBopa (Npw UX OTCYTCTBUMN UM HEMOJTHOTE YCJI0BUIA 0ObINHO Npeab-
ABNSIEMbIM TPEOOBaHMAM), UK LensaMm, Ans KOTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO UCMOJIL3YETCS, UK LENSIM, O KOTOPbIX NPoAaBeL, (MCMosIHUTENb) Oblsl MOCTaBIEH B
M3BECTHOCTb NOTPebUTenemM Npm 3aktoHeHnn 4Oorosopa, Unv obpasuy 1 (unn) onncaHuio Npu
npojaxe Tosapa no oépasuy 1 (Unn) No ONUCaHUIo;

(B pea. PeaepasnbHbix 3akoHOB OT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-P3)
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CYLLLECTBEHHbI HEAOCTATOK TOBapa (paboThbl, YC/Yrn) — HeyCTPaHUMBbI HeQOCTATOK U
HEe[O0CTaToK, KOTOPLIN HE MOXET ObiTb YCTPaHeH 6e3 HecopasMepHbIX PacXxoa0B Unn 3aTpart
BPEMEHU, UK BbIIBASIETCA HEOOHOKPATHO, UK NPOSBASIETCA BHOBb MNOCNE €ro yCTPaHeHUs,
unu ppyrve nogobHble HeJoCTaTKy;

(B pea. PeaepasnbHbix 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-P3)

6e3onacHoCTb ToBapa (paboTbl, ycnyrn) — 6e3onacHocTb ToBapa (paboTbl, ycnyrn) gns
XW3HW, 300POBbS, UMYLLECTBA NOTPEOUTENS U OKpYXaloLLel cpenbl NPy 0ObIYHBLIX YCIOBUSX
€ro MCMonb30BaHNs, XPaHEHWs!, TPAHCMOPTUPOBKU 1 yTUAM3aLmmn, a Takke 6e30nacHoCTb
npoLLecca BbINONHeHNs paboThl (OKa3aHWs yCyru);

YNOJSIHOMOYEHHAs U3roToBMTENEM (NPOAABLIOM) OPraHN3aumns UM ynoaHOMOYEHHbIN 13-
roToBuTENEM (NPOAABLIOM) MHOVBUAYANBbHBIN NPpeanpuHMMaTeNb (fanee — yrnosHOMOYEeHHas
opraHM3aums Uan ynosHOMOYEHHbIN UHAVBUAYaNbHLIA NpeanpuHuMaTesb) — opraHnsaums,
OCYLLECTBASIOWAS ONpeneneHHyl0 AeATENbHOCTb, UM OpraHn3aums, co3gaHHas Ha Teppu-
Topumn Poccuiickoi Pepepaum n3rotoButenemM (NpoaasLOM), B TOM YUCIIE MHOCTPAHHbLIM
M3roToBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOJIHAIOWME ONpeaeneHHble PyHKLMM Ha
OCHOBaHUM OOroBOpa C U3roToBMUTENEM (MPOAABLIOM) U YNOSHOMOYEHHbIE UM HA NPUHATUE
1 yOooBneTBOpeHne TpeboBaHuii NoTpedbutenein B OTHOLLEHUN TOBapa HeHaafiexallero Ka-
yecTBa, MO0 MHAMBMAYaNbHBIA NPeAnpUHUMATESb, 3apermcTPUPOBaHHbIA Ha TeppUTOpPUN
Poccuriickoii @epepauunn, BbINOMHAOLWMIA onpeaeneHHble GYHKLUUN Ha OCHOBaHMM L0roBopa
C N3roToBUTENEM (MPOAABLIOM), B TOM YMCNIE C UHOCTPAHHBIM N3rOTOBUTENEM (MHOCTPAHHbBIM
NpoAaBLOM), U YNOJIHOMOYEHHBIN UM Ha MPUHATUE U YOOBIETBOPEHME TpeOGOBaHUI NOTPedu-
Tener B OTHOLLEHMN TOBapa HEHAAJIEXALLEro Ka4ecTBa;

(ab3av BBeneH PeaepasibHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

MMMNopTEP — OpraHn3aunst He3aBUCUMO OT OPraHN3aUNOHHO-NPAaBOBON GOPMbI NN UH-
AvBunayanbHbI NpeanpuHMMaTtens, OCYLLECTBASIOWMe UMNOPT ToBapa AJs ero nocrnenyo-
el peanusaummn Ha TeppuTtopun Poccuiickoii depepaumm.

(ab63av BBeneH PeaepasbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

Fnaesa 1. OBLUME NOJIOXKEHUA

CtaTtbga 1.[MpaBoBoe perynMpoBaHMe OTHOLLUEHUI
B 06s1acTU 3awWuThl NpaB noTpedutenei

1. OTHOWeEHMS B 06n1acTu 3almThbl NpaB noTpebuTtenei perynnpytotcs MpaxaaHCKUM Koaek-
com Poccuiickort denepaumm, HacToAWmMM 3aKOHOM, ApyruMy deaepanbHbIMU 3aKoHaMK (aa-
fiee — 3aKOHbl) ¥ MPUHUMAEMbBIMU B COOTBETCTBUU C HUMU MHBIMW HOPMATMBHBIMW MPABOBbLIMU
akTamu Poccuiickoih @enepaumn.

(n. 18 pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. MpaBuTtenscTBo Poccuiickon depepaumn He BnNpase nopyvatb dpenepasbHbiM opraHam
VNCMOJIHNTENBbHOM BIACTM MPUHMMATL akTbl, COAEPXalLMe HOPMbI O 3aLumTe Npae noTpedutenei.
MNpaeutensctBo Poccuiickon denepaunn Bnpase M3gasatb AJis notpebutens u npoaasua
(n3roToBuTENS, MCNOMHNUTENS, YNONHOMOYEHHOW OPraHn3aumm uam ynosHOMOYE€HHOrO UHANBU-
OyanbHOro NpeanpuHMMaTens, umnoprepa) npasuna, obasaresibHble NPY 3akMi0YeH U NCMo-
HEHWM NYyBANYHBIX J,OrOBOPOB (A0rOBOPOB PO3HUYHOM KYNAN-NPOAaXn, SHeprocHabxeHus, [oro-
BOPOB O BbINONHEHUN paboT 1 06 okasaHUn ycnyr).
(ab3av BBeneH PeaepasibHbiM 3akoHOM oT 21.12.2004 N 171-D3)

CtaTtba 2. MexayHapogHblie aoroeopbl Poccuiickoiit ®epepauuu
Ecnn mexayHapoaHbiM A0roBopom Poccuiickoi Pepepalm yCTaHOBEHbI MHbIE MpaBuia o
3awmTe npae noTpebutenen, 4em Te, KOTOpble NPeLYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSI -
I0TCS NpaBuna MexayHapoaHoro 4orosopa.



CtaTtbga 3.[MpaBo noTpebureneii Ha NpocBeLLeHne
B oGnacTu 3awmThl NpaB noTpedutenen

MpaBo noTpebuTeneit Ha NPoCcBeLLeHne B 061acTu 3aLmMThl NpaB NnoTpebuTeneii obecnevmsa-
eTCcsi MOCPeACTBOM BKJIIOYEHUSI COOTBETCTBYIOLMX TpeboBaHuin B peaepasibHble rocyaapCTBEH-
Hble 06pas3oBaTesibHble CTaHAapThl U 06pa3oBaTesibHble NPOorpaMMsbl, a Takke NoCpPeaCcTBOM Op-
raHm3aumm cucTeMbl MHopMauum notTpedbutenen 0b nx npasax n 0 HEOOXOAUMbIX AENCTBUSX MO
3awmTe 3TUX Npas.

(B pea. PenepansHoro 3akoHa ot 02.07.2013 N 185-®3)

CtaTtba 4. KayectBo TOBapa (paboTbl, ycnyru)

1. NMpopaBeL, (ncnonHuTenb) 06593aH NepeaaTb NOTPedbMTENO TOBAP (BbINOAHUTL PabOoTy, OKa-
3aTb YCNyry), Ka4eCTBO KOTOPOr0 COOTBETCTBYET A0OrOBOPY.

2. Mpwn oTCyTCTBMN B JOrOBOPE YCNOBUIA O KayecTBe ToBapa (paboThl, yciyri) npoaasel, (Uc-
nonHuTenNb) 0693aH NepeaaTb NOTPEOUTENO TOBAP (BbINOAHUTE PabOTy, Oka3aTb YCNyry), COOT-
BETCTBYIOLUMI OObLIYHO NMPeAbsBASEMbIM TPEOOBAHUSM U NPUrOAHbLIA ANs LEenei, AJis KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCMOSIb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnv npoaaseL, (MCNoMHUTESNb) NPK 3aK/Tio4YeHnY AoroBopa Obls1 MocTaBieH noTpebutenem
B M3BECTHOCTb O KOHKPETHbIX Liensix npnobpeTeHunst ToBapa (BbliNosIHEHMS paboThl, oka3aHus yC-
nyrun), npofaseL, (MCnofHuTeNb) 06513aH NepenaTtb NOTPeduTenio ToBap (BbIMNONHUTL PaboTy, Oka-
3aTb YCNYry), NPUrogHbIn ANns UCNosib30BaHMs B COOTBETCTBUM C STUMMW LIENSIMU.

4. Mpwv npogaxe ToBapa no oépasuy u (unn) onmcaHunio npoaaseL, 06s3aH nepenatb NoTpedun-
TENo TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (1Mnm) onncaHuio.

5. Ecnu 3aKoHaMu uin B yCTaHOBJIEHHOM MMW MOPSAKE NMpeayCMOTPEHbl 00a3aTesbHble Tpe-
6oBaHus K ToBapy (paboTe, ycnyre), npoaaseL, (McnofiHMTeNb) 06s3aH nepenatb NOTPEOUTENIO
TOBap (BbINOHUTbL PabOTy, OKa3aTh YCNyry), COOTBETCTBYIOLLMI 3TUM TPEOOBaAHUSIM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CtaTtb9a 5.[MpaBaun 0693aHHOCTU U3roTOBUTENS (MCNONTHUTENS, NPOAaBLa)
B 06/,1aCTU YCTAHOBJIEHMSA CPOKa CNYXObl, CpOKa roaHOCTU TOBapa (paboThl),
a TaKKe rapaHTUIHOro cpoka Ha Toeap (pa6oTy)

1. Ha ToBap (paboTy), NpeAHa3HaYeHHbI Ans OJIUTENIbHOrO UCMOMIb30BaHUs, U3rOTOBUTESNb
(ncnonHuTenb) BNpaBe ycTaHaBMBaTb CPOK CNyXObl — nepunof, B Te4eHNe KOTOPOro N3roToBu-
Tenb (McnonHuTenb) 0653yeTcs obecneynBaTb NOTPEOUTENO BO3MOXHOCTb NCMONb30BaHNS TO-
Bapa (paboTbl) MO HA3HAYEHUIO M HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM Ha OC-
HOBaHWUKM NyHKkTa 6 cTatbn 19 1 NnyHkTa 6 cTaTh 29 HacTOSALWErO 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. U3rotoBuTeNb (MCNONHUTENB) 006513aH yCTaHaBNMBAaTbL CPOK Cyx0bl ToBapa (paboTbl) onv-
TENBbHOrO MOSIb30BaHUS, B TOM YMCNE KOMMAEKTYIOWNX N3AENNA (AeTanen, y3nos, arperaTos),
KOTOpbIE MO UCTEYEHUM OMPELENeHHOro nepnoga MoryT nNpeacTaBisaTb OMNACHOCTb NS XU3HM,
300POBbS NOTPEOUTENS, MPUYMHATL BPEL EF0 MMYLLECTBY MW OKPYXAIOLLEN cpeae.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)

3. Cpok cnyx6bl TOBapa (paboTbl) MOXET MCHUCASATLCS €OVHULLAMY BPEMEHMN, @ TAKXKE UHBIMU
€AVHLAMN U3MEPEHUS (KUIoOMeTpamMm, MeTpamMm 1 NPOYMMN EAVHULLAMN U3MEPEHUS UCX0AS U3
bYHKUMOHaNbHOr0 Ha3HavYeHns ToBapa (pesysibtata padboTol)).

(B pea. PenepasnbHoro 3akoHa oT 17.12.1999 N 212-d3)

4. Ha npoayKTbl NnTaHus, napdroMepHO-KOCMEeTUYeCcKme ToBapbl, MeankamMeHTbl, TOBapbl Obl-
TOBOW XMMUW 1 MHble NOA0OHbIE TOBapk! (PaboThl) N3roToOBUTENb (MCMONHUTESNL) 006513aH yCTaHaB-
NMBaTb CPOK FOOHOCTN — NEPUOA, NO UCTEYEHMM KOTOPOro ToBap (pabdoTa) cHMTaeTCst HeNPUroa-
HbIM AJ19 UCMOJIb30BaHUA MO HA3HAYEHUIO.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)
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5. Mpopgaxa ToBapa (BbIMOSHEHME PaboTbl) MO NCTEYEHMM YCTAHOBIEHHOIO CPOKa roAHOCTH,

a Takke ToBapa (BblNoSIHEHME PaboThbl), HA KOTOPbIN AOMKEH ObITb YCTAHOBMIEH CPOK FOAHOCTU, HO
OH HE YCTaHOBJIEH, 3arnpeLLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

6. N3roTtoBuTENb (MCNONHUTENBL) BMpPaBe YCTaHaBAMBATb HA TOBap (paboTy) rapaHTUiAHbLIN
CPOK — Nepuoa, B TeYeHME KOTOPOro B cnyvyae obHapyxeHus B ToBape (paboTe) HepgocTaTka ns-
roToBUTENb (MCNONHUTENL), NPOAABEL, YMNOJHOMOYEHHAs OpraHu3auns UM yrnosHOMOYEHHbIN
VHAVBUAYaNbHbI NpeanpuH1UMaTesb, UMNopTep 0693aHbl yA0BNETBOPUTL TPeOOBaHMS NOTPedu-
Tens, yCTaHOBJIEHHbIE cTaTbsiMK 18 1 29 HacTosALero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

M3roToButens Bnpaee NpUHATL 06513aTENbCTBO B OTHOLLEHUN HEA,0CTATKOB TOBApa, 0OHaPYXeH-
HbIX MO NCTEYEHUN YCTAHOBIEHHOMO MM rapaHTUIMHOIO CPOKa (LONOHUTENIbHOE 0083aTENLCTRO).
(ab3av BBeneH PeaepasbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxxaHue foMnonHUTENbHOro 0653aTeNbCTBa U3roTOBUTENS, CPOK AENCTBUSA Takoro obs-
3aTenbCTBa U NOPSAO0K OCYLLECTBNEHUS NOTPebuTenem Npae no TakoMy 06s3aTeNbLCTBY onpeae-
NATCA N3roTOBUTESIEM.

(ab63au BBeaeH dPenepasbHbiMm 3akoHom oT 21.12.2004 N 171-D3)

7. NpopaseL, BNpase YCTAaHOBUTbL HA TOBap rapaHTUNHLIA CPOK, ECAN OH HE YCTAHOBJIEH U3rO-
TOBUTENEM.

MpopaBeL, BNpaBe NpuHATL 0683aTeNbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, 0OHapYy>XeH-
HbIX MO WUCTEYEHUN FapPaHTUNHOrO CPOKa, YCTAHOBJIEHHONO WU3rOTOBUTENEM (AOMOSHUTENBHOE
065a3aTenbLCTBO).

CopepxxaHue O0MNoSHUTENIbHOrO 06s3aTenbcTBa NpoaaBLa, CPOK AeNCTBUS Takoro obs3a-
TeNnbCTBa U NOPSAO0K OCYLLECTB/IEHMS NOTpebuTenem npae no TakoMy 06s3aTeNlbCTBY onpeaens-
I0TCSi JOFOBOPOM Mexay notpebutenem v npoaaBLoM.

(n. 7 B pea. denepasbHoro 3akoHa ot 21.12.2004 N 171-P3)

8. MaroToBuTENb (NPOAABEL,) HECET OTBETCTBEHHOCTb 32 HeJ0CTaTKM ToBapa, 0OHapyXeHHbIe

B TEYEHWMe cpoka AelCTBUS [OMONHUTENbHOro 0683aTenbLCTBa, B COOTBETCTBUN C ab3auem BTO-

pbIM NyHKTa 6 cTaThn 18 HacTosiILero 3akoHa, a Nocsie OKOHYaHUS CpoKa AeNCTBUS AOMNOHUTENb-
HOro 06s13aTenbCTBa — B COOTBETCTBUM C NYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH PenepasbHbIM 3akoHOM 0T 21.12.2004 N 171-d3)

CtaTtba 6.00693aHHOCTb USrOTOBUTENS 00ECNeYnTb BOSMOXHOCTb peMOoHTa
U TexXHu4eckoro OGcﬂy)KVIBaHMﬂ TOoBapa

M3roToBuTenb 06513aH o6ecneynTs BO3MOXHOCTb MCMOJIb30BaHUS TOBapa B TEYEeHUe ero
cpoka cnyxo6bl. [1na aTol uenn n3rotosutess o6ecneqmBaeT PEMOHT U TEXHUYECKOEe 06CTyXM-
BaHMe ToBapa, a Takxe BbIMyCK 1 MOCTaBKY B TOProOBbIE€ M PEMOHTHbIE OpraHM3aLmm B Heobxoam-
MbIX A1 PEMOHTA U TEXHNYECKOro o6CcnyxnBaHMsa o6bemMe 1 aCCoOPTMMEHTE 3anacHblX YacTen
B TEYEHME CPOKa NPOM3BOACTBA TOBapa M NOC/e CHATKS ero ¢ NPoOM3BOACTBA B TEYEHMEe Cpoka
cnyx6bl TOBapa, a npu 0TCYTCTBUM TAaKOro CPOKa B TEHEHUE AEeCATV NeT CO AHS nepeayn ToBapa
notpeduTento.

CtaTtbqa 7.[Mpaeo noTpedbutens Ha 6esonacHOCTb TOBapa (paboTbl, ycnyru)

1. MNoTpebutensb MMeeT NpaBo Ha To, 4TOOLI ToBap (paboTa, ycnayra) Npu 06bIYHbLIX YCIOBU-
SIX ero UCMNoJIb30BaHUS, XPaHEHMWS, TPAHCMOPTUPOBKN N yTUAM3aLMN Bbln 6e30naceH A5 XXU3HW,
30,0PO0Bbs NOTPEOUTENS, OKPYXAIOLLEN cpeabl, a TakKe He NMPUYNHAN BPeS MMYLLECTBY NOTPeOU-
Tens. TpeboBaHUs, KOTOpbIE AOMKHBI 06ecneyvmBaTb 6€30MacHOCTbL ToBapa (paboThbl, ycnyru) ons
XWU3HM N 300POBbsi MOTPEOUTENS, OKPYXKAIOLLEN cpeapl, a Takke NpeaoTBpaLleHe NPpUYNHEHNs
Bpena MMYyLLECTBY NOTpebuTens, ABNsOTCA 00a3aTesfibHbIMY U YCTaHaBAMBAOTCSA 3aKOHOM UK B
YCTaHOB/IEHHOM 1M MOPSIAKE.
(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
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2. srotoBuTenb (MCNonHUTENb) 06s3aH o6ecnednBaTb 6€30MacHOCTb ToBapa (paboThl) B Te-
YeHne YCTaHOBIEHHOIO CpoKa CNy>0bl MM Cpoka roagHOCTY ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosAwero 3akoHa M3rotToBUTENb (MCNOMHU-
TeNb) HEe YCTaHOBWI Ha TOBap (PaboTy) CPOoK CnyxObl, OH 06513aH 06ecneynTb 6€30MaCHOCTbL TOBa-
pa (paboTbl) B TEYEHME OECATM NET CO AHA nepenaym Toapa (paboTbl) noTpedbutento.

Bpen, npnYmMHeHHbIM XN3HW, 300PO0BbIO UV MMYLLLECTBY NOTPebuTensa BcneacTene Heobecne-
YyeHus 6e3onacHOCTM ToBapa (paboThl), NOANIEXUT BO3MELLEHMIO B COOTBETCTBUN CO cTaTbeln 14
HacTosLLero 3akoHa.

3. Ecnun ana 6e3onacHOCTM MCMNOJIb30BaHWs ToBapa (paboTbl, yCyru), ero XxpaHeHus, TpaHc-
NOPTUPOBKU 1 yTUAM3aUUKM Heobxoaumo cobnoaaTb cneumanbHble npasuia (aanee — npasuna),
M3roToBUTENb (UCMONHUTENL) 00513aH yKasaTb 3TV NpaBusiia B CONPOBOANTENIbHOM AOKYMEHTaLNn
Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOM UK MHBbIM cnocoboMm, a npoaasel, (Mcrnon-
HUTENb) 0693aH AOBECTN 3TU NpaBua A0 CBeAeHUs noTpedbuTtens.

4. Ecnn Ha ToBapsl (paboThbl, yCyrn) 3akOHOM WX B YCTAHOBIEHHOM UM MOPSiAKe yCTaHOBNe-
Hbl 00s13aTenbHble TpeboBaHus, obecrnednBatoLme nx 6€30MacHOCTb AN XU3HW, 340P0BbS MO-
TpebuTens, okpyxaroLlen cpeapl U NpefoTBpaLLeHne NpUYNHEHMS Bpeaa UMYLLLECTBY NoTpedu-
Tensl, COOTBETCTBME TOBAPOB (PaboT, ycnyr) ykadaHHbIM TpeboBaHUSAM NMOANEXUT 0093aTeNIbHOMY
NnoATBEPXAEHMIO B NOPsiAKe, NPeayCMOTPEHHOM 3aKOHOM W MHbIMU MPaBOBbLIMU aKTaMU.

(B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-3)

He ponyckaeTcsa npoaaxa ToBapa (BbiNosiHeHne paboTbl, Oka3aHue YCiyru), B TOM YUCe UM-
nopTHoro Toeapa (paboTel, ycnyru), 6e3 nibopmavmm 06 0653aTelbHOM NOATBEPXAEHUN €0 CO-
OTBETCTBMSA TPEOOBAHMAM, yka3aHHbIM B MyHKTE 1 HACTOSALLEeN cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

5. Ecnu yCcTaHOBNEHO, YTO NPV COBMIOAEHUM NOTPEOUTENEM YCTAHOBNIEHHbIX NPABUA UCMOb-
30BaHUs, XPaHEHMS UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH MPUYMHSAET MU MOXET NPUYNHUTD
BpES, XM3HU, 300P0BbI0 M UMYLLLECTBY NOTPEOMTENS, OKPYXaloLLen cpene, N3roToBUTENb (MCnon-
HUTeNb, NpoaaBeL,) 06583aH He3amMenINTEeNbHO NPUOCTAHOBUTbL Ero NPON3BOACTBO (peanvsaumio)
[0 YCTpaHeHVs NpUYnH Bpeaa, a B He06X0A4MMbIX CIlyHasix MPUHATL Mepbl M0 N3bATUIO ero 13 060-
poTa 1 0T3bIBY OT NoTpebutens (notpedbutenei).

Ecnn npnynHel Bpeaa yecTpaHnTb HEBO3MOXHO, N3rOTOBUTENb (MCMONHUTENL) 00683aH CHATL
Takow ToBap (paboTy, ycnyry) ¢ npon3soacTea. MNpu HEBLINONHEHUN N3rOTOBUTENEM (UCMOMHU-
Tenem) 9Tol 006A3aHHOCTU YMOJSIHOMOYEHHbI denepasnbHblii opraH WUCMOMHUTENBHOM BRAcTU
NPUHMMaeT Mepbl N0 OT3bIBY TAaKOro ToBapa (paboTbl, YCyrn) C BHYTPEHHEro pbiHka 1 (1nm) ot
notpebutens unu notpedbutenein B nopsake, yCTaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuiickor
depepauuun.

(B pea. PenepasbHbix 3aKOHOB 0T 21.12.2004 N 171-P3, o1 18.07.2011 N 242-P3)

Y6bITKM, NPUYMHEHHBbIE NOTPEGUTENIO B CBSA3M C OT3bIBOM TOBapa (paboTsl, ycnyru), noanexar
BO3MELLEHWNIO N3roTOBMTENEM (UCNONIHATENEM) B NMOHOM 06bEME.

CtaTtbg 8.[MpaBo noTpeburtens Ha uHpopmaumio 06 nsrotoeurtene
(ucnonHuTene, npoaasue) v o ToBapax (padoTax, ycnyrax)

1. NoTpebutenb Bnpase NoTpeboBaTb NPefoCTaBNeHNss HEOOXOAMMOWN U LOCTOBEPHOM WH-
dopmauunm 06 n3rotoBuTENE (UCNONHUTENE, MPOAABLE), PEXMME ero paboTbl 1 peanndyemMbix UM
TOBapax (paboTax, ycnyrax).

2. Yka3aHHas B NyHKTe 1 HacTosLen ctaTbl MHGOPMALMS B HAMSAHOW 1 AOCTYNHON popme
[0BOOUTCA OO CBeAeHUs nNoTpebuTenel npu 3akiio4eHnn 4OroBOpPOB KyrnamM-npoaaxn n 4oroBo-
POB O BbINOJIHEHUM PAbOT (OKa3aHMM ycnyr) cnocobamu, NPUHATEIMU B OTAENbHBIX chepax obcny-
XUBaHUSA NOTpebuTeneit, Ha PYCCKOM si3blke, a JOMNOSIHUTENbHO, MO YCMOTPEHWIO N3rOTOBUTENS
(ncnonHuTens, NpoaasLa), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm n
POAHbIX fi3blkax Hapoaos Poccuitickon depepaumnn.
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CtaTtba 9. UHbopmauua o6 nsrotoeurtene (ucnonHurtene, npoaasue)

1. UsroToBuTENb (MCNONHUTENL, NPOAABEL) 0653aH A0BECTU 0 CBeAeHUs noTpebuTtens dup-
MEHHOE HaVMeHOBaHWe (HAMMEHOBaAHME) CBOEV OpraHM3auum, MECTO €€ HaxoXAeHus (agpec) n
pexum ee paboTsl. MNpoaaseL, (MCNONHUTENL) Pa3MeLLAET YkasdaHHY NHPOPMaLUIO Ha BbIBECKE.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoButenb (MCNONHUTENb, NPOAABELL) — UHAMBMAOYANbHbIN NPeanpUHUMaTENb — OOMKEH
npenocTaBnTb NOTPEOUTENIO MHPOPMALMIO O FOCYAAaPCTBEHHOW PErMCTPALIMM U HAUMEHOBaHWM
3aperncTpMpoBaBLLErO ero opraHa.

2. Ecnv BuA, oeaTenbHOCTU, OCYLLECTBSIEMbIA N3rOTOBUTENEM (MCNONHUTENEM, MPOOABLIOM),
MOANEXUT NNLEH3MPOBAHMIO N (MNN) NCNOHUTENb UMEET rOCYAAPCTBEHHYIO akkpeauTaumio, 40
cBefeHns noTpebutens fomkHa ObiTb AoBeAeHa MHbOPMALMS O BUAE AESTENBHOCTU U3rOTOBU-
Tens (MCNoMHUTENs, NPoAasLa), HOMEPE NULEH3NN U (UIN) HOMEPE CBUAETENLCTBA O rocyaap-
CTBEHHOW akKkpeamTaLmm, Cpokax AeNCTBUS YKa3aHHbIX JIMLEH3NN U (Mn) CBUAETENbCTBA, a Tak-
Xe nHdopmavums 06 opraHe, BblAaBLLIEM YKa3aHHbIE JIMLEH3VIO U (UNN) CBUOETENLCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaums, npeaycMoTpeHHas nyHkTaMmu 1 1 2 HacTOosLLIEN CTaTbu, A0JXKHA OblTb OBE-
[eHa 0o cBefeHus noTpebuTene Takke Npy OCyLLIECTBAEHNN TOProBAnN, ObITOBOIrO U MHbIX BUOOB
obcnyxmBaHUs NoTpedbuTenen BO BPEMEHHbIX MOMELLIEHMSAX, HA spMapKax, C JIOTKOB U B APYrnx
cny4asix, eC/iv TOProensi, 6bITOBOE N MHbIE BUObI 0OCTYXMBAHNS NOTPEOUTENEN OCYLLIECTBAIOTCSA
BHE NOCTOSIHHOr0 MeCTa HaxoXAeHWs npoaasua (MCNoNHUTENS).

Ctatba 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENDb (MCNONHUTEND, NPOAABELL) 06553aH CBOEBPEMEHHO NPefoCcTaBnsaTb NoTpebu-
Teno HeobXoaMMYI0 U IOCTOBEPHYIO MHDOPMaLMIO 0 ToBapax (paboTax, ycnyrax), obecneymnsato-
LLlytO BO3MOXHOCTb MX NPaBusibHOro Beibopa. o oTaenbHbIM BraamM ToBapoB (paboT, ycnyr) nepe-
YeHb 1 cnocobbl AoBeAeHUs MHdOPpMaLMK A0 NoTpedbuTens ycTaHaBnmeatoTcs MNpaBnTenscTBOM
Poccuriickoin depepaumn.

2. Mndopmaums o ToBapax (paboTax, ycnyrax) B 0653aTeslbHOM NOpPsiAKe O0JIKHA CoOAepXaTb:

HavVMEeHOBaHME TEXHUYECKOro perflaMeHTa WM WHOE YCTaHOBJIEHHOE 3akoHopaTeslb-

ctBoM Poccuiickort depepaumm 0 TEXHUHECKOM PEryNMpOBaHNN U CBUAOETENLCTBYOLLEE 00

0bsa3aTeNbHOM NOATBEPXAEHNM COOTBETCTBUS TOBapa 0603Ha4veHe;

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefieHNst 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAaxX TOBAPOB (paboT, ycnyr), B OTHOLLE-
HUW NPOAYKTOB NUTaHUS CBEAEHUS O COCTaBe (B TOM YMCNie HAaUMEHOBaHWE UCMONb30BaHHbIX
B MPOLECCE U3roTOBMIEHNS MPOAYKTOB NMUTaHUS NULLLEBBLIX 4006aBOK, GUOOrMYECKN aKTUBHBIX
no6aBokK, MHdOopMaLMs 0 HANNYUW B NPOAYKTaX MUTAaHUS KOMMOHEHTOB, MOJTyYEHHbIX C NpUMe-
HEHVEM FEeHHO-MHXEHEPHO-MOANDULMPOBAHHBIX OPraHN3MOB, B Clly4ae, eCiiv cogepxaHue
yKa3aHHbIX OPraHM3MOB B TaKOM KOMIMOHEHTE COCTaBNseT 6onee AeBSATM AeCAThIX NMPOLEHTA),
NULLLEBO LLEHHOCTW, Ha3Ha4YeHNN, 06 YCNIOBUSIX MPUMEHEHNUSI U XPAaHEHUS NPOAYKTOB MUTaHUS,
0 crnocobax N3roToBieHMs rOTOBbLIX 67104, Bece (06beMe), Aate U MecTe U3roTOBNeHUs 1 yna-
KOBKM (pacdacoBKku) NPOAYKTOB MUTAHUS, a TakKe CBEAEHMS O MPOTUBOMOKA3AHUAX AN UX
NPUMEHeHNs NPU OTAebHbIX 3a60eBaHusX. MepeyeHb ToBapoB (paboT, ycnyr), nHbopmaums
0 KOTOPbIX AOJIKHA COAEPXATb MPOTUBOMNOKA3aHUS A1 UX MPUMEHEHMS NMPY OTAESbHbIX 3a60-
neBaHusix, yreepxxaaetcs [MpasuTtenscTBom Poccuiickon @epepaunu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-P3)
LLleHy B py6six 1 YCNOBUS MPUOBPeTEHNs TOBapoB (paboT, ycnyr), B TOM YMcie Npu onna-
Te ToBapoB (paboT, yCcnyr) yepes3 onpeneneHHoe BPeEMS Mocie Ux nepenayun (BbIMOSHEHNUS,
oKasaHusl) NoTpebuTento, NOHY CyMMY, NOAJIEXALLYIO BbiNjiaTe noTpeduTtenem, u rpaduk
rnoralleHnsi 3ToN CyMMblI;
(B pea. PenepasnbHoro 3akoHa ot 21.12.2013 N 363-d3)
rapaHTUNHBINA CPOK, €CNIN OH YCTaHOBJIEH;
(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
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npasuna u ycnosusa ahhekTMBHONO 1 6e30MacHOro UCMob30BaHUs TOBapoB (paboT, yenyr);
MHdpopmMaLmio 06 aHepreTuyeckon apPeKTUBHOCTY TOBAPOB, B OTHOLLEHUN KOTOPbIX Tpe-
60oBaHMe 0 Hann4Mm Tako MHdopPMaLMn ornpeaeneHo B COOTBETCTBUN C 3aKOHO4ATENbCTBOM

006 aHeprocHepexeHn 1 0 NOBLILLEHNN dHepPreTu4eckomn apdEeKTUBHOCTY;
(ab63ay BBeneH ®PenepasnbHbiM 3akoHoMm oT 23.11.2009 N 261-d3)

CPOK CNyXObl M1 CPOK FrOAHOCTM TOBAPOB (PaboT), YCTAHOBEHHbIN B COOTBETCTBUM C HACTO-
AWM 3aKOHOM, a Takke CBefleHWs1 0 HeOBXOAMMbIX AEACTBUSIX NOTPEOUTENS MO NCTEHEHWUN YKa-
3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUSX NMPY HEBLINOIHEHUN TaKMX OEACTBUIA, €CNY TOBapbI
(paboTbl) MO MCTEYEHUM YKAa3aHHbIX CPOKOB MPEeACTaBASOT ONACHOCTb NS XMU3HWU, 340P0BbS U
MMYLLLECTBA NOTPEOUTENS UM CTAHOBSTCSA HENPUIOAHBLIMU OJ151 UCMOJIb30BaHMS MO HAa3HAYEHMIO;

agpec (MecTo HaxoXaeHus), PUPMEHHOE HaMMeHOBaHNE (HaMMEHOBAHNE) N3roTOBUTENS
(ncnonHuTens, Npogasua), YNoaHOMOYEHHON OpraHM3aumm Uan yrnosHOMOYEHHOrO UHAVBN-
LyanbHOro NpeanpuHnMaTens, UMNnopTepa;

(B pea. PenepasnbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHdpopmaumto 06 06s3aTeNlbHOM NOATBEPXAEHNM COOTBETCTBUSA TOBAPOB (paboT, ycnyr),
yKa3aHHbIX B NYHKTe 4 cTaTby 7 HAcTosWero 3akoHa;
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHbOPMALMIO 0 NpaBuiax NPoaaxu TOBAPOB (BbINONHEHNS paboT, OKa3aHUs yenyr);
yKasaHue Ha KOHKPETHOE /ML, KOTopoe ByAeT BbiNoHATL paboTy (okasbiBaTb YCIyry),

1 MHOPMAaUMIO O HEM, ECNIN 3TO MMEET 3HaYeHne, UCXoas U3 xapakTepa paboTbl (ycayru);
(ab3au BBegeH denepasbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

yKasaHune Ha Ncnosb3oBaHne GoHOrpaMmm Npu okas3aHnm passriekaTesbHbIX YCyr UCMos-
HUTENSAMN MY3blKaNbHbIX MPOVU3BEAEHNIN.
(ab3au BBegeH denepasnbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

Ecnu nprnobpeTtaemelint noTpedbutenem Tosap 6bii1 B ynoTpebneHnn namv B HEM YCTPaHSANICS He-
[OCTaToK (HegocTaTku), MOTPEObUTENO A0MKHA ObITb NPefocTaBneHa MHpopmaums 06 3ToM.

3. lHdpopmaumsa, NnpenycMOTpPeHHas MyHKTOM 2 HACTOsILLEN CTaTbuy, JOBOAMTCS 4O CBEAEHUS
noTpebutenei B TEXHMYECKOM AOKYMEHTaL MK, npunaraeMoi kK Toeapam (pabotam, ycnyram), Ha
3TUKETKaX, MapPKMPOBKOW NN MHBIM CNOCOO0M, MPUHSATBLIM /181 OTAE/NbHbBIX BUAOB TOBAPOB (pabor,
ycnyr). Mndopmauma 06 06593aTenlbHOM NOATBEPXAEHNN COOTBETCTBUS TOBAPOB NPeACTaBNAeT-
cs1 B nopsiake u cnocobamu, KOTopble YCTaHOBEHbl 3akoHoaaTenbcTBoM Poccuiickon depepa-
UMM O TEXHUYECKOM PEryNIMpOBaHUN, 1 BKIIOYAET B cebs CBeAEHMS O HOMEpPe OOKYMEHTA, Nnoj-
TBEP>XAAIOLLEro Takoe COOTBETCTBME, O CPOKE ero AenCTBmsa 1 06 opraHM3aumm, ero BolaaBLUEN.

(B pea. denepasbHbix 3akoHOB 0T 17.12.1999 N 212-P3, 01 21.12.2004 N 171-D3)

CtaTtba 11.Pexum paboTbl npoaaBua (ULCNONHUTENS)

1. PexumM paboTbl FoCyAapCTBEHHbIX, MyHULIMMNANbHBIX OPraHn3aumii TOProev, GbITOBOrO 1 MHbIX
BMIOB 0OCNYXMBaHMA NOTpebuTenen yCTaHaBIMBAETCSA NO PELLEHNIO COOTBETCTBEHHO OPraHoB UC-
NonHUTENbHOM BnacT cybbekToB Poccuiickoli Pepepaumm 1 opraHoB MECTHOIO CaMOYNpaBIieHust.

2. Pexum paboTbl OpraHmMsaLmii, OCyLLECTBASIOWMX OEATENBHOCTb B chepax TOprosoro, Obl-
TOBOrO U UHbIX BUAOB 0O6CNYXMBaHUA NOTPebUTeNnel n He yka3aHHbIX B MyHKTE 1 HacTosLen cTa-
TbW, @ TaKXe MHANBUAYabHbIX NPpeanpuHMMaTeneli yctaHaBInBaeTCcs MMU CaMOCTOSTENbHO.

3. Pexxum paboTbl npoaasua (MCNofHUTENs) OBOAUTCS OO0 cBeaeHus notpedbutenen v oon-
XXEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNONHUTENS, NPOAABLA)
3a HeHaanexaluylo uHeopmaumio o Toeape (pabote, ycnyre)
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu noTpebuTtento He NpeaocTas/ieHa BO3MOXHOCTb He3aMeaIMTENbHO NOYyYnThb Npu
3ak/lo4eHnn goroesopa nHdopmMaumto o Toeape (pabote, yciyre), oH Bipaee notpebosaTs OT
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npoaasua (MCMoHUTENS) BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHU -
€M OT 3aKJIl04EHNS LOrOBOPA, a €C/IM AOrOBOP 3aKI0YEH, B PA3YMHbIN CPOK 0TKa3aTbCs OT ero
MCNONIHEHNS N NoTpeboBaTb BO3BpaTa yniaadyeHHOW 3a ToBap CyMMbl U BO3MELLEHUS APYrMX
yObITKOB.

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

Mpu 0TKa3e OT UCNONHEHUS [OrOBOPa NOTPebUTEeNb 0653aH BO3BPATUTL TOBApP (pesynbTar pa-
60Thbl, yCNyru, ec/iv 3To BO3MOXHO MO UX XapakTepy) npoaasLy (MCMOAHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1B pes. denepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Npopasew, (MCNoMHUTENb), HE NPEAOCTaBUBLLMIA NOKYNaTeso MOSIHOM U JOCTOBEPHOW MH-
dopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO NMyHkTamn 1-4
ctatbu 18 nnm nyHkToM 1 cTaTbm 29 HacTosiLero 3akoHa, 3a HeJocTaTky ToBapa (paboTsl, yenyru),
BO3HUKLLUKE MOCSE ero nepenayn notTpedbuTtesnto BCneaCcTBME OTCYTCTBUS Y HEMO Takon MHOPMaLLMK.

(n. 2 BBeaeH denepasibHbiM 3akOHOM 0T 17.12.1999 N 212-®3)

3. Mpw NnpnynHeHnn Bpeaa Xn3Hu, 340POBbI0 U MMYLLLECTBY NOTPeOUTENS BCIIEACTBUE HEMNpe-
[0CTaBfIeHNs eMy NOJIHOM U A,0CTOBEPHOM MHdOpMaLmn o ToBape (paboTe, ycnyre) notpedutens
Brnpase NoTpeboBaTb BO3MELLEHMS TakOro Bpeaa B nopsiake, NpeaycMoTpeHHOM cTaTbein 14 Ha-
cTosLLero 3akoHa, B TOM YMCie MNOHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUPOAHBIM 00b-
eKTaM, HaxoasLWUMCst B COOCTBEHHOCTU (BnaaeHun) notpebutens.

(n. 3 BBeaeH PenepasibHbiM 3akoHoM oT 17.12.1999 N 212-P3)

4. Mpwn paccMoTpeHnn TpeboBaHUi NOTPedbnTenss 0 BO3MeELLEHUN YObITKOB, MPUYNHEHHbIX He-
[OCTOBEPHOM NN HeAOCTaTOYHO NOSTHOM NHgopPMaumen o ToBape (paboTe, ycnyre), He06xXoauMo
VCXOAWTb U3 NMPEANOIOXeEHNs 06 OTCYTCTBMM Y NOTPEOUTENS cneuunanbHbiX NO3HAHUA O CBOM-
CTBaX 1 XxapakTepucTunkax Toeapa (paboThbl, yciyru).

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Crtatbsa 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCNONHUTENS, NpoAaBLa,
YNOJIHOMOY€EHHOW OpraHM3auum nin yrnoJIHoMO4eHHOro UHAUBNAYabHOro
npeanpuHMMaresns, UMNopTepa) 3a HapyLUeHue npae noTpeduTenei

(B pea. denepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

1. 3a HapylweHue npaB NoTpedbuTenen N3roToBUTENb (MCMONHUTENb, NPOAAaBEL,, YNOJTHOMO-
YeHHas opraHM3aums UM ynoaHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTesb, nMnopTep)
HEeCceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3aKOHOM WM JOrOBOPOM.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. Ecnv VHOE He YCTaHOBJIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIO, MOANEXAT BO3-
MELLEHUNIO B NOSIHOM CYMME CBEPX HEYCTONKMN (MEHU), YCTAHOBNEHHOW 3aKOHOM M AOFOBOPOM.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

3. Ynnata HeyCTOMnku (NeHn) 1 BO3MeLLLEHME YObITKOB HE OCBOOOXAAIOT U3roTOBUTENS (MCMNON-
HUTENS, NPoAasLa, YNOJIHOMOYEHHYIO OpraHmM3aumio Uan YrnosIHOMOYEHHOrO VHAMBUAYaNbLHOMO
npeanpvHUMaTens, UMnopTepa) OT UCMONHEHUS! BO3JIOXEHHBIX Ha HEr0 0653aTeNbCTB B HAType
nepeg notpebutenem.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. arotoBuTesnb (MCNOMHUTENb, NPOAABELL, YNOMHOMOYEHHAs OpraHmM3auns uam ynoaHOMo-
YEeHHbI MHAMBUAYaNbHbIA NpeanpuHuMaTesb, UMNopTep) 0CBOOOXAAETCS OT OTBETCTBEHHOCTHU
3a HeucnoJsiHeHne 0653aTeNbCTB UM 3a HeHaaexallee UcnosiHeHne 06s3aTeNnbCTB, eCNN AokKa-
XeT, 4TO HeuncnonaHeHune 06a3aTenbCTB U nx HeHapgnexatliee ncrnojHeHne npon3oLwsio scnepn-
CTBME HENPEOAOIMMON CUJIbl, @ TaKXKe N0 NHbIM OCHOBaHUSAM, NPEeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PeaepasnbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-P3)

5. TpeboBaHus noTpedutens o6 ynnate HeycTolkn (MeHn), NPeayCMOTPEHHON 3aKOHOM U
[,0rOBOPOM, MoAJiexar yA0BNETBOPEHNIO N3rOTOBUTENEM (UCNONHUTENEM, MPOAABLIOM, YOHO-
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MOYEHHOW OpraHn3aumen unm ynoaHOMOYEHHbIM NMHOMBUAYANIbHLIM MPeaNPUHUMATENEM, UMIMOP-
TepoM) B OOPOBOSILHOM NOPSIAKE.
(B pea. denepasbHbix 3akoHOB 0T 17.12.1999 N 212-P3, 01 21.12.2004 N 171-D3)

6. MNpn yooBneTBopeHnn cygom TpeboBaHui NoTpeduTtens, YyCTaHOB/EHHbIX 3aKOHOM, Cyn,
B3bICKMBAET C W3rOTOBUTENS (MCNONHUTENd, NPOoAaBLa, YNOJMHOMOYEHHOW OpraHmsaumm wunuv
YNOJIHOMOYEHHOr0 NHANBUAYANLHOIO NPeAnpuHMMaTens, uMmnoprepa) 3a HecobniogeHne B A0-
OpOoBONLHOM NMopsaKe YO0BNETBOPEHUS TpeboBaHui NoTpebuTens wrpad B pa3Mepe NATbAeCcAT
NPOLEHTOB OT CYMMbI, MPUCYXOEHHOM Cy0M B NOJb3y NoTpebuTens.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)

Ecnu ¢ 3asBneHvneM B 3almTy npae notpebutens BoiCTynaoT o6WecTBeHHble 06beaNnHEHNS
notpeéutenein (Ux accoumaumu, COl3bl) UM OpraHbl MECTHOMO CamMOynpaBfieHUsl, NATbAECHT
NPOLEHTOB CYyMMbI B3bICKAHHOIO LWTpada NepeyncnsioTcs ykasaHHbIM 06beanHeHnsaM (MX acco-
umMaumamM, consam) Uam opraHam.

Ctatba 14. AmywecTBeHHasi OTBETCTBEHHOCTb 3a Bpea,
NMPUYUHEHHbIV BCNleACTBME HeA0CTaTKOB TOBapa (paboThl, ycnyru)

1. Bpen, NpuYMHEHHbIV XU3HW, 300PO0BbLIO MW MMYLLLECTBY NOTPebuTens BCNeACTBME KOH-
CTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbLIX NN UHBIX HEA0CTATKOB ToBapa (paboThbl, yciy-
rn), NognexmnT BO3MELLEHNIO B MOSHOM 06beme.

2. Mpaeo TpeboBaTb BO3MELLEHMSA Bpeaa, NPUYMHEHHOrO BCNeaCcTBMEe HeaoCTaTKoB ToBapa
(paboThbl, ycnyru), npuaHaeTcs 3a NtobbiM NOTEPNeBLUNM HE3aBMCKMMO OT TOr0, COCTOSI1 OH B A0-
rOBOPHbIX OTHOLLEHWSAX C NPOAABLIOM (MCMONHUTENIEM) UL HET.

3. Bpen, NpUYNHEHHbIN XWU3HW, 300POBbLI0 UM UMYLLIECTBY NOTPEOUTENS, NOANEXUT BO3ME-
LEHMIO, eCNN BPeL, NMPUYNHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa CIyXObl UK CpoKa rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbkTaTt paboThl) A0SIXKEH ObiTb YCTAHOBJIEH B COOTBETCTBMM C MyHKTAMM 2,
4 ctatbk 5 HacTosALWEro 3akoHa CPOK CNY>X0bl MM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NMBOo Nno-
TpebuTtenio He Gblna NpeLoCTaBNeHa NOHAa U 4OCTOBepHas MHPOpMaLnsa 0 Cpoke CiyX6bl nnm
Ccpoke rogHocTu, nMbo nNoTpedbuTtens He Obl NPOMHGOPMUMPOBAH O HEOBXOANMbBIX AENCTBUSX MO
MNCTEeYEHMM cpoka CyX0bl UM CpoKa FrOAHOCTM U BO3MOXHbIX MOCNEACTBUAX NPU HEBLINOJIHEHUMN
yKa3aHHbIX eNCTBUiI, 1Mo ToBap (pelynbTaT padoTbl) MO UCTEYEHMM 3TUX CPOKOB NpeacTaBnseT
ONacHOCTb AJ19 XXU3HW N 300POBbS, Bpen NOAJEXUT BO3MELLEHNIO HE3AaBUCUMO OT BPEMEHU €ro
NPUYNHEHUS.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®d3)

Ecnun B cooTBETCTBUN C NYHKTOM 1 cTatbmn 5 HacTosiwero 3akoHa n3rotToBUTesNb (MCNOHN-
TeJlb) He YCTaHOBU Ha ToBap (paboTy) CPOK CNy>XObl, Bpe NOANEeXUT BO3MELLLEHUIO B Cllydae
ero NpuYnNHeHns B TedeHne AecsATU NIeT CO OHS nepenayun Toeapa (paboTbl) noTpedbutento, a
€Cnn AeHb Nepeaayn yCTaHoOBUTb HEBO3MOXHO, C JaTbl N3rOTOBMIEHUS TOBapa (OKOHYaHWS Bbl-
nosIHeHUsi paboThl).

Bpen, npuynHEHHbIV BCneacTBue HeAO0CTaTKOB TOBApa, NOANEXMUT BOSMELLEHMIO NPOAABLOM
WM N3roTOBUTENEM TOBapa Mo BbIGOPY NOTEPMNEBLLETO.

Bpen, NnpuMynHEHHbI BCNeacTBUe HeA0CTAaTKOB PaboThl UM YCYIY, NOANEXUT BO3MELLIEHMIO
MCMNONHUTENEM.

4. N3rotoBuTENDb (UCMOIHUTESL) HECET OTBETCTBEHHOCTb 3a BPEeS, MPUYMHEHHbIV XXN3HN, 300-
POBbLIO UM UMYLLLECTBY NOTPEOUTENS B CBA3W C MCMNOJIb30BAHMEM MaTepuanoB, 060pyaoBaHus,
MHCTPYMEHTOB U UHbIX CPEACTB, HEOOXOANMbIX AN MPON3BOACTBA TOBAPOB (BbINOSIHEHMS PaboT,
oKasaHus ycnyr), He3aBMCMMO OT TOrO, NO3BONS YPOBEHb HAYYHbIX Y TEXHNYECKUX 3HAHWUI BbISi-
BUTb MX 0COObIE CBOMCTBA UK HET.

5. iarotoBuTeENb (MCMONHUTENb, NPOAaBEL,) 0CBOOOXAAETCSH OT OTBETCTBEHHOCTU, €CNN JoKa-
XET, YTO Bpea, NPUYNHEH BCNeacTBME HEMPEOoaoIMMON CUJlbl MW HapyLLEeHUs NoTpebuTenem ycTa-
HOBJIEHHbIX MPABW UCMONIb30BaHWUS, XPaHEHUS NN TPAHCMOPTMPOBKM ToBapa (paboTbl, yCiyru).
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CtaTtba 15. KomneHcauusa MmopanbHOro epepa

MopanbHblii Bpef, NMPUYMHEHHbIN NOTPEOUTENIO BCNEACTBME HAPYLUEHUS W3rOTOBUTENEM
(vcnonHuTenem, NPoAaBLIOM, YNOJIHOMOYEHHOW OpraHM3aumen Unm ynosHOMOYE€HHbIM MHAVBU-
OyanbHbIM NpeanpuHMaTeneM, MUMNopTePoOM) Npas NOTPedbuTens, NPeayCMOTPEHHbIX 3aKOHaMM
1 NpaBoBbIMU akTamu Poccuiickor eaepaumm, perynmpyowmymMmm oTHOLLEHUS B 06/1acTy 3almThbl
npae noTpebuTenein, N0 eXnNT KOMNEHcaUuUn NpUYNHUTENEM Bpeaa npu Hann4mm ero BuHbl. Pas-
Mep KoOMneHcaunn MopasnibHOro Bpena onpepnendaeTcda cyaomM U He 3aBUCUT OT pa3Mepa BO3MeLLle-
HWA UMYLLLIECTBEHHOr 0 Bpeaa.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-P3, 01 21.12.2004 N 171-D3)

KomMneHcaumss mopanbHOro Bpega OCYLLECTBASETCA HE3aBUCUMMO OT BO3MELLEHUS UMyLle-
CTBEHHOro Bpeaa " NoOHeCeHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Ctatbga 16. HepelicTBUTENbHOCTb YCJIOBUIA AOroBOpa,
yLieMnsowmx npasa norpedurtens

1. Ycnoeus ooroeopa, ywemnsiowme npaea notpebutens no CpaBHeHMo C NpaBuiamu, ycrta-
HOBJIEHHBIMM 3aKOHAMW UM UHBIMW NPaBOBLIMU akTaMu Poccuiickoii Depepauun B o6nactu 3a-
LMTHI NpaB noTpebuTeneil, NPU3HATCS HeAENCTBUTENbHBIMMU.

Ecnu B pe3ynbtate UCMoIHEHNst 4OrOBOPA, YLLEMIISIOLLErO Npasa noTpebuTens, y Hero Bo3-
HUKNIN YOBITKW, OHW NOANEXAT BO3MELLEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM) B MO~
HOM oObeme.

2. 3anpelaeTcs o6ycnoBnvBaTtb NprMobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obs3artenb-
HbIM NPrMOBpPEeTEHNEM NHbIX TOBAPOB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE NOTPebuTenio Bcnea-
CTBUWE HapyLLeHWs ero npaea Ha cBO60AHbIV BbIGOP TOBapoB (paboT, ycnyr), BO3MeLalTcs npo-
0aBLUOM (MCMONHMUTENEM) B NOJIHOM 0Obeme.

3anpelaeTcs 06ycnoBMBaTh yOOBNETBOPEHNE TpeboBaHuii noTpebuteneii, npegbsBnse-
MbIX B TEYEHWNE rapaHTUNHOIrO CPOKa, YCIOBUSIMU, HE CBA3aHHbIMY C HeA0CTaTkamMu TOBapoB (pa-
60T, ycnyr).

(a63ay BBeaeH PenepasbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

3. MNpoaaseL, (MCNONHUTENb) He BnpaBe 6e3 cornacus NnoTpeduTens BbiNOAHATL AOMONHUTETb-
Hble paboThbl, ycnyru 3a nnaty. [loTpebuTens BNpaBe 0Tka3aTbCs OT OrJiaThl Takmux paboT (ycnyr),
a ec/iM OHU OnJlaYeHsbl, NoTpedbuTens BNpase NOTPeboBaTh OT NPOAABLA (MCMONHUTESS) BO3BpaTa
ynfayeHHon cymmbl. Cornacue NnoTpedbuTenst Ha BbINOIHEHME AOMNOSHUTENbHBIX paboT, ycnyr 3a
nnaty odpopMnseTcs NpoaaBLOM (MCNOMHUTENEM) B MMCbMEHHONM GOpMe, eCnn MHOE HE npen-
YCMOTpeHo deaepasibHbIM 3aKOHOM.

(B pea. PeaepasnbHbix 3akoHOB 0T 17.12.1999 N 212-3, o1 21.12.2013 N 363-P3)

Ctatba 16. 1. ®opmbl M NOPAAOK ONJIaTbl NPU NpoAaxe TOBapoB
(BbINONHEHUM PaGoOT, OKa3aHUU YCANyr)

(BBegeHa PeanepasnbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. NpogaseL, (McnonHUTenb) 06s3aH o6ecnevnTb BO3MOXHOCTbL OnaTkl TOBApoB (paboT, yc-
Jyr) NyTemM UCNoJib30BaHUS HALMOHANbHbIX NNATEXHbIX MHCTPYMEHTOB, a TakXXe HaJIMYHbIX pacye-
TOB MO BbIGOPY NOTPEOUTENS.

06a3aHHOCTb 06eCcneynTb BO3MOXHOCTb OMnlaTbl TOBApPOB (paboT, yCNyr) C UCNOIb30BAHMEM
HAUMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB B PaMKax HAUWOHANIbHOW CUCTEMbI MATEXHbIX KapT
pacnpoCcTpaHsaeTCs Ha NpoaasLa (MCNOMHUTENS), Y KOTOPOro Bbipyyka OT peann3auuu TOBapoB
(paboT, ycnyr) 3a npeawecTBYOLWNA KafleHAapHbIA o, NPEeBbILLAeT COPOK MUIIJIMOHOB pyoneil.

Ecnu mecTo onnatbl TOBapoB (paboT, ycnyr) HaXoaUTCs B MECTe, e He MPeAoCTaBSOTCS yC-
Nyrn pocTyna K NnoasuMXXHOM pagmotenedOoHHOM CBA3U 1 (MIn) CpeacTBaM KOMNEKTUBHOIO OCTyna
K MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn «MIHTepHeT», NnpoaaseL, (MCNOSIHNUTENb) OCBO-
6oxpaeTcst oT 06513aHHOCTM 06ecneymTb B 9TOM MecTe BO3MOXHOCTb OniaTbl TOBapoB (paboT,
YCNyr) ¢ UCMNONb30BaHNEM HaLMOHaSbHbIX MAAaTEXHbIX UHCTPYMEHTOB.
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MpopaseL, ocBO6OXAAETCA OT 0693aHHOCTN 06ECMNEUNTL BO3MOXHOCTb OMJlaThl TOBAPOB C UC-
NoJIb30OBAaHNEM HaUMOHabHbIX MIAaTEeXHbIX NHCTPYMEHTOB B TOPrOBOM 06'beKTe, BbIpy4Ka OT pea-
nM3aummn ToBapoB B KOTOPOM COCTaB/sSIET MeHee NSATU MUISIMOHOB pybneit 3a NpeaLllecTBYIOLNA
KaneHgapHbIi rog.

(n. 18 pea. PenepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPON3BOAUTLCS NOTPEOUTENEM B COOTBETCTBUN C
yKasaHvneM npoaasLa (MCNoHUTENS) MyTEM PacyHeTOB Yepe3 CyObEKTOB HALMOHANbHOM niaTex-
HOWM CUCTEMbI, OCYLLECTBASIOLNX OKa3aHWe niaTeXHbIX YCIyr B COOTBETCTBMM C 3aKoHOAaTe b-
cTBOM Poccuiickon ®depepaumm o HauMoHanbHOW NNaTeXxHo cUcTeMe, eCiiv MHOEe He YCTaHOB-
neHo depepanbHbIMM 3aKOHaMU MW MHBIMW HOPMaTMBHbLIMW NMPaBOBbIMU akTamu Poccuiickom
depnepauuun.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanMYHbIMU AEHEXHBIMY CPEACTBaMM 06a3aTeNbCTBa
noTpebutens nepepn NpoaasLLOM (MCMONHUTENEM) MO onnaTe ToBapoB (paboT, YCNyr) cunTaloTcs
VCMNOJIHEHHBIMW B Pa3MeEpPE BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS! HANMMYHbIX Oe-
HEXHbIX CPeACTB NPOAaBLY (MCNONHUTEND) MO0 NIAaTEXHOMY areHTy (CybareHTy), OCyLLeCTBISA-
IoLEeMy AesTEeNbHOCTb N0 NpueMy nnarexen Gnanyecknx nunL.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTeM nepesoaa npenocraBnsemMbix notpedutenem Ha-
JINYHBIX OEHEXHbIX CPeacTB 6e3 OTKPbITUS OAHKOBCKOro cyeTa 06s3aTenbcTea noTpedutens ne-
pen NpoAaBLIOM (MCMONHUTENEM) MO OrnyiaTe TOBapoB (PaboT, yCyr) CHUTAIOTCH UCMOJIHEHHBIMY B
pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMS NOTPEOUTENEM HANIMYHbBIX AEHEX-
HbIX CPEACTB KPEeAUTHON opraHn3aumm 1Mo 6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), ocy-
LLECTBASIOLWLNM OeaTeNlbHOCTb B COOTBETCTBUM C 3aKoHOAaTebcTBOM Poccuiickoii depepaumm o
HaLMOHANbLHOM NNaTEXHON CUCTEME.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoaa AeHEXHbIX CPeACTB B pamMKkax npume-
HsieMbIx popm Be3HaNMYHbLIX pacyeToB obs3aTenbcTea NOTPebuTens nepen NpPoaasBLOM (UCMon-
HUTeNeM) No onnare ToBapoB (paboT, yCnyr) CHUTAIOTCS UCMOJSIHEHHBIMU B CYMMe, YKa3aHHOM B
pacrnopsikeHnn 0 NepeBofe AEHEXHbIX CPEeACTB, C MOMEHTa NOATBEPXAEHUS €ro UCMONHEHUs
obcnyxuBaloLer noTpedbutTens KpeanTHON opraHm3aumen.

4. Mpw onnate ToBapoB (paboT, ycnyr) npoaasLly (MCMOMHUTENIO0) 3anpeLLeHo yCTaHaBIMBaTb
B OTHOLLEHUWN OHOIO BUAA TOBapOB (paboT, yCcnyr) pasfmyHble LieHbl B 3aBUCUMOCTM OT crnocoba
MX onnaTtbl NOCPEACTBOM HaIMYHbIX PACHETOB UM B paMKax NpUMeHsieMbIX GopM Be3HaNNYHbIX
pacyeToB.

5. Mpopasew, (MCNONHNTENb) HECET OTBETCTBEHHOCTb 32 BO3HUKLUME Y NOTPebuTens yobITkuy,
Bbl3BaHHbIE HapyLLeHnem TpeboBaHMiM NyHKTa 1 HacTosILLEl cTaTb.

CtaTtba 17.CypebOHas 3awymuTa npae notpedurenei

1. 3awmTa npas noTpedbuTenein ocyLecTBAAeTCs CyaoM.
2. Vickn o 3awmTe npaB notpedbutenein Moryt ObiTb NpeabsBieHbl N0 BbIGOPY MCTUA B Cyf, MO
MecCTy:
HaxoXAeHNst OpraHM3aumm, a ecnm OTBETYNKOM ABASIETCH MHAMBUAYANbHbIA NPEeANpPUHN-
MaTeslb, — ero XuTenbCcTea;
XUTeNnbCcTBa v NpebbiBaHMA UCTLA;
3aK/IIOYEHUS UKW UCTIONIHEHMS AOFOBOPA.
Ecnn uck K opraHmsaumm BolTeKaeT U3 AesTeNlbHOCTU ee dunmana nim NnpeacTaBUTeNnLCTBA,
OH MOXET ObITb NPEAbSBNEH B CyA, MO MECTY HaXOXAeHUs ee dunurana unm NnpeacTaBUTeNbCTBA.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
3. MNoTpebutenu, nHble UCTLLI MO UCKaM, CBA3AaHHbLIM C HApPYyLUEHMEM MNpaB noTpebutenein,
0CcBOOOXAAITCS OT yniaThl FOCYAAPCTBEHHOM MOLLUIMHBLI B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickoii denepaumm o Hanorax n coopax.
(n. 3 B pen. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

14



Fnagsa II. 3ALLUTA NPAB NOTPEEUTEJIEN
NMPU NPOAAXE TOBAPOB NOTPEBUTENAM

CtaTtbga 18.MpaeanotpebuTtens npu oGHapyXeHUU B TOBape HEA0CTAaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. MoTpebuTtensb B cnydyae 06HapyXeHWs B TOBape He0CTaTKOB, ECN OHU He Oblfi OrOBOPEHbI

NpOoAaBLOM, MO CBOEMY BbIOOPY BNpase:
noTpeboBaTh 3aMeEHbI Ha TOBAP 3TOM Xe MapKu (3TUX Xe MOAENU 1 (UNnN) apTukyna);
noTpeboBaTh 3aMeHbl Ha TaKO Xe ToBap APYroi Mapku (Moaenun, apTukyna) C CooTBeT-

CTBYIOLLMM MepepacyeToM NOKYMHOM LeHbI;

noTpeboBaTbh COPA3MEPHOr0 YMEHbLLEHNS MOKYMHOM LIEHbI;
notpe6oBaTb HelamensIMTeNbHOro 6e3BO3ME34HOr0 YCTPaHEHUSI HEOOCTATKOB ToBapa

WM BO3MELLLEHMS PACXO40B Ha MX UCMNpaBieHne noTpebutenem nnm TpeTbUM INLOM;

0TKa3aTbCs OT NCMOJIHEHMS [OFOBOPA KYMN-Npoaaxu 1 notpedoBaTe BO3BpATa yriayeH-

HOW 3a ToBap cyMMbl. [1o TpeboBaHuMio NpoaaBLLa 1 3a ero cHeT NoTPebuTeNb AOSIXKEH BO3BPA-

TUTb TOBap C HeJOCTaTKaMu.

Mpu aTom noTpebutens Bnpaee NOTpeboBaTh TAKXKE MOJIHOrO BO3MELLEHMUS YObITKOB, NMPUYUN-
HEHHbIX EMY BCNIEACTBME NPOAAXKM TOBApa HEHaANEeXaLlero kayecTsa. YObITKM BO3MELLAIOTCS B
CPOKM, YCTAHOBJIEHHbIE HACTOSALLMM 3aKOHOM AN1S1 YA0BNEeTBOPEHUsI COOTBETCTBYIOLMX TpeboBa-
HWIA NnoTpebuTens.

B OTHOLLEHMM TEXHUYECKU CIIOXHOr0 TOBapa NoTpebuTtesb B Ciiy4ae OOHAPYXEHUS B HEM He-
[0CTaTKOB BrpaBe 0TKa3aTbCs OT UCMOIHEHWNS LOrOBOPa Kyrniv-npoaaxm n notpebosars BO3Bpa-
Ta yniayeHHOol 3a TakoW TOBap CyMMbl MO0 NpenbsBuTb TpeboBaHME O ero 3aMeHe Ha ToBap
3TOM Xe Mapku (Mogenu, apTuKyna) Uiv Ha Takom Xe ToBap APYron Mapku (Moaenu, aptukyna) ¢
COOTBETCTBYIOLUMM NMepepacyeToM NOKYMHOW LIEHbI B TEYEHME NATHaAUATV AHEN CO AHA nepeja-
4y noTpebuTento Takoro Toeapa. Mo ncteyeHMn aToro cpoka ykasaHHole TpeboBaHUs nognexar
YOO0BNIETBOPEHMIO B OOHOM 13 CNEeAyIoLWNX ClyHaeB:

0o6HapyXeHve CyLLeCTBEHHOr0 HegocTaTka ToBapa;
HapyLLEeHNE YCTaHOBNEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTPAaHEHWUSt HEAOCTaTKOB TOBApPa;
HEBO3MOXHOCTb MCMONb30BaHNSA TOBApa B TEYEHME KaXO0ro roga rapaHTMnHOro cpoka B

COBOKYMHOCTY 6onee Yem TpuaLaTh AHEN BCIEACTBME HEOAHOKPATHOIO YCTPAHEHUS! Ero pas-

JINYHBIX HEA0CTATKOB.

MNMepeyeHb TEXHUYECKM CNIOXHbIX TOBAPOB yTBepxaaeTcs MNpaButenscteoM Poccuiickoi de-
nepaunn.

(n. 18 pea. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKka3aHHble B MyHKTE 1 HAcTOsILLEN CTaTby, NPEeObABNASOTCS NOTPebUTENEM
npoaasuy nMB0 YNOMHOMOYEHHOW OpraHM3auuMn WavM YnosHOMOYEHHOMY WHAMBUAYANIbHOMY
npeanpuHMMmaTenio.

(B pea. denepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

3. MNoTpebuTtens BNpaBe nNpenbsiBUTb TPeOOBaHMSA, yka3aHHble B ab3auax BTOPOM U MATOM
nyHkTa 1 HacTosLWel cTaTb, U3rOTOBUTENIO, YNOHOMOYEHHOM OpraHmM3auum UM ynoaHOMOYEH-
HOMY MHOVBUAYANLHOMY NPeaAnpUHUMATESO, UMMOPTEPY.

(B pea. denepasbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-d3)

BmMecTo npenbsiBneHnsa aTux TpeboBaHunii NoTpedutens BNpase BO3BPaATUTb M3rOTOBUTESIO
MM UMNOPTEPY TOBap HEHaasexallero kayecTsa 1 noTpeboBaTb BO3BpaTa yrnjaadyeHHol 3a Hero
CYMMbI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OTcyTCTBME Y NOTPEOUTENA KACCOBOIO UM TOBApHOIo Yeka NnMbo MHOro AOKyMeHTa, yao-
cTOBEPSAOLLMX GAKT 1 YCIIOBUS MOKYMNKM TOBapa, He ABNSETCH OCHOBaHMEM /19 0TKasa B yA0B/eT-
BOpPEHUN ero TpeboBaHuii.
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Mpopasel, (M3roToBUTENb), YNOJTHOMOYEHHAsS OpraHn3aumsa Unn ynoaHOMOYEHHbI NHANBU-
LyanbHbI NpeanpuHuMaTesb, UMnopTep 0653aHbl NPUHATL TOBAP HEHAA/1eXallero Ka4yecTsa y
noTpebutens n B cnyvyae HeoOXOAMMOCTU NPOBECTM NMPOBEPKY KayecTBa ToBapa. [oTpebutens
BNpaBe y4yacTBOBaTb B MPOBEPKE Ka4eCcTBa ToBapa.

(B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa NpoAaseL, (M3roTOBUTEND),
YNOJIHOMOYEHHAs OPraHM3aLms Uan ynoJIHOMOYEHHbIN MHAMBUAYASbHbIA NPeANPUHNMATENb, UM-
nopTep 06513aHbl NPOBECTN IKCNEPTU3Y TOBapa 3a CBOM CHET. DKCnepTn3a ToBapa NpoBoaUTCS B
CPOKW, yCTaHOBJEHHble cTaTbsMn 20, 21 1 22 HacToswero 3akoHa Ansl YAOBETBOPEHUS COOT-
BETCTBylOLMX TpeboBaHuin noTpebuTtens. MNoTpebuTens Bnpase NpUCYyTCTBOBaThL NpW NpoBene-
HUW 9KCMNEePTM3bl TOBApa 1 B Clly4ae Hecornacus ¢ ee pedynbrataMmm OCMOpUTb 3akl0YEHME Takom
9KCMNepTM3bl B CyAeOHOM Nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrate akCnepTuabl TOBapa YCTAHOBMIEHO, YTO €r0 HEA0CTATKM BO3HUKIM BCen-
cTBME 0O6CTOATENLCTB, 32 KOTOPbLIE HE OTBeYaeT NpoaaseL, (M3roToBuTesb), NoTpebutens o6s3aH
BO3MECTUTb NPoAaBLy (M3rOTOBUTESIO), YNOIHOMOYEHHOW OpPraHn3aumm nnm yrnoHOMOYEHHOMY
MHOMBUAYyanbHOMY NPEAnpuHUMaTenNio, MMMNopTePY pacxoabl Ha MPOBeAEHWE SKCMePTU3hbI, a Tak-
e CBA3aHHbIE C €€ NPOBeAEHMEM PACXOAbl HA XPaHEHWE 1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. GenepasbHoro 3akoHa ot 17.12.1999 N 212-®d3)

6. MNpopaseL, (M3roToBMTESb), YNOJHOMOYEHHAst OpraHM3aLms AN YNoIHOMOYEHHbI MHANBU-
OyanbHbIV NpeanpuHMMaTenb, UMNOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, Ha KOTOPbIM He ycTa-
HOBJIEH FaPaHTUIAHBIN CPOK, €CNV NOTPEBUTENb AOKAXET, HTO OHU BO3HUKIN 0 Nepenayy Toeapa
noTpebuTesto nm No NPUYNHaM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B OoTHOWeHUN ToBapa, Ha KOTOPbLIA YCTAHOBAEH rapaHTUHbIA CPOK, NpoAaaBeL, (M3roToBu-
TeNb), YNOJHOMOYEHHAs OpraHM3auns UinM ynoaHOMOYEHHbIN UHANBUAYaNbHbIA NpeanpuHuMa-
Tesib, UMMOPTEP OTBEYAET 3a HEAOCTAaTKN TOBapa, EC/IVN HE JOKAXKET, YTO OHM BO3HUKIIM MOCIIE ne-
penayn ToBapa notpebuTtento BCAeACTBUE HAPYLUEHUS NOTpPebuTenem npasua UCMNOJb30BaHWS,
XpPaHeHUs UM TPAHCNOPTUPOBKM TOBapa, AENCTBUIM TPETbUX NNL, UM HENPEOA0IMMON CUSIbI.

(B pea. PeaepasnbHoro 3akoHa ot 21.12.2004 N 171-®d3)
(1. 6 BBeaeH PenepasibHbIM 3akoHOM 0T 17.12.1999 N 212-P3)

7. [ocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6osiee NSty KMnorpaMmoB A1 pe-
MOHTA, YLIEHKN, 3aMeHbl 1 (M) BO3BpaT MX NOTPEOUTENIO OCYLLECTBASIOTCA CUNaMm 1 3a cHeT
npoaasua (M3roToBuTENs, ynoJIHOMOYEHHOW OpraHmM3aunm nam ynoaHOMOYEeHHOro HaMBMayasb-
HOro NpegnpuHUMaTens, umnopTtepa). B cnyyae HencnonHeHns [aHHOM 0683aHHOCTN, a Takxe
npu OTCYTCTBMM NpoAaBLa (M3roTOBUTENS, YNONHOMOYEHHOM OpraHmM3auum Uan ynoaHOMOYEH-
HOrO MHAMBUAYANIbHOMO NpeanpuHUMaTens, UMNopTepa) B MecTe HaxoXaeHus notTpebuTtens oo-
cTaBka 1 (1unm) BO3BpaT yKasaHHbIX TOBAPOB MOMYT OCYLLECTBASATLCSA noTpebutenem. MNpu atom
npoaasew, (M3roToBmUTENb, YNOJHOMOYEHHAs OpraHn3aumsa Ui ynoaHOMOYEHHbIN HOMBMAYyasb-
Hbli NpeanpuHMMaTenb, UMNopTep) 0093aH BOSMECTUTbL NOTPEOUTENIO pacxopbl, CBA3aHHbIE C
[0CTaBKOW 1 (M) BO3BPATOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 19. Cpoku npeabsiBNieHns notpedurtenem tpedboBaHunii
B OTHOLLEHUU HEA,0CTaTKOB TOBapa

1. MoTpebuTtenb BrnpaBe NpeabsBUTb NPEeAyCMOTPEHHbIe cTaTbeit 18 HacTosiero 3akoHa
TpeboBaHus K Npoaasuy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHn3aumm Unmn yrnojiHOMOYEHHO-
MY UHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY) B OTHOLLEHW HEAOCTATKOB TOBapa, eCnuv
OHU 0BGHapYXeHbI B TEYEHME rapaHTUAHOIo CPoKa UK Cpoka roaHOCTU.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®d3)
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B oTHOWweEeHMM TOBapOB, HA KOTOPbIE rAPAHTUMHBIE CPOKU MU CPOKU FOAHOCTM HE YCTaHOB-
JieHbl, NOTPebuTe b BrpaBe NpeabsBUTb YkadaHHble TPeboBaHWs, eCnv HeJoCTaTKn TOBapoB 06-
Hapy>XeHbl B pa3dyMHbIii CPOK, HO B npeaenax AByX NieT CO OHs nepeaadyun ux notpedbuTtento, ecnm
6onee anvTenbHble CPOKM He YCTaHOB/EHbI 3aKOHOM MW J,OFOBOPOM.

(n. 18 pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. apaHTUiNHbIM CPOK TOBapa, a Takke CPOK ero crnyx0bl MCHNUCNAETCS CO OHS nepenayun To-
Bapa notpebuTento, eCnv NHoe He NPeayCMOTPEHO A0roBOpoM. Ecnn aeHb nepeaayn ycTaHoBUTb
HEBO3MOXHO, 3TV CPOKU UCHUCNAIOTCSA CO OHA N3roTOBNEHUS TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[lnsi ce30HHbIX TOBapOB (00yBM, 0aeXabl M MPOYMX) 3TN CPOKM MCHUCISIOTCS C MOMEHTA HaCTy-
MNJeHns COOTBETCTBYIOLLLEro Ce30Ha, CPOK HACTYM/IEHNA KOTOPOro onpeaenseTca COOTBETCTBEH-
HO cyGbekTamu Poccuiickoin Denepaumnm UCXoas N3 KNMMaTUHeckux yCioBuiA MeCcTa HaxoxXaeHUs
notpebuTenei.

Mpwu npoaaxe ToBapoB Mo o6pasLiam, Mo NoYTe, a TakKe B Cydasix, €C/IM MOMEHT 3aK/IOYEHUs!
[0roBopa Kyrav-rnpoaaxu n MOMEHT nepefadyn ToBapa NoTPedbUuTesNio He COBMAZatoT, 3TU CPOKU
MCHUCTIAIIOTCS CO OHS AOCTaBKM ToBapa notpebutento. Ecnm notpebutenb nvweH BO3MOXHOCTU
MCMOJIb30BaTb TOBAp BCNeACTBME 0OCTOSATENLCTB, 3aBUCSLLMX OT NpoAasLa (B 4acTHOCTW, TOBap
HY>X[laeTCs B CneLumasnbHOM yCTaHOBKE, NOAKII0YEeHUN v cOopKe, B HEM MMEIOTCA HeoCTaTKn), ra-
PaHTUIAHbIA CPOK HE TeYeT 40 YCTPaHeHMs NPOLABLIOM Takux 0OCTOATENbCTB. ECnn AeHb AOCTaBKy,
YCTaHOBKM, NOAKIIIOYEHNS, COOPKN TOBApa, YCTPAHEHNs 3aBUCSLLMX OT NpoaaBLa 06CTOATENLCTB,
BCNEACTBME KOTOPbIX NOTPEOUTENbL HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHUIO, ONPEaENnUTb
HEBO3MOXHO, 3TV CPOKN UCHNCNAIOTCH CO AHA 3aKJTI0HEHUS OroBOpa Kyrin-rnpogaxu.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Cpok rogHoOCTV ToBapa onpeaensieTcs nepnmoaomM, UCHMUCASIEMbIM CO OHS U3rOoTOBEHUS TO-
Bapa, B Te4eHne KOTOPOro OH NPUrOAEH K UCMOJIb30BAHUIO, AW AATOM, A0 HACTYMNIEHUS KOTOPOM
TOBap NPUroAeH K NCrosb30BaHMIo.

MpoAoAXUTENBHOCTL CPOKA FOAHOCTM TOBapa A0JKHA COOTBETCTBOBAThL 00s3aTeNbHLIM Tpe-
60BaHUsM kK 6€30MaCHOCTM TOBapa.

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

3. MapaHTuiiHble CPOKN MOrYT YCTaHaBAMBATbCA HA KOMMNEKTYIOLME N3OENNS U COCTaBHblE
4acTn OCHOBHOIO ToBapa. MapaHTUiiHbIE CPOKN Ha KOMMJIEKTYIOLIME N3AENNSA U COCTaBHbIE YacTn
MCYMCNSIOTCS B TOM X€ NOPSAKE, YTO U rapaHTUIAHbIA CPOK HA OCHOBHO TOBap.

lapaHTWiiHbIE CPOKM HA KOMMEKTYIOLME U3NENNA U COCTaBHble YaCTu TOBapa CUYMUTAlOTCS
PaBHbIMW FAPAHTUIAHOMY CPOKY HA OCHOBHOE WU3Jenue, eCNv MHOE He YCTAaHOBIEHO J0rOBOPOM.
B cnyyae, ecnv Ha KOMMNEKTYIOLWEE N3aenne 1 COCTaBHYIo YaCTb TOBapa B OrOBOPE YCTAHOBNEH
rapaHTUNHbIN CPOK MEHbLUEN MPOAOIKNTENIBHOCTU, YEM rapPaHTUNHBIA CPOK HA OCHOBHOE M3ae-
nve, noTpedbuTenb Bnpase NpeabsBuTb TPEOOBaHUS, CBSI3aHHbIE C HEAOCTAaTKaMM KOMIMIEKTYIO-
LLero N3aenus U1 CoOCTaBHOM YacTu ToBapa, Npu nx oGHapyXeHnn B Te4eHne rapaHTUInHOro cpoka
Ha OCHOBHOE 13genue, eCnn MHoe He NPeayCMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu Ha KOMNNekTyLEee N3aenne yCTaHOBNEH rapaHTUHbIA CPOK 6OJbLUEN MPOAOMKUTENb-
HOCTU, YEM rapaHTUIiHbIA CPOK HA2 OCHOBHOW TOBap, NoTpebutenb BNpase NpeabsasuTs Tpebosa-
HWS B OTHOLLEHUN HEQO0CTAaTKOB TOBapa nNpu yCa0BMW, HTO HEJOCTATKN KOMMIEKTYIOLLEro n3nenns
oBHapyXeHbl B TEHEHWE rapaHTUINHOro cpoka Ha 3To U3aenve, He3aBMCUMO OT UCTEYEHWS rapaH-
TUIAHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HACTOSILLIEl CTaTbe, AOBOAATCS A0 CBeAeHus noTpebutensa B MHGOP-
Maumm o ToBape, NpefocTaBnsemMoln NnoTpedbuTenio B COOTBETCTBUN CO cTaTbel 10 HacTosLero
3akoHa.

5. B cnyyasx, koraa npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBNSET MEHee
OBYX NeT U HeJocTaTky ToBapa 06HapyXeHbl NOTpebuTenemM no UCTe4eHnn rapaHTUNHOro Cpoka,
HO B npegenax AByx neT, NnoTpebuTenb Bnpase NpeabsasnTb NpoaaBLy (M3rotoBuTento) Tpebosa-
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HUS, NPEeAYCMOTPEHHbIE cTaTbel 18 HacTosLWEro 3akoHa, ec/iv A0KaXET, YTO HeQOCTaTKM ToBapa
BO3HUK/IN O €ro nepeaayn NnoTpeduTenio Unv No NpuUYMHamM, BO3HUKLLMM [0 9TOr0 MOMEHTA.
(n. 5 BBeaeH PeaepasnbHbiM 3akoOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBNIEHMS CYLLECTBEHHbIX HEAOCTATKOB TOBapa NnoTpebuTenb Brpase npeabsi-
BUTb M3rOTOBUTENIO (YNOMHOMOYEHHOW OpraHn3aunm Uam ynoaHoOMO4YeHHOMY NHAMBUAOYANbHOMY
npepnpuHumarento, umnopTtepy) TpeboBaHne o 6€3BO3ME3LHOM YCTPaHEeHUN Takux HepocTaT-
KOB, €CNM [IOKAXET, YTO OHW BO3HUKIN OO0 Nnepegayn ToBapa noTpedbuTesnto UaM nNo NpuyYnHam,
BO3HMKLLMM 00 3TOro MOMeHTa. YkazaHHoe TpeboBaHue MOXeT ObiTb NpeabsiBNeH0, eCnu Heao-
cTaTky ToBapa o6Hapy>XeHbl MO UCTeYeHn ABYX NeT Co AHA nepefadyn ToBapa notpebutento, B
TeYyeHre yCTaHOBJIEHHOIO Ha TOBap CPOKa CiyXObl UK B TEYEHME AECATU NIET CO AHSA nepenayn
TOoBapa NoTpedbuTento B criydae HeyCTaHOBJIEHUS cpoka cnyx0Obl. Ecnu ykasdaHHoe TpeboBaHue He
yOOBNIETBOPEHO B TEYEHME ABaALATY AHEN CO OHS ero npeabssneHus notpedutenem nnm obHa-
PYXEHHbI UM HEeOOCTaTOK TOBapa SBASETCHA HEeyCTPaHMMbIM, NOTPeObuTeNb N0 CBOEMY BbiOOPY
BrpaBe NpeabsBUTb N3roTOBUTENIO (YNONIHOMOYEHHOM OpraHmM3aumm Namn yrnoaHOMOYEHHOMY UH-
ovBuayanbHOMY NpeanpuHUMaTento, MMNopTepy) MHble NPeaycMOTPEeHHble NyHKToM 3 cTaTbn 18
HacTosLero 3akoHa TpeboBaHMs UM BO3BPATUTbL TOBAP M3rOTOBUTESIO (YNOIHOMOYEHHOM opra-
HU3aUUM NN YIIOSTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTento, UMNopTepy) n notpedo-
BaTb BO3BpATa ynja4yeHHOM OEHEXHON CYyMMblI.

(n. 6 B pea. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-P3)

CtaTtbg 20. YcTpaHeHue HeA0CTaTKOB TOBapa U3rotoButeniemM
(npopaBuOM, YNOJIHOMO4YEHHOV OpraHn3auuein
WAN YNOJIHOMOYEHHbIM UHAUBUAYaAJIbHBIM NpeAnpuHUMaTesieM, UMNopTepomMm)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHus HeOCTaTKOB TOBapa He onpeesieH B MMCbMeHHOoM popme cornatleHm-
€M CTOPOH, 3TV HEeAOCTaTKM A0J/IKHbI ObITb YCTPAHEHbI U3rOTOBUTENEM (MPOAABLIOM, YNOJTHOMOYEH-
HOW opraHu3aumen unm ynoaHOMOYEHHbIM UHONBUAYASIbHBIM NPeanpuHUMaTeneM, MMNopTePOM)
He3aMeNTesNbHO, TO eCTb B MUHUMAJIbHbIM CPOK, 06 bEKTUBHO HEOOXOAUMbIV 151 UX YCTPAHEHUS C
Yy4eTOM 06bIYHO NpUMeHsiemMoro crnocoba. Cpok ycTpaHeHUst He4oCTaTKOB TOBapa, OnpeaensiemMblii B
NMUCbMEHHOM pOpMeE CornalLeHMEM CTOPOH, HE MOXET NpPeBbILLIaTb COPOK NSATb AHEN.

B cnyyae, ecnu Bo BpemMs yCTpaHEHUs1 HE4OCTaTKOB TOBapa CTAHET O4YEBUOHbLIM, YTO OHU HE
OyOyT ycTpaHeHbl B ONnpeaeneHHbIn corflalleHMeM CTOPOH CPOK, CTOPOHbLI MOFYT 3aK/io4nUTb CO-
rnaweHne 0 HOBOM CPOKE YCTPaHEHMs HEAOCTATKOB, ToBapa. pn 3ToOM OTCYTCTBUE HEOOX0aU-
MbIX A1 YCTPaHEHUS HEAOCTAaTKOB TOBapa 3anacHblx YacTel (getanen, matepuanos), 06opyno-
BaHWS UM NOA0OHbBIE MPUYNHBI HE SIBASIIOTCS OCHOBAHMEM [J151 3aKJII04EHUS COralleHnsi O TakoM
HOBOM CPOKE 1 He 0CBOOOXAAI0T OT OTBETCTBEHHOCTY 3@ HAPYLLEHUE CPOKA, ONPELENEHHOMO CO-
rnaweHnem CTOPOH NepBoHaYasbHO.

(n. 1B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. B OTHOLWLEHUN TOBApPOB A/NTENIbHOrO MOJIb30BaHUS U3roTOBMTEb, Npoaasel, MnMbo yrnor-
HOMOYEHHAs OPraHM3aLmsa UM YNOAHOMOYEHHbI MHAMBUAYANbHbIV NpeanpuHMMaTes 06s3aHbl
npuv NnpeabsBieHn NnoTpednTenemM ykasaHHoro TpeboBaHns B TPEXAHEBHbIN Cpok 6€3B03Me3HO
npenocTaBUTb NOTPEOUTENIO HA Nepuos PeMOHTa ToBap AJINTENbHOro Nosib30BaHus, obnaaaio-
LA 3TUMN XK€ OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBAMMU, 06E€CNeynB LOCTABKY 32 CBOM CYET.
[MepeyeHb TOBApPOB ANTENBHOIO NOJIb30BAHUS, HA KOTOPbIE YkadaHHoe TpeboBaHne He pacnpo-
CTpaHsieTcs, ycTaHaBnmsaeTcs MpasuTtenscTBom Poccuiickoii Pepnepaumu.

(B pea. denepasibHbix 3ak0HOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3, o1 25.10.2007 N 234-P3)

3.B Cclhlydae yCTpaHeHna HegoCTaTkoB ToBapa FapaHTMVIHbIVI CPOK Ha Hero npoaneBaeTca Ha
nepuoa, B Te4eHne KOTOPOro ToBap He MCNosib30Bancs. YkasaHHbI Nepunoa UCHNCAAETCS CO OHS
obpalleHuns notpebutens ¢ TpeboBaHnemM 06 yCTpaHeHMM HeOOCTATKOB TOBapa A0 AHS Bblaauun
€ro no OKOH4YaHM peMoHTa. |-|pl/l Bbla4de ToBapa N3rotoBntesib (rlpo,u,aBeu,, YynoJIHOMO4Y€eHHaa op-
raHM3aums Unmn yroaHOMOYEHHbI MHANBUAOYaNbHbIN NpeanpuH1uMaTesb, umnopTep) o6a3aH npe-
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[OCTaBUTb B MUCbMEHHOW hopMe NoTpebuTento MHdopmaLmio 0 faTte obpalleHns noTpebutens ¢
TpeboBaHnem 06 yCTpaHeH 0OHaPYXEHHbIX UM HELO0CTaTKOB TOBapa, O AaTte nepenayn Tosapa
noTpebuTenem Ans yCTpaHeHUst HEAOCTaTKOB TOBapa, O AaTe YCTPaHeHUsl HeAOCTaTKOB ToBapa C
1X onucaHneMm, o6 NCMoJNIb30BaHHbIX 3aMNacHbIX YacTsX (AeTansx, MaTepuanax) u o gate Bblaauun
ToBapa NoTpebuTento No OKOHYaHNN YCTPAHEHUS HEAOCTATKOB TOBapa.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. MNpwn yCTpaHeHMN HEAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOWErO U3aenms
MM COCTABHOWM YaCcTX OCHOBHOIO U34ENNS, HA KOTOPbIE YCTAHOBEHbI FapaHTUMHbBIE CPOKWU, HA HO-
Bble KOMMJEKTYIOLLLEee n3aenme uiam CoOCTaBHylo YaCTb OCHOBHOIO U3Oenns yCTaHaBIMBaeTCd ra-
PaHTUIHBIA CPOK TOM Xe NPOJOMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMIMJIEKTYIOLLEE n3aenme
M COCTaBHYIO YaCTb OCHOBHOIO U34eNns, eCsivi MHOE He NPeayCMOTPEHO A0rOBOPOM, U rapaH-
TUIAHBINA CPOK NCHNCNISIETCH CO OHSA BblAayn NoTpeduTesnto 3Toro ToBapa rno OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

CTtaTtbe 21. 3ameHa ToOBapa HeHaAJsieXxallero kKayecTtea

1. B cnyyae o6HapyxeHus noTpebuteseM HeJocTaTKoB TOBapa U NpeabsBieHns TpeboBaHus
0 ero 3amMeHe npofaaeed, (M3roToBMTESb, YNOJHOMOYEHHAs opraHn3aums Uan YrnoJIHOMOYEHHbI
VHOVBUAYANbHBIV NpeanpuHMMaTenb, UMNopPTeP) 0653aH 3aMEHUTL Tako TOBAp B TEYEHUE CEMU
[OHeWN Co OHS NpeabsaBieHns yka3aHHOro TpeboBaHnsa noTpebutenem, a npu He06xoAMMOCTH A0~
MONHUTENbHOM NPOBEPKM KayecTBa Takoro ToBapa npoaaBLOM (M3roTOBUTENEM, YNOIHOMOYEH-
HOW OpraHvM3aunein UM yrnosHOMOYEHHbIM VMHOUBMAYANIbHLIM NPEANPUHMMATENEM, UMMOpPTE-
pPOM) — B Te4eHue ABafuat JHEeN Co AHSA NPeabaBeHUs yKa3aHHOro TpeboBaHus.

Ecnn y npopaBua (M3roToBUTENS, YNOAHOMOYEHHOM OpraHmM3aumm uiam ynosHOMOYEHHOro
VHAMBUAYaNbHOIrO NpeanpuHnuMaTens, UMnopTepa) B MOMEHT NpeabaBfieHns TpeboBaHns OTCyT-
CTBYET HE06XOAMMBI A5 3aMeHbI TOBAp, 3aMeHa A0JXHa ObITb MPOBEEHA B TEYEHNE MECSILIA CO
[OHS NpenbsiBieHnNst Takoro TpeboBaHus.

B paiioHax KpariHero CeBepa 1 npupaBHEHHbIX K HUIM MEeCTHOCTsIX TpeboBaHne notpebutens
0 3aMeHe ToBapa NOANIEXMUT YA0BAETBOPEHWIO MO ero 3asiB/IeHNI0 B CPOK, HEOOXOAMMbIN A5t ove-
PEeaHOM OOCTaBKM COOTBETCTBYIOLLErO TOBApa B 9T PalrOHbI, B C/lydae OTCYTCTBMSA Yy NPOAaBLa
(M3roToBUTENS, YNONHOMOYEHHOW OpraHM3aLmmn Unn ynosHOMOYEeHHOro MHAMBUAYaNbHOrO npea-
npuvHMMmarTens, umnopTepa) HeobXoAMMOro A 3aMeHbl TOBapa Ha AeHb NpeabaBeHNs yKasaH-
HOro TpeboBaHUS.

Ecnn pns 3ameHbl ToBapa TpebyeTca 6onee cemun aHer, No TpeboBaHMo NoTpedbutens npo-
nasel, (M3roToBmTENb MO0 YNOJIHOMOYEHHAs OpraHn3aLms UK YNOoHOMOYEHHbI MHAMBUAYab-
HbIi IpeanpuHUMaTesb) B TeHEeHNE TPex OHEeW Co OHS NpeabsBieHns TpeboBaHns 0 3aMeHe ToBa-
pa 06s13aH 6€3B03ME3HO NPEeAOCTaBUTbL NOTPEOUTENIO BO BDEMEHHOE MOMb30BaHNE Ha NEPUOL
3aMeHbl ToBap OJINTENbHOrO NOSb30BaHUs, 061afaloWwmii 3TUMN Xe OCHOBHLIMU NOTPEOUTENb-
CKMMW CBOMCTBaMK, o6ecrneynB ero AOCTaBKy 3a CBOW CHET. ITO NPaBuUIIo HE pacrpocTpaHaeTcs
Ha TOBapbl, NepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUN C MYHKTOM 2 cTaTbu 20 HacTosLLe-
ro 3akoHa.

(B pea. denepasbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-3)

2. ToBap HeHagIexalLlero Ka4ecTBa A0MKeH ObITb 3aMEHEH Ha HOBbIM TOBap, TO ECTb Ha TOBAp,
He 6bIBLUMIA B ynOTpPebneHnm.

Mpn 3amMeHe ToBapa rapaHTUIiHbIA CPOK MCHMCNSIETCS 3aHOBO CO AHS Nepefadyun ToBapa no-
Tpebutenio.
CtaTtbs 22. CpoKu yAOBNeTBOPEHUS OTAENbHbIX TPeOoBaHuii noTpebutens
(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

TpeboBaHusa NoTpedbuTens 0 copa3MepHOM YMEHbLUEHUN NOKYMHON LIeHbl TOBapa, BO3MeLle-
HUM PACXOOOB Ha MUCMNpaBieHNne HeJOCTaTKOB ToBapa NoTpebuTenemM unm TPeTbMM NLIOM, BO3-
BpaTe yrnja4yeHHoI 3a ToBap AEHEXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEeHNN YObITKOB,
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NMPUYNHEHHBIX MOTPEOUTENIO BCNEACTBME NPOAAXN TOBApa HEHAANEXALLEro KayecTsa nnbo npe-
LO0CTaBNEHNS HeEHaAnexaulen nidopmaumm o0 ToBape, noanexar yaoBNETBOPEHNIO NPOAABLIOM
(n3rotoBuTENEM, YNOMHOMOYEHHON OpraHn3aumen WA YNOAHOMOYEHHBIM WMHOVBUAYASbHbIM
npeanpuHMMaTenem, UMNopTePOM) B TEYEHNE AeCATU AHEN CO OHA NPeAbAB/IEHUS COOTBETCTBY-
oLlero TpeboBaHus.

(B pea. PeaepasnbHoro 3akoHa ot 25.10.2007 N 234-®3)

CtaTtbsa 23. OTBEeTCTBEHHOCTb NpoAaBua (U3roToBUTENS, YNOJIHOMOYEHHOW
OpraHu3auuv UM ynosHOMO4Y€HHOro UHAUBUAYaNbHOrO NpeanpuHuMmarens,
nMnopTepa) 3a NPOCPOUKY BbINOJIHEHUS TPeOOBaHuUi1 noTpebuTens

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyleHre npeaycMOTpeHHbIX ctatbsamm 20, 21 n 22 HacTosero 3akoHa CPOKOB, a
TakXe 3a HEBLIMNOJIHEHWE (3a4ePXKY BbINOJIHEHMS) TPEOOBaHUS NOTPeObUTENS O NPenoCTaBNeHNN
€My Ha Nepuof, peMoHTa (3aMeHbl) aHaslorM4yHOro ToBapa npogasel, (M3rotToBUTeNb, YNOAHOMO-
YeHHas OpraHM3aums UaM yNOJHOMOYEHHbIN NHOVNBUAYANbHBIN NPeanpuUHUMaTeNb, UMNOpPTeEp),
[OMNYCTUBLUMIA TakMe HapyLleHusi, yrnnadMBaeT noTpebutesnto 3a Kaxabll AeHb MPOCPOYKM Hey-
CTOliKY (NEeHI0) B pa3Mepe OAHOro NPoLEeHTa LeHbl TOBapa.

(B pea. denepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)

LleHa ToBapa onpenenseTcs, NCXOAa U3 €ro LeHbl, CYLLLEeCTBOBaBLUEN B TOM MeCTe, B KOTO-
poM TpeboBaHne NoTpeduTens 4OoMKHO ObII0 ObiTh YAOBAETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YNONHOMO4YEHHOW OpraHmn3aumen nian ynoaHoOMOYEHHbIM NHOMBUAYANbHLIM NPeAnpuHMaTenem,
MMMNOPTEPOM), B IEHb AO0BPOBONBHOIO YA0OBNETBOPEHUS TAaKOro TPeOGOBaHUS UK B IEHb BbIHECE-
HWsi cynebHoro pelleHusi, ecnv TpeboBaHme J,0OPOBONLHO YAOBNETBOPEHO He BbIN1O0.

(B pen. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINoNHeHUst TpeboBaHWi NOTPedUTENS B CPOKU, NPEAYCMOTPEHHbIE CTaTbsIMU
20-22 HacTosiero 3akoHa, noTpebuTenb Bnpase No cCBoeMy BbIOOpY NpeabsiBUTb MHble TpeboBa-
HWS1, YCTAHOBJNIEHHbIE CTaTbel 18 HacTosLLero 3akoHa.

CtaTtbga 23.1.MocneacTeusa HapyLeHUs NPOAABLLOM CPOKa nepeaayun
npenBapuTesibHO OMNJIa4eHHOro ToBapa noTpeéuTenio

(BBeaeHa PeaepasibHbIM 3akoHOM oT 25,10.2007 N 234-D3)

1. JoroBop Kynnv-npoaaxwu, npeaycmMaTpuBaiolmii 0683aHHOCTL NoTpebuTens npeasapu-
TesIbHO ONNaTUTb TOBap, AOJIXKEH COAEPXaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebutento.

2. B cnyyae, ecnu npoaaseL, NoOAy4yMBLUMIA CYMMY NpenBapuTesbHOM onnatkl B onpeneneH-
HOM [OrOBOPOM KyMin-NpoAaXu pasMepe, He UCMoNHUI 0693aHHOCTL MO nepenaye ToBapa no-
TpebuTenio B yCTaHOBJEHHbIV TaKMM [OrOBOPOM CPOK, NOTPebuTesNb N0 CBOEMY BbIOOPY Brpase
notpeboBaThb:

nepenayn onaa4yeHHOro ToBapa B yCTAHOB/IEHHbIV M HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOl onnathl ToBapa, He nepeaHHoro NpoaaBLoM.

Mpn aTOM NoTpebuTeNns BNpase NoTpeboBaTh TakXke MNOHOrO BO3MELLEHUST YObITKOB, MPUYN-
HEHHbIX eMy BC/IEACTBME HAPYLLUEHMS YCTAHOBIEHHOIO AOrOBOPOM KYMN-MPOAAXM CpoKa nepe-
[ayv npeaBapuTeNbHO OMNIA4YeHHOro ToBapa.

3. B cnyyae HapyLleHus yCTaHOBIEHHOIO AOrOBOPOM KYMM-MPOAaXm cpoka nepeaayv npeasa-
pUTENIBHO OMJTAYEHHOMO TOBapa NOTPEOUTENIO NPOAABEL, YIIAYNBAET EMY 32 KaXAbI AeHb MPOCPOY-
KW HEYCTOWKY (NeHW) B pa3mepe NosIoBMHbI NPOLEHTa CYMMbI NpeagapuTesibHON onnatbl ToBapa.

HeycToiika (neHun) B3bICKMBAETCA CO AHS, KOrga no AOoroBopy Kynam-npoaaxuv nepegada To-
Bapa noTpebuTento OosxHa Obina ObiTh OCYLLECTBNEHA, A0 AHA nepenayn ToBapa notpebutento
WNn 00 AHS YOOBNETBOPEHUS TpeOoBaHUS NOTpedbuTens o Bo3BpaTe eMy NpeaBapuTesNibHO yna-
YEHHOM UM CYMMBbI.

Cymma B3bICKaHHOM NOTPEBUTENEM HEYCTOKM (MEHN) HE MOXET MPEBLILLATL CYMMY NpeaBa-
pUTENbHOM onnaTtbl TOBapa.
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4., TpebGoBaHMs NOTPEOUTENS 0 BO3BpaTe yrjiayeHHOol 3a ToBap CyMMbl 1 O MOSIHOM BO3MeLLe-
HUM YOBLITKOB Nnoasnexar ya0BAeTBOPEHMIO NPOAABLIOM B TEHYEHME AECATU AHeN CO OHS NpeabaBie-
HUS COOTBETCTBYIOLLLEro TpeboBaHus.

5. TpeboBaHus NOTpPebuTensl, yCTaHOBAEHHbIE MYHKTOM 2 HACTOSILLEN cTaTbi, He noanexar
YOOBNIETBOPEHMIO, €CN MPOAABEL, JOKAXET, YTO HapyLleHne CPOKOB nepenayn notpebutentio
npensapuTesibHO OnJla4yeHHOro ToBapa NPOon3OLLII0 BCIEACTBME HEMPEOAOIMMON CUJIbl UK MO
BUHe noTpebutens.

CtaTb9a 24.PacueTbl C NoTpebuTenem B cay4yae npuodpeTreHus
UM TOBapa HEHaAJ1eXallero Ka4ecTea

1. Npwn 3amMeHe ToBapa HEHAANEXALLLErO KA4eCTBa Ha TOBapP 3TOM Xe Mapku (3TnX e mogenn
1 (Mnn) apTukyna) nepepacyeT LLeHbl ToBapa He NPOU3BOAMNTCS.
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Mpwn 3ameHe ToBapa HeHaJ1IeXaLLEro Ka4eCTBa Ha TakoM Xe ToBap APYyron Mapku (Moaenu, ap-
TUKyNa) B Cy4ae, ECNv LeHa ToBapa, NOAJIEXALLEr0 3aMeHe, HMXE LieHbl TOBapa, NPeaoCTaBNEHHOMO
B3aMeH, NoTpebuTesb A0/HKEH A0MIaTUTh Pa3HULLY B LieHax; B Cllydae, eC/v LieHa ToBapa, nogjiexa-
Lero 3amMeHe, Bbllle LieHbl TOBapa, NPeaoCTaBNEeHHOrO B3aMeH, pasHuLA B LEHaX BbIMIaynBaeTcs
notpebutento. LieHa ToBapa, NoOANexallero 3aMeHe, onpenensieTcsl Ha MOMEHT ero 3aMeHbl, a ecnm
TpeboBaHne NOTpebuTens He YAOBNETBOPEHO NPOAABLIOM, LIEHA 3aMEHSIEMOr0 TOBapa v LieHa nepe-
[laBaeMOro B3aMeH TOBapa ONpeaensitoTCa Ha MOMEHT BbIHECEHMS CYIOM PELLEHNS O 3aMEHE ToBapa.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyyae npeabsiBneHns notpeburtenem TpeboBaHns 0 COpa3MePHOM YMEHbLLIEHWM MOKYM-
HOW LIeHbl TOBapa B pacyeT NPUHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBieHns notpebutenem
TpeboBaHus 00 yLLEHKe UK, eCiiv OHO AOBPOBOJSILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CY[0M PELLEHNSI O COPA3MEPHOM YMEHbLLIEHUN MOKYMHOM LEHbI.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

4. Mpwn BO3BpaTe ToBapa HeHaaexallero kayecTsa notpedbutens Bnpase TpedboBaTb BO3Me-
LLEHNS pa3HMLbl MEXAY LeHOM ToBapa, yCTaHOBIEHHOM JOrOBOPOM, U LLEHOV COOTBETCTBYIOLLErO
TOBapa Ha MOMEHT J0OPOBOLHOMO YAOBIETBOPEHMUS TaKOro TpedoBaHus unu, ecnu TpebosaHne
D06POBOJILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYJOM PELLEHUS.

(n. 4 BBeaeH PenepasnbHbiM 3akoHom oT 17.12.1999 N 212-D3,
B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. B cnyyae Bo3Bparta TOBapa HeHaAJ1exalllero kayecTsa, NPOAaHHOro B KpeauT, notpebute-

110 BO3BPALLLAETCS yrnjladyeHHas 3a ToBap AeHeXHas CyMMa B pa3Mepe MnoralleHHOro Ko iHio BO3-
BpaTa yka3aHHOro ToBapa KpeavTa, a Takke BO3MeLLaeTcs niaTa 3a npefocTaB/ieHne kpeauTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyyae Bo3Bpara ToBapa HeHagJiexallero kayecTsa, npuobpeTeHHoro notpebutenem 3a
cyeT noTpebuTenbckoro kpeauTa (3aima), npogaeel, 06s3aH BO3BPATUTbL NOTPEOUTESNIO yrnadyeH-
HYIO 32 TOBap AEHEXHYI0 CYMMy, a Takke BO3MECTUTb Yyrnia4yeHHble NoTpebuTenemM nNpoLeHTbl 1
VHblE NiaTeXu No JOroBopy NOTPebUTENbCKOro KpeanTa (3alima).

(n. 6 BBeaeH PenepasnbHbiM 3akoHom 0T 21.12.2013 N 363-D3)

CtaTtbs 25.Mpaeo notpe6utens Ha 0GMeH TOBapa HafseXallero Ka4ecTsa

1. MoTpebuTtens BNnpase 06MeHATb HENPOLOBOILCTBEHHbIV TOBAP HaZA/EXALLEro KayecTa Ha
aHanornyHbli TOBap y NpoAaBLLa, Y KOTOPOro 3TOT ToBap Obin NpMoBpEeTeEH, eCNN yKa3aHHbI/ TOBap
He nogouen no gopme, rabaputam, GacoHy, pacuBeTke, pasMepy Nan KOMMAEKTaLUN.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

MoTpebuTtens nmeeT NpaBo Ha 06OMeH HENPOAOBONLCTBEHHOIO TOBapa Haaexallero kade-
CTBa B TeYEeHMe YeTbipHaauaTn AHEN, He cHMUTasa OHA ero rnoKynku.

O6MeH HenpoaoBONILCTBEHHOrO TOBapa Haexallero kayectsa npoBOAUTCS, ECIIN yKa3aH-
Hblll TOBap He 6bln B ynoTpebneHnn, CoxpaHeHbl ero ToBapHbIii BUA, NoTpebutensckme CBONCTBA,
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nnoM6bl, GabpuyHbIe SPIbIKA, @ TAKXKE UMEETCS TOBAPHbIN YEK UM KACCOBbLIV YeK MO0 MHOM Nnoj-
TBEPXZAIOLLMI onnaTy yka3aHHOro ToBapa AOKYMeHT. OTCyTCTBME Yy NOTPEOUTENS TOBAPHOI 0 Yeka
WM KaccoBOro Yyeka Mo MHOro NOATBEPXAAloLEero onnaty ToBapa AOKYMEHTa He NUwaeT ero
BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHS.

(B pea. PeaepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapOB, He nognexalimx 06MeHy No OCHOBaHMSM, YKa3aHHbIM B HACTOSILLEN cTa-
Tbe, yTBepxaaeTcs MpaButensctBoM Poccuiickoin @epepauun.

2. B cnyyae, ecnv aHanornyHblli ToBap OTCYTCTBYET B MPOAaXxe Ha AeHb obpalleHns noTpebu-
Tens K npoAasLy, NoTpebuTenb BNpaBe 0Tka3aTbCs OT UCMOMHEHUS [OroBOpa Kyriv-npoaaxm u
noTpeboBaTb BO3BpATa yria4eHHON 3a yka3aHHbIN TOBap AeHEXHON cyMMbl. TpeboBaHne noTpe-
OuTens o BO3BpaTe ynaa4eHHOW 3a yKka3aHHbI TOBAP AEHEXHOM CYyMMbl MOANEXMUT yoOBNEeTBOpe-
HWIO B TEYEHME TPEeX AHEN CO OHS BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHntio noTpedbuTens ¢ NpogasLOM 06MeH ToBapa MOXET ObITb MPeayCMOTPEH Mpu
NOCTYMJIEHNN aHANOMMYHOro ToBapa B npoaaxy. Mpoaasey, 0693aH He3aMeINTENbHO COOOLLNTL
noTpeduTento 0 NOCTYNJIEHNN aHAJIONMYHOIO TOBapa B MPOAAXY.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

CtaTtbga 26. YTpatuna cuny. — ®PepnepanbHbiii 3akoH 0T 25.10.2007 N 234-D3.

CtaTtba 26.1. AncTaHUMOHHbIA CNOCO0 Npoaaxu ToBapa
(BBeaeHa PeaepasibHbiM 3akoHOM oT 21.12.2004 N 171-D3)

1. J1oroBOp PO3HUYHOW KYMIN-NPOAaXn MOXET ObiTb 3ak/lIloO4EH HA OCHOBAHMM O3HaKoMIle-
HUSI NOTPEdbUTENs C NPeAIoXKEHHbIM NMPOAABLIOM OMMCAaHNEM TOBapa NOCPEACTBOM KaTasioros,
npocnekToB, 6ykneToB, GOTOCHNMKOB, CPEACTB CBA3U (TENIEBU3MOHHOM, MOYTOBOWN, PaanoCBaA3mn
W APYrvX) U MHBIMU UCKITIOHAIOLWLMMM BO3MOXHOCTbL HEMOCPEACTBEHHONO 03HAKOMEHMS NOTpe-
6utens ¢ ToBapom nmMbo 06pasuoM ToBapa Npu 3akto4eHUN Takoro 4oroBopa (AMCTaHLUMOHHBIN
cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. MpogaBuUOM [0 3aKJIHYEeHWs OroBopa A0JIXHa ObITb NpeaocTaBneHa noTpeduTento MHdop-
Maumsi 06 OCHOBHbIX NOTPEOUTENBCKMX CBOCTBAxX ToBapa, 06 afpece (MeCTe HAXOXAEHWS) NMPO-
[aBua, 0 MecTe U3roToBNIEHNs ToBapa, O NOJIHOM GUPMEHHOM HaUMeHOBaHUM (HAaMMEHOBaHMWM)
npozasLa (M3roToBuTens), 0 LeHe 1 06 yCcnoBusix NpuobpeTeHns ToBapa, 0 ero ocTaBke, CPoKe
cnyx0bl, CPOKe rOAHOCTU U rapaHTUNHOM CPOKE, O MOpPsiAKe OrnaThl TOBapa, a Takke O CPoke, B
TEeYEeHME KOTOPOro AeNCTBYET NPEANIOXEHME O 3aK/TIOYEHUN LOrOBOPA.

3. MNoTpebutento B MOMEHT JOCTaBKM TOBapa A0J1kHa ObiTb B MTMCbMEHHO dopMe NpeaocTas-
neHa nHdopmaums o ToBape, NpenycMoTpeHHas ctatbenn 10 HacToswero 3akoHa, a Takxke npes-
YCMOTPEHHAs MYHKTOM 4 HAaCTosILLEeN CTaTb MHOPMaLMs O NOpsiaKe U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe 0TkasaTbCs OT ToBapa B /loboe BpeMs [0 ero nepepayu, a nocne
nepenayn ToBapa — B Te4EHNE CEMU [HEN.

B cnyyae, ecnu nidpopmaums 0 nopsake n Cpokax BO3BpaTa ToBapa HaaJiexallero kaiectsa
He Obina NnpegocTaBfieHa B NMCbMEHHOM popMe B MOMEHT 0CTaBKM TOBapa, NoTpedbuTens Bnpase
oTKasaTbCs OT TOBapa B TEYEHME TPEX MECSLIEB C MOMEHTa nepeaayn Tosapa.

BosBpart ToBapa Hagnexallero ka4eCTea BO3MOXEH B Cly4ae, eC/iv COXPaHEHbI €r0 TOBAPHbIN
BUA, NOTPEOUTENLCKNE CBOMCTBA, @ TakKe AOKYMEHT, MOATBEPXKAAOLLMI DaKT 1 YCIIOBUS MOKYMKK
ykasaHHoro ToBapa. OTCyTCTBUE y NOTPedbUTENs AOKYMEHTa, NOATBEPXAAOLLEr0o GaKT 1 yCNoBus
NOKynku ToBapa, He NMNLIAeT ero BO3MOXHOCTM CCbIIaTbCA HA Apyrve nokasatenbcTea npunobpe-
TEeHUs TOBapa y JaHHOro NpoaaBua.

MoTpebuTens He BNpaBe 0TkasaTbCs OT TOBapa HaZexallero ka4ecTsa, MMEKLLEro MHANBU-
nyanbHO-onpeaeneHHble CBOMCTBA, €C/IV yKa3aHHbI TOBap MOXET ObITb MCNOJIb30BaH UCKIIOHN-
TeNlbHO NPUoBpeTaLLMM ero noTpebutenem.

Mpu oTkase notTpebutens OoT ToBapa NPOAABEL, AO/IKEH BO3BPATUTL EMY AEHEXHYIO CYMMY,
ynnayeHHyto noTpebuTtenem no AOoroBopy, 3a UCKI0YEHMEM pacxodoB NpoAasLa Ha JOCTaBKy OT
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noTpeduTens BO3BPALLEHHOI0 TOBApa, HE MO3AHEE YEM YEPE3 AECATb AHEN CO AHS NPeabsABIEHNS
noTpebuTenem CoOoTBETCTBYIOLLLEro TpeboBaHMs.

5. MNocnepncTeus NPoAaxy TOBapa HEHaJIEXALLEr0 Ka4eCTBa ANCTAHUMOHHBIM coco6oM npoaa-
X1 TOBapa yCTaHOBNEHbI MNONOXEHWUSMU, MPEAYCMOTPEHHBIMU cTaTbsaMy 18—24 HacTosLwero 3akoHa.

CTtaTtba 26.2. NMpasuna npoaaxm oTaesNbHbIX BUJOB TOBapoOB
(BBegeHa PeaepasbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoaaxu OTAENbHbIX BUAOB TOBApOB yCTaHaBnmBatoTcs MNpaesutensctesoM Poccuii-
ckon Pepepauun.

Fnaga lil. 3ALIUTA NPAB NOTPEBUTEJNEN
NMPU BbIMNOJIHEHUU PABOT (OKA3AHUU YCNIVT)

CtaTba 27.Cpoku BbINONHEHNS pPaboT (oka3zaHua ycnyr)

1. NcnonHuTenb 06513aH OCYLLECTBUTL BbINOJIHEHNE paboThl (OKa3aHue ycnyri) B Cpok, ycTa-
HOBJIEHHbIV MPABUIAMU BbINMONHEHNS OTAENbHbLIX BUAOB PadoT (OKa3aHWst OTAENbHbIX BULOB YCYr)
W1 OrOBOPOM O BbINOJSIHEHMM paboT (oka3aHun ycnyr). B gorosope o BbINosHEeHUN paboT (oka-
3aHUN YCNYr) MOXET NpeaycMaTpuBaTbCsA CPOK BbIMOMHEHUS paboThl (OKa3aHuUs ycnyru), ecnm
yKasaHHbIMU MPaBuiaMn OH HE NPEeAYCMOTPEH, a TakXKe CPOK MEHbLLEN NPOAOIKUTENBHOCTU, YEM
CPOK, YCTAHOBJ/IEHHbI YKa3aHHbIMU MpaBuiaMu.

2. Cpok BbINOMHEHUs1 paboThl (OKasaHWs yCiyrn) MoXeT OnpeaensiTbes AaTtol (neprnoaom), K
KOTOPO AOMKHO OblTh 3aKOHYEHO BbINOSIHEHME PaboThl (OKa3aHue ycnyru) unu (1) gatom (nepu-
0[0M), K KOTOPOW UCMONHUTENb AOKEH NPUCTYMNNTL K BbIMOSIHEHNIO paboThl (OKa3aHWo yCyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecnu BbinonHeHve paboTbl (OKka3aHMe YCiyru) OCYLLLECTBASIETCS MO YacTaMm (4o-
CTaBka Nepnmoanyeckon nevaTu, TexHmyeckoe o06CnyxnBaHne) B TeHeHne Cpoka AeNCTBUS JOro-
BOpa O BbIMNOSHEHUN PaboT (OKa3aHWUM YCnyr), AOMKHbI NPeaycMaTpuBaTbCsl COOTBETCTBYIOLLME
CPOKM (Neproapl) BbINOSIHEHMSA Taknx PaboT (oka3aHus yCnyr).

Mo cornalueHnio CTOPOH B AOroBOpPe MOryT ObiTb MPEAYCMOTPEHbI TakKe CPOKM 3aBEPLUEHNS
OTAEJbHbBIX 3TANOB PabOoThl (MPOMEXYTOYHBIE CPOKM).

(n. 3 BBeaeH PenepasibHbiM 3akoHOM OT 17.12.1999 N 212-P3)

CtaTtba 28. Mocnencrevsa HapyLleHUs UICMOJIHUTENIEM
CPOKOR BbINOJIHEHUA PaboT (oka3aHua ycnyr)

1. Ecnv ncnonHuTenb HapyLInn CPOKW BbINOJIHEHMS paboThl (OKa3aHus YCIyrm) — CPOKNU Ha-
Yyana u (Unn) OKOHYaHUS BbIMOJIHEHUS PaboThl (OKa3aHWs yCiyrun) u (Unmn) NPOMEXYTOYHbIE CPOKM
BbINONHEHWS paboThbl (OKa3aHWs YCNyru) UM BO BPEMS BbINOJSIHEHUS paboTbl (OKa3aHus ycnyrim)
CTaso O4EBUIHbIM, YTO OHa He OyJEeT BbINMOJIHEHA B CPOK, MOTPeOMTENb MO CBOEMY BbIGOPY BNpaBe:

(B pea. PeaepasnbHbix 3akoHOB oT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-P3)
Ha3HA4YNTb UCMONHUTENIO HOBbIV CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
NOPY4UTh BbINOSIHEHME PABOThI (OKa3aHWe YCyrun) TPETBUM NLaM 3a Pa3yMHYIO LIEHY UK Bbl-
MOJIHUTbL €€ CBOVMMM CUIaMM1 1 NOTPeBOoBaTh OT MCMOSTHUTESS BO3MELLEHWS MOHECEHHbIX PACXOA0B;
noTpeboBaTh YMEHbLLEHWS LIEHbI 32 BbINONIHEHME PabOThl (OKasaHne ycnyri);
0TKa3aTbCs OT UCMOJIHEHNS [OrOBOPA O BbIMNOHEHUN PABOThI (OKA3aHUWN YCAYri).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTenb BNpaee NoTpeboBaTh TAKXE MOSHOMO BO3MELLIEHUS YObITKOB, MPUYNHEHHBIX EMY

B CBS13U1 C HapyLUEHMEM CPOKOB BbINOJIHEHUS paboThl (OKa3aHus ycnyri). YObITKM BO3MELLAIOTCS B
CPOKM, YCTAHOBJIEHHbIE /191 Y0BNETBOPEHNSA COOTBETCTBYIOLLMX TpeboBaHuin noTpebuTens.

(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
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2. HasHaueHHble NOTpebuTenem HoBble CPOKM BbINMOSHEHUS PaboThbl (OKa3aHMs yCyrn) ykasbl-
BalOTCS B JIOFOBOPE O BbIMNOSHEHUN paboThl (OKa3aHUn yCyri).
(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®d3)

B cnyyae npocpoyku HOBbIX CPOKOB MOTPeOUTENb BNpaBe NPeabsBUTb UCMONHUTENIO UHbIE
TpeboBaHWs, yCTAHOBNEHHbIE MYHKTOM 1 HACTOSILLIEl CTaTb.

3. LleHa BbINOSIHEHHOW paboThl (OKasaHHOM ycnyri), Bo3BpallaemMas notTpebuTento npu otka-
3e OT UCMOJIHEHNSI AOrOBOpPa O BbIMNOJIHEHUN PabOoThl (OKa3aHWUM yCiyrun), a Takke y4nTbiBaemas
NPV YMEHbLLUEHNWN LieHbl BbINOSIHEHHOM paboThbl (OKa3aHHOW ycnyru), onpenensieTcs B COOTBET-
CTBMM C NyHKTaMn 3, 4 n 5 ctaTb 24 HacTosILEero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. MNpu 0TKa3e OT MCMNOJSIHEHUS AOFOBOPA O BbIMNOHEHUN PABOTLI (OKa3aHUN YCIYr) UCMONHN-
Tesb He BripaBe TpeboBaTb BO3MELLEHNSI CBOUX 3aTPaT, MPOM3BEAEHHbBIX B MPOLECCE BbINOHEHMS
paboTbl (OKa3aHWs yCnyru), a Takxke nnatbl 3a BbiNOSIHEHHYIO paboTy (OKa3aHHyo yCciyry), 3a uc-
KJIIOYEHNEM Clly4Yasi, eCniv NOTPebuTeNb NPUHSAN BbINOJIHEHHYIO paboTy (OKa3aHHYIo ycnyry).

(B pea. denepasbHbix 3akoHOB oT 17.12.1999 N 212-D3, 01 21.12.2004 N 171-D3)

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINMOJIHEHMS PabOThl (OKa3aHus yCnyru) nnm
Ha3Ha4YeHHbIX NOTPEOBUTENEM Ha OCHOBaHUM NyHKTa 1 HACTOSILLEN CTaTby HOBLIX CPOKOB MCMOJHN-
Tenb ynnaymeaeT NoTpedbuTenio 3a Kaxablli AeHb (Y4ac, ecnv CPpoK onpenesieH B Yacax) NpoCpPOYKM
HeycToliKy (NeHi0) B pa3Mepe Tpex MPOLLEHTOB LieHbl BbINOJIHEHMS paboThl (Oka3aHus ycnyru), a
€CJI LLeHa BbINOJIHEHUS paboThl (OKa3aHWs YCyr) 4OroBOPOM O BbINOMHEHUN paboT (okazaHum
yCcnyr) He onpeaeneHa — obLei LeHbl 3akasa. [loroBOpoM O BbINOSHEHWN paboT (oka3aHun yc-
nyr) mexay notpebutenem u UCNosiHUTENEM MOXET ObiTb YCTaHOBMIEH 60oNiee BbICOKMIA pasmep
HEeyCTOVKM (NeHN).

(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-$3)

HeycToiika (neHs) 3a HapyLleHne CPOKOB Havyana BbINOJSIHEHUS PaboThl (OKa3aHUs ycnyrun), ee
aTana B3bICKMBAETCH 3a KaxAbli AeHb (Yac, eciv CPOK OMpefeneH B Yacax) NMPOCPOYKN BNIOTb
[0 Ha4yana BbINONHEHWS paboTbl (Oka3aHus yCiyrun), ee atana uin npeabsasneHs notpedburenem
TpeboBaHWiA, NPEAYCMOTPEHHBIX MYHKTOM 1 HACTOSILLE CTaTbML.

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToiika (neHs) 3a HapyLleHe CPOKOB OKOHYaHWs BbINOSHEHUS paboTbl (OKa3aHus yCiyri),
ee aTana B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecyiv CPoK onpenesieH B Yacax) NPOCPOYKM BNIOTb
[0 OKOHYaHMS BbINOJSIHEHMSA PabOoThl (OKa3aHUA yCciyrun), ee atana uam npeabsaBieHus notpebure-
nem TpeboBaHuiA, NPeAYCMOTPEHHBIX MYHKTOM 1 HACTOSILLEl CTaTbL.

(B pea. PenepasbHoro 3akoHa ot 17.12.1999 N 212-d3)

CymMMma B3bICKaHHOM NOTpebuTenem HeyCTONKM (MeHM) He MOXEeT NpeBblaTb LLeHy OTAeNb-
HOrO BUAA BbINOJIHEHUS PabOThl (OKa3aHUs yCnyru) unm obLuyio LeHy 3akasa, eCin LeHa BbInon-
HEHWs1 OTAENbHOro BMAaa paboThl (OKa3aHMsa yCcnyru) He onpeneneHa 40roBOPOM O BbINOSHEHUMN
paboThl (OKa3aHUN YCNyru).

Pasmep HeycToWKM (NeHW) onpenensieTcsl, UCXOAs U3 LieHbl BbINOSHEHNUst paboThl (Oka3aHus
ycnyru), a ecnv ykasaHHas LieHa He onpezesieHa, ncxoas 13 obLuei LieHbl 3akasa, CyLecTBOBaB-
el B TOM MecCTe, B KOTOPOM TpeboBaHue noTpedbuTens 40mKHO 6b1n0 ObiTb YO0BNETBOPEHO MC-
NnoJsIHUTENEM B ieHb A,0O6POBO/LHOIO YA0BIETBOPEHMS TAKOro TpeboBaHUS NN B AeHb BbIHECEHUS
cynebHoro pelleHus, ecnn TpebosaHme NoTpedbutens 40O6POBONLHO YAOBIETBOPEHO He ObiNo.

6. TpeboBaHus NOTPEOUTENS, YCTAHOBMIEHHbIE MYHKTOM 1 HacTosILLEN CTaTbu, HE MoAnexar
YOOBJIETBOPEHUIO, ECNN UCMONIHUTENb JOKAXET, YTO HapyLUeHMEe CPOKOB BbIMOJIHEHUS PaboThl
(okasaHus ycnyru) npon3oLLno BCEACTBUE HENPEOLONNMON CUIbI UK MO BUHE NOTpebuTens.

CtaTtb9a 29. MpaeanotpeGuTtens npu o6HapyXXeHUM HeA0CTaTKOB
BbINOJIHEHHOI paboTkl (OKa3aHHOW ycnyru)
1. NoTpebutenb Npyn 0bHAPYXEHUN HEOOCTATKOB BbINOSIHEHHOM PaboThl (OKa3aHHOW yCiyrn)
BMpaBe Nno cBoemy Bblbopy noTpeboBaTh:
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6e3B03ME3QHOr0 YCTPAHEHUS HEAOCTATKOB BbINOJIHEHHOM PaboThl (OKa3aHHOW yCnyri);
COOTBETCTBYIOLLENO YMEHbLUEHUS LIEHbI BbINOJIHEHHON PaboThl (OKa3aHHOW YCIyri);
6e3B03ME34HOI0 U3roTOBNEHNS APYrOV BELUWM M3 OOHOPOAHOrO MaTepuana Takoro xe

KayecTBa U NOBTOPHOIO BbINOSHEHUS paboTkl. Mpy 3TOM NoTpebutens 06s3aH BO3BPATUTb

paHee nepeaaHHyo eMy UCNONHUTENEM BeLLb;

BO3MELLEHMNS MOHECEHHbIX UM PACXOA0B MO YCTPAHEHWNIO HEA0CTATKOB BbIMOIHEHHOW pa-
60Tbl (OKa3aHHOW yCyru) CBOUMUN CUIAMU MW TPETLUMUN JINLLAMMU.

YnoBneTBopeHune TpeboBaHuii NOTpebuTens o 6e3B03ME3AHOM YCTPAHEHUN HEAOCTATKOB, 06
M3roTOBNEHUN APYroi BELLM U O MOBTOPHOM BbINOJIHEHUM PaboThl (OKa3aHUN YCyru) He OCBO-
60XOaeT UCMONMHUTENS OT OTBETCTBEHHOCTM B GOPME HEYCTOWKM 32 HapyLLEHME CPOKa OKOHYaHWs!
BbINOJIHEHWS PabOThI (OKa3aHWs yCIyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTens BNpaBe 0Tkal3aTbCs OT UCMONHEHWSI A,OrOBOPa O BbIMOSHEHUN paboThl (Oka3a-
HUK ycnyrn) 1 noTpeboBaThb NOMHOrO BO3MELLLEHUS YOLITKOB, ECNN B YCTAHOBNEHHbIN YKa3aHHbIM
[OrOBOPOM CPOK HEAOCTATKM BbIMNOIHEHHOW PaboThl (OKa3aHHOWM YCyru) He YCTPaHEHbI UCMOHN-
TeneM. MNoTpebutenb Takke BnpaBe 0Tka3aTbCs OT UCMOSIHEHUS AOFrOBOPA O BbIMNOSIHEHUN pabo-
Thbl (OKa3aHUN yciyrun), ecnvm uMm obHapy>XeHbl CyLLLECTBEHHbIE HEAOCTATKMN BbINOJIHEHHON PaboThl
(OKa3aHHO YyCyrn) Nnn NHbl€ CyLLLECTBEHHbIE OTCTYMNIEHNS OT YC0BWUIA A0roBopa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

MoTpebuTenb BNpaee NoTpedoBaTh Takke NOSIHOM0 BO3MELLEHUS YObITKOB, MPUYNHEHHbIX EMY
B CBSI3N C HeAOCTaTkaMy BbIMNOJIHEHHOW PaboThbl (OKa3aHHOW ycnyrun). YObITKM BO3MELLAIOTCS B
CPOKM, YCTAHOBJIEHHbIE AJ19 YA0BNETBOPEHNSA COOTBETCTBYIOLLMX TPeOOoBaHMn NnoTpebuTens.

2. LleHa BbINONHEHHOM paboThbl (OKa3aHHOKN ycnyru), Bo3BpallaemMas noTpebuTento npu otTka-
3e OT UCMOSIHEHMSI AOrOBOPa O BbIMOJHEHUN PabOoThl (OKa3aHUM YCiyrun), a Takke ydnTbiBaemMas
MPUY YMEHbLUEHUN LEHbl BbINOJIHEHHOW PaboThbl (OKa3aHHOW yCcnyru), onpenenseTcs B COOTBET-
CTBUU C NyHKTamu 3, 4 n 5 ctaTbm 24 HacTosILLLEero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, CBA3aHHbIE C HEOOCTATKaMU BbIMNOSHEHHOW PaboTbl (OKa3aHHOW ycnyru),
MOFYT ObITb NPEAbLABNEHbI MPU NPUHATUM BbINOSIHEHHOM PabOoThl (OKAa3aHHOM YCyru) Unn B Xoa4e
BbINONHEHWS paboThl (Oka3aHus ycnyru) nnbo, ecnm HEBO3MOXHO OOHAPYXWUTb HEAOCTaTKM Npur
NMPUHSTUN BbINOSHEHHOW PaboThl (OKa3aHHOM yCyrun), B TEYEHNE CPOKOB, YCTAHOBJIEHHbIX HACTO-
ALLUM MYHKTOM.

MoTpebutens BNpaee NpeabsBnsaTb TpebOBaHUS, CBA3aHHbIE C HE40CTAaTKaMWN BbINOSHEH-
HOI paboTbl (OKa3aHHOW YCyrn), eciiv OHN 0OHaPY>XEHbl B TEYEeHWe rapaHTUIMHOro cpoka, a npu
€ero OTCYTCTBMM B Pa3yMHbI CPOK, B peaenax AByx IeT CO AHSA NPUHATUS BbINOAHEHHON paboThl
(oKa3aHHOI ycnyrm) unu NSty NeT B OTHOLLEHUW HEJOCTATKOB B CTPOEHUN U MIHOM HEOBMXVMOM
MMYLLECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

4. icnonHuTenb 0TBEYaeT 3a HEAOCTaTKM PaboThl (yCnyrun), Ha KOTOPYIO HE YCTAHOB/EH rapaH-
TUIAHBIV CPOK, €CNv NOTPEeOUTENb A0KaXET, YTO OHU BO3HUKIM 40 €€ NPUHSATUS UM UK MO Npuymn-
HaM, BO3HUKLUWM 10 3TOr0 MOMEHTA.

B oTHOWweEHNN paboThbl (ycnyru), Ha KOTOPYIO YCTAHOBEH FApaHTUMHBIA CPOK, UCMOJHUTENb
OTBEYaET 3a ee HeJOCTaTKN, ECIIN He IOKAXET, YTO OHM BO3HUKIIN NOCHE NPUHATUSA paboThbl (yciy-
rn) notpebutenem BCneacTBME HapyLLUEHUst UM NPaBWJ UCMOMb30BaHWS pesynbraTta padoTsl (yc-
Nyrn), 4eNCTBUN TPETbUX L, NN HENPEOLOIMMOW CUJbI.

(n. 4 BBeaeH PenepasnbHbiM 3akoHOM OT 17.12.1999 N 212-P3)

5. B cnyyasx, korga npenycMOTPEeHHbIi JOrOBOPOM FrapaHTUHbIA CPOK COCTaBnsieT MeHee
OBYX NET (NSTU NIET HA HEABUXMMOE UMYLLECTBO) 1 HeAoCTaTKM PaboThl (YCnyrn) 06HapyXeHb! no-
Tpebutenem No NCTEYEHNN rapaHTUNHOIO CPOKa, HO B Npeaenax AByX NeT (NSTU NeT Ha HeABUXN-
MOE€ MMYLLIECTBO), NoTpebutenb BNpase NpeabsBuTb TpeboBaHUS, NPeAyCMOTPEHHbIE MYHKTOM 1
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HaCTOSILLLEN CTaTbW, €CNU A0KAXKET, YTO TakKne HegoCTaTKM BO3HUKIN A0 NPUHATUS UM pedynbTaTa
paboTbl (YCnyrv) Unv no NpuyMHam, BO3HUKLLIMM [0 3TOr0 MOMEHTA.
(n. 5 BBeaeH PenepasnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbiSiBNEHUS CyLLEeCTBEHHbIX HE0CTATKOB paboThl (YCnyri) noTpebuTtens BnpaBe
npeabaBUTbL UCMONHUTENIO TpeboBaHNe 0 6e3B03ME3OHOM YCTPaHEHUN HEA,0CTaTKOB, €CNV foKa-
XET, YTO HEAOCTATKM BO3HUKIN A0 NPUHATUS UM pe3ynbTaTta paboTbl (yCnyru) nnn no npudnHam,
BO3HUKLUMM [0 3TOr0 MOMeHTa. OT0 TpeboBaHMe MOXET ObITb NPeabsiBAEHO, eCNU Takne Hepo-
cTaTkn 06HapPY>XXeHbl N0 UCTEYEHUM ABYX NIET (NSATU NIET B OTHOLLUEHMM HEABUXKMMOIO MYLLLECTBA)
CO OHSA NPUHATUS pedynbraTa paboTsl (YCnyru), HO B Npeaesiax yCTaHOBIEHHOIO Ha pe3ynbTaT pa-
60TbI (ycnyrn) cpoka cnyxxobl UK B TEYEHUE OECATU NeT CO OHA NPUHATUS pel3ynbtata paboThb
(ycnyrun) notpebuTenem, ecnv cpok cnyx0Obl He ycTaHOBNEH. Ecnun aaHHoe TpeboBaHne He yooB-
NIETBOPEHO B TEYEHWE ABaALATU OHEN CO OHA ero NpeabsaBneHns notpebutenemM nnm obHapyxeH-
HbIi HEAOCTATOK ABMISIETCS HEYCTPAHMMbIM, MOTPEOUTENb NO CBOEMY BbIOOPY BNpaBe TpeboBaTb:

(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOLLENO YMEHbLLEHUS LIeHbI 32 BbINO/IHEHHYIO PabOoTy (OKa3aHHYIo YCyry);
BO3MELLEHNS MOHECEHHbIX UM PaCcX040B MO YCTPAHEHWNIO HEAOCTATKOB BbINOSIHEHHON pa-
©0Tbl (OKa3aHHO YCNyrn) CBOMMM CUNaMmn Unn TPETbUMU NULLAMU;
0TKasa OT UCMOJIHEHWS AOrOBOPa O BbINOSHEHUM PaboThbl (OKa3aHWUM YyCyru) 1 BO3MeLLe-
HWS YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

CrtaTtbsa 30. Cpokm ycTpaHEeHUs HeA0CTaTKOB
BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru)

HepocTatkm paboTbl (YCnyru) AoSKHbI ObiTb YCTPAHEHbI UCMOJIHATENIEM B Pa3yMHbIN CPOK, Ha-
3HAYEeHHbIN NOTpebuTenem.
(B pea. PenepanbHoro 3akoHa or 17.12.1999 N 212-®3)

HasHaueHHbIi NoTpebnTenem Cpok yCTPaHEHMSI HEAOCTATKOB TOBapa yKa3biBA€TCs B JOMOBO-
pe unv B MIHOM MOANMUCLIBAEMOM CTOPOHAMU AOKYMEHTE NIMOO0 B 3a8B/EHUM, HAMPABIEHHOM MO-
Tpebutenem UCMONHUTENIO.

(B pea. PenepasnbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyLueHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHWS HEAOCTaTKOB Bbl-
NoJIHEHHO PabOoThbl (OKa3aHHOW YCNYrn) UCMONHUTENb YadyMBaeT NOTPebuTeNto 3a Kaxabli AeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasmep 1 NOpPALoK MCUMUCIIEHNSI KOTOPOI ONpeaensitoTcsl B COOT-
BETCTBUM C NYHKTOM 5 cTaTby 28 HacTosALero 3akoHa.

B cnyyae HapylleHus yka3aHHbIX CPOKOB MOTPEOUTENb BNpaBe NpeabsBUTb UCMONHUTENIO
MHble TpeboBaHWs, NpeayCMOTPeHHbIe NyHkTamun 1 1 4 ctatbn 29 HacTosALwero 3akoHa.

Ctatba 31. Cpoku yaoBneTBopeHus OTAe bHbIX TPe60oBaHUii noTpeduTens

1. TpeboBaHua NoTpebuTens 06 yMeHbLUEHUW LiEeHbI 3a BbINOMHEHHYIO paboTy (OKa3aHHYIo yC-
Nyry), 0 BO3MELLEHNN PACXO[0B MO YCTPAHEHMIO HEAOCTATKOB BbIMNOIHEHHOW PaboThbl (OKa3aHHOWN
YyCNyrn) CBOMMU CUnaMm UM TPETbMMU IMLLAMU, @ TakKe 0 BO3BpaTe yriavyeHHo 3a paboTy (yc-
Nyry) LEHEXHOW CYMMbI 1 BOSMELLLEHUMN YOBITKOB, MPUYNHEHHbIX B CBA3N C OTKA30M OT UCMOJIHE-
HWS LOrOBOPA, NPEeAYCMOTPEHHbIE MYHKTOM 1 cTaTbm 28 1 nyHkTamn 1 1 4 ctatbn 29 HaCTOALLErO
3akoHa, NnoasiexaT yaOBNETBOPEHMIO B AECATUAHEBHbIV CPOK CO OHA MPEAbABIEHNS COOTBETCTBY-
oLlero TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHus NoTpedbuTens o 6e3B03Me34HOM N3rOTOBIEHM APYroi BeLM N3 0OHOPOAHOrO
mMaTtepuvasna Takoro xe ka4ectsa UM 0 MOBTOPHOM BbINOSIHEHUN PaGOoThl (OKa3aHUW YCIyrn) Noa-
nexar yooBfIeTBOPEHUIO B CPOK, YCTAHOBNEHHBIW ANt CPOYHOIO BbINOJIHEHUS PaboThl (OKasaHus
ycnyru), a B ciiyyae, eciiv 3T0T CPOK HE YCTAaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN [Or0BOPOM O
BbINOSIHEHWUW PabOThl (OKa3aHWMM YCAyr), KOTOPbIV Obln HeHaa1eXalle UCMOJTHEH.
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3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENb-
HbIX TPeboBaHMN NOTPEOUTENS UCMONHUTENb yNayMBaeT NOTPeOMTENo 3a KaxXabli AeHb Npo-
CPOYKM HEYCTOlKY (MEHI0), pasmep 1 NOPSAOK UCHUCIEHUST KOTOPOK ONpeaensitoTcs B COOTBET-
CTBUW C NYHKTOM 5 cTaTbn 28 HacTosLero 3akoHa.

B cnyyae HapyLlieHUsi CPOKOB, yka3aHHbIX B NMyHKTax 1 1 2 HacToslwen ctaTbl, NoTpedbuTenb
BrpaBe NpeabsiBUTb UCMOJIHUTESNIO MHblE TPEOOBaHNS, MPEeAYCMOTPEHHbIE MYHKTOM 1 cTaThu 28 1
nyHkTamu 1 n 4 ctatbn 29 HacToswwero 3akoHa.

CtaTtba 32.MpaBo noTpe6uTtens Ha OTKa3 OT UCMOJIHEHUS JOroBopa
0 BbINOJIHEHUU PaboT (OKa3aHuM ycnyr)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTens BNpaee 0Tka3aTbCsl OT MCMONIHEHWS AOrOBOPA O BbIMNOSHEHUN PaboT (OKka3aHum
ycnyr) B nto6oe BpeMs NMpu yCI0BUM OMNiaThl UCMIOSTHUTENMO HaKTUYECKN NMOHECEHHBIX MM PaCcXo-
[OB, CBA3aHHbIX C UCMOSIHEHNEM 006583aTENbCTB MO AaHHOMY [OrOBOPY.

CtaTtbga 33.CmeTa Ha BbiNnosIHEHUE PaboThbl (OKa3aHUe ycnyru)

1. Ha BbinonHeHMe paboThl (OKasaHue ycnyrm), npeaycMoTPEeHHOM JOrOBOPOM O BbINOSIHEHUN
paboTbl (OKa3aHUM yCciyrun), MOXeT ObITb COCTaBfieHa TBepaas unu npubnnanTtesnbHas cMeTa.

CocTaBrneHue Takoi CMeThbI Mo TPeboBaHUIO NOTPEOUTENS NN NCMNONHUTENS 0093aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeNMYEHUs TBEPOOM CMEThI, a NoTpebuTens — ee
YMEHbLLUEHUS, B TOM YUCTe B Cllydae, Korga B MOMEHT 3akJIloHeHMst 0roBopa MUckitoyanachk BO3-
MOXHOCTb NPeaycMOTPEeTb MOJIHbIA 00beM NMoaneXxallmx BbiNoSHEHWIO PaboT (OKasaHWIo yCnyr)
W HEOBXOANMBbIX /151 3TOrO PACX0A0B.

McnonHutens nmeeT npaBo TpeboBaTb YBEINYEHUS TBEPAO CMETbl MPU CYLLECTBEHHOM BO3-
pacTaHuu CTOMMOCTU MaTepurasioB 1 000PYA0BaHNS, MPEAOCTABNSEMbIX UCMOIHUTENEM, a TAKXE
0OKa3blBaEMbIX eMY TPETbMMM NNLAMW YCIYT, KOTOPOE HeNb3s OblN0 NPeayCcMOoTPEeTb NpU 3aksoye-
HUM porosopa. Npu oTkase NoTpPedbuTens BbINONHUTL 3TO TPeboBaHNEe NCNONHUTENb BNpaBe pac-
TOPrHyTb J,OrOBOP B CyAeO6HOM NopsiaKe.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

3. Ecnun Bo3HMKkNa HEOBXOAMMOCTb BbIMNOSHEHUS AOMNONHUTENbHBIX PaboT (0kasaHus [omnos-
HUTENbHBIX YCYT) 1 MO 3TOW MPUYMHE CYLLLECTBEHHOIO MPEBLILLEHNS NPUBAN3UTENBHON CMETHI,
1cnonHuTeNb 06513aH CBOEBPEMEHHO NMpeaynpeanTs 06 3ToM notpebutens. Ecnu notpebutens
He Jan cornacue Ha npeBbllLeHne NpUbAM3NTENLHOM CMEThl, OH BpaBe 0TKadaTbCs OT UCMONHE-
HUS noroesopa. B aTom cnydae ncnonHutenb MoxeT TpeboBaTb OT NOTPEOUTENS yNnaThl LiEHbI 3a
BbIMOJIHEHHYIO PabOTY (OKa3aHHYI0 YCNyry).

McnonHutensb, CBOEBPEMEHHO He NpeaynpeamnBLLMii NoTpebuTens o He06XOAMMOCTM NPEBbI-
LEHUs NpMBAN3NTENBHOM CMETbI, 0653aH NCMOTHUTL AOrOBOP, COXPaHsisi MpaBo Ha onnaTty pabo-
Tbl (yCnyru) B npeaenax npubnnamtenbHOn CMeTbl.

(n. 3 BBeaeH PenepasibHbiM 3akoHoM 0T 17.12.1999 N 212-P3)

CTtaTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNOJIHUTENS

1. VicnonHuTenb 06s13aH BbINOMHUTL PaboTy, ONpeaeneHHy0 L0roBOPOM O BbINOJSIHEHUM pa-
60Thbl, U3 CBOEro MaTepuasna 1 CBoMMn cpeacTBamu, eCiNn MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-P3)

WcnonHutenb, NnpenocTaBuBLIMI MaTepuan Ajis BbINONHEHUS paboThbl, OTBEYAET 3a ero He-
Hajiexalliee ka4ecTBO Mo npasunam 06 OTBETCTBEHHOCTY NPoAaBLLA 3a TOBapbl HEHAAIEXaLLEero
Ka4yecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. MaTepuan ncnofHUTeNsa onjadnBaeTcsa noTpedutenem npu 3akio4eHUm yka3aHHoro oo-
roeopa nosIHOCTbIO UK B pa3mMepe, ykadaHHOM B 0roBope O BbIMOJIHEHUN pa60TbI C ycnhosunem
OKOHYaTes/IbHOro pacyeTa npu nojy4eHnn I'IOTDQGVITEJ'IGM BbIMOJIHEHHOW UCMNOIHUTENEM pa60-
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Tbl, €C/IN UHOW NOPSA0K pacyeToB 3a MaTepuman NCNOJSIHUTENSA HE NPEeAYCMOTPEH COornalleHnem
CTOPOH.
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasx, npenycMoTpPEHHbIX OrOBOPOM O BbINOMHEHUN PaboThl, MaTepman MOXeT ObiTb
npenocTaBfieH UCnonHUTeNnem noTpebutenio B kpeaut. Nocnenyoliee n3aMeHeHne LeHbl Npeao-
CTaBNEHHOIrO B KpeaAUT MaTepuana UCnosiHUTENs He BieYeT 3a coboli nepepacyeTa.

(B pea. PenepasnbHoro 3akoHa or 17.12.1999 N 212-®3)

4. MaTepuan UCNosHUTENa N HeobXxoAnMble N1 BbINOSHEHNs paboTbl TEXHUYECKUE CpeacTaa,
WHCTPYMEHTbI 1 NpoYee AOCTaBNSOTCS K MECTY BbINONHEHNS paboT UCNONHUTENEM.

CtaTbsa 35. BbinonHeHne paboTbl U3 MaTepuana (C Bewbio) noTpedutens

1. Ecnn paboTa BbINOSIHAETCS NOMHOCTBIO MW YaCTUYHO N3 MaTepuarna (C BeLlbio) notpebuTens,
MCMOJIHUTENb OTBEYAET 32 COXPAHHOCTL 3TOr0 MaTepuana (BeLLm) 1 NpaBuiibHOE ero NCMoJib30BaHME.

McnonHutens 0653aH:

npenynpeauTb NoTpebuTens 0 HENPUrogHOCTU UM He[OOPOKAYECTBEHHOCTU NEPEeLaHHOMo
notpebutenem matepuana (BeLum);

npencTaBuTb OTYET 00 N3PACX00BaHUN MaTeprana u BO3BPaTUTb ero OCTaToK.

B cnyyae nonHOM unu 4aCTUYHOW yTpaTbl (MOBpPEXAeHUs) matepuana (Bewm), NPUHATOro
OT NOoTpebuTens, NCNoNHUTENb 0083aH B TPEXAHEBHLIA CPOK 3aMEHUTb ero O4HOPOLAHbLIM MaTe-
puanom (BeLLbi0) aHaNorM4yHOro Ka4ecTBa 1 no XenaHnio NoTpebutens 3roToBUTb U3AENNE U3
OAHOPOAHOro Matepmana (Belm) B pa3yMHbIl CPOK, a Mpu OTCYTCTBUM OOHOPOOHOrO MaTtepuma-
na (BeLy) aHanorMyHoOro Ka4ecTsa — BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LIEHY YTPAYEHHOI O
(noBpexaeHHOro) MmaTtepuana (Bewm), a Takke pacxonbl, NOHECEHHbIE NoTpebuTenem.

2. LleHa yTpayeHHOro (NoBpexaeHHOoro) marepmana (BeLwm) onpeaensieTcs, UCXOAs U3 LieHbI
mMaTepuana (BeLum), CyL,eCcTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHne notpebuTtens fomx-
HO ObI10 ObITb YAOBNETBOPEHO UCMONHUTENEM B AE€Hb JOOPOBOJILHOIO YAOBNETBOPEHUS TAaKOro
TpeboBaHWs UK B AEHb BbIHECEHUSI CyaebHOro peLleHnst, ecnv TpeboBaHme notpebuTtens 4obpo-
BOJIbHO YO,0BJIETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepeaaBaemMoro UCNOJIHUTENIO, ONPeaenseTcs B 4OroBOPE O BbINOJI-
HEeHMM paboTbl AN B UHOM LOKYMEHTE (KBUTAHLMN, 3aka3e), NoATBEPXAAOLLEM ero 3ak/ioveHune.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. NcnonHuTtenbe ocBoboXaaeTcsl OT OTBETCTBEHHOCTM 3a MOJIHYIO WM YAaCTUYHYIO yTpaTty
(noBpexpaeHne) matepuana (Bewwm), MPUHATOro UM OT NOTPebuTens, ecnu noTpedbutens npeay-
npexaeH ncnonHutenem 06 ocobbix CBOMCTBaxX MaTtepmana (BeLm), KoTopble MOryT NoBJieyb 3a
co0oW ero noJIHy UM YacTUYHYIO yTpaTy (noBpexaeHne) NnMbo ecnn ykasaHHble CBOMCTBA Ma-
Tepuana (Bewm) He Mormin BbiTb 0OOHaPYXeHbI NPY Haanexatllel NpuemMke NCMoNHNTENEeM 3TOro
marepuana (seLun).

(B pea. PenepasbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatba 36. 0683aHHOCTb UCNONHUTENS NHOPMUPOBaTbh NoTpedbuTens
006 06cTOoSITENLCTBAX, KOTOPbIE MOryT NOBJ/IUSATL HA KAYECTBO BbINOJIHAEMOI paGoTbl
(oka3biBaeMoii yCnyrv) unm rnosrievb 3a Co000 HEBO3MOXXHOCTb €€ 3aBepLUEHUs B CPOK
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)
McnonHutenb 06s13aH CBOEBPEMEHHO MHDOPMMPOBaATL NOTPEObUTENs 0 TOM, 4TO cobnoaeHme
yKasaHuii noTpedbuTens n nHble 06CTOATENbCTBA, 3aBUCSILLIME OT NOTPEOUTENS, MOTYT CHU3UTL Ka-
4YeCTBO BbIMOIHAEMOW PabOThl (OKa3bIBAEMOW YCIYr1) UM NOBIEYb 32 COOON HEBO3MOXHOCTb €€
3aBepLUeHNs B CPOK.
(B pea. PenepasnbHoro 3akoHa ot 17.12.1999 N 212-d3)
Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 0OOCHOBaAHHOE MHMOPMUPOBAHME UC-
NMOJIHUTENEM, B PA3YMHBbI CPOK HE 3aMEHUT HENPUTOAHbIV UM HeAOOPOKAYECTBEHHBIN MaTepu-
asn, He N3MEHUT yKasaHuin 0 cnocobe BbINoSHEHUst paboTbl (OKka3aHus ycnyrun) nnbo He yCTpaHuT

28



MHbIX OOCTOSATENbCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbINOJIHAEMOM paboThl (OKa3biBaeMOm
yCyrun), UCNoJSIHUTENb BNpaBe 0Tkas3aTbCs OT UCMOJIHEHUS A,0rOBOPA O BbINOJIHEHUM PaboThbl (OKa-
3aHun ycnyru) u notpedoBaTh NOSHONO BO3MELLEHMUS YObITKOB.

(B pea. denepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

CtaTtba 37.MNopapok v dopmMbl onnaThbl BbINOMIHEHHOW PpaboThbl (OKa3aHHOM ycnyru)
(B pea. denepasbHbix 3akoHoB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-D3)

MoTtpebuTens 0653aH onaTUTb Oka3aHHbIE MY YCIYyr B NOPsiAKe U B CPOKU, KOTOPLIE ycTa-
HOBJIEHbI JOTOBOPOM C UCMOJIHUTENEM.
(yacTb nepBasi B pea. denepasnbHoro 3akoHa ot 21.12.2004 N 171-P3)

MoTpebuTtens 0653aH ONNATUTL BbINMOSIHEHHYIO UCMOJIHUTENEM B MOJHOM 00beMe paboTy no-
cne ee NpuHaTUSA notpedutenem. C cornacusa notpebutens pabota MoxeT ObITb OniaYeHa UM npm
3aKJIl04EHMM JOroBOpa B NOJSIHOM pa3mepe Unuv NyTeM Bblgayuun aBaHca.

(B pea. PenepasbHbix 3aKOHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-d3)

Onnarta okazaHHbIX YCIYr (BbIMNOIHEHHBLIX PAbO0T) NPON3BOANTCA NOCPEACTBOM HAIMYHbIX N
6e3Hann4YHbIX PacYeToOB B COOTBETCTBMU C 3aKOHOA4ATENbLCTBOM Poccuiickoit denepaumn.
(4acTb TpeTbsi BBegeHa PenepasibHbIM 3akoHOM oT 27.07.2006 N 140-D3)

Mpu ncnonb3oBaHUN HaNMYHOWM GOPMbI PACYETOB OriaTa ToBapoB (paboT, ycnyr) noTpebute-
JIeM NPON3BOAUTCS B COOTBETCTBUMN C yKa3aHMeM NpoaaBua (MCNOHUTENs) NyTeM BHECEHUS Ha-
JINYHBIX [IEHEXHbIX CPeACTB NPOAABLY (MCNOMHUTENIO), MO0 B KPEAUTHYIO OpraHn3aumio, nmbo nna-
TEXHOMY areHTy, OCYLLECTBASIOLEMY AESTENBHOCTb MO NpUeMy nnarexeint Guanyeckmx nuy, 1Moo
6aHKOBCKOMY M1aTEXHOMY areHTy (CybareHTy), OCYLLLECTBASIOLLEMY AEATENBHOCTb B COOTBETCTBUN
C 3aKOHOZATENIbCTBOM O HaHkax 1 6aHKOBCKOM AESTENbHOCTU, ECIIM MHOE HE YCTaHOBNEHO dene-
pasibHbIMW 3aKOHAMW UM MHBIMW HOPMaTUBHLIMW NMPaBOBLIMU akTamn Poccuiickoii depepaumm.
Mpn aTom obsa3aTensCcTBa NOTPEOUTENS Nepen NPoaaBLIOM (MCMOIHUTENEM) NO onyate TOBapoB
(paborT, ycnyr) cuMTaloTCs UCMOSHEHHBIMY B Pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA
BHECEHUS HANIMYHBIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAABLY (MCMONHUTENIO), OO B Kpe-
OUTHYIO opraHn3aumio, nmbo nnaTexHOMy areHTy, OCYLLECTBSIOWEMY AEATENIbLHOCTL MO NprUemMy
nnarexen GU3nNYecKmx L, Mbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), ocyLLeCcTBASIO-
LeMy AeATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATENBLCTBOM O BaHKax M 6aHKOBCKON AEATENbHOCTU.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-P3)

CtaTtbga 38. Yrpatuna cuny. — ®PenepanbHblii 3akoH oT 25.10.2007 N 234-D3.

CrtaTtbsa 39. PerynupoBaHue oka3saHus OTAEJIbHbIX BUAOB YCIyr

MocnencTeus HapylleHUs YCIOBU JOFOBOPOB 06 OKa3aHWM OTAEeSIbHbIX BUOOB YCAYr, €Civ
Takue JOroBopbl MO CBOEMY XapakTepy He noananaloT nog AeCTBME HACTOsLLEeN rMnaBbl, onpene-
NAOTCS 32aKOHOM.

CtaTtbga 39.1. MpaBuna okazaHns OoTAENbHbIX BUA,OB YCNYT,
BbINOJIHEHUS OTAENbHBIX BUAORB PaboT NnoTpebutensam
(BBegeHa PeaepasibHbiM 3akoHOM oT 18.07.2011 N 242-D3)

MpaBuna okasaHns OTAENbHbIX BUAOB YCIYT, BLINOSIHEHWUS OTAESbHBIX BUAOB paboT notpedbu-
TensMm yctaHasnmeatoTcs [MpasuTtenscTeom Poccuiickon Pepepaunn.

Fnaea IV. FOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBMUTEJIEN
Ctatba 40. ®epepanbHbiii roCcyaapCTBEHHbIV HaA30p
B 006/1aCTU 3aUThI Npae noTpeéurene
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
1. depepanbHbIli FOCYAAPCTBEHHBIM HAA30p B 06nacTu 3awwmThl NpaB noTpebuTtenein ocy-
LLLECTBNSIETCS YNONHOMOYEHHbIM defepasibHbiM OpraHoOM UCMOJIHUTENbHOWN BNacTu (panee — op-
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raH rocyapCTBEHHOMO HaA30pa) B MOpsiAKe, yCTaHOBNEHHOM [MpaBuTtenbcTBoM Poccuiickoin de-

nepauun.

2. bepepanbHbIil rocynapCTBEHHbIV HAA30p B 06/1aCTK 3aLLUMThI NPaB NOTpeduTenen Bkioya-
eT B cebs:

1) opraHusaumio 1 nNpoBefeHne NpPoBepoK COOMOAEHUS U3FOTOBUTENSMU (MCMOAHUTENSAMM,
npoAasLamMu, yrosHOMOYEHHBIMY OPraHU3auMs M UK YNOTHOMOYEHHBIMU UHAMBUAYaNbHbI-
MU npegnpuHMMaTensiMmn, umnopTepamun) TpeboBaHuiA, YCTAHOBAEHHbBIX MEXAYHAPOAHbIMMU
norosopamu Poccuiickon depepaumm, HacTosWwmM 3akoHOM, ApyrumMu deaepanbHbiMU 3a-
KOHaMU 1 MHbIMU HOPMaTUBHbLIMUW NPaBOBLIMM akTaMn Poccuiickoin Penepaummn, perynmpyio-
LMK OTHOLLEHMS B 06/1aCTM 3aLLMTbI PaB NoTpebuTtenen (aanee — obs3aTenbHble TpeboBa-
HUS), NPeannUcaHnii LOMKHOCTHbIX JIML, OpraHa rocyapCTBEHHOr0 HaA30pa;

2) opraHusaumio U NpoBeaeHVEe NPOBEPOK COOTBETCTBUS TOBAPOB (paboT, ycnyr) 06s3aTeNbHbIM
TpeboBaHMsaM, o6ecneynBaloLLM 6e30MacHOCTb TOBApOB (paboT, yCnyr) Ans XXU3HU 1 300POBbS
notpeduteneit, okpyxarowen cpeabl, npeaynpexaeHne AeincTeuii, BBOASLWMX NoTpebuTenei B
3abnyxaeHve, 1 NpefoTBpaLLEHME NPUYNHEHWS BPeaa MMYLLIECTBY NOTPebuUTenei, ycTaHoBNEH-
HbIM B COOTBETCTBMM C MEXIAYHapOoaHbIMM forosopamu Poccuiickoii @enepauyn, penepasbHbi-
MU 3aKOHaMU 1 UHLIMW HOPMATUBHBLIMY NPaBOBbLIMY akTamu Poccuiickon depepaumu;

3) npumMeHeHne B nopaake, ycTaHOBEHHOM 3aKkoHo4aTenbLCTBOM Poccuinckoin denepaunn, mep
npecevyeHns HapyLLeHnin 0b6s3aTenbHbiX TPebGoBaHUM, Bbigayvy NpeannucaHunii o npekpaLwLeHnum
HapyLLUeHWiA NpaB noTpebuTeneit, 0 NpekpaleHnn HapyLleHnin 06sa3aTenbHbIX TpeboBaHNA,
06 ycTpaHeHW BbISIBNEHHbIX HAPYLLUEHWN 06s13aTeNbHbIX TpeboBaHWiA, NPUBNEYEHNE K OTBET-
CTBEHHOCTW ML, COBEPLUUBLLNX TaKNE HapYLLEHNS;

4) cucTemaTmyeckoe HabnaeHNe 3a UCMONIHEHEM 00513aTesNbHbIX TPEOOBaHMIA, aHann3 u NpPo-
rHO3MPOBaHME COCTOSIHUS UCTONTHEHNSI 06S3aTENbHBIX TPEOOBAHWI NMPU OCYLLLECTBIEHNN U3rO-
TOBUTENSAMUN (MCNOSIHUTENSIMU, NPOAABLLAMMU, YNTOJTHOMOYEHHBIMM OPraHM3auUsaMm U YNOSHO-
MOYEHHbIMW NHAMBUAYAIbHLIMU NPEANPUHMMATENIAIMU, UMNOPTEPAMUN) CBOEN AEATENBHOCTU;

5) cratucTnyeckoe HabnoaeHne B 06nact obecneyeHns 3aWwmTbl NpaB NoTpeduTenein, y4eT n
aHann3 crnyvyaeB MPUYMHEHMUS BPELa XU3HU 1 300POBbI0 NOTPeBOUTENEN, OKpyXatoLLen cpe-
e 1 UMYLLLECTBY NOTPebuTenei, CBA3aHHOMo C NPUoOBpPETEHNEM U NCMOIb30BAHMEM TOBapOB
(paborT, ycnyr) ¢ HegocTaTkamu, onacHbIX TOBapoB (paboT, ycnyr) nmbo ¢ npenocTaBieHnemM
noTpebuTensaM HeCBOEBPEMEHHOW, HEMOJIHOM, HEAOCTOBEPHOM 1 BBOASALLEN B 3a0nyXaeHme
nHdopmMaLmm 0 ToBapax (paboTax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe nNpoBefeHME aHanM3a n oueHkn apdeKkTUBHOCTN peaepasibHOro rocyaapcTBeEH-
HOro Haa3o0pa B 061aCT 3aLWUTLI NPaB NoTpebuTenei;

7) eXerofHylo NoAroToBKY Ha OCHOBaHUM Pe3yNbTaTOB AEATEeNbHOCTU, NPeayCMOTPEHHOM NoAa-
nyHKTamn 1-6 HacTosILEero NyHKTa, rocyAapCTBEHHbIX AOKNaA0B O 3almuTe npae notpebure-
nen B Poccuiickoii Pepepauun B nopsiake, yctaHoBneHHoM lNpasutensctBoM Poccuinckoi
®depnepaumn.

3. K oTHOLLEHWSsIM, CBA3AHHBIM C OCYLLECTBEHEM deaepasnbHOro rocyaapCTBEHHOrO Haa3opa

B 0651acTu 3amThl NpaB NoTpeduTeneli, opraHnsauven 1 NPOBEAEHVNEM MPOBEPOK N3rOTOBUTENEN

(ncnonHuTenen, NPOAaBLIOB, YNOJIHOMOYEHHbIX OPraHM3aumii N YNoJIHOMOYEHHbIX MHONBUAYaSb-

HbIX NPeAnPUHMMATENE, UMNOPTEPOB), NPUMEHSIOTCA NonoxeHns denepansHOro 3akoHa ot 26 ae-

kabps 2008 roga N 294-D3 «O 3aLumTe Npas PUONHECKNX NNLL U UHOAMBUAOYaSIbHbLIX NPEANPUHMMA-

Tenen Npu OCYLECTBNEHMN FOCYAAPCTBEHHOIO KOHTPONS (HAA30pa) N MyHULIMNASIBHOMO KOHTPOAIS».
3.1. Mpwn ocywecTeneHun denepanbHOro rocygapcTBEHHOrO Hag3opa B 061acTu 3almThl

npae nNoTpebuTene opraHoM rocygapCTBEHHOIO HaA30pa NPOBOASATCS KOHTPOJIbHbIE 3aKYMKU B

nopsiake, yctaHoBneHHoM (PenepanbHbiv 3akoHOM OT 26 aekabps 2008 roaa N 294-d3 «O 3awm-

Te NnpaB IPUONYECKNX NNL, U MHAMBMAOYANbHbLIX NPeanpuHMMaTenen Nnpu ocywecTBIEHUN FOCYy-

[APCTBEHHOrO KOHTPONS (HaA30pa) Y MyHULMNANbHOIO KOHTPOS».

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MoxeT ObiTb MpOBeAeHa opraHoM rocynap-

CTBEHHOr0 HaZ30pa He3amMeaINTEeNIbHO C OOHOBPEMEHHbLIM U3BELLLEHMEM OpraHa NpokKypaTypsbl.

(n. 3.1 BBeaeH PeaepasbHbiM 3akoHOM OT 18.04.2018 N 81-D3)
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4. IoMKHOCTHbIE NNLA OpraHa rocyaapCTBEHHOrO HaA30pa B MOPSIAKE, YCTAHOBIEHHOM 3aKO-
HopaTenbcTBOM Poccuiickor depepaunm, MMeloT Npago:

1) 3anpawwmeatb 1 NOAy4aTb HA OCHOBAHUN MOTMBMPOBAHHbLIX MMCbMEHHbLIX 3aNPOCOB OT opra-
HOB rOCYAapCTBEHHOW BNAacTW, OPraHOB MECTHOIr0 CaMOyrnpaBfieHUsi, OOLLECTBEHHbIX opra-
HU3auun, N3rotToBuTeNen (MCNoNHUTENENn, NPOAABLIOB, YNOJIHOMOYEHHbLIX OpraHmM3aumn nam
YNOJIHOMOYEHHbIX MHAMBUAYANbHLIX NpeanpuHUMaTeneii, UMNopTepoB) HGOPMaLMIO 1 40-
KYMEHTbI MO BONpOCcam 3aluThl NpaB noTpebuTtenei;

2) 6ecnpensTCTBEHHO MO MPeabsBAEHUN CNyXeOHOro yAOCTOBEPEHWUS U KOMUM MpuKasa
(pacnopsxeHus) pykoBoAUTENS (3aMeCcTUTENA PYKOBOAUTENSA) OpraHa rocygapCTBEHHOro
HaZ30pa 0 Ha3Ha4YeHMN NPOBEPKUN NoceLwaTb TEPPUTOPUIO, 34aHUS, MOMELLEHUS U COOPY-
XEHUS, NCMNONb3YyEMbIE U3rOTOBUTENEM (MCNONHUTENEM, NMPOAABLOM, YNOJHOMOYEHHON
opraHmsaumen uam ynoHOMOYEHHbIM MHOMBUAYANbHBIM NpeanpuHuMaTenemM, nuMmnopre-
POM) NMpW OCYLLECTBJIEHNN CBOEWN AEATENbHOCTU, B LLENSX NPOBEAEHUS MeponpuaTuii no
KOHTPOIO;

3) npoBoanTb 0TH6OP NPO6 1 06Pa3LOB TOBAPOB, NPeaHa3HAYeHHbIX A1 peann3auumn 1 peanmnay-
eMbIX NoTPebUTeNsM, Af1s NPOBEAEHMS UX UCCNIEA0BAHWNIA, UCMbITAHUIA;

4) BblAaBaTb U3rOTOBUTENSAM (MCMOJIHUTENSM, NPOLABLIAM, YMNOJIHOMOYEHHBIM OpraHM3aLmsam
VAN YNONHOMOYEHHBIM UHAVBUAYANbHBIM MPEANPUHUMATENSM, UMNOPTEPaM) NPeanncaHns o
npekpaLleH HapyLleHnin npaB noTpebuTenei, 0 NpekpaLleHnn HapyLLeHN 06a3aTesnbHbIX
TpeboBaHuii, 06 yCTPaHEHUW BbISIBIEHHbLIX HAPYLLEHWI 06s93aTesNbHbIX TPeboBaHuin, O NpoBe-
OeHUn MeponpusiTMii No obecnedveHnio NpefoTBpaLLeHns Bpeaa XU3Hu, 340P0BbI0 U UMYLLEe-
CcTBY NoTpebutenei, okpyxatoLeli cpeae;

5) cocTaBnsTb NPOTOKOMbI 06 aAMUHUCTPATUBHBIX MPABOHAPYLLUEHUSIX B 061aCTX 3alMThl NpaB
notpebuTenei, paccMmaTpueaTb Aena 06 ykasaHHbIX aAMUHUCTPATUBHbBIX MPaBOHAPYLLEHNSAX
1 NPUHUMATb Mepbl MO NPefoTBPALLEHNIO TAKNX HAPYLLEHWIA;

6) HanpaBnaTb B YNOJIHOMOYEHHbLIE OPraHbl MaTepuanbl, CBA3aHHbIE C HapyLIeHUsMK 06s3a-
TenbHbIX TPEOGOBAHWIA, A5 PELLEHUS BOMNPOCOB 0 BO3OYXAEHUN YrOMOBHbIX A€ MO NpU3Ha-
KaMm NMpecTynieHunit;

7) obpaliatbCs B CyA, C 3asIBJIEHUSIMY B 3aLUMTy NpaB NoTpebuTenei, 3akoOHHbIX MHTEPECOB He-
onpeneneHHoro kpyra notpebuTteneii, a Takxke ¢ 3asiBJIEHUSIMI O IMKBUAALMN U3rOTOBUTENS
(ucnonHWTENS, NPOAABLA, YNOIHOMOYEHHOW OpraHM3auumn, nvnopTtepa) nmbo o npekpatle-
HUM AeATeNbHOCTU MHAMBUAYANbHOrO NpeanpuHUMaTens (ynosHOMOYEHHOro MHAMBUAYab-
HOro MpeanpuHMMaTens) 3a HeoLHOKpPaTHoe (ABa v 6onee pasa B TEYEHNE OLHOMO KaneH-
napHoro roga) wunu rpyboe (MnoBnekLlee CMeEPTb UM MacCoBble 3a00eBaHUs, OTPABNIEHNUS!
noaen) HapyLLeHne npas noTpedutenei.

5. OpraH rocynapCTBEHHOro Haa30pa MOXET OblTb MPUBEYEH CYLOM K Y4acTuIO B fene imbo
Brpase BCTynaTb B Aef10 N0 CBOEN MHMUMATUBE AW NO UHULMATUBE NUL,, Y4aCTBYIOLNX B Aene,
0019 Jayun 3aKoYeHnst Mo Aesly B Lensx 3almThl npas notpebuteneli B nopsake, yCTaHOBIEHHOM
3akoHopaTenbcTBOM Poccuiickon depepaumn.

5.1. MpeanncaHune, BbIAAHHOE NPU OCYLLECTBIEHUM FOCYAAPCTBEHHOrO Haa3opa B 06iactu
3aWwmThl NpaB noTpebuTenei, MoxXeT ObiTb 06XanoBaHO B apObUTPaxHbIA Cy, B TEHEHME TPEX Me-
CsILLeB CO [HS ero Bblgayn. B cnyyae npuHsaTus 3aseneHns 06 06xXanoBaHuy 3TOro npeanucaHuns
K NMPOM3BOACTBY apObUTPaKHOro Cyaa MCMNOJNIHEHME 3TOr0 NPEANUCaHNS NPUOCTaHaBIMBAaETCS 40
[HS BCTYMNJIEHMS peLleHnst apOUTPaxHOro cyaa B 3aKOHHYI0 Culy.

(n. 5.1 BBeneH denepasnbHeim 3akoHom ot 21.12.2013 N 363-P3)

6. OpraH rocygapCTBeHHOro Hag3opa Brpase AaBaTb Pa3bsACHEHMS MO BOMPOCaM NpUMeHe-
HUSI 3aKOHOB U MHbIX HOPMAaTUBHbLIX NMPaBOBLIX akTOB Poccuiickoii depepaunn, peryampyioLmx
OTHOLLEHMS B 06N1acTu 3aLLmThl NpaB noTpeduTenei.

7. TocynapcTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBAPOB TpeboBaHMAM 6e30nacHOCTH, ycTa-
HOBJIEHHBIM TEXHUYECKMMW pEerfnaMeHTamMu, OCYLLECTBASETCS Takke YNOIHOMOYEHHbIMKU dene-
panbHbIMW OpraHaMy UCMNOJIHUTENBHOM BAAaCTU B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuii-
ckon Pefepaumm 0 TEXHUYECKOM PEryiMpoBaHni.
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8. OpraH rocynapCTBEHHOr0 Ha430pa COBMECTHO C YNMOJIHOMOYEHHbLIMU dhefepasnibHbIMU Op-
raHaMmu UCMOJIHUTENbHOW BNACTW, yKasaHHbIMU B MyHKTE 7 HACTOSLLEN CTaTbM, OCYLLECTBASET
dopMMpOoBaHNE N BEAEHNE OTKPLITOrO 1 06LLLEA0CTYNHOMO rocyAapCTBEHHOr0 MHPOPMaLNOHHO-
ro pecypca B 06n1acTu 3awmThbl NpaB noTpebuteneit, kayecTea n 6e30nacHOCTV TOBapoB (pabor,
ycnyr) B nopsiake, yctaHosneHHoM lNpaeutensctBoM Poccuiickoit depepaumm.

(n. 8 BBeaeH PenepasibHbiM 3akoHoM oT 25.06.2012 N 93-D3)

Ctatba 41.00693aHHOCTb UBrOTOBUTENS (MLCNOMHUTENS, NPOAABLA, YNOJIHOMOYEHHOMN
opraHu3auumn wam yrnosiIHOMO4YEHHOro UHANBNAYanbHOro NpeanpuHuMaTens,
nMnopTtepa) no npeaocTasneHunto MHGopMauun opraHy rocyaapCcTBeHHOro Hag3opa

(B pea. PeaepansbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoButens (MCNONHUTENb, NPOAABeL, YNOJIHOMOYEHHAs OPraHn3auuns Uamn yrnosaHOMOYEH-
HbIi MTHAMBUAYANbHbI NPeanpUHMMaTENb, UMNOPTEpP) No TPe6OBaHMIO OpraHa rocyAapCTBEHHOrO
Haz30pa, ero AOMKHOCTHBIX 1L, 06513aH NPefoCTaBUTb B YCTAHOBNEHHbIV UMY CPOK JOCTOBEPHbIE
CBefeHus1, OKYMeHTaumo, 0O0bsICHEHNSI B MUCbMEHHOM 1 (MI1) YCTHOM dopMe 1 UHY0 UHDOoP-
Maumio, HeOOXOAMMYIO OJ19 OCYLLECTBEHUS OPraHOM rocyfapCTBEHHOr0 Haa3opa 1 ero Jonx-
HOCTHbIMW NTIMLLAMW NMOSIHOMOUMIA, YCTAHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin Pepepaumu.

Cratbs 42. YTpatuna cuny. — ®epepanbHbiin 3akoH ot 21.12.2004 N 171-d3

Ctatbs 42.1. MMONHOMOYMS BbICLUMX UCMOJSIHUTESIbHBIX OPraHOB roCcyAapCTBEeHHOMN
BnacTu cyobekToB Poccuiickoii deaepaumu B o6nacTv 3awmuTbl Npae notpedutenei

(BBeaeHa PeaepasibHbiM 3akoHOM oT 21.12.2004 N 171-d3)

BbICLWINA NCMONHUTENbHBIM OpraH rocyAapCTBEHHOW BAcTM COOTBETCTBYIOLIErO cyObekTa
Poccuiickon denepalimm OCyLLECTBASET MEPONPUATUS MO peanusaLmm, 06ecrnedyeHmnio 1 salumTe
npas noTpebuTenei 1 B Nnpeesiax CBOMX NOJIHOMOYMIA NPUHUMAET onpeaeneHHbIe Mepbl.

CraTbs 42.2. Nepepaya ocyLecTBEHUS NOJIHOMOYMIA OpraHa
rocyzapcTBEHHOro HaA30pa opraHamM UCMOJIHUTENbHOW BNacTn
cy6bekToB Poccuiickoiit Pepepauuu

(BBegeHa PeaepasbHbiM 3akoHOM oT 13.07.2015 N 233-d3)

MonHomoumMs opraHa rocyfapCTBEHHOrO Haa3opa Mo OCyLlecTBAeHMIO deaepanbHoro ro-
CYLApPCTBEHHOro Haalopa B ob6nacty 3alwmTbl NpaB notpebutenein MoryT nepenasatbCcs ANs
OCYLLECTBNEHMS OpraHaM MCMOJIHUTENbHOW BnacTu cydbekToB Poccuiickoii Pepepaumm nocra-
HoBneHusimn MpasuTenscTBa Poccuiickort denepaumm B nopsake, yctaHosneHHoM Penepasb-
HbIM 3aKOHOM OT 6 okTA6psa 1999 roga N 184-D3 «O6 06LLMX NPUHLMNAX OPraHn3aUumn 3aKkoHoaa-
TeNbHbIX (NPEeACTaBUTENbHbIX) U UCMOJTHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BNAaCTU CyOHLEKTOB
Poccuitickon ®epepauunm».

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyLUeHue NpaB noTpeduTeneii, ycCTaHOBNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NPaBOBbIMU akTamu Poccuiickoii @egepauun
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHuve npaB notpebuteneli, yCTaHOBEHHbIX 3aKOHAMU U MHbIMW HOPMAaTUBHbLIMU
npaBoBbIMY akTamu Poccuiickoin depnepaumm, npoaaBeL, (UCNoSIHUTENb, U3rOTOBUTESb, YNOJIHO-
MOY€EHHas OpraHnU3aums Nam ynoIHOMOYEHHbI MHANBUAYANbHbIM NPeAnpUHMMaTeNb, UMNopTeP)
HeCeT aAMUHNCTPATUBHYIO, YTOMIOBHYIO MV MPaXAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBET-
CTBUM C 3aKkoHoZaTeNnbcTBOM Poccuiickor Pepepaumn.

Cratbs 44. OcyLwiecTBNeHUe 3alu1Thl NpaB noTpeduTeneii
opraHamMv MeCTHOro camoynpasfieHUs
(B pea. denepanbHoro 3akoHa o1 22.08.2004 N 122-d3)

B uenax sawmTsl npas n0Tpe6|/|TeJ'|e|7| Ha TepputTopun MyH1MuUnnanbHOro OﬁpaSOBaHVIFI OpraHbl
MEeCTHOIro camMmoynpaBieHuns Bripase.
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paccmaTtpuBaTh Xanobbl NOTPedUTENEN, KOHCYNETUPOBATL KX MO BOMPOCaM 3aLuUThl Npas no-
Tpebutenei;

obpallatbCs B cyabl B 3aLlUMTy NpaB noTpebuTenei (HeonpeaeneHHoro kpyra notpeburenei).

Mpw BbISIBNEHMM NO Xanobe noTpedbutens ToBapos (paboT, yCnyr) HeHaaexallero Ka4ecTsa,
a TakXke ornacHbIX 4151 X13HW, 300POBbS, UMYyLLECTBa NOTpebuTeneli n okpyxaloLel cpeapl He3a-
MeLNNTENbHO M3BeLaTtb 06 3ToM deaepanbHble OpraHbl UICMOJSIHUTENBHOW BNACTU, OCYLLECTBSA-
IOLLIE KOHTPOJb 32 KA4ECTBOM 1 6€30MaCHOCTbLIO TOBAPOB (paboT, yciyr).

Mpuem xanob notpebuTeneli MOXET OCYLLLECTBNATLCS YePe3 MHOrO(YHKLMOHASIbHBIE LLEEHTPbI
npenocTaBfeHns rocyAapCTBEHHbIX U MyHULIMNANbHLIX YCYT.

(4acTb TpeTbsi BBeaeHa PenepasibHbIM 3akoHoM oT 28.07.2012 N 133-d3)

CraTtbga 45. MpaBa o6wecTBEeHHbIX 00begUHEHUI noTpeduTenen
(ux accoumauuin, COl030B)

(B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

1. MpaxpaHe BNpaBe 0ObEANHATLCS Ha A0OPOBOILHOV OCHOBE B OOLLECTBEHHbIE 00bLEAN-
HeHus noTpebutenen (Ux accoumaLmMm, Co3bl), KOTOPbIE OCYLLECTBASAIOT CBOK AEATENbHOCTL B
COOTBETCTBUM C YyCTaBaMu ykadaHHbIX 00beANHEHWI (MX acCoLMaLIMii, COI030B) 1 3aKOHOAATEb-
ctBOM Poccuiickoin depepaumu.

2. O6wecTBeHHble 06beanHeHns noTpedbutenen (Mx accoumaunn, coo3bl) AN OCyLIEecTBe-
HUS CBOVIX YCTaBHbIX Liefien BNpaBe:

y4yacTBOBaTb B pa3paboTke o6si3aTenbHbIx TpeboBaHUM K ToBapaM (pabotam, ycnyram),
a TakXke NPOeKTOB 3aKOHOB U NHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon depepaumn,
perynnpyomx oTHOLIEHUS B 061aCTy 3awmnThbl NpaB noTpebutenei;

NPOBOANTL HE3ABMCUMYIO 3KCNEPTU3Y Ka4ecTBa, 6e30MacHOCTM TOBAPOB (paborT, ycnyr), a
Takxe COOTBETCTBUS NOTPEOUTENLCKMX CBOMCTB TOBAPOB (PaboT, yCcnyr) 3asBNeHHOM NpoaaB-
LamMu (M3roToBUTENSAMU, UCNIONHUTENSMUN) MHPOPMALUN O HUX;

OCYLLECTBAATL OBOLLECTBEHHBIA KOHTPO/b 32 cobnioAeHNeM npaB noTpeduTenen u Ha-
npaensTb B OPraH rocyfapCTBEHHOrO HaA30pa M OPraHbl MECTHOIO camoynpasneHns nHhop-
Mauuio 0 dakTax HapyLleHWl NpaB NoTpebuTenel Ans NPOBEAEHUS NPOBEPKM 3TUX PaKTOB
1 NPUHATUS B CIlydae UX NOATBEPXAEHUS MEP MO NMPECEYEHUI0 HAPYLLEHWIA NpaB noTpedu-
Tenen B npegenax NosIHOMO4MIA yKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMM IKCNEPTU3
no ¢akTam HapylleHnin npaB noTpebutenel B cBA3M ¢ obpalleHnsmn notpedbutenein. Mpu
OCYLLIECTB/IEHNM 06LLLECTBEHHOIO KOHTPOJIS 06LLECTBEHHbIE 06beANHEHNst NoTpebuTenen (1x
accoumaumm, coto3bl) He BnpaBe TpeboBaTb OT U3roToBUTESEN (MCMONHUTENEN, NPOAABLOB,
YNOSIHOMOYEHHbBIX OPraHM3auMii AW YMOSHOMOYEHHbLIX WMHAMBUAYaANbHbLIX MpPEeAnpuHMMa-
Tenei, MMMNopPTEPOB) NPeAcTaB/eHNne OOKYMEHTOB (BbINONHEHME OENCTBUiM), 0683aHHOCTb
npeacTaBneHns (BbIMOMHEHNS) KOTOPbLIX N0 TpeboBaHMIO NOTPeOUTENs He YCTaHOBEHa 3a-
KOHOM;

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHsaTb MHDOPMaLMIO 0 NpaBax NoTpebuTenein n o HeoOXo0ANMbIX AENCTBUSAX MO
3almTe 3TUX Npae, O pedy/bTaTtax CPaBHUTESNbHbLIX UCCNIEA0BaHMIA Ka4eCcTBa TOBapoB (paboT,
yCIyr), a Takxe VHyto nHdopmaumio, kotopas 6yaet cnocobcTBOBaThL peanvsaumm npas u 3a-
KOHHbIX MHTEepecoB nNoTpebuteneit. MNybnrkyemble 06LLLECTBEHHBIMU 0ObEANHEHNSAMIY NOTPE-
6utenein (Mx accoumaumnsiMmn, colo3amm) pesdynbTaTbl CPaBHUTENbHbIX UCCNeA0BaHMI KayecTBa
ToBapoOB (paboT, ycnyr) He SBNS0TCA PeKIamMol;

BHOCUTb B defiepasibHble OpraHbl UCMOMHUTENBHOM BAACTU, OPraHn3aumnmn npeasiokeHunst o
NPUHATX MEP MO MOBLILLEHWNIO KAYeCTBa TOBApOB (paboT, ycnyr), N0 NPUOCTaHOBEHMIO NPO-
M3BOACTBA N peann3auumn TOBapOB (BbINOJIHEHUS paboT, OKa3aHUs YCyr), MO OT3bIBY C BHY-
TPEHHEr0 pbiHKA TOBAPOB (PaboT, yCNyr), He COOTBETCTBYIOLLMX NPEAbSABASEMbIM K HUM 1 yCTa-
HOBJIEHHBIM 3aKoHOAATENLCTBOM Poccuiickoin degepaunm 0 TEXHUHECKOM PEryInMpoBaHnn
oba3aTenbHbIM TPeboBaHNSAM;
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BHOCUTb B OPraHbl NpoKypaTypbl 1 peaepanbHble OpraHbl UICMOMHUTENBHOM BlacTu MaTe-
pvanbl 0 NPUBAEYEHNN K OTBETCTBEHHOCTW NNLL,, OCYLLLECTBASIOLLMX NPON3BOACTBO 1 peannia-
LLMIO TOBAPOB (BbIMNONMHEHNE paboT, oka3aHne yCnyr), He COOTBETCTBYIOLLMX NPEAbABASEMbIM
K HUM 006si3aTesnbHbiM TPeOOoBaHMAM, a TakKe HapyLualoLmMx npaea notpedutenen, yctaHOB-
JIEHHbIE 3aKOHaMM U MHBIMU HOPMATUBHbLIMUW NPaBOBbLIMU akTamu Poccuinckoii Pepepaunu;

ob6palLatbcs B opraHbl MPOKypaTypbl C NPOcbb6amMu NPUHECTM NPOTECTLI O NMPU3HAHUN He-
LencTBUTeNbHBIMU akToB deaepasibHblX OpraHoB WUCMOJIHUTENbHOW BNAcTW, akTOB OpraHoB
MCMNOJIHUTENbHOM BNacTn cyobekToB Poccuiickoii deaepaumm 1 akToB OpraHOB MECTHOMO ca-
MOYrMpaBfieHns, NPOTUBOPEYALLMX 3aKOHAM N MHBIM PEeryvpylowmm OTHOWEHNs B 06nactu
3alLUMThl NpaB NoTpebuTenen HopMaTMBHbLIM NPaBOBbLIM akTaM Poccuiickon Pepepauumu;

obpalaTbCs B Cyabl C 3asiBNIEHMSIMUN B 3aLUMTY NpaB NoTpeduTenen n 3akoHHbIX UHTEPeCcoB

OTAENbHBIX NOTPebuTenel (rpynnsl NoTpeduTenen, HeonpeaeneHHoro Kkpyra notTpebutenen);

y4yacTBOBaTb COBMECTHO C OPraHOM rocyfapCTBEHHOrO Haa3opa B GOpPMUPOBAHMN OT-

KPbITbIX 1 00L,eA0CTYMHbIX FOCYAAPCTBEHHbIX MHPOPMALIMOHHBLIX PECYPCOB B 06/1aCTX 3aLim-
Thbl NpaB noTpebuTtenei, kauecTsa 1 6€30MacHOCT TOBApOB (paboT, ycnyr).

(ab3au BBeneH PeaepasbHbiM 3akoHOM OT 18.07.2011 N 242-P3,

B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

CraTtba 46. 3awumTa npae u 3aKOHHbIX UHTEPECOB
HeonpeaesieHHOro Kpyra notpeéurenei

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapcTBeHHOro Hag30opa, opraHbl MECTHOro camoyrpasfieHusl, 0OWecTBeHHble
ob6beanHeHns noTpebuTtenen (Mx accoumauunm, Co3bl) BNpaBe NpeabsBisaTb UCKM B CyAbl O nNpe-
KpaLwleH NPOTUBOMNPABHbLIX AEACTBUI N3rOTOBUTENS (MCMONMHUTENS, NPOAABLA, YNOJHOMOYEH-
HOW OpraHu3auun UM ynoHOMOYEHHOro MHAMBMAYANbHOro NpeanpuHMmaTens, nmnopTepa) B
OTHOLLIEHMM HEONPEeAeNIeHHOro Kpyra notTpebuTtenen.

(4actb nepBas B pea. denepasibHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpwv yooBneTBOPEHUN Takoro mncka cypn 06s3biBaeT NpaBoOHAPYLLUTENS AOBECTU B YCTaHOB-
JIEHHBbI Cy10M CPOK Yepe3 CpeacTBa MacCoBO MHDOPMaLIMM UK MHBIM CNOCOOOM [0 CBEAEHMS
noTpebutenei peweHne cyaa.

BcTynuBLuee B 3aKOHHYIO CUAY pPELLEHME CYAa O NPU3HAHUN OENCTBUN N3roToBuTeNs (Mcnon-
HUTEeNs, NPoaaBsLa, YNOJHOMOYEHHOW OpPraHu3aummM Uan yrnosHOMOYEHHOO WHAMBUAYANIbHOMO
npeanpuHUMaTessi, UMNopTepa) NPOTMBONPAaBHLIMU B OTHOLLEHUWN HEOMNPELENEHHOMO Kpyra no-
Tpebutenen ob6sa3aTenbHO AN CyAa, pacCMaTpUBAlOLLErO UCK NOTPebuTesna o 3alumTe ero npas,
BO3HUKLLMX BCNEACTBNE HACTYMNEHUS FPaXAaHCKO-MNPaBOBbIX MOCNEACTBUIA ENCTBUIN N3rOTOBU-
Tens (McnofHWUTeNs, NpoaaBsua, YNoJIHOMOYEHHOW opraHn3aummn niam yrnosHOMOYEHHOro UHONBU-
LyanbHOro NpeanpuyHUMaTens, MMNopTepa), B 4HacTu BONPOCOB, UMENN I MECTO Takmne AeACTBUS
1 COBEPLLEHbI I OHW U3FOTOBUTENIEM (MCMOSTHUTENEM, NPOAABLLOM, YOJIHOMOYEHHON OpraHnaa-
LMer nnm ynosHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuHUMaTenem, MMNopTePOM).

OQHOBPEMEHHO C YAOBIETBOPEHNEM MCKa, NPEABSIBIIEHHOMO 06LLECTBEHHBIM 06bEANHEHNEM
notpebutenen (Mx accoumaumen, Colo30M), opraHaMmm MeCTHOrO CaMOYNpPaB/iEHUS B MHTEpecax
HeonpeaeneHHoro Kpyra noTpeduTenei, cyn NPUHUMAET PELLEHNE O BO3MELLLEHUN OOLLECTBEH-
HOMYy 06beauHeHuio NoTpebuTenein (Mx accounaumm, Cosy), opraHaMm MecTHOro camoyrnpasne-
HUSI BCEX MOHECEHHbIX MO Aeny cyaebHbIX 3oepXeK, a TakkKe MHbIX BO3HUKLIMX OO 0OpaLleHus
B CyA, U CBSI3aHHbIX C PACCMOTPEHMEM Aena HeoOXOAMMBIX PAaCXOL0B, B TOM YMCNE PacXOAoB Ha
NPoOBeAEHME HE3ABMCUMOW 3KCMNEPTM3bl B Clly4ae BbIIBNEHWS B pPe3yNbTaTte NpoBeAEHUs Takom
3aKCMNepTM3bl HapyLleHust 06si3aTesIbHbIX TPeboBaHMI K ToBapaM (paboTtam, ycryram).

lpesvaeH Poccuiickoi @enepaumm
B.E/IbLUINH

Mocksa, [Jom CoBeTtoB Poccum

7 pespansa 1992 rona

N 2300-1
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YTBEDXAEHHI

lNMoctaHosneHvem lNpaButenscrea
Poccuiickori denepavmm

o1 19 aHBaps 1998 r. N 55

NMPABUJIA MPOAAXMU
OTAEJNIbHbIX BUAOB TOBAPOB

Cnucok U3aMeHsIoLWmux AOKYMEHTOB

(B pea. MNocTtaHoBnexuii MpaButenbcTea PP ot 20.10.1998 N 1222,
o1 02.10.1999 N 1104, ot 06.02.2002 N 81 (pea. 23.05.2006),
ot 12.07.2003 N 421, o1 01.02.2005 N 49, ot 08.02.2006 N 80,

ot 15.12.2006 N 770, ot 27.03.2007 N 185, o1 27.01.2009 N 50,
o1 21.08.2012 N 842, ot 04.10.2012 N 1007, ot 05.01.2015 N 6,
ot 19.09.2015 N 994, o1 23.12.2015 N 1406, ot 23.12.2016 N 1465,
ot 30.05.2018 N 621)

1. O6wme nonoxxeHuns

1. HacToswwwme MNpaBuna pa3paboTaHbl B COOTBETCTBUN ¢ 3akoHOM Poccuinckoin denepaunn
«O 3awwmTe Npae NnoTpebutesner» 1 PperynnmpyioT OTHOLLIEHUS MeXy NoKynaTensmMu 1 npoaasLamMm
npv NpoAaxe oTAeIbHbIX BUAOB NPOAOBOJIbCTBEHHBIX M HEMPOAOBOJIbCTBEHHbLIX TOBAPOB.

2. MNop, nokynaTtenem NOHMMAETCs rPaXxXAaHUH, UMeIoLWNn HaMepeHue 3aka3aTb U Npuod-
pecTtn nmbo 3akasbiBaKOLLNT, MPUOOPETAOLLNA UAX UCMOJb3YIOLNI TOBAPbl UCKITIOYUTENBHO O1S
JINYHBIX, CEMEWNHbIX, AOMALUHUX N UHbIX HYX[, HE CBSI3AHHbIX C OCYLLECTBIEHNEM NpeanpuHuMma-
TENbCKOM AEATENBHOCTU.

(B pea. lMoctaHosneHus lMNpasutensctBa P® ot 06.02.2002 N 81)

Mon, npooaBuUOM MOHMMAETCH OpraHn3aums He3aBUCUMO OT OpraHM3auMOHHO-MPaBOBOM
dOopMBbI, a TaKKe UHAMBMAOYANbHbIN NPeanpUHUMATENb, OCYLLLECTBASIOLLME NPOaaxXy TOBApOB NO
[0roBOpPY PO3HUYHOW KyNAN-Npoaaxu (fanee MMeHyeTcs — A0roBop).

3. Pexxum paboTbl NpoaaBLa — rocyaapCTBEHHOM MM MyHUUMNANbHOW OpraHn3aummn ycra-
HaBMBAETCS MO PELUEHUNIO COOTBETCTBYIOLLMX OPraHOB MCMOJIHUTENIbHOM BNACTU UAM OpraHoB
MECTHOIr0 CaMoynpaB/ieHUs.

Pexum paboThbl NpogasLa — opraHn3aummn MHOM OpraHn3aLmMoHHO-NPaBoBO GOPMbI, a Tak-
Xe MHOMBUAYaNbHOr O NpeanpuHUMarTens yCTaHaBInBaeTCH MMM CaAMOCTOATESNLHO.

B cnyyae BpeMEHHOro NPMOCTAHOBNEHNS CBOEN AEATENbHOCTU (ANS NPOBEOEHNS MIAHOBbLIX
CaHUTapHbIX AHE, PEMOHTA 1 B ApYrux ciydyasx) npoaasel, 06s13aH CBOEBPEMEHHO NPeoCTaBUTb
nokynartenio nHdopmMaumio 0 gate n cpokax NPMOCTaHOBIEHNS OEATENbHOCTU.

4. ACCOPTMMEHT Npeanaraembix K NpoAaxe TOBApOB, NEPEYEHb OKa3bIBAEMbIX YCIYT, a Takke
dopMbl 06CYXNBaHUS ONpeaensoTcs NpoaaBLLOM CaMOCTOATENIbHO B COOTBETCTBMU C NPOdU-
nem n cneumannsaumen cBoen 4eaTelbHOCTU.

Mpw ocyLLECTBNEHNM PO3HUYHO TOPrOB/IN B MECTE HAXOXAEHMS NOKyrnaTesis BHE TOProBbiX 00b-
€KTOB NyTeM HENOCPEACTBEHHOIr0 03HAKOMIEHMS! MOKYMNaTens C TOBApOM: Ha JOMY, MO MecTy paboThbl
1 y4ebbl, Ha TPAHCMOPTE, Ha YNMLE N B MHbIX MECTax (fanee MMeHyeTCsi — pa3HOCHast TOProessl) He
nonyckaeTcs npoaaxka npoaoBO/IbCTBEHHBLIX TOBAPOB (32 UCKITIOYEHMEM MOPOXEHOI0, 6e3anKorosb-
HbIX HAMWUTKOB, KOHAMTEPCKMX 1 XJ1e600YI0HHBbIX N3OENNIA B YNakoBKe N3roTOBUTESS ToBapa), iekap-
CTBEHHbIX MPenapaToB, MEANLIMHCKNX U3AENWI, IOBENNPHBIX U OPYIrMX N3AENNA U3 AparoLeHHbIX Me-
TaNNoB U (1K) AparoLeHHbIX KAMHEN, OPYXMsi U NAaTPOHOB K HEMY, 3K3EMM/ISPOB ayanN0BU3YyabHbIX
npounsseneHnin n GoHorpamMm, NPOrpamMm s ANEKTPOHHBIX BbIYUCIUTESNbHBLIX MaLLVH 1 6a3 AaHHbIX.

(a63av BBeaeH NoctaHosneHvem lNpasutenscTea PP ot 06.02.2002 N 81,
B pes. lMoctaHoBneHwi Mpasutensctea P® ot 12.07.2003 N 421,
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o7 27.03.2007 N 185, 0T 04.10.2012 N 1007, o1 05.01.2015 N 6,
o7 19.09.2015 N 994, o1 30.05.2018 N 621)

5. Mpopaaeey, Npy OCYLLECTBNIEHMM CBOEl AesTenbHOCTM 065a3aH cobntoaatb oba3aTesnbHble
TpeboBaHWs K OpraHM3aummn 1 OCYLLLECTBIIEHNIO TOPrOBOW AEeATENbHOCTN, yCTAHOBEHHbIE HOPMa-
TMBHbLIMW NPaBoBbIMU akTaMu Poccuiickoit depepaumm.

(n. 5 B pea. MNocraHoBneHus MpaBuTtensctBa P® ot 04.10.2012 N 1007)

6. NpopaseL, nomkeH pacnonaratb HEOGXOAUMbBIMU NMOMELLIEHUSIMW, 060PYyA0BaHMEM U WH-
BeHTapeMm, obecrnevnBaioLLMM B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickoii @epgepauunm
0 TEXHNYECKOM PErynpoBaHNN CoXpaHeHne KavecTsa 1 6e30MacHOCTM TOBAPOB NP UX XPaHEHUM
1 peann3auuun B MeCTe NPOAaxu, Haanexaliume ycnoBusi TOproeam, a Takke BO3MOXHOCTb npa-
BWbHOMO BbIGOpa NokynaTensiMm TOBapoB.

(B pea. MocraHosnenus Mpasutensctsa PP or 04.10.2012 N 1007)

7. MpopaseL, 0653aH NMETb 1 coaepXaTb B MCMPaBHOM COCTOSIHUM CpeacTBa U3mMepeHus,
CBOEBPEMEHHO 1 B YCTAHOBNEHHOM MOPSAKE NPOBOAUTL UX METPOJSIOMMHYECKYIO NOBEPKY.

[ns npoBepku nokynartenemM nNpaBuabHOCTU LieHbI, MePbl 1 Beca NpuobpeTeHHOro ToBapa B
TOProBOM 3asie Ha JOCTYNHOM MEeCTe [IOMKHO ObITb YCTAHOBIEHO COOTBETCTBYIOLLEE U3MEPUTESTb-
Hoe 06opyaoBaHue.

8. Mpopagseu, 0653aH MMETb KHUMY OT3bIBOB Y MPEAJI0KEHNI, KOTOpasi NPefOoCTaBASIETCS NOKY-
naTtesio rno ero TpeboBaHuIO.

9. Hactosiwume MNpaBuna B Harnsi4HOM 1 [OCTYNHOM popme A0BOAATCSA NPOoAaBLOM [0 cBeae-
HMA NoKynaTenewn.

10. NpopaseL, 06513aH A0BECTM A0 CBeAeHUs nokynaTtens GUupMeHHoe HarMeHoBaHue (Hau-
MeHOBaHMe) CBOEl opraHn3aumm, MecTo ee HaxoXxaeHus (agpec) n pexunm paboTbl, pasmeLlas
yKasaHHy10 nHGOpMaLMIO Ha BbIBECKE OpraHn3auum.

(B pea. MoctaHosneHus MNpasutensctea P® oT 04.10.2012 N 1007)

lMpopasey, — nHAvBUAYyanbHbIM NPeanpPUHUMAaTESNb A0MKEH NPefoCTaBUTb NOKynaTesnto MHdop-
MaLmio O roOCYAapCTBEHHOW pernctTpaumm v HaMmMeHOBaHUM 3aperncTpPMpPOBaBLLErO ero opraHa.

Ecnn neatenbHOCTb, OCyLLECTBAsSIEMasi NPOAAaBLIOM, NOAJIEXNUT NMNLEH3VNPOBAHUIO, TO OH 005-
3aH NpefocTaBnTb MHDOPMALIMIO O HOMEPE U CPOKE AEeNCTBUS NNLEH3MMU, @ Takke 06 opraHe, ee
BblAaBLUEM.

YkasaHHas uHdopMaLma pas3meLaeTcs B yA00HbIX 451 03HaKOMJIEHUS! NoKynaTens MecTax.

AHanornyHas nHdopmauusa Takke A0o/MKHa ObiTb A0BefeHa [0 CBeAeHWs nokynatenen npu
OCYLLLECTBJIEHNM TOPrOBAY BO BPEMEHHbIX MOMELLLEHNSAX, HA ApMapkax, C TOTKOB 1 B APYrnx ciy4a-
AX, €CIN TOProBAs OCYLLECTBASETCHA BHE MOCTOSAHHOIO MeCTa HaxoX4eHns npoaasua.

Mpw ocyLeCcTBAEHNM PA3HOCHOW TOProBAW NPEeACTaBUTENb NPOAABLA OOMKEH UMETb JINYHYIO
KapTOYKy, 3aBEPEHHYIO NOANMCHIO N1LLA, OTBETCTBEHHOrO 32 ee 0pOoOpMIeHME, U NevaTbio NPoaAaB-
ua (npv Hanu4uu neyatun), ¢ otorpaduen, ykazaHnem pamMmmnmm, UMeHn, oT4ecTea NpeacTaBn-
Tens NPoAasLa, a Takke CBeAeHUn 0 NpoaasLie.

(a63au BeegeH lNoctaHoBneHnem lNpasutenscTea PP ot 06.02.2002 N 81;
B pes. lNMoctaHosneHus Mpasutensctea P® ot 23.12.2016 N 1465)

11. NpopaseL, 0653aH CBOEBPEMEHHO B HArNsSAHOM 1 JOCTYNHOM ¢popme AOBECTU A0 CBeae-
HUS1 NoKynaTenst HeobXoaMMY0 U AOCTOBEPHYIO MHPOPMaALMIO O ToBapax N UX U3roToBUTensx,
o6ecneynBaoLLyio BO3MOXHOCTb NPaBWJIbHOrO BbiGopa TOBapOB.

MHdopmauus B 06813aTenbHOM nopsiake Ao/MKHA coaepXaTb:

HanMeHoBaHWe ToBapa;

MECTO HaxoxaeHusa (agpec), GUpMeHHoe HaMMeHOBaHMe (HaMMeHOBaHME) U3rOTOBUTE-
ng (Nnpojasua), MeCTO HaxoXAeHWs (agpec) opraHn3aumm (opraHn3awmin), ynoaHOMOYEHHOM
M3roTOBUTENEM (MPOAABLIOM) Ha NPUHATUE NPETEeH3W OT nokynaTenen u npon3eBoasLuen
PEMOHT 1 TexHU4eckoe obCcnyXxuBaHue ToBapa, 4S9 UMMNOPTHOro ToBapa — HauMeHOBaHMe
CTpPaHbl NPOUCXOXAEHNSA TOBApa;
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cBefeHns 06 0693aTeNlbHOM NOATBEPXAEHMM COOTBETCTBUS TOBAPOB B NMOPSAKE, ONpeae-
JIEeHHOM 3akoHopaTtenbcTBoM Poccuiickon PepepaLim 0 TEXHUYECKOM perynnpoBaHnuy;

cBefeHNsi 06 OCHOBHbIX MOTPEOUTENBCKNX CBOMCTBAX TOBAPA;

cBeneHust 06 aHepreTnyeckoin apdeKTMBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPLIX TPeboBaHne
0 HaIMYMKM Takon MHOPMaLMM ONPeaeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon
denepaumm 06 sHeprocOepexXxeHn 1 0 NMOBbILLEHWN SHEPreETUHECKON 3P dEKTUBHOCTY;

npaswuna n ycnosus 9pdekTMBHOro 1 6e30nacHoOro NCrnonb30BaHNs TOBapa;

rapaHTUNHbIA CPOK, ECNIY OH YCTAHOBEH J151 KOHKPETHOrO TOBapa;

CpOK Ccnyx06bl (CPOK rOAHOCTM), €CNM OH YCTAaHOBNEH AJ11 KOHKPETHOro ToBapa, a Takxke
CBEAEHNS1 O HEOBXOOUMbIX AEACTBUSIX MOKYMNaTesNs No UCTEYEHUN YKa3aHHOIO0 CPOKa 1 BO3-
MOXHbIX MOCNEACTBUSIX MPU HEBLINOJIHEHWUW TaKMX AENCTBUIA, €CNIM TOBapbl MO NCTEYEHUN yKa-
3aHHOr0 CpOoKa NPencTaBnsioT OMNACHOCTb S XMU3HWU, 3A0POBbS 1 MMYLLECTBA NMoKynatens
VN CTAHOBSITCS HEMPUIrOAHBIMY AJ151 UCMOb30BaHMS MO HA3HAYEHMIO;

LLeHy B pybsix 1 yCNoBMS NPUOBGPETEHNS TOBAPOB, B TOM YMCIIE NPY NPEAOCTaBAEHNN Kpe-
OuTa — pasMep KpeauTa, NoJiHylo CyMMy, NMoAJiexallyio Beiriate notpebutenem, n rpadpuk
rnoralleHusi 3To CyMMblI.

Ecnu npnobpeTaembliii nokynaTenem ToBap Obin B yNOTPEGNEHNM UM B HEM YCTPAHSICS He-
[OCTaTok (HepocTaTkum), nokynaTenio AoskHa 6bITb NpegocTasneHa nHdopmaumsi 06 aTom.

06 nmetoLLMXCS B TOBape HeAOCTaTKax NpPoAaBel, AOJIKEH NpeaynpeauTb NoKynaTess He TOJb-

KO B YCTHOW, HO U B MMCbMEHHO popMe (Ha sipAbike ToBapa, TOBAPHOM YeKe MU MHBbIM COCOOO0M).

(n. 11 B pea. MNoctaHoBnenus Mpasutensctsa PP ot 04.10.2012 N 1007)

12. Npopaasel, 0683aH No TpeboBaHWIo NOTPEeOdUTENst 03HAKOMUTL Ero C TOBAPHO-COMPOBOANTESb-
HOV JOKyMeHTaLuMell Ha ToBap, COAepXaLler No KaxaoMy HaMMeHOBaHMIO ToBapa cBefeHus 06 065-
3aTeNIbHOM MOATBEPXAEHUM COOTBETCTBMS COMTIACHO 3aKOHOAATENLCTBY Poccuiickon Penepaumm o
TEXHMYECKOM perynmposaHuun (ceptndukat COOTBETCTBUS, Er0 HOMEP, CPOK ero AeNCTBus, Oprax,
BbIJABLUNIA cepTUdUKaT, UM CBEAEHMS O Aeknapauumn O COOTBETCTBUM, B TOM YMCIE ee peructpa-
LIMOHHbI HOMEP, CPOK ee AeNCTBUS, HAMMEHOBAHME NNLA, MPUHSIBLUErO AeKnapaumio, 1 Oprax, ee
3aperncTpupoBaBLLNiA). TU JOKYMEHTbI AO/MKHbI ObiTh 3aBEPEHbI MOAMMCHIO U NeYaTbio NOCTaBLLMKA
WY NpoaasLa (NpY HaIMYMM NeYaTun) C ykasaHnem ero Mecra HaxoxaeHus (agpeca) n tenedoHa.
(B pea. NMoctaHosneHwsi lMNpasutensctea P® o1 04.10.2012 N 1007, o1 23.12.2016 N 1465)

13. Mpoaaxa ToBapoOB, N3rOTOBIEHHBIX N3 0OBLEKTOB XMBOTHOIO MUPA (MEXOBLIE U KOXaHbIE
LUBEWHbIE, ranaHTepeliible, AekopaTuBHble U3aenusi, obyBb, NULLEBbIE NPOAYKTHI), NpUHaaie-
Xalmx K Buaam, 3aHeceHHbIM B KpacHyto kHury Poccuiickoii @epepaumm, ocyLLeCTBASETCS npu
HaNMyYMM COOTBETCTBYIOLLEN JOKYMEHTALMM HA TOBaPbl, MOATBEPXAAIOLLEN, HTO 9TU 0OBbEKTHI XUN-
BOTHOrO Mypa #006bITbl B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickon depepaumm Ha oc-
HOBaHWM paspeLLeHns (pacrnopsanTensHoN NMUEH3nK), BbigasaemMoro denepasnbHbiM OpraHom
MCNOJIHUTENbHOM BNacTu B 061aCTN OXpaHbl OKpyXatoLwen npupoaHon cpeabl. MNpoaaxa BBe3eH-
HbIX B Poccuiickyto (denepalimio ToBapoB, M3rOTOBMIEHHBIX N3 0OBLEKTOB XUBOTHOIO MUpa, noana-
nawowmx nog genctene KoHBEHUMM O MEXAYHAPOOHOM TOProee BugamMm Ankon dayHsl n Gnopesl,
Haxo4sALLMMUCS Mo, YrPO30i NCHE3HOBEHUSI, OCYLLECTBSIETCS HA OCHOBAHUN pa3peLUeHns KOM-
MEeTEHTHOro OpraHa CTpaHbl 3KCNopTepa, a TOBApOB, KOHPUCKOBAHHbLIX B Pe3ynbTaTe HapyLLeHNs
ykaszaHHo KOHBEHUMN, — Ha OCHOBaHMW paspeLleHmns YNoAHOMOYEHHOrO opraHxa.

(B pea. MNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

Mpu Nnpoaaxe Takux TOBapOB NpogaseL, 06s3aH NpefocTaBUTb NOKynaTento no ero npocwoe
CBeJeHNS O LOKYMEHTAX, MOATBEPXAAIOLLMX HANTMYME COOTBETCTBYIOLLLETO pa3peLUeHms.

14. Mpopasew, OOMXEH NPEAOCTaBUTL TaKXe APYrylo MHGOopMaumio 0 ToBapax, Npeaycmo-
TpeHHyo denepasnbHbIMU 3aKOHaAMW, MHbIMUA HOPMATUBHBLIMU MPaBOBbIMU akTamu Poccuiickon
depepaumm.

(B pea. MoctaHosnenus lNpasutenscTea PP or 04.10.2012 N 1007)

15. MHdopmaums o ToBape, ero N3roToBUTENE 1 NPOAABLLE OO/KHA JOBOAMTLCS 00 CBEAEHUS
rnokynatens cnocobamu, ycTaHOBNeHHbIMU defepasibHbiMM 3aKOHaMW, UHLIMU HOPMaTUBHLIMU

37



npaBoBbIMU akTamun Poccuiickon denepaumn, a ecnm ykasaHHbIMU akTamMu OHU He OMpeaeneHsl,
TO cnoco6amu, NPUHATLIMU 151 OTAENbHbIX BUAOB TOBapOB.
(B pea. MNMocraHosnenus Mpasutensctsa PP ot 04.10.2012 N 1007)

06bem 06s3aTenbHOM MHGOPMaLUKM O TOBape, Ero U3roToBMUTENE, NepenaBaemMoii nokynare-

J1l0 BMECTe C TOBapOM (Ha ToBape, NoTpebuTenbckoin Tape, ynakoBke, spiblke, 9TUKETKE, B TEX-

HUYECKOW OKYMEHTALLMM), [OJIXKEH COOTBETCTBOBATb TPEOOBAHUSAM efieparibHbIX 3aKOHOB, MHbIX
HOpMaTUBHbIX MPaBOBbIX akTOB Poccuiickon denepaunn.

(B pea. lNMoctaHosnenus Mpasutensctsa PP or 04.10.2012 N 1007)

MHdopmauus o npoaasue, ToBapax U X U3rOTOBUTENSAX AOBOAMTCS A0 CBEAEHMS MOKynaTe-
neii Ha pycCKoM si3blke, a ONOJIHUTESNIbHO, MO YCMOTPEHMIO NPOAaBLa, Ha roCYAapCTBEHHbIX A3bl-
kax cyobekToB Poccuiickor Pepepaumm n s3bikax Hapoaos Poccuiickoit Pepepaumn.

16. MNoTpebuTento Takxke foMKHA ObITb NPefoCTaBNEHA HAarAaHas 1 AOCTOBEPHAs MHdopMa-
LMs 06 okasblBaeMbIX yCnyrax, LieHax Ha HUX U YCITOBUSIX OKa3aHWs YCIyr, a Takxke 0 MPUMEHSIEMbIX
dopmax obCcnyxmBaHUs Npu NPoaaxe TOBapOB (MO NpeaBapuTesibHbIM 3akadaM, Npoaaxa ToBa-
pPOB Ha ooMy 1 gpyrue Gopmbl).

17. MNpw npogaxe TOBapOB NMOKynaTesno NPefoCTaBAseTCd BO3SMOXHOCTb CaAMOCTOSTENbHO
WA C MOMOLLLbIO NPOAaBLA 03HAKOMUTBLCS C HEOOXOAUMBIMY TOBapamu.

MokynaTenb BNpaBe 0OCMOTPETbL NpeanaraemMblii ToBap, NoTpeboBaTb NPOBEAEHMS B €0 Npu-
CYTCTBUWN NMPOBEPKN CBOMCTB UM AEMOHCTPaLMN ero 4eNCTBUSl, eC/iM 3TO HE UCKIIIOYEHO BBUAY
XapakTepa ToBapa 1 He NPOTMBOPEYUT NpaBuaam, NPUHATLIM B PO3HUYHOW TOProBie.

Mpopasel, 0653aH NPOBOAMTL MPOBEPKY KayecTBa M 6e30MacHOCTM (OCMOTP, MCMbITAHKE,
aHanma, sKcnepTuay) npeniaraemoro Aas NpoAaxu ToBapa B Cliydae, korga npoBeneHne npo-
BEPOK NPefyCMOTPEHO 3akoHOoAaTeNbCTBOM Poccuiickon Peaepaumm nnm ycnosusiMm orosopa.

(B pea. MoctaHoBnenus Mpasutensctea P® ot 04.10.2012 N 1007)

18. LleHbl TOBapOB, peanuayembix NPOAaBLOM, a TaKXe MHbIe YCN0BUS AI0r0BOPa AOMKHbI ObITb
OJVHAKOBbLIMUM 11 BCEX MOKynaTenen, 3a UCKYEHMEM ClydaeB, koraa denepasnbHbIMU 3aK0-
HaMU WU UHBIMU HOPMATUBHBLIMW MPAaBOBbLIMW aKTamMn A0MycKaeTcs npenocTaBfieHne brot ons
OTAENbHbBIX KATEFOPWIA NOKyNnaTenen.

19. Mpopaeey, 0653aH 06ecneunTb HaMuMe eauHO0BPasHbIX N HYETKO O(OPMIIEHHbIX LEH-
HMKOB Ha peanu3yemMble TOBapbl C yKa3zaHWEM HAaMMEHOBaHMS TOBapa, copTa (Npu ero Hanuymnn),
LLeHbI 32 BEC UK eanHuLy ToBapa. Jonyckaetcs odopmMieHne LEHHUKOB Ha BYMaXHOM WU UHOM
BU3yasibHO JOCTYNHOM AJ19 NoKynatenen Hocutene nHpopmMaummn, B TOM YMUCNE C SNEKTPOHHbIM
oTo6paxeHnemM nHdpopmaumn, ¢ UCNoIb30BaHMEM FPUGENbHBIX LOCOK, CTEHAOB, CBETOBbIX TAbs10.

Mpwn npoaaxe ToBapOB, OCYLLECTBASEMON NOCPEACTBOM PAa3HOCHOM TOProBAn, NpeacTasn-
Tenb NpoAasua 06s3aH MMeTb NPENCcKYpPaHT, 3aBePeHHbI NoanNnChio 1ua, OTBETCTBEHHOMO 3a
ero opopmsieHne, C ykasaHMeM HarMeHOBaHUA U LieHbl TOBAPOB, a TakXe NnpeaocTaBiseMbliX C
cornacmsa nokynarens ycnyr.

(n. 19 B pea. MNoctaHosneHus Mpasutensctea PP ot 23.12.2015 N 1406)

20. [loroBop cuMTaeTcs 3ako4eHHbIM B Haas1exatlen ¢popme ¢ MOMEHTA BblAauum NpoaaBLOM
noKynaTento KacCOBOro MM TOBApPHOIro Yeka Unn MHOro AOKYMEHTa, NOATBEPXAAIOLWEro onnaTy
TOBapa, €CNM MHOE He NMPeayCMOTPEHO deaepasnbHbiM 3aKOHOM WM OrTOBOPOM MEXAy NPOaaB-
LLOM M NoKynaTenem.

Mpwn pa3HOCHOI TOProssie BMECTE C TOBAPOM (32 UCKIIIOYEHNEM NPOAOBOJIbCTBEHHBIX TOBA-
POB, YKa3aHHbIX B ab3aLle BTOPOM NyHKTa 4 HacTosiLmx MpaBui) nokynaTento nepenaeTcs ToBap-
HbI Yek, B KOTOPOM YKa3bIBaIOTCH HAaMMEHOBAHME TOBapa WU CBEAEHUS O NpoaasLue, aata npo-
[aXWn, KONMYECTBO M LieHa TOBapa, a Takxe NPOoCTaBASETCH NOANUCL NpeaCcTaBUTeNs NpoaasLa.

(a63au BeegeH lNoctaHoBneHnem lNpasutenscTea PP ot 06.02.2002 N 81)

21. PacyeTbl C nokynaTensiMm 3a TOBapbl OCYLLLECTBASIOTCS C NPUMEHEHNEM KOHTPOJSIbHO-KaC-
COBbIX MallIVH, 32 UCK/TIOYEHMEM NMPEeayCMOTPEHHbIX 3aKoHoAaTenscTBOM Poccuiickon depnepa-
LMK crnyyaes.
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22. MNpepnaraemble NPOAABLOM YCAYrM B CBSA3U C MPOAAXEN TOBAPOB MOMyT OKa3blBaTbCHA
TOJIbKO C COrflacusi MoKynaTens.

Mokynatesnb BnpaBe 0Tka3aTbCs OT YCAYN, NpeanaraeMblx Npu Npoaaxe ToBapa, a Takke notpe-
60BaTb OT NPOAABLA BO3BPATAa CYMM, YIJIAQYEHHBIX 32 YCIyru, NPeaoCTaBNeHHble 6€3 ero cornacus.

MpopaBeL, He BnpaBe o6ycnaBnMBaTbh NPOAAXY OAHMX TOBApPOB 00a3aTesNibHbIM NpuobpeTe-
HUEeM OpYrux TOBapoB UM 00s3aTesNibHbIM OKa3aHWeM YCyr B CBA3M C X NPOAaxel, 3a UCKIIo-
YEHWEM CIy4aeB, KOra TOBapbl MO TEXHNYECKUM TPEOOBAHUSAM HE MOTyT ObITb COOpaHbI 1 (1K)
YCTaHOB/EHbI (MOAKIIOYEHbI) 6€3 y4acTunsi COOTBETCTBYIOLLMX CNELNANTUCTOB.

B cnyyae poctaBku kpynHorabapuTHOro ToBapa cunamu nokynartens npogasel, 06s3aH 6ec-
nnaTtHo obecneynTb NOrpPy3Ky TOBapa Ha TPaHCMOPTHOE CPeaCcTBO NoKynaTens.

23. MNpopaseu, 0693aH NepenaTb NOKynaTesto ToBap Haaiexallero ka4ecTsa, B Tape u (1nnm)
ynakoBKe 3a UCK/Io4YeHneM ToBapa, KOTOPbIA MO CBOEMY xapakTepy He TpebyeT 3aTapmBaHus n
(vnn) ynakoeku, B onpeaeseHHoM Habope (KOMMIeKT TOBapOB) M KOMMJIEKTHOCTU, C OTHOCSLM-
MWCS K TOBAPY AOKYMEHTaAMUN 1 NPUHAASIEXHOCTSAMMN.

(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)

TpeboBaHus K Ka4ecTBy, Tape U (Un) ynakoBke nepenaBaemMoro Toeapa, ero KOMniekTHOCTH,
NPUHAANEXHOCTAM 1 JOKYMEHTALMM, KOMIJIEKTY TOBAPOB, a TakXe K YCIIOBUSIM [OCTaBKM TOBapa
yCTaHaBNMBalOTCA 3akoHoAaTeNnbcTBOM Poccuiickoi depepaumn.

24. ToBap, Ha KOTOPbIN YCTAHOBJIEH CPOK rOAHOCTU, NpoAaBel, 06s3aH nepeaaTb NokynaTesnto
C TakuM pacyeTom, 4Tobbl OH MOr ObITb MCMOJIb30BAH MO HAa3HAYEHUIO A0 NCTEYEHUS CPOKa rof-
HOCTW.

25. Mpu npopaxe ToBapa C YCNOBMEM O €ro NPUHSATUN NOKynaTesem B onpeneneHHbli Cpok
npoAaBeL, He MOXET NpoAaTh TOBAp APYroMy MokyrnaTesio B TEHEHNE 3TOM0 CPOKa.

Ecnn nHoe He npefyCMOTPEHO AOrOBOPOM MeXAy NPOAABLIOM M MOKynaTenem, HesBka no-
KynaTtens uamM HeCOBEpLUEHNE MHbIX HEOOXOAMMbIX OEWCTBUI NS NPUHATUA ToBapa B TeYeHue
onpeneneHHoro A0roBoOpoM Cpoka MOryT paccMaTpurBaTbCs NPOAABLIOM B KAYECTBE 0TKa3a NoKy-
natens oT npuobpeTeHns ToBapa.

26. MNokynaTtenb BNpaBe B TeyeHne 14 aHeli ¢ MOMeHTa nepeayn eMy HenpoaoOBOJIbCTBEH-
HOro TOBapa HaAfiexallero kayecTsa, ecnv 6onee oMTeNbHbIA CPOK HE 0ObSIBIIEH NPOAABLIOM,
0OMEHSTb B MECTE MOKYMKM U UHBIX MeCTax, 06 bsiBIEHHbIX MPOAABLOM, KYTMJIEHHbI TOBAP Ha aHa-
JIOMMYHbIA TOBap ApYyrux pasmepa, Gopmel, rabaputa, gpacoHa, pacLBETKN UM KOMMJeKTaumm,
npoun3sens B cilyyae pasHuiLbl B LLeHe HEOOX0AUMbIV MepepacyeT C NPoAABLOM.

Mpw oTcyTCTBMM Y NpOAaBLAa HEOOX0AMMOro At 06MeHa ToBapa NoKynaTesib Bripase BO3Bpa-
TUTb NPUOBPETEHHBIN TOBap NPOAABLY U NOJIYYMUTb YNNAYEHHYIO 3a HEr0 AEHEXHYI0 CYMMY Un
0OMEHSITb ero Ha aHaNoOrnyHbIN ToBap NpU NEPBOM MOCTYMNJIEHUN COOTBETCTBYIOLLErO TOBapa B
npoaaxy. Npoaasel, 0683aH COOOLWNTL NOKynaTento, noTpeboBaBllemMy 06MeHa HeNnpoaoBOIb-
CTBEHHOrO TOBapa, O ero NOCTYrNJIeHUM B NPOOAXY.

TpeboBaHue nokynatenss o6 obmeHe nMbOO BO3BpaTe TOBapa MOAJIEXUT YAOBNETBOPEHUIO,
ecnv ToBap He 6bin B ynoTpebiieHnm, COXpaHeHbl ero TOBapHbI BUA, NOTPEOUTENLCKNE CBOMCTBA,
naomMObl, APJILIKA, @ TAKKe UMEIOTCS loKa3aTebecTBa NPMOOPEeTEHNs TOBapa Y AAHHOMO NPOAABLLa,
3a MCKJII0YEHMEM TOBAPOB, He noajiexalmx obMeHy Unn BO3BpaTy Mo yka3aHHbIM B HACTOSILLEM
MyHKTE OCHOBAHNSIM B COOTBETCTBUMN C NEPEYHEM, YTBEPXAaeMbIM MpaBuTenscTBoM Poccuinckoi
dbenepaunn.

27. MNMokynaTenb, KOTOPOMY NpoAaH ToBap HeHadJsiexallero Ka4yecTsa, eciv ero HeJocTaTku
He Oblav OroBOPEHBI MPOAABLIOM, Bripase no cBoemy Beibopy noTpeboBaTtb OT NpoaasLa:

3aMeHbl Ha TOBap aHaNIorM4yHom Mapku (Moaenn, apTukyna);

3aMeHbl Ha TakoW Xe ToBap APYron Mapku (MO4enu, apTukyna) ¢ COOTBETCTBYIOLLUM Ne-
pepacyeToM MOKYMHOW LEHbI;

COPa3MePHOro YMEHbLUEHUS MOKYMHOW LiEHbI;

He3amMeanmTenbHoro 6e3B03Me34HOro yCTpaHeHUs HeJOCTaTKOB TOBApa;
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BO3MELLEHUS PacXxoa0B, MOHECEHHLIX MNOKyNaTesieM Uy TPETbUM JINLLOM, Ha YCTPaHEeHue
HeOoCTaTKOB TOBapa.
(B pea. MoctaHosneHus lMNpasutenscTea PP or 06.02.2002 N 81)

Mpn aTOM Nokynartenb BrnpaBe NOTpeboBaTb TaKXKe MOSHOMO BO3MELLEHUS YObITKOB, MPUYN-
HEHHbIX EMY BCNeACTBME NMPOAAXM TOBapa HEHAAJIEXALLLErO Ka4ecTBa.

MokynaTenb BnpaBe TpeboBaTb 3aMeHbl TEXHUYECKW CITOXHOIO UM AOPOroCcTOsILLIErO ToBapa
B CJly4ae CYLLLECTBEHHOr0 HapyLLeHns TpeboBaHWI K ero ka4ecTBy (0OHaPyXeHUs HEYCTPaHUMBbIX
HEeJ0CTaTKOB, HELOCTATKOB, KOTOPbIE HE MOTYT ObITb YCTPaHEHbI 6€3 HECOPA3MEpPHbIX PACX0A0B
VAN 3atpaT BpemMeHu, NnMbo BbIABASIOTCA HEOAHOKPATHO, MO0 MPOSIBASIOTCS BHOBb MOCHE WX
YyCTpaHeHust, N Apyrux Noao6HbIX HeJOCTaTKOB).

B OTHOLLEHMM TEXHNYECKN CIOXHbIX TOBAPOB yKa3aHHOe TpeboBaHMe NokynaTens noaiexuT
YOOBNETBOPEHUIO cornacHo lMepeyHio Takux TOBapoOB, yTBepxaaeMomy lNpasutenscteom Poc-
cuiickoin Pepepaumn.

B cnyvae obHapyxeHnst HeLOCTaTKOB TOBapa, CBOMCTBA KOTOPOro He NO3BOJIAIOT YCTPAHUTb
nx (MPOAOBOSILCTBEHHBbIE TOBAPLI, NapPdIOMEPHO-KOCMETUYECKME U3AENNS, TOBAPbl OLITOBOM XU-
MWW 1 Apyrue ToBapbl), MOKyrnaTesb Bripase no CBOemy BbIGopy NoTpedoBaTb 3aMeHbl Takoro To-
Bapa TOBApOM Haexallero kaiectsa Imbo copa3zMepHOro yMeHbLUEHUS MOKYMHOW LIEHbI.

BmecTo npeabaBneHust ykadaHHbIX TpeboBaHWI NOKynaTeb BNpaBe 0TkadaTbes OT npuobpe-
TEHHOro ToBapa 1 NoTpeboBaTb BO3BpAaTa yrjadeHHOol 3a ToBap AEHEXHOW CYyMMbI.

Mpwn aToM nokynartesnb No TpeboBaHWIO NPOAABLA 1 332 €ro CHET JOJIKEH BO3BPATUTL MNONYYEH-
HbIli TOBAp HEHAAJ1EXALLEro Ka4ecTBa.

Mpwn BO3BpATE MOKyNaTeNo yrnjadyeHHoW 3a ToBap AEHEXHOM CyMMbl NPOAABEL, HE BrNpaBe
YOEPXMBATb N3 HEE CYMMY, Ha KOTOPYIO NOHM3MAAcb CTOMMOCTb TOBapa n3-3a ero nosiHoro nnm
4aCTUYHOIO NCMONb30BaHNS, NOTEPU UM TOBAPHOr0 B1AA UM APYrX NOA0OHbLIX 0OCTOSATENLCTB.

B cnyuae npeabsiBneHus nokynarenem TpeboBaHns 06 yCTpaHeHNM NPOAABLIOM HELOCTATKOB TO-
Bapa 4/IMTENbHOMO NOML30BAHWS UM 3aMEHbI Takoro ToBapa noKynaTtesib BrpasBe 04HOBPEMEHHO Mo-
TpeboBaTb NpeaoCTaBieHNne eMy Ha Nepuo, PEMOHTA UM 3aMeHbl TOBapa HeHa1eXxallero kaiecTsa
aHaIorMYyHOro ToBapa HaaJ/iexallero KayecTsa, 3a UCKoYEHNeM ToBapoB Mo MepeyHio, yTeepxaae-
momy lMNpaBuTtenbcTBoM Poccuiickoi deaepaumm, Ha KOTopble 3TO TpeboBaHME He PAcNpPOCTPaHAETCS.

28. MNpoaasew, NN opraHn3aumsi, BbINosHSAIOWAS YHKLMU NPoAaBLa Ha OCHOBaHMM AOFOBOpa C
HUM, 0093aHbl NPVHATL TOBAP HeHaa/1exallero kadecTsa y nokynaresns, a B cjlyyae HeoOXoaMMoCTu
NPOBECTUV NPOBEPKY KAa4eCTBa TOBapa. [okynarenb Bnpase y4acTBOBaTL B MPOBEPKE KA4eCTBA TOBAPA.

Mpyn BOSHNKHOBEHWNM CMOPa O NPUYMHAX NOSIBEHNS HEAOCTATKOB TOBapa NpoAaBeL, uiun opra-
HU3auus, BbiNnonHsoWwas GyHKUMM NpoaasLa Ha OCHOBaHUKN 40roBOpa C HUM, 065s13aHbl MPOBECTU
3aKCMNepTM3y TOBapa 3a CBOW cyeT. [okynaTenb BnpaBe 0CNOpUTb 3aK/IOYEHWE Tako 9KCNepTuabl
B cyaebHoM nopsake.

(B pea. MoctaHosnenus MNpasutenscTsa P® ot 06.02.2002 N 81)

OTcyTCcTBME Y NOKynaTens KaCCOBOIro N TOBApPHOro Yeka IMbo MHOro JOKYMEHTa, YA0CToBe-
psowero dakT 1 ycnosus Nokynku ToBapa, He ABASEeTCS OCHOBaHMEM ANs 0Tkasa B yO0BeTBOpe-
HUKM ero TpeboBaHNi 1 He NLAaeT ero BO3MOXHOCTUN CCbINaTbCA Ha CBUAETENIbCKME NoKa3aHus B
NOATBEPXAEHME 3AKITIOHEHNSA A0rOBOPA U €ro YCNOBUIA.

(ab3au BeegeH lNoctaHoBneHnem lNpasutenscTea PP ot 06.02.2002 N 81)

29. Cpoku ynoBneTBOPeHUs NPOAaBLOM TpeboBaHWI NoKynaTess, a Takke OTBETCTBEHHOCTb
3a HapyLLEHNe 3TUX CPOKOB OMNPEAENAOTCH B COOTBETCTBUM ¢ 3akoHOM Poccuiickoi depepaummn
«O 3awWwmTe npas noTpedbutenen».

30. Nokynartenb BnpaBe NpeabsBUTb YKa3aHHbIE B MyHKTe 27 HacToawwmx Mpaeun TpeboBaHus
B OTHOLLUEHMM HEJOCTATKOB TOBApa, €C/N OHWM OOHAPYXEHbI B TEYEHME rapaHTUNHOIO cpoka munm
cpoka rogHoCTu.

lapaHTUIAHBIA CPOK TOBapa, a TakKe CPOK ero Crnyx6bl NCYNCNSIETCS CO OHSA NPOAAXM TOBapa
nokynareno. Ecnu geHb npogaxuv ToBapa yCTaHOBUTb HEBO3MOXHO, 9TOT CPOK MCYUCASIETCH CO
[LHS N3roToBNEHNS TOBapa.

(B pea. NMoctaHosneHus lMNpasutensctea PP or 06.02.2002 N 81)
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CpoK rogHOCTM ToBapa onpenensieTcs nepruoaom, NCHUCNSEMbIM CO AHSA U3rOTOBIEHUS TO-
Bapa, B Te4eHMe KOTOPOro OH NPUrogeH K UCNOAb30BaHUIO, NN AATOW, OO HACTYMNIEHNS KOTOPOM
TOBap NPUroAeH K UCNOoJIb30BAHMIO.

Ecnu nokynatenb iMlieH BO3MOXHOCTU UCMONb30BaTh TOBAP BCNEACTBME 0OCTOATENLCTB, 3a-
BUCSILLMX OT NPOoAaBLa (ToBap HYXAaeTCs B cneunanbHOM yCTaHOBKE, MOAKIIIoYeHUN unmn cbopke, B
HEM UMEIDTCSA HEQOCTATKM U Ap.), rapaHTUAHbIA CPOK MCYNCNSIETCS C AaTbl YCTPAHEHUS NPOAABLIOM
Takmx 06CToATENLCTB. ECNn AgHb AOCTaBKM, YCTAaHOBKM, MNOAKIIOYEHNS, COOPKM TOBapa yCTaHOBUTb
HEBO3MOXHO, rapaHTUIAHBIA CPOK MCHNCASETCS CO AHS 3aKI0YEHWSt OrOBOpa Kynan-npogaxu.

(B pea. lNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

[ns ce30HHbLIX TOBApOB (04exaa, MexoBble TOBapbl, 00yBb 1 Apyrie TOBapbl) rapaHTUlHbIN
CPOK UCHMNCNAETCHA C MOMEHTA HACTYNIEHNS COOTBETCTBYIOLLLEO CE30HA, CPOK HACTYNIEHUS KOTO-
pOro onpeaensieTcs ynosHOMOYEHHbIM FOCYAapCTBEHHLIM OpraHoM cybbekTa Poccuiickon depne-
paumn, NCXoas N3 KNMMaTUYECKUX YCII0BUM MEeCTa HaXxOXAeHWs nokynaTenen.

B cnyyae ecnu rapaHTUinHbI CPOK COCTaBNSIET MEHee ABYX JIET U HEAOCTaTKM ToBapa obHapy-
>KeHbl NOKynaTenem rno MCTEeYEHNN rapaHTUIAHOIO CPOKa, HO B Mpeaenax AByX JIET, NpoAaBeL, HeceT
OTBETCTBEHHOCTb, €C/N NOKyNaTesb AOKAaXET, YTO He[OCTaTK1 TOBapa BO3HMKAN [0 ero nepeaayn
rnokynarteso Uam no NpUYnHam, BOSHUKLLMM A0 3TOro MOMEHTA.

(B pea. MNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

31. Ecnu Ha ToBap He YCTaHOBNEH rapaHTUHBLINA CPOK WM CPOK rOAHOCTWU, TpeboBaHus,
CBSI3aHHble C HegocTaTkamMu ToBapa, MoryT OblTb NPeabsaBeHbl MOKynaTenemM npu ycroBum, 4To
HegocTaTku oOHapyXeHbl B padyMHbI CPOK, HO B Mpeaenax AByX NeT CO AHSA nepeaadyn ToBapa
nokynatento nnbo B npeaenax bonee oNMTENbHOrO CPOKAa, yCTAHOB/IEHHOIO B COOTBETCTBUM C de-
nepanbHbIM 3aKOHOM U ALOFOBOPOM.

(B pea. lNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

1l. Oco6eHHOCTU NPOoAAXU NPOAO0BOJSIbCTBEHHbIX TOBAPOB

32. MlHdbopmaums 0 nNpoaoBOSIbCTBEHHbIX TOBapax B COOTBETCTBUM C 3aKOHOOATENIbCTBOM
Poccuiickoii @epepaumm o TEXHUHECKOM PErynpoBaHum B 3aBUCUMOCTM OT BMZa TOBAPOB NOMU-
MO CBefleHWiA, yka3aHHbIX B NyHkTax 11, 12 n 13 HacToswmx Mpasun, fomkHa cogepXxatb:

(B pea. MoctaHosnexus lMNpaButenscTea P® or 04.10.2012 N 1007)

HAaNMEHOBAHME BXOASALLMX B COCTAB MULLEBLIX MPOAYKTOB MHIPEAVNEHTOB, BKITIOYAs NuLLe-
Bble 4oOaBky;
CBeEHNS O NULLIEBOM LEHHOCTU (KanopuiiHOCTb NpoaykTa, coaepxaHue 6enkoB, X1POoB,
YrneBoaoB, BUTAMUHOB, Makpo- U MUKPO3JIEMEHTOB), BECE UM 0ObEME;
(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)

Ha3HayeHue, yCc/IoBUS 1 061acTb NPUMEHeHUs (AN NPoaYyKTOB AETCKOro, AMEeTUYEeCKOoro
nuTaHnsa n GUONOrMYECKM akTUBHbIX 00aBOK);
(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)

cnoco6bl 1 YCIOBUS NPUIrOTOBNEHUS (AN KOHUEHTPaToB U noslydabpurkaToB) 1 npuMeHe-
HUS (19 NPOAYKTOB AETCKOro U AMETUYECKOro NMTaHus);
(B pea. lMoctaHosneHus lMNpasutensctBa P® ot 06.02.2002 N 81)

YCNoBUS XxpaHeHus (AN TOBapOB, AJ151 KOTOPbIX YCTaHOBMEHbI 06s3aTesbHble TpeboBaHUS
K YCIIOBUSIM XPaHEHWS);
[aTy N3rotoBsIeHUs 1 JaTy YNakoBKM TOBapa;
(B pea. lMoctaHosneHus MNpasutensctea P® ot 06.02.2002 N 81)
NPOTMBOMNOKa3aHMsa Ofis ynotpebneHmsa B NULLY Npu OTAENbHbIX BUOax 3abonesaHwnii (oas
TOBapOB, MHPOPMaLMS O KOTOPbLIX AO/IKHA COAEPXXaTb MPOTUBONOKa3aHNsa ons ynotpebneHns
B NULLY NPU OTAENbHbIX BUAax 3aboneBaHunii);
CBEAEHNSI O rOCYAaPCTBEHHOW perncTpaunm (o5 NULEBbLIX NPOAYKTOB, NOANEXALLMX O-
CyL4apCTBEHHOW perncrpauumn).
(ab3au BeegeH MNoctaHoBneHvem lNpasutenscTea PP ot 06.02.2002 N 81)
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33. ToBapbl 40 UX NOAAa4YM B TOProBbiii 3a UK MHOE MECTO MPOAAXM AOMKHbI ObiTb OCBOOOX-
[eHbl OT Tapbl, 06EPTOYHbIX N YBA30YHbIX MaTeEpPUasioB, METAINIMYECKUX KIMNC. 3arpsi3HEHHbIe
NOBEPXHOCTW UM YacTK ToBapa A0JKHbI ObiTh yaaneHsl. Npoaasey, 0653aH Takke NpPonu3BecTn
NPOoBEpPKY KayecTBa TOBAPOB (M0 BHELIHMM MpU3Hakam), Hannumsa Ha HUX He0OXOAMMON AOKYMEH-
Taumm n nidopmaunmn, ocyLLEecTBUTb OTOPaKOBKY M COPTMPOBKY TOBAPOB.

MuweBble NPOAYKTbI HEMNPOMBbILLIIEHHOrO N3roTOB/IEHNS, peann3yemMble Ha NPOAOBOILCTBEH-
HbIX PbIHKax, Nognexar npogaxe rnocne nNnpoBeAeHUs BETEPMHAPHO-CAHNUTAPHOM 3KCNEPTU3bI C
BblJa4yen B yCTAHOBJIEHHOM NOPSAAKE BETEPUHAPHOIO CBMAETENbCTBA (CNPaBkM) YyCTAHOBAEHHOIO
06pasLia, KOTopoe LOMKHO ObITh NPEeAbABNEHO NOKYNaTesto No ero TpedoBaHuo.

(ab3ay BBeaeH NoctaHosneHneM lMpaButenscTea PP ot 06.02.2002 N 81)

OpraHusauum, OCyLLECTBASAOLWINE PO3HUYHYIO NPOAAXY afKorofibHOM NPoAyKUUK, 40 NoAaymn
aJIKOrosIbHOM NPOAYKLMN B TOProOBLI 32/ MPOBEPSIOT NOAJIMHHOCTbL deaepanbHbIX CneunanbHbIX
MapOK U aKUM3HbIX MapOK BU3yasibHO, @ TakXe C MCNOJIb30BAHNEM A0CTYyNa K MHOOPMALMOHHbLIM
pecypcam denepanbHoi CnyxObl N0 PEryIMPOBaHNIO ankoroibHOIO PbIHKa.

(ab63au BBeseH MoctaHosneHvieM Mpasutensctea PP ot 21.08.2012 N 842)

34. B cnyyae npeanpogaxHoro ¢pacoBaHns 1 yNnakoBKW pa3BeCHbIX TOBAPOB, NPOM3BOANMbIX
npoAaaBLOM, 06beM dacyeMbIX TOBAPOB C KOPOTKMMM CPOKAMU FOAHOCTU HE OOJIXKEH MPEBbILIAThL
obbema ux peann3aumnm B TeYEHE OJHOro AHS TOProBn.

Ha pacdacoBaHHOM TOBape yka3blBaeTCs €ro HAMMEHOBAHME, BEC, LIEHA 32 KMJ1I0rpamMmMm, CTo-
MMOCTb OTBecCa, AaTa GacoBaHWUsl, CPOK rOAHOCTU, HOMEP 1N GamMunns BECOBLLMKA.

Mpn npogaxe NPoAOBOSILCTBEHHbLIX TOBAPOB, pac@acoBaHHbLIX N YNakOBaHHbIX M3roTOBUTE-
JIEM C yKa3aHneM Beca Ha ynakoBKe, X JONOSIHUTENbHOE B3BELLVBAHME HE MPON3BOANTCS.

He nopgnexat npopaxe HepacdacoBaHHblE N HeynakoBaHHbIE NPOAOBOILCTBEHHbLIE TOBAPbI,
3a UCKJII0YEHMEM OMnpeaeneHHbIX BUOOB TOBAPOB, NepeyeHb KOTOPbIX YTBEPXAAETCS B YCTaHOB-
neHHoM denepasnbHbIM 3aKOHOM MOPSAKE.

(a63au BeegeH lNoctaHoBneHnem lNpasutenscTea PP ot 06.02.2002 N 81)

35. PasBecHble npoAaoBOJIbCTBEHHbIE TOBaPbI NepenarTcd NokynaTesto B ynakoBaHHOM Buae
6e3 B3MaHuns 3a ynakoBKY AOMNOMHUTENbHOM NnaThl.
[lna ynakoBKM UCMONb3YIOTCSA MaTepuanbl, COOTBETCTBYIOLLME 0653aTeNbHbIM TPeboBaHUSM,
YCTaHOBJ/IEHHbIM 3aKOHOO4ATENbLCTBOM Poccuiickon @eaepaumm 0 TEXHUYECKOM pPerysiMpoBaHni.
(B pea. lMoctaHosneHus lNpasutensctea PO oT 04.10.2012 N 1007)

36. LieHa Npoa0BOoIbCTBEHHbIX TOBAPOB, MPOAABAEMbIX BPA3BEC, ONPEAENSETCS Mo BECY HETTO.
37. Mo npockbe nokynartesns raCTPOHOMUYECKMe ToBapbl MOryT GbiTb NPOAAHLI MY B Hape-

3aHHOM Buae.
(B pea. lMoctaHosneHus lNpasutensctea PO ot 04.10.2012 N 1007)

Xneb n xnebobynouHble n3pennsa maccoii 0,4 kr n 6onee (Kpome N3OENNii B ynakoBke N3roto-
BUTENS) MOTYT pa3pe3aTbCs Ha 2 unn 4 paBHble 4acTu U NpoaaBaTbCs 6e3 B3BELUMBAHUS.

Xneb n xnebobynoyHble N30enns NPoAaATCa B MECTax MENKOPO3HNYHOM TOProBAN TOMbKO B
yrnakoBaHHOM BUAe.

38. B MecTax Toproeav npoaoBosibCTBEHHBIMM TOBapaMm MOTyT NPOAABaTbCS CONyTCTBYOLLMNE
HENpPOAOBOJIbCTBEHHbIE TOBAPbl U OKa3biBATLCSA YCYrn 0OLECTBEHHOro nutaHus. MNpu aTom Top-
rOB/Isi COMYTCTBYIOLLMMM TOBapaMm U 0Ka3aHue yCiyr 06LLEeCTBEHHOMO NMUTAHUS HE AOJIXKHbI MPUBO-
OVTb K YXYALIEHWIO Ka4ecTBa 1 6€30MacHOCTY NPOAOBOJSIbCTBEHHBIX TOBAPOB U YCNOBUIA UX MPOAAXM,
YCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM Poccuiickoin Penepaumm 0 TEXHUHECKOM PerympoBaHum.

(B pea. MNMocraHosnenus Mpasutensctsa P® ot 04.10.2012 N 1007)

11l. Oco6eHHOCTU NPOoAaXN TEKCTUJIbHbIX, TPMKOTaXHbIX,
LUBEHbIX U MEXOBbIX TOBApPOB U 00YBU

39. TekCTUNbHBLIE TOBAPbl (TKAHW U HETKaHbIe MaTepuasbl U U3OENNA U3 HUX), TPMKOTaXHbIe
n3genus, WeeliHole ToBapbl (oaexaa, 6enbe, rofosHblie yGopbl), nsaenuns ns mexa n o6ysb 40 No-
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[a4n B TOProBbIi 31 AOKHBI NPOMTU NPeanpPOAAXKHYI0O NOArOTOBKY, KOTOpPas BKOYAET: pacna-
KOBKY, pPaCCOpPTMPOBKY 1 OCMOTP TOBapa; NPOBEPKY KayeCTBa TOBapa (Mo BHELIHVM NpU3HaKam) un
Hannuus HeobxoaMMo MHdOPMALMK O TOBAPE U EF0 U3rOTOBUTENE; NPU HEOOXOANMOCTU YUCTKY
1 OTYTIOXMBAHWNE U3AENNNA U UX MENKUI PEMOHT.

40. NMpepnaraemble ois NPoAaXV TOBapbl A0MKHbI ObITb CrPyNNUPOBaHbI MO BUAAM, MOAENSM,
pa3mepam, pocTam 1 BbiCTaB/EHbl B TOProBoM 3ase. C y4eToM 0Co6eHHOCTEen TOproesan B Top-
roBOM 3aJie MOryT ObITb BbICTaBIEHbI 06Pa3Lbl Npeaiaraemblx K Npoaaxe TOBApPOB, N0 KOTOPbIM
nokynaTtesnto NPefoCTaBNAeTCA BO3MOXHOCTb BbIOOPa 1 NOKYNKWU HEOOXOAMMOro emMy ToBapa.

TpuKOTaXHbIE, LBEMHbIE, MEXOBbLIE TOBAPbLI U 00YBb AJ11 MYXYMH, XEHLLUMH U OETEN OOJIXKHbI
pasmMeLLaTbCcs B TOProBoM 3ane OTAENbHO.

TkaHn rpynnupyloTCs No BMAAM M POAY BOJIOKHA, M3 KOTOPOro OHM WU3roTOBAEHbI, MEXOBbIE
TOBapbl — NO BUaam mexa.

Kaxxapli o6pasew, TkKaHU Takke AO/MKEH CONPOBOXAATLCH MHDOPMaLLMEl 0 MPOLLEHTHOM coaep-
>KaHWM BOJIOKOH, 13 KOTOPbIX OHA M3roTOBJIEHA, a N3AeNnsa U3 Mexa — nHdopmMaLmer o Buae mexa.

41. ToBapbl AOMKHbI MMETb AAPJIbIKM C YKa3aHMEM CBOEr0 HaMMEHOBaHUS, apTUKyNa, LIEHbI,
pa3mepa (ans oaexabl, 6enbs 1 Opyrux LUBENHbIX N3OENWIA, 00yBU, rONOBHLIX YOOPOB) 1 pocTa
(ons ogexabl 1 6enbs), BUAa Mexa 1 LLBETA ero OKpacku (415 ogexapl, ronoBHbIX yOOpOB 1 BOPOT-
HMKOB 13 Mexa).

(B pea. MNMoctaHosnenus Mpasutensctea PP ot 06.02.2002 N 81)

42. NpopaseL, 06513aH NPeaoCTaBUTb NOKYNaTesio LWBEMHbIX, BEPXHUX TPMKOTaXHbIX U3OeNniA,
roJIOBHbIX YOOPOB, MEXOBLIX TOBApPOB 1 00YBM YCNOBUS OJ1si MPUMEPKX TOBapoB. Jns aTol uenm
TOproBble 3abl A0JIKHBI ObITb 060PYA0BaHbLI NPUMEPOYHLIMY KaBMHaMUM C 3epkaniaMin, OCHALLEHbI
6aHKeTKaMun nam ckamelikaMmm, NoACTaBkamu.

43. OTMepMBAHUE LLEPCTSAHbIX TKAHEWN, BaTUHA 1 OPYINX TSXENbIX, 00bEMHbIX TKaHEN Npu Npo-
Jaxe NokynaTtenio Npon3BoaUTCA NMyTEM HANIOXEHMUS XECTKOro CTaH4ApTHOro METpa Ha TKaHb,
nexallylo Ha npunaske (CTone) B CBOOOAHOM COCTOSHUM 6e3 cknafok. TOHKME U nerkue TKaHu
OTMEPUBAIOTCH XECTKUM CTaHAAPTHLIM METPOM MyTeM OTOpackiBaHWS TKaHW HA NPUIABOK Npu
cB060AHOM 6€e3 HaTSKEHUSI NMPUSTOXEHNW TKAHW K METPY.

OTMepuBaHne BCeX BUOOB TKaHEeW, KPOME LUEPCTSAHbIX TKaHeN N TPMKOTaXKHbIX MONOTEH, MO-
XeT NPON3BOANTLCS TakKe CNOCOO0M HANTOXEHUS TKaHM Ha NPUNABOK (CTOJ), HA OOHOWM U3 CTOPOH
KOTOPOro BMOHTUPOBaHa KJiieiMeHasi MeTannyeckas MepHas neHTa.

3anpewaetcs fobaBneHme K NOKyNKe OTPE3HOWM TKaHM, a TaKke Npoaaxa KyCKOB TKaHu ¢ da-
OPUYHBIM SIPSILIKOM U KIEAMOM (Xa30BbIX KOHLIOB), €CNV HapyLueHa dabpuryHas oTaenka u Knemimo
MOCTaBMIEHO HE C N3HAHOYHOW CTOPOHbI.

44. JInuo, OCyLLECTBASIOLLEE NPOAAXY, NMPU OTNYCKe TKaHEeW, OAeXAbl, MEXOBbLIX TOBApOB N
00yBW B NpMCYTCTBUM NOKyNaTensi NpoBeEPSIET KA4ECTBO TOBapa (NMyTEM BHELLHEro 0oCMOTpa), To4-
HOCTb Mepbl (KON4ecTBa), NPaBUIbHOCTL NOACHEeTa CTOMMOCTM MOKYMKN.

45. TkaHw, ogexaa, MexoBble TOBapbl M 00yBb NepeaaloTcs NoKynaTesto B yrnakoBaHHOM BUae
6€e3 B3MaHus 32 yNakoBKY AOMOHUTENIbHOM NNaThl.

46. B cnyyae ecnv KacCoOBbIN YeK Ha TOBApP HE COOEPXMUT HaMMEHOBaHWe TOBapa, apTuUKyn,
COPT (MpY HaAM4YMKN), BMECTE C TOBAPOM MOKyNaTeso NepeaaeTcsl TOBAPHbI Yek, B KOTOPOM ykKa-
3bIBAIOTCH 9TV CBEAEHUS, HAMMEHOBaHME NPOAaBLa, AaTa NPOAAXM U LeHa ToBapa v MLOM, He-
noCcpencTBEHHO OCYLLECTBASIOWMM NPOAAXyY TOBapa, NPOCTaBASETCA NOANMUCH.

(n. 46 B pea. MNoctaHoBneHws MpasutensctBa P® ot 04.10.2012 N 1007)

IV. OcoGeHHOCTHN npoaaxu TeXxHU4eCku CJI0XXHbIX TOBapoB ObITOBOro Ha3HaYeHUs

47. BbITOBbIE PAAMO3NIEKTPOHHASA annapaTypa, CPEACTBA CBA3U, BEIYUCUTENbHAA 1 MHOXN-
TesnbHas TEXHNKa, POTO- 1 KMHOanMnapaTtypa, 4achbl, My3blkaslbHble TOBapbl, 3/1EKTPOOLITOBbLIE NPU-
60pbl, MaLLWHbI 1 MIHCTPYMEHTLI, ObITOBOE ra3oBoe 060pYA0BaHNE N YCTPOWCTBA, APYrie TEXHU-
YeCKW CI0XHbIE TOBapbl OLITOBOr0 Ha3HaYeHUs 4O NoAaYn B TOProBbIvi 3a UM K MECTY BblAaun
NOKYMNKM AOSIXHbI NPOVTU NPEAnpOAaXKHYI0 MOArOTOBKY, KOTOPAas BK/OYAET: pacrnakoBKy ToBapa,
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yaaneHue 3aBOACKON CMa3ku, Mbiiv, CTPYXEK; OCMOTP TOBapa; NPOBEPKY KOMMIEKTHOCTHU, Kaye-
CTBa U34enus, Hann4ms Heobxoanumoi nHdopmaumm o0 ToBape N ero U3roToBUTENE; NP Heobxo-
AMMOCTU COOPKY N3OENNS N ero Hanaaky.

(B pea. MoctaHoBnenus MpaeutenscTea P® ot 06.02.2002 N 81)

48. ObpasLbl NpeniiaraeMbix 48 NPOAaXM TOBAPOB AOKHbI ObiTb pasMeLLeHbl B TOProBOM
3ane, MMeTb 0OPMIIEHHbIE APJbIKA C YKa3aHUEM HaUMEHOBAHWUSA, Mapku, MOAENU, apTuKyna,
LleHbl TOBapa, a Takke KpaTkne aHHOoTauuMn, CoaepXKallme ero OCHOBHbIE TEXHUYECKME XxapakTe-
PUCTUKMN.

49. Mo TpeboBaHUIO NokynaTens OH AONXEH ObITb 03HAKOMJIEH C YCTPOMCTBOM U AENCTBMEM
TOBapOB, KOTOPbIE AOMKHbI AEMOHCTPUPOBATLCA B COOPAHHOM, TEXHUYECKM MCMPABHOM COCTOSI-
Hun. ToBapsbl, He TpebyloLLme cneumanbHOro 060pyaAOBaHUS A1 NOAKIOYEHUS, EMOHCTPUPYOT-
CS1 B AeNCTBYIOLLEM COCTOSAHUN.

50. Jlnuo, ocyliecTeasiowee Npoaaxy, No TpeboBaHMIO NOKynaTens NpoBepsieT B ero NpucyT-
CTBMM KQ4eCTBO TOBapa, ero KOMMJEKTHOCTb, Ha/IM4Me OTHOCALUMXCS K HEMY LOKYMEHTOB, npa-
BUNIbHOCTb LIEHbI.

51. Npw nepenaye TEXHNYECKM CNOXHbIX ObITOBLIX TOBAPOB MOKYNaTeNt0 OOHOBPEMEHHO ne-
penalTcs YCTaHOBJIEHHbIE U3rOTOBUTENEM TOBapa KOMMIEKT MPUHALANEXHOCTEN U OOKYMEHTbI
(TEXHMYECKUIA NAaCNOPT UM MHOM 3aMEHSIIOLLMIA ero AOKYMEHT C yKa3aHWeM AaTbl U MecTa Npoaa-
XMW, NHCTPYKLMSA MO 3KCrlyaTauuy n Apyrue A0KYMEHTh).

B cnyyae, npenycMoTpeHHOM NyHKTOM 46 HacTosimx [MpaBun, BMecTe ¢ TOBapOM MokKynaTe-
N0 NepefaeTcs Takke TOBAPHbIN YeK, CoAepXaLLmii yka3aHHble B 3TOM NMyHKTE CBeAeHUS.

(B pea. lMoctarHosneHus lMNpasutensctea P® oT 04.10.2012 N 1007)

52. NpopaseL, nnn opraHMsaums, BbiNONHSAKLWAas GyHKUMM NpoaaBua no AOroBopy C HUM,
00a3aHbl OCYLLLECTBUTb COOPKY U (MNK) YCTAHOBKY (MOAKIIOYEHME) HA [IOMY Y MOKynaTens TeXHU-
4Yecku CI0XHOro ToBapa, caMocTosiTeNbHas coopka v (Mnm) NoAKII0YEeHNEe KOTOPOro rnokynaTtenem
B COOTBETCTBUM C 00a3aTeNbHbIMM TPEOOBAHUSMU UM TEXHUYECKOM JOKYMEHTaUMeN, npunarae-
MOV K TOBapy (TEXHUYECKMI NAcNopPT, UHCTPYKLNSA NO SKCNayaTaunn), He AonyckaeTcs.

(B pea. lMoctaHosneHus MNpasutensctea P® oT 04.10.2012 N 1007)

MHdopmaumio 06 opraHMsaumsix, BbINOMHSIOLMX yKa3aHHble paboTbl, Npoaaeel, 06a3aH aoBe-
CTV 00 CBeAEeHUs NoKynaTens npu npoaaxe ToBapos..

Ecnv cToMMoCTb CO0PKN 1 (M) YCTaHOBKW TOBapa BK/IOYEHA B €r0 CTOMMOCTb, TO YKa3aHHbIe
paboTbl AOMKHBI BbIMOMHATLCSA NPOAABLIOM WM COOTBETCTBYIOLLEN OpraHn3aumein 6ecnnaTHo.

V. Oco6eHHOCTU Npoaaxu napgPomMepHO-KOCMEeTUYECKUX TOBapoB

53. Hdopmauma o nappoMepHO-KOCMETMHECKNX TOBApax NOMUMO CBEAEHUIN, YKa3aHHbIX B
nyHkTax 11 n 12 HacTtoswwmx MNpaswn, fomKHA coaepxaTb C Y4ETOM OCOBEHHOCTEN KOHKPETHO-
ro ToBapa CBeJEeHUs O ero Ha3Ha4YeHUN, BXOASALMX B COCTaB U3LENNS UHIpegueHTax, LencTBumn
1 okasblBaeMoM addeKkTe, orpaHNyeHnsax (MPOTUBOMNOKa3aHUSX) AN NPMMEHeHus, cnocobax u
YCNOBUSIX MPUMEHEHUS, MaCcCe HETTO UM 0ObEME U (UIN) KOTIMYECTBE EONHUL, N30ENNs B NOTpe-
OUTENbCKOWN yNakoBKe, YCIIOBUSX XPaHEHUs (415 TOBAPOB, B OTHOLLUEHUN KOTOPbIX YCTAHOBMEHbI
obazaTesnibHble TPEOOBAHUS K YCIOBMSM XPaHEHMS), @ TakKe CBELEHUS O rOCYAapCTBEHHOM peru-
cTpaumn (415 ToOBapoB, Noafnexalumx rocyaapCTBEHHOM perncTpaumm).

(B pea. lMoctaHosneHus lNpasutensctea PP or 06.02.2002 N 81)

54. lo noga4un B TOPro.blii 3an Nap@ioMepHO-KOCMETUYEeCKne ToBapbl PacnakoBbIBAIOTCS U
0CMaTpuBaloTCs, MPOBEPSETCS KA4ECTBO (MO BHELLHVMM NPU3HaKam) Kaxaor eauHuLbl ToBapa 1
Hann4yne o Hem HeobxoanMo nHdopmaumn.

55. Mokynartento AomkHa 6biTb NpefocTaBieHa BO3MOXHOCTb 03HAKOMUTBCSA C 3anaxom ay-
XOB, OfEKOJIOHOB, TyaneTHOW BOAbl C UCMOJIb30BAHNEM AJIS 9TOr0 NakMyCOBbIX Hymaxek, nponu-
TaHHbIX OYLUMCTOW XWOKOCTbIO, 06pasLIOB-MNOHIOLEK, NPeaCcTaBAsSeMbIX N3roTOBUTENSMN TOBa-
pOB, a TakXe C ApYrMMun CBOMCTBaMM 1 XapakTepucTMkamm npeasiaraeMbix K Npoaaxe ToBapoB..

56. Mpw nepefaye ToBapOB B yNakoBke C LennodaHoBoli 06epTkor nnn GUpMeHHOM NeHTon
NoKynaTento AOJIKHO OblTb NPEASIOXEHO MPOBEPUTL COAEPXMMOE YNAKOBKM MYTEM CHATUS LENo-
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daHa nnn bnpmeHHom neHTbl. ASpo30sibHaga ynakoska ToBapa npoBepseTcs IMLOM, OCYLLECTBNS-
IOLLMM NPOAAXY, Ha GYHKLIMOHNPOBAHWE YyNakoBKW B NPUCYTCTBUM NOKyNaTens.

VI. Oco6eHHOCTU NpoAaXXu aBToMoOOUIeil, MOTOTEXHUKM,
NPULENOB M HOMEPHbIX arperaToe

(B pea. lMoctaHoBneHus lMNpasutensctsa PO or 20.10.1998 N 1222)

57. ABTOMOGUIN, MOTOLMKIIbI M APYTre BUAbI MOTOTEXHUKN, NMPULLENbI M HOMEPHbIE arperatbl K
HUM [0JIKHbI TPOATY NPeanpoAaXHYo NoAroTOBKY, BUAbl U 06beMbl KOTOPOM onpenensioTcs na-
roToBUTENAMM NPOAYKLMN. B CEPBUCHOM KHUXKE HA TOBAP NN MHOM 3aMEHSIIOLLEM €€ LOKYMEHTE
npogaeeL, 0683aH caenaTb OTMETKY O MPOBEAEHNN TaKOW MOArOTOBKU.

(B pea. MoctaHosneHus lNpasutensctsa PO ot 20.10.1998 N 1222)

58. MNpun gemMoHcTpaumm npegnaraemoro K npoaaxe Toeapa obecneymBaeTcs CBOO0AHbIV [0~
CTyn K HEMY NoKynaTens.

59. Mpn nepepaye ToBapa NOKyNaTesnto OOHOBPEMEHHO MEPEnAlOTCS YCTAHOBEHHbIE W3-
roToBUTENEM KOMIMEKT MPUHAONEXHOCTEN U AOKYMEHTbLI, B TOM YNCNIE CEPBUCHASA KHUXKA WUN
MHOIA 3aMEeHSIIoLLNIA ee OOKYMEHT, a Takxke JOKYMEHT, y0CTOBEPSIOLMI NpaBo COOCTBEHHOCTU HA
TPaHCNOPTHOE CPEeACTBO UM HOMEPHOM arperart, AJ1 UX roCyapCTBEHHOM perncTpaumm B ycta-
HOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickon denepaumm nopsake.

B cnyyae yTtpaTtbl nokynatenem LOKYMEHTa, YAOCTOBEPSIOLWEro npaBo cCOOCTBEHHOCTU Ha
TpaHCNoOpPTHOE CPeacTBO WM HOMEPHOK arperaT, Npoaasel, 0653aH Mo 3asBfeHUIO BRagenbLa u
NPenbaABAEHNIO UM NMacnopTa Uan Jpyroro AOKYMEHTA, ero 3aMeHSIIOLLLEr0, BblAaTb HOBbIN AOKY-
MEHT C MOMETKOW «AybnukaTt» ¢ yka3aH1MeM Cepun, HoMepa 1 4aTtbl PaHEE BblAAHHOMO OKYMEHTA.

60. JInuo, ocyuiecTeasioee Npoaaxy, Npyu nepegaye Toeapa NpoBepsieT B NPUCYTCTBUN MNO-
KyrnaTens KayeCTBO BbIMOJIHEHHbIX PABOT NO NPEeAnpPOAaXHOM NOArOTOBKE TOBapa, a Takke ero
KOMMIEKTHOCTb.

BmecTe ¢ ToBapom nokynaTtesto nepenaeTcs Takxke TOBapHbIN Yek, B KOTOPOM YKa3blBaloTCs
HanMeHOoBaHWe ToBapa 1 Npoaasua, Mapka ToBapa, HOMepa ero arperaTos, Aata NpPoaaxu 1 LieHa
TOBapa, a Takxke Noanuch Inua, HeNOCPEACTBEHHO OCYLLIECTBASIOLLENO NPOAAXY.

VIl. Oco6eHHOCTN NPOAAXU IOBEJIMPHBIX U APYrUX uaaenui
U3 AparoueHHbIX METAJIOB U (UNK) AParoLeHHbIX KaMHel

(B pea. MoctaHosnexus MNpasutenscTea P® ot 19.09.2015 N 994)

61. Npoaaxa oBENNPHBIX U APYIMX U3LENNA N3 AParOLEeHHbIX METAINIOB, NMPOMU3BEAEHHbIX B
Poccuiickoii Penepalin, BBE3EHHbIX HA €€ TEPPUTOPUID, NMOANEXALLMNX KIIEeMMEHNIO B NopsiaKe,
YyCTaHOBNEHHOM 3aKoHOoAaTeNnbCTBOM Poccuiickoii Pepepaumm, ocyLecTBASETCS TONbKO Mpu Ha-
JINYNK HA BTUX U3OENNAX OTTUCKOB FOCYAAaPCTBEHHbLIX MPOOUPHbLIX KNEnM, a Takke OTTUCKOB MMEH-
HUKOB (15 U30ENUIA 0TEYECTBEHHOIO NPON3BOACTBRA).

JlonyckaeTcs npoaaxa IBEIMPHBIX U OPYrUX U3aenuii n3 cepebpa 0Te4ecTBEHHOro Npous-
BOACTBA Maccoi A0 3 rpaMMOB BKITIOYMTENbHO (6e3 y4yeTa BCTaBOK) 6e3 OTTUCKA rocyAapCTBEH-
HOro NPOBUPHOro KNenMa.

Mpoaaxa orpaHeHHbIX GPUNNNAHTOB, N3rOTOBEHHBIX U3 MPUPOAHbIX aJIMA30B, N OrPAHEHHbIX
M3YMPYJOB OCYLLECTBASETCS TONIbKO NPU Hannuumm ceptudukata Ha Kaxabli Tako KamMeHb nim
Habop (NapTuio) NpoaaBaeMblX AparoLeHHbIX KaMHEN.

(n. 61 B pea. MNoctaHoBneHwus lNpasutensctBa PP ot 19.09.2015 N 994)

62. NHdopmaums o npeanaraemMbix K NPoAaxe BENNPHbLIX U APYrX N3OeNnax N3 aparoueH-
HbIX METaNJIOB U (UNKX) AParoLeHHbIX KAMHEN, OrpaHeHHbIX M3yMpyaax u 6punaMaHTax noMMMo
cBefeHuni, ykadaHHbIx B nyHkTax 11 n 12 HacToawwmx MpaBwi, JomkHa coaepxaTtb N3BneveHuns
13 HOPMaTUBHbIX MPABOBbLIX aKTOB, YCTaHABMBAIOLMX NOPSA0K ONpoOoBaHUS, aHann3a un knen-
MEHMS IOBENNPHBIX N APYIMX U3AENNIA N3 AparoueHHbIX METANIOB 1 cepTudUKaumm oparoueH-
HbIX KAMHEWN.

(n. 62 B pea. MNoctaHoBneHns Mpasutensctea P® ot 19.09.2015 N 994)
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63. lOBeNMpHbIE U ApYyrMe U3nenus n3 gparoueHHbIX MeTanoB 1 (Mn) AparoueHHbIX KaMHEN

[0 NoAayn B TOProBbIi 3an A0KHbI NPONTU NPeanpoaaxHyo NoAroTOBKY, KOTOpas BK/OYAET B

cebsi OCMOTP 1 pa3bpakoBKy TakMX U3AENNiA, NPOBEPKY HAMYNS HA HUX OTTUCKOB FrOCy4apCTBEH-

HOro NPOBUPHOro Knerma 1 UMeHHuKa (ans n3aennii oTe4ecTBEHHOIO NPOM3BOACTBA), a TakxXe
COXPaHHOCTW MOMO U AP/LIKOB, COPTUPOBKY MO pasmMepam.

(n. 63 B pea. MNoctaHosneHus Mpasutensctea PP ot 19.09.2015 N 994)

64. tOBenupHble 1 opyrue n3genuns N3 aparoueHHbIX MeTanioB 1 (M) oparoLeHHbIX KaMHeN,
BbICTaBJIEHHbIE AJ19 NPOAAXMN, OOJKHbI OblTb CrPYNNMPOBaHbI MO X HA3HAYEHMIO U UMETb OMJIOM-
OVpOBaHHbIE APJIbIKM C YKa3aHMEM HAMMEHOBAHWS U3AENUS U €r0 N3roTOBUTENS, BUAA AParOLeH-
HOro MeTasna, apTukyna, npobbl, Macchl, BUAA 1 XapakTEPUCTMKN BCTABOK, B TOM Y1cie cnocoba
06paboTkn, N3MEHUBLLETO Ka4€CTBEHHO-LBETOBbIE Y CTOMMOCTHbIE XapakTepPUCTUKN OparoLeH-
HOrO KaMHs, a Takxke LeHbl n3nenus (LeHbl 3a 1 rpamm nspenms 6e3 BCTaBok).

Mpu ncnonbL30BaHUKM B KAYECTBE BCTABOK MATEPUANIOB UCKYCCTBEHHOI O NMPOUCXOXAEHMS, 06-
najalolWmx XxapakTepuctmkaMmm (CBOMCTBaMM) AparoueHHbIX KaMHel, Ha SpJiblikax Ao/mKHa OblTb
ykazaHa nHpopmMaumsi 0 TOM, YTO AaHHbIN KAMEHb He SIBASIeTCA AparoueHHbIM.

(n. 64 B pea. MNocraHoBneHws MpasutensctBa P® ot 19.09.2015 N 994)

65. KOBenupHbIe 1 Apyrme n3genuns s AparoLeHHbIX METaNNIOB U (UNW) AparoLUeHHbIX KAMHEN,
a TakXke OrpaHeHHble AparoueHHble KaMHU SOJKHbl UMETb MHANBUAYANbHYIO YNaKOBKY.
(n. 65 B pea. MNoctaHosneHus Mpasutensctea PP ot 19.09.2015 N 994)

66. Mpun nepenaye npnobpeTeHHOro ToBapa NokynaTesio JINLO, OCYLLECTBASIOLLEE NPoaaxy,
NpoBepPsieT HAIMYME Ha HEM OTTUCKA FOCYAaPCTBEHHOIO NPOBMPHOIo KnenmMa 1 ero ka4ecTBo, Ha-
Nnyme OTTMCKa MMEHHMKA (A9 U3Oennii 0TEYECTBEHHOIO NPOM3BOACTBA), a Takxke cepTudukaTa
Ha OrpaHEeHHbIN AparoueHHbIN KAMEHb.

(n. 66 B pea. MNocraHosneHus MpasutenbctBa P® ot 19.09.2015 N 994)

67. MNo TpeboBaHWio NOKyNaTess B ero NPUCYTCTBUM MPOBOAUTCS B3BELLMBaHME NPUOBPETEHHO-
ro OBEIMPHOro W APYroro U3nenns U3 AparoueHHbIX MeTannoB v (Mnn) AparoLeHHbIX kamHer 6e3
ApJiblka Maccon Ao 1 kr Ha Becax, MMEeIoLLMX NOrpeLLIHOCTb onpeaeneHns Mmaccebl He 6oniee 0,01, n
mMaccoli oT 1 kr go 10 kr — Ha Becax, MMeIOLLMX NOrpeLLHOCTb onpeaeneHus He 6onee 0,1 1.

(B pea. MoctaHosnewnus lNpasutensctsa PP ot 19.09.2015 N 994)

68. B cnyyae, korga B LensiX NpOBEpkU NPaBUIbHOCTU MApPKUPOBKU N3AENNS, B TOM 4uCie
Maccsbl, TPeBYETCS CHATUE Apblka, COCTABNSETCS aKT C NMOCAeAyOLMM yKasaHNeM HOMepa akTa
Ha apnblike — aybnvkate mara3uHa. 9pnblk M3roTOBUTENS COXPAHSIETCA U HABELUMBAETCS Ha U3-
nenve BMecTe ¢ oyb6nmkaTtom.

(B pea. MoctaHosnerus lNpasutenscTea PP ot 19.09.2015 N 994)

69. B crnyyae ecnm KaccoBbIli YHEK HA TOBap HE COAEPXUT HAaMMEHOBaHWE TOBapa, Npoby, BuA, n
XapakTepuCTUKy AparoueHHOro KaMmHs, apTukysl, BMECTE C TOBApPOM MOKynaTesio nepefaeTcs Tosap-
HbI YeK, B KOTOPOM YKa3blBalOTCH 3TN CBEAEHMS, HAMEHOBaHWE NpoaasLa, Aata Npogaxn n ueHa
TOBapa v NMLOM, HENOCPEACTBEHHO OCYLLECTBAOLLMM NPOAaxy ToBapa, NPOCTaBAseTCcs NoaNuCh.

(n. 69 B pea. NoctaHoBnenus MpasutensctBa PO ot 04.10.2012 N 1007)

VIIl. Oco6eHHOCTU NPOAAaXM NIeKapCTBEeHHbIX NpenapaToB U MeAULUHCKUX uaaenuii

(B pea. MoctaHosnexus MNpaButenscTea P® or 05.01.2015 N 6)
(BBeaeH lNoctaHoBneHnem lMpasutensctea P® ot 20.10.1998 N 1222)

70. Npopaxa nekapCTBEHHbIX NPenapaToB (403UPOBAHHbIX IEKAPCTBEHHbLIX CPEACTB, FOTOBbIX

K MPUMEHEHWNIO 1 NPEeAHA3HAYEHHbIX AN NPOdPUNAKTUKNA, ANArHOCTUKM 1 NeYeHns1 3a00eBaHunin

YyenoBeka 1 XMBOTHbIX, MPefoTBpaLleHns 6EPEMEHHOCTN, NMOBLILUEHUS NPOAYKTUBHOCTUN XMNBOT-

HbIX) OCYLLLECTBNSIETCS B COOTBETCTBMM ¢ PeaepabHbiM 3aKOHOM «O6 06palleHnn IeKapCTBEH-
HbIX CPELACTB» U C Y4ETOM OCOOEHHOCTEN, onpeaeneHHbIX HacTosawmMmMn NMpasunamu.

(B pea. lMoctarHosneHnus lNpasutensctea PO ot 04.10.2012 N 1007)

71. NHdopmaums o nekapCTBEHHbIX NpenapaTtax NOMUMO CBEOEHWUIA, yKa3aHHbIX B MyHKTaX
11 1 12 HacTosIwmx MpaBun, a Takke NPeayCMOTPEHHbIX cTaTbel 46 PepepanbHoro 3akoHa «0O6
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obpalLleHnn NEKapCTBEHHBIX CPEACTB», AO/KHA COAEPXaTb CBEAEHMUS O rOCYAapPCTBEHHOW perv-
CcTpaummn nekapCTBEHHOro npenapara ¢ ykasaHneMm HoMepa 1 Aatbl ero rocygapCTBEHHON peru-
CTpaumu (3a NCKI0YEHNEM IEKAPCTBEHHbIX NPEnapaToB, M3rOTOBIEHHbIX MPOAABLOM (anTe4YHbIM
yypexaeHmem) no peuentam Bpayen).

(B pea. MoctaHosnerus MNpaButenscTea P® or 04.10.2012 N 1007)

72. lHdopmauusa 0 MeOULVHCKUX U3Aenuax (MHCTPpYMeHTax, annapartax, npubopax, o6opy-
[OBaHUW, Matepuanax u NPoYnX N3AENnsax, NPUMEHSIEMbIX B MEOULIMHCKUX LLENSX OTAENbHO Nn B
coyeTaHny Mexay cobol, a Takke BMECTE C APYrMMU NMPUHAANEXHOCTAMU, HEOBXOAUMBIMU NS
NPYMEHEHS yKa3aHHbIX N3AENNi NO Ha3HA4YeHWIo, BKJI0Yas cneLmanbHoe NporpaMmHoe obecne-
YyeHue, 1 NpegHa3HaYeHHbIX NPON3BOANTENEM ANS NPODUNAKTUKN, AUArTHOCTUKWU, NTEYEHNS N Me-
OMLUMHCKOM peabunutauum 3abonesaHnini, MOHUTOPUHIa COCTOSIHUS OpraHn3Ma 4YenoBeka, NpoBe-
0EeHNS MEANLMHCKNX UCCef0oBaHNi, BOCCTAHOBIEHWNS, 3aMELLEHNS, UBMEHEHUSI aHATOMMYECKON
CTPYKTYPbl AN GU3N0IOrn4ecknx GyHKUMN OopraHn3ma, NpenoTBPaLLEeHus Un npepbiBaHus
6epeMeHHOCTUN, PYHKLMOHANIbHOE Ha3HaYeHne KOTOPbIX He peanu3yeTtcs nytem ¢papmakonoru-
4eCckoro, MMMYHOOMMYECKOro, reHeTUYECKOro Uv MeTaboNnN4yecKoro BO3AENCTBMSA HA OPraHN3Mm
YyesioBeka) MOMUMO CBeLeHWU, ykadaHHbIX B NyHkTax 11 n 12 HacToswwmx MpaBun, [onxkHa copep-
XaTb CBEAEHNS O HOMEPE 1 gaTe PerMcTpaumoHHOro yaoCcToBepeHns Ha MegMuUMHCKOe nsgenve,
BblgaHHOro PenepanbHon Cinyx00i No Haa30py B chepe 3APaBOOXPaAHEHUA B YCTAHOBIEHHOM
rnopsiake, a Takxke ¢ y4eToM 0COOEeHHOCTEl KOHKPETHOro Buaa ToBapa CBEAEHUS O ero HasHa-
YeHumn, crnocobe 1 yCnoBuaX NPUMEHEHUS, AEACTBUM U OKa3biBAeMOM 3ddeKkTe, OrpaHNyYeHnsax
(NpoTnBOMNOKa3aHUAX) A1 NPUMEHEHUS.

(n. 72 B pea. MNoctaHoBnewnus NpasutensctBa PP ot 05.01.2015 N 6)

73. NpopaaseL, A0IXEeH NpegocTaBmTh NOKyNaTento MHdopmMaumio 0 Npasuiax oTrnycka nekap-
CTBEHHbIX NPenapaTos.
(B pea. MoctaHosneHus Mpasutensctsa P® or 05.01.2015 N 6)

74. lNMpopasey, 0693aH 06ecneynTb NPOAAXY JIEKAPCTBEHHbIX MPENapaToB MUHUMAsbLHOIO ac-
COPTMMEHTA, HE0OXOAMMBIX AJ1S OKa3aHWUs MeaULMHCKOW NOMOLUM, NepeyvyeHb KOTOPbIX yCTaHaB-
nueaeTcs MnHucTepcTBOM 34paBooxpaHeHns Poccuiickoi depepaumn.

(B pea. MoctaHosneHwi MpasuTtensctea P® ot 01.02.2005 N 49, ot 04.10.2012 N 1007)

75. JlekapCTBEHHbIE NpenapaTbl U MEANLMHCKME N3OeNNs 00 NoAa4M B TOProBbIl 3an AOSKHbI
NPOWTU NPEANPOLAAXHYIO NOArOTOBKY, KOTOPAs BK/IKOYAET pacnakoBKy, PAaCCOPTUPOBKY 1 OCMOTP
ToBapa; NPoBepkKy kayecTsa ToBapa (Mo BHELUHUM Npu3Hakam) 1 Hannins HeobxoanumMom NHbop-
Mauum 0 TOBape 1 ero n3rotosuTene (NoCTasLUMKE).

(B pea. MoctaHosnenus Mpasutensctsa P® ot 05.01.2015 N 6)

MpennpopaxHas NoAroToBka MeANUMHCKUX N3OeNViA BKIIOYAET NpU HEOOXOAMMOCTU Takxe
yoaneHue 3aBOACKON CMasKkun, NPOBEPKY KOMMIEKTHOCTU, COOPKY 1 Hanaaky.

(B pea. MoctaHosneHnus lNpasutensctea PP or 05.01.2015N 6)

76. Npopaxa NekapCTBEHHbLIX NPenapaToB 1 MeANUVNHCKUX U3OENVIA MPON3BOANTCS HA OCHO-
BaHUM NpenbsBASEMbIX MOKyNaTeNnsaMm peLenToB Bpader, 0pOPMIIEHHbIX B YCTAHOBJIEHHOM MO-
psiake, a Takke 6e3 peLenToB B COOTBETCTBUN C MHCTPYKUMEN MO NPUMEHEHMIO IEKAPCTBEHHbIX
npenapartoB 1 MEAULIMHCKUX N3AENNIA.

(B pea. MNoctaHosneHwii MpasButensctBa PP oT 01.02.2005 N 49, oT 04.10.2012 N 1007, oT 05.01.2015 N 6)

77. Ytpatun cuny. — MNoctaHoeneHue Mpaeutensctea PP ot 04.10.2012 N 1007.

IX. Oco6eHHOCTU NPOoAaXKH XXUBOTHBIX U pacTeHui
(BBeaeH MoctaHosneHneM lMpasutensctea P® ot 20.10.1998 N 1222)

78. VIHpopMaums 0 XMBOTHbIX U PacTEHUSX, NpeasiaraeMblix K Npofaxe, MOMUMO CBELAEHUN,
yKasaHHbIX B nyHkTe 11 HacToawwmx Mpasun, 4oXHA CoaepXaTh MX BUOOBOE Ha3BaHue, CBeAgHS
06 0COBEHHOCTSX COAEPXaHNA 1 pa3BeeHUs.

MpopaeeL, Takxe AOKEH NPeaoCTaBUTb MHGOPMaLMIO O:
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HOMepe 1 oaTte paspeLleHns (MUeH3nn) Ha aobbiBaHNe onpeaeneHHbIX BUAOB ANKNX XN-
BOTHbIX, BblAAHHOIO B YCTAHOBJIEHHOM 3aKoHoA4aTeNbCcTBOM Poccuiickoii denepaunmn nopsiake;
(B pea. MoctaHosnenus MNpasutenscTea PP ot 06.02.2002 N 81)

HOMepe 1 JaTe paspeLleHus Ha BBO3 Ha Tepputopuio Poccuiickon depepaumn onpene-
JIEHHbIX BUAOB ANKUX XNUBOTHbIX M AUKOPACTYLLMX PACTEHWUI, BbIAAHHOrO KOMMNETEHTHLIM Opra-
HOM CTpPaHbI-3KCnopTepa UAn UHbIM YNOIHOMOYEHHBIM Ha BblAady Takoro paspeLleHns opra-
HOM (B OTHOLLEHMM BBE3EHHbIX B Poccuiickyio denepaumio ANKUX XUBOTHBIX Y ANKOPACTYLLMX
pacTeHunii, nognagarowmx nog aencrtene KoHBEHUMM O MeXAYHapOaHOW TOProBfae BMaamm
LMKO dayHbl U GNopPbl, HAXOAALMMUNCS NOA YrPO30 NCHE3HOBEHUS, NN KOHPUCKOBAHHbIX B
pes3ynbTate HapyLlleHus yka3aHHol KoHBeHumn);

HOMEepe 1 JaTe CBUAETENbCTBA O BHECEHMM 300/10MMHYECKO KOMEKLMN, YaCTbo KOTOPOW
ABNSETCH NpeasiaraeMoe K NPoAaXe AMKOE XMBOTHOE, B PEECTP 300JI0MMYECKNX KOMNMEKLMNA,
NOCTaBJIEHHbIX HA FOCYAAPCTBEHHbIN YYET, BblAAHHOIO B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM
Poccuiickon denepaumm nopsigke (B OTHOLLEHUN ANKNX XUBOTHbIX, Pa3BELAEHHbIX B HEBOJIE U
SABSIOLLMXCS YACTbO 300J10rMYECKON KONNEKLUN).

79. XunBOTHbIE, NpeaHa3Ha4YeHHble OJ1si NPOAaXMU, AO0JIKHbI COAEPXaTbCsA B COOTBETCTBUU C
00LLENPUHATLIMU HOPMaMU F'YMaHHOIO 0OpaLLEeHNs C XMBOTHBLIMU B YCJIOBUSIX, OTBEYAIOLLNX Ca-
HUTAPHO-BETEPUHAPHBLIM 1 300MUIMEHNYECKMM TPEOOBaHUAM K COAEPXAaHMIO XXMBOTHbIX.

(B pea. MoctaHosneHus MNpaButensctea P o1 04.10.2012 N 1007)

80. B cnyyae ecnm KaccoBblli Yek HA TOBAp He COAEPXUT BUOOBOE Ha3BaHME U KOJIMYECTBO
XXMBOTHbIX WX PACTEHUI, BMECTE C TOBAPOM NOKYMaTento NepenaeTcs ToBapHbIA Yek, B KOTOPOM
yKa3blBalOTCA 3TV CBEAEHUA, HaMMEHOBaH1e nNpoaasLua, gara npogaxuv n ueHa v anuom, Heno-
CpenCcTBEHHO OCYLLEeCTBNAIOLLMM NPOoAaXy ToBapa, NpocTaBngeTcs noannch.

MokynaTento Takxke nNepenatTcs CBEAEHNS O HOMEPE 1 AaTe 0QHOro N3 OOKYMEHTOB, yKa3aH-
HbIX B NyHKTE 78 HacTosawmx Mpaeun (Npu npoaaxe AMKOro XMBOTHOMO UM ANKOPACTYLLEro pac-
TeHus), 1 0GOPMSIEHHOE B YCTAHOBIEHHOM NOPSAAKE BETEPMHAPHOE CBUAETENLCTBO (CnpaBka),
YOO0CTOBEpPSAIOLLEE, YTO XMBOTHOE 300POBO.

(n. 80 B pea. MNoctaHoBnerwus NpasutensctBa PP ot 04.10.2012 N 1007)

X. OcoGeHHOCTH NPOoAaXU TOBAPOB ObITOBOM XMMUN

(BBeaeH lNoctaHoBneHnem lMNpasutenscTea P® or 20.10.1998 N 1222)

81. NHbopmMauma 0 ToBapax ObITOBOM XUMUN (MOIOLLMX, YNCTALLMX N OPYrUX CpeacTBax Mo
yxony 3a nomeLleHnsamn, mebenbto, Nnocynou, 6biToBeiM 060pyLOBaHMEM U NpegMeTamMu OMaLL-
Hero obuxoaa, 6enbemM, oaexmaoi, 00yBblo, aBTOMODUAAMU; KNesx, lakax, Kpackax 1 apyromn na-
KOKPaCOYHOM NpoAyKLMW; Ae3nHPULMPYIOLLIMX CpeacTBax U cpeacTeax ans 6opbbbl C ObITOBIMU
HaCeKOMbIMU 1 rPbI3yHaMn, NPeaHa3HaYeHHbIX A1 UCNOJIb30BaHUS B ObITOBLIX YCNOBUSIX; XUMU-
YeCKUX BELLECTBAX, X COEOUHEHUSIX N U3OENUAX N3 HUX, NPeOHA3HAYEHHbIX AN PEMOHTHbIX U
OTAENI0YHBbIX PaboT B OLITOBLIX YCIOBUSIX, M MPOYUX aHANIOMMYHbIX TOBapax) NOMUMO CBEAEHWNA,
yKkasdaHHbIX B NyHkTax 11 n 12 HacTtosawmx MNpaBun, AomKHa coaepXaTb:

HaVMeHOBaHVE BXOASLLMX B COCTaB TOBAPOB ObITOBON XMW MHIPEANEHTOB;
[aTy 1 HOMeP TEXHUYECKOrO CBUAETENLCTBA (419 TOBAPOB, B OTHOLUEHUN KOTOPbLIX yCTa-

HOBJIEHbI 06513aTeNbHbIE TPEOOBAHWS MO NOATBEPXKAEHUIO UX MPUFOAHOCTY st MPUMEHEHUS

B CTPOUTENLCTBE);

YC/OBUSI XPaHEHUS (4N TOBapOB, B OTHOLUEHUN KOTOPbIX YCTAHOB/EHbLI 00s3aTesibHbIe

TpeboBaHus K YCIOBUSIM XpPaHEHUS).

82. ToBapbl 6bITOBOM XMMUKM 0 MOAAYM UX B TOProBbI 3aN (pPasMeLLeHUs B MeCTe Npoaaxm)
[OJIKHBI MPOUTU NPeanpoAaXHyo NOAroTOBKY, KOTopasi BKNoYaeT 0CBOOOXAEHNE OT TPAHCMOPT-
HOI Tapbl, COPTUPOBKY TOBapa, NPOBEPKY LENOCTHOCTN YyNakoBKN (B TOM 4Yucne GyHKUMOHMPO-
BaHNS a3pO030JIbHOM YNMakOBKM) 1 Ka4ecTBa ToBapa (Mo BHELUHVMM MPU3HAKaMm), Hanmuus Heob-
XoaMmMon nHbopmMaumm 0 ToBape M ero U3rotoBuTene, NHCTPYKUMA N0 NPUMEHEHNIO TOBapOB,
NPaBWIbHOCTU LLEH.
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83. MNpepnaraemele Ans NPoOAaxXu ToBapbl ObITOBOM XMMUW AOKHbI ObITb CFPYNNMPOBaHbI MO
BMAaM B 3aBUCUMOCTW OT Ha3HAYeHNS N3OENuiA, ¢ TeM 4ToObl 06ecnednTb yao6CcTBO UX BbiGOpA.

84. Mpwn nepenaye nokynaTeso TOBapoB ObITOBOM XMW B a3P030/1bHO YNiakoBKE NPoBepka
GbYHKLUMOHNPOBAHWS YNakoOBKM B TOPrOBOM MOMELLLEHUM HE NMPOU3BOAMNTCS.

Xl. Oco6eHHOCTU NpoAaXXu NecTULMAOB U arpOXMMNKATOB
(BBesneH [MoctaHosneHneM lNpaButenscTsa P® or 20.10.1998 N 1222)

85. Mpogaxa necTMumMaoB (XMMUYECKMX UM BUONIOrMYEeCcKmX NpenapaTos, NCMOJb3YEMbIX B
JINYHBIX NOACOBHBIX X035MCTBaxX A5t 60pbObl C BpeauTensiMmm 1 601e3HIMU PACTEHWIA, COPHBLIMU
pacTeHVSIMU, BPEAMTENSMU XPAHSLLENCS CEJIbCKOXO35MCTBEHHOW NPOAYKLIMM, ObITOBLIMU Bpeau-
TENSMU 1 BHELLHUMU NMapasvTaMm XXUBOTHBIX, @ TakxXe AJ1s1 PeryinpoBaHus pocta pacTeHnin, npe-
ny60opoYHOro yaaneHns NIMCTbeB, NPeaybopOoYHOro NPOCyLUMBaHKS PACTEHNIA) U arpOXMMUKATOB
(yoobpeHunii, B TOM YMCIie MOYBEHHbIX FPYHTOB, XMMUYECKMX MENIMOPAHTOB U KOPMOBbIX 1006aBOK,
MCMNONb3YeMbIX B TIMYHbIX MOACOOHBIX XO39MCTBAX) OCYLLECTBASETCS B cOOTBETCTBUM ¢ Penepanb-
HblM 3aKOHOM «O 6e30nacHoM o6palLeHn ¢ NecTUUMaaMm 1 arpoxnuMmkaTamMmm» U ¢ yHeTom oco-
6eHHoCcTel, onpeaeneHHbIX HacTosALWMMK MpaBunamu.

86. NHdopmMaumsa 0 necTyumaax n arpoxmMmmkatax NnoMMMO CBEAEHUN, YKa3aHHbIX B MyHKTax
11 n 12 HacTosiwmx MNpaBun, a Takke NpenycMoTpeHHbIX cTaTbent 17 denepanbHoro 3akoHa «O
6e3onacHom obpalleHnn ¢ NecTuuMaamMmn u arpoxmmMmukaTamMmm», OoXHa coaepXaTb CBEAEHNS O
HOMepe rocyfapCTBEHHON perncTpaumm nectmumaa unm arpoxmmMmukara, Knacce ero onacHocTH,
KOHLLEHTpaL M1 AeNCTBYIOLLLEr O BELLECTBA, Macce HETTO Unn o6bemMe, faTe N3roToB/IEHNS], MepBO
MOMOLLM NP OTPaBSIEHUN.

(B pea. lMoctaHosneHus lMNpasutensctea P® ot 06.02.2002 N 81)

Mo TpeboBaHMIO NoKynaTens npoaasel, 0083aH 03HAKOMUTbL €ro C KOnuern CBUAETENbCTBA O
rocygapCTBEHHOM perncTpauum necTtmumaa Wi arpoxmmmkara.
(ab3au BeeneH MNoctaHoBneHvem lNpasutesscTea PP ot 06.02.2002 N 81)

87. MecTnumabl 1 arpoOXMMMKaThl 40 NoAayy B TOProBblli 3a1 AOKHbI MTPONTY NpeanpoaaxHyo
noAroTOBKY, KOTOPas BKIOYAET pacnakoBKY W MPOBEPKY KayecTBa ynakoBKM; COPTUPOBKY; MpPo-
BEPKY HaJIM4Msa HEOOX0AMMOM MHOPMALMN, MHCTPYKLMIA MO NPUMEHEHNIO, MPaBUIbHOCTU LIEH.

88. B Toproeom 3asne necTuumabl 1 arpoOXMMUKaThl AOKHbLI ObITb CrPYNMMPOBaHbI MO Ha3Ha-
YEHWMIO (MHCEKTULMABI A5 3aLUMTBI PACTEHUIA, MHCEKTULMAB! IS 3aLUNTBI XUBOTHbBIX, QYHIMLMAbI,
repoéuuuabl, POAEHTULMAbI, YyOOOPEHUSI MUHEpPasbHbIE, YO0OPEHUS OpraHNyYeckue, NMoYBEHHbIE
IPYHTbI, MENMOPAHTLI, KOPMOBbIE A,0OaBKM).

MpopaBel, 0653aH o6ecneunTb cobnoaeHne obs3aTeNnbHbIX TPeboBaHN 6€30MacHOCTN NP
XpaHeHuK, pasmeLLeHnr B TOProBOM 3ase 1 NpoJaxe NecTMumaoB U arpoXMMnKaToB.

89. MNpopaxka NecTMUMOOB 1 arpOXUMMKATOB OCYLLIECTBSIETCS TONBKO B YNAKOBKE U3roTOBUTENS.

XIl. Oco6eHHOCTU NPOoAaAXUN 3KIEMMJIAPOB ayANOBU3yasibHbIX NPOM3BEeAEeHUN
n ¢oHorpamMm, NporpaMmm AJis 371eKTPOHHbIX BbIYUCIIUTENbHbLIX MaLUMH U 623 AaHHbIX

(B pea. MoctraHosnenus MNpasutenscTsa P® ot 27.03.2007 N 185)

90. He ponyckaeTcsl npofaaxa aK3eMrniaspoB ayanoBM3yasibHbIX MPOU3BEAEHUI, POHOrpamm,
nporpamMm Aasi 3NeKTPOHHbIX BbIYMCANTENbHbLIX MALUMH U 623 AaHHbIX NPU OCYLLECTBNEHUM PO3-
HUYHOW TOProOBMI C UCMOJIb30BAHNEM JIOTKOB 1 NanaTok.

Mpn npoaaxe aKk3eMNASPOB ayaVMOBU3yasibHbIX MPOM3BEeAEeHUN, GOHOrpaMMm, NporpamMm anas
3M1IEKTPOHHbIX BBIYUCUTENBHBIX MALIMH 1 623 AaHHbIX NPoAaBeL, 0683aH NPefoCTaBUTb NMokynaTe-
J10 NOMUMO CBEOEHWUI, YyKa3aHHbIX B NyHkTe 11 HacTosawmx Mpasun, cneayowyo HopMauuio o
npeanaraemMoM K npogaxe ToBape, Hanmyme KOTOPOK Ha KaXkAoM 3Kk3emMmnisipe (ynakoBke) siBfsi-
eTcs 0693aTeNbHbIM:

HanMeHOBaHMe, MeCTO Hax0XOeHMs N3roTOBUTENS 3K3eMnJisipa ayanoBmuayasbHOro npo-
n3BeaeHusi, GoHorpamMmebl, NPOrpaMMbl 4151 3NIEKTPOHHbLIX BbIYUCIUTESIbHBIX MalIMH 1 6a3bl

OaHHbIX, a Takke HOMep NNLEeH3MM Ha OCYLLECTBNIeHMEe AeATEeNIbHOCTU N0 U3rOTOBNEHWNIO K-
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3eMMNAgpOoB ayanoBN3yasnbHbIX NPONU3BEAEHWNI, NPOrPaMM 415 SNIEKTPOHHbIX BbIYUCUTENBHbBIX
MalunH, 6a3 AaHHbIX 1 GOHOrpaMm Ha NbbIX BUAAX HOCUTENEN (3a UCKIIOYEHNEM Clly4Haes,
eCcn ykasaHHas AesTeNlbHOCTb CaMOCTOSTENIbHO OCYLLECTBASETCS nvuamMn, obnagaiowmnmm
npasamMu Ha UCMONb30BaHME ykadaHHbIX 0O bEKTOB aBTOPCKMX U CMEXHbIX MpaB B cuiy dene-
panbHOro 3aKkoHa unn Jorosopay);

(B pea. NMoctaHosnewnus lMNpasutensctea PP ot 27.01.2009 N 50)

TEXHUYECKNE XapaKTePUCTUKN HOCUTENS, a TakxXe 3an1cu ayaAMoBn3yanbHOro Nnpomn3seae-

HUS1, POHOrpPaMMbI, MPOrpPaMMBbl 4191 SNEKTPOHHbIX BbIYUCUTENbHbIX MALLMH 1 6a3bl JAHHbIX;

cBeneHus 06 obnapaTtene aBTOPCKOro Npaea 1 (M) CMEXHbIX MPaB Ha ayAuOoBU3YyaslbHOe
npouseseneHve, GoHorpamMmmy, NPOrpaMmy s 3NEKTPOHHbIX BbIYMCIUTENbHbIX MaLLUVH 1 623y

LAHHbIX;

HOMEp pervcTpaumm NporpamMmmbl 4151 ANEKTPOHHbBIX BbIYUCANTENbHBIX MaWnH v 6asbl

LaHHbIX, €CNN OHW BblIN 3aPEerncTPUPOBaHbI.

B oTHOLWeEHNN 3k3emMnnsapoB ¢GuIbLMOB NpoaaBel, 0653aH NPeaoCTaBUTb NMOKYNATeNo Takxke
crnenyouyo nHGopmMauuio:

HOMEp ¥ faTa BblAAHHOIO B YCTAHOBIEHHOM 3aKoHoAaTeNnb,CTBOM Poccuiickoi Penepa-

LM NOpsiAKe NPOKaTHOro YA0CTOBEPEHUS;

HaMMeHOoBaHWs GpuUnbMa, CTPaHbl U CTYAUKN, Ha KOTOPOW CHAT GUSIbM, FOL ero BbiNycka;

OCHOBHble dunbMorpaduyeckme aaHHble (XaHp, aHHoTauums, cBeaeHns 06 aBTope CLeHa-
pus, pexuccepe, KOMNo3nTope, UCMONIHUTENSX MaBHbIX POAEn 1 op.);

NPOOOMKUTENBHOCTb GUbMA (B MUHYTax);

pekoMeHaaLmMm No BO3PaCTHOMY OrPaHNYEeHWNIO 3pUTENbCKOM ayaAuTOpuM B COOTBETCTBUN

C NPOKaTHbIM YAO0CTOBEPEHNEM (MPU UX HANN4Y1K).

91. Ok3emMnnapbl ayaAnoBM3yasbHbIX NPOU3BEAEHNA, GOHOrpaMm, NPOrpaMm A 3NEKTPOH-
HbIX BbIYMCAUTENBHBIX MALUVH 1 6a3 AaHHbIX A0 NOAa4YM B TOProBbii 3an (pa3MeLleHns B Mecte
NPOAAXM) AOMKHBI MPOATU NPEANPOAAXHYIO MOArOTOBKY, BK/OYass OCMOTP M MPOBEPKY LLeNIOCTHO-
CTV YNakOBKM KaXA0W eANHULBI TOBapa, a Takxe Hanuums Heobxoammoin nHdopmaumm o Tosape
W ero n3roToBuTesie, OTCYTCTBUE KOTOPOI NPENATCTBYET NPOAABLYY B NOJIHOM 0ObeMe BbIMNONHATh
TpeboBaHus, NpeaycMoTpeHHble NyHkToM 90 HacToswmx Mpasun.

92. MNMpwn nepenaye onnadyeHHOro ToBapa NokynaTesnio NpoaaseL, NpPoBepsieT LEeSIOCTHOCTb ero
ynakoBkKM, a no TpeboBaHWMIO MoKynaTens nNpenocTaBnsieT eMy BO3MOXHOCTb O3HAKOMUTLCS C
dparmeHTamMmn ayanoBmn3yanbHOro NpousseneHns, GoHorpamMmbl, MPOrpamMmbl A 3NEKTPOHHbIX
BbIYNCIINTESNIbHLIX MALLVH 1 6a3bl aHHbIX. TOProBble 3asbl AOMKHbI ObITb TEXHUYECKM OCHALLLEHBI,
0151 TOro 4To6bl NPEAOCTaBUTb NMOKYNATENO BO3MOXHOCTb MPOBEPUTL KAYECTBO NPUOBpETaEMbIX
9K3EMMIAPOB ayaANOBU3YasibHbIX NPON3BEOEHNIA, GOHOrpamMm, NPorpamMm Ass NEKTPOHHbIX Bbl-
YMCNUTENbHBIX MaLlWH 1 623 faHHbIX.

93. Mpopaxa 3K3eMMISPOB ayoMoBU3yasibHbIX NPOU3BEAEHUN, POHOrpaMM, NporpamMmm
0191 9NE€KTPOHHbIX BEIYNCANTENbHbLIX MALLINH 1 623 AAaHHbIX OCYLLECTBASETCS TObKO B yNaKOBKE
N3roToBUTENS.

Xlll. Oco6eHHOCTU NPOoAAXN OPYXUS U NAaTPOHOB K HEMY
(BBeaeH NoctaHosneHnem lMpaButenscTea P® ot 20.10.1998 N 1222)

94. MNpopaxa rpaxnaHcKoro oOpyXxus, npegHa3Ha4eHHoro Anas UCnosib30BaHms rpaxaaHamMmm
B LLeNIiX CaMO0BOPOHbI, ANl 3aHATUIA CMOPTOM M OXOTbl, OCHOBHbIX YacTel (cTBon, 3aTBop, H6apa-
6aH, pamka, CTBOJIbHasi KOpobKa) rpakaaHCKoro 1 cny>ebHoro (ecnv nx nokynaTensamMu sBasioT-
CSl rpaxaaHe, HarpaxaeHHble Cry)XeOHbIM OPYXMEM) OrHECTPENbHOIO OPYXMS (Janee UMeHyeT-
Csl — OpyXMe), a Takke NaTPOHOB K MPaxXAaHCKOMY OPYXMIO OCYLLECTBASIETCS B COOTBETCTBUN C
®depepanbHbiM 3akoHOM «O6 opyxun», Npaeunamm 060poTa rpaxaaHcKkoro U cnyxebHoro opy-
XWS M NATPOHOB K HEMY Ha TeppuTopun Poccuiickoi depepaummn, ytBepxaeHHbiMu MocTaHoBe-
Huem lMNpasutensctea Poccuiickon Pepepaumm ot 21 nions 1998 r. N 814, a Takxke oco6eHHOCTS-
MU, onpeaeneHHbIMU HacTosWwmMn MNMpasunamu.
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95. Kaxxpas egnHnua npegnaraeMoro 4sis NpoAaXu OpyXXust (3a NCKITIOYEHMEM MEXAHNYECKMX
pacnbinTenen, a3po30sbHbIX U APYrnX YCTPONCTB, CHAPSXKEHHbIX CNe30TOYMBbLIMU UK pasjpa-
XawLwmMMM BeLecTBaMm) JOMKHA UMETb MHANBUAYAsbHBIA HOMEP, OPYXWUHA, U3rOTOBJIEHHOIO C
1 anBaps 1994 r., kpoMe TOro, KNermo, a kaxgas nepBnuyHas ynakoska rnaTpoOHOB — 3HAK COOT-
BETCTBMS COIMMAaCHO 3akoHozaTenbcTBy Poccuiickoin depepaumum o TEXHNHECKOM PEryIMPOBaHUN.

(B pea. MocraHosnerusi MNpaButensctea PP or 04.10.2012 N 1007)

96. HdopmaLms 06 OpyXnm NMOMUMO CBEOEHWNI, yKa3aHHbIX B MyHkTax 11 n 12 HacTosawwmx MNpa-
BWJI, JOJKHA C Y4ETOM OCOOEHHOCTEN KOHKPETHOrO OPYXUS COAEPXXaTb CBEAEHUS O COAEPXKAHUM
[paroLeHHbIX METAIIOB U AParoLEHHbIX KAMHEWN B XyA0XXECTBEHHO OPOPMIIEHHbIX MOLEISIX OPYXUS;
rnopsiike BO3BpaTa NPOAABLY A1 YHUHTOXEHNS TEXHUYECKM HENCTPABHBLIX MEXaHNYECKNX PachbUiv-
Tenemn, adpo30bHbIX U PYrMX YCTPONCTB, MAaTPOHOB, CHAPSKEHHbIX CNE30TOYMBLIMU UM pa3apaxa-
IOLLMMW BELLECTBAMM, UM YKa3aHHbIX TOBAPOB, CPOK FOAHOCTU UM XPaHEHNSI KOTOPbIX UCTEK.

97. MpennpoaaxHas NnoaroToBKa OPY>XMsi U MaTPOHOB MOXET BKJIOHATb PacnakoBKy, PACKOH-
CepBaLMio, YACTKY U CMa3Ky OPYXWSl; BCKPbITUE FEPMETUYHbIX YNakOBOK MaTPOHOB; BHELLHUIA
OCMOTP OPYXUS 1 NaTPOHOB, NPOBEPKY HANIMYMSA HA OPYXWUK KNenmMma N3roToBuTens n HANBMAY-
anbHOro HoMepa N UX COOTBETCTBMUS YCTAHOBMIEHHbIM 0OpasuamM M NacnopTHbLIM AaHHbLIM; NPO-
BEpPKY Hanuunsa CBeOeHWii 0 NPOBEeAEHUN B YCTAHOBJIEHHOM MOPSAKE KOHTPOJIbLHOrO OTCcTpena
OrHECTPESIbHOIO OPYXUS C HAapPe3HbIM CTBOJIOM, O BUAe, Npobe 1 macce aparoueHHbIX MeTansos,
BUAE, KOJIMYECTBE N XapakTepUCTMKE BCTABOK N3 AparOugHHbIX KaMHEN, NCMOJIb3YEMbIX B XyO0-
XXECTBEHHO OMOPMIIEHHOM OPYXUU; NMPOBEPKY KOMMIEKTHOCTU, TEXHUYECKOrO0 COCTOSIHUSA OpY-
XUS, HaNM4Ms HeobxoanMon nHdopmMaLmm O ToOBape N ero N3roToBuTene, NPaBuUIbHOCTU LIEHbI;
npuv Heo6XoAMMOCTM COOPKY 1 PEMYNNPOBKY OPYXUS.

98. Mpepnaraemble Ans NPOAAXM OPYXME N NATPOHbI A0SIKHbI OblTb Pa3MeELLLEHbI B TOPrOBOM
3asie, UMeTb APNbIKN C yKa3aHMEM HaUMEeHOBaHUS, MapKn, MOAENMN, LEeHbl TOBapa, a Takxe Kpart-
KMe aHHOTauMn, CoOAep>KaLle ero OCHOBHbIE TEXHNYECKME XapakTEPUCTUKN.

99. Mo TpeboBaHMIO NOKYNAaTeNsA OH A0/MKEH OblTb 03HAKOMJIEH C YCTPONCTBOM MEXaHM3Ma Opy-
XU, KOTOPOE A0/MKHO AEMOHCTPUPOBATLCA B COBPAHHOM 1 TEXHUYECKM UCTIPABHOM COCTOSIHUMN.

100. Mpoaaxa opyXusa 1 NaTPOHOB OCYLLECTBASETCS NPU NPEeACTaBNEHNM NOKyNaTenem crne-
OYOLWNX OOKYMEHTOB:

nacnopT WY NHOM AOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NOKynaTens;
JNINUEH3US Ha NpuobpeTeHe onpeaesieHHoro BUaa 1 Tmna opyxums;
NNUEH3ns NMbo paspeLleHne Ha XpaHeHne, XpaHeHe N HoLeHMe opyxus (ans npuodpe-

TEHNSI OCHOBHbIX M 3aMnacHbIX YaCcTeN 1 NaTPOHOB K OPYXMIO, NMPUHaANEXaLlemMy nokynaTenio);

[OKYMEHT, YA0CTOBEPSIOLLMIA NPaBO NoKyrnaTens Ha OXOTy, U pa3peLleHne Ha XpaHeHue n

HOLLIEHME OPYXMS, UCNOSIb3YEMOr0 B LIeNISIX OXOTbl (4151 NpUoBpeTEeHNs OXOTHUYLErO XOJI0AHOIO

opyxus).

101. BmecTe ¢ ToBapoM nokKynaTesno nepefaioTcs TOBapHbI/ YeK, MOANUCaHHbIN NLOM, He-
nocpencTBEHHO OCYLLECTBASIOWMM NPOAAXY, B KOTOPOM YKa3blBalOTCS HAMMEHOBaHWe ToBapa 1
npoaasua, Mapka, Tvn, MHONBUAYalbHbIA HOMEP OpPYXUsl, AaTa NpPoaaxu 1 LeHa ToBapa, ceeae-
HUS 0 AparoueHHbIX MeTasiax 1 aparoLeHHbIX KaMHSX, MCMOSb3YEMbIX B XYA0XECTBEHHO 0OPM-
JIEHHOM OpPYXWUK, CBEAEHUS O NPOU3BEAEHHBLIX KOHTPOJbHbLIX OTCTPENAX OFHECTPESIbHOrO OPYXUS
C Hape3HbIM CTBOJIOM (NPW OTCYTCTBUM TakKMX CBEAEHUI B NACNOPTE HA OPYXME); YCTAHOBNEHHbIE
M3roTOBUTENEM KOMIMIEKT NPUHAOJIEXHOCTEN N LOKYMEHTHI, a TakKe 3anoJfIHeHHble NPOAABLOM
NNUEH3NS (pa3peLLeHne) nokynaTens Ha NpruobpeTeHne (HOLEeHME, HOLLIEHWE U XpaHEHNE) opy-
KUS NN JOKYMEHT, YAO0CTOBEPSIOLLMIA NPaBO NOKYyMNaTe st Ha OXOTY.

102. Mpw nonyyeHnn ToBapa Nokynartesb NPOBEPSET NPaBUIbHOCTb 3aN0JIHEHMS NPOLABLIOM
NNUEH3UN (pa3peLLeHmns) NokynaTens Ha NpUobpeTeHne (HOLLEHNE, HOLIEHWE U XPaHEHNE) Opy-
XUS UMW JOKYMEHTA, YAOCTOBEPSIOLLErO MPaBO NMOKYNaTesns Ha OXOTY (B OTHOLLEHUW OXOTHUYLErO
XOJIOOHOIrO KJIMHKOBOIO OPY>XXWSl), PacnMCbIBAETCS B IMLLEH3UN, a TAKXKE B KHUTe y4yeTa NpoAaBLa.

103. NokynaTenb Npu 3aMeHe OPYXus, NaTPOHOB HEHaAJIeXalllero kadecTsa nMbo B criyyae ux
BO3BpaTa Npuv pacTopXXeHn AorosBopa 00s3aH NpeacTaBUTb NPOAABLYY AOKYMEHT, yA0CTOBEPSIO-
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LN ero IMYHOCTb, a TakXke JIMLLEH3UIO (pa3peLleHne) Ha NpuobpeTeHne (HoLWeHne, HoLLIeHVE U
XpaHeHne) oOpyXus, BlagenbLeM KOTOPOro OH ABNSieTCs, MO0 AOKYMEHT, YA0OCTOBEPSIOLNA ero
npaBo Ha OXOTY.

3amMeHa opyxus, NaTPOHOB HEHAZIEXALLEro Ka4ecTBa NPOM3BOAUTCA HA MOLENN, COOTBET-
CTByIOLLME BUAY U TUMY, yKa3aHHbIM B NNULLEH3MM (pa3peLueHnn) nokynatens Ha npuobpeTeHne
(HOLEeHne, HOoLLEHME N XPaHEHWE) OPYXUS, BlafesbLieM KOTOPOro OH sIBASIeTCs, MO0 B LOKYMEH-
Te, yOOCTOBEPSIOLEM €ro rnpaBo Ha OXOTY.

3amMeHa opyxusi, NaTPOHOB HEHaZIEeXaLLLEero ka4ecTsa Ui UX BO3BPpaT Npu pacTopXeHun Ao-
rosopa 0popMSIOTCS aKTOM B YCTAHOBIEHHOM NOpPsSAKe.

XIV. Oco6eHHOCTU NPoAaXxn CTPOUTENIbHbIX MaTepuasoB U U3genuin
(BBeaeH MoctaHosneHneM lNpaButenscTea P® ot 06.02.2002 N 81)

104. Nleco- v nunomaTepuassl (necoMmatepuansl Kpyribsle, 6pyc, 4OCKM, ropOblib AENI0BOW U
0p.), n3penuvs 3 ApeBecyrHbl U APEBECHbIX MATEPUanoB (oeTanu AepeBsiHHbIE, 6/10KM ABEPHbIE U
OKOHHbIE, KOMMJIEKTbI /151 MOCTPOIKM CafloBbIX LOMUKOB, XO3SIMCTBEHHbLIX MOCTPOEK U Ap.), CTPO-
nTenbHble Matepuasbl (KUPMNWY, LLEMEHT, WebeHb, Necok, 6,10kn GyHAAMEHTHbIE U TPOTYapHbIE,
cTonGbl Xene3obeToHHblE, KPOBESIbHbIE, TMAPO- U TENIOM30NSALMOHHBIE MaTepuasbl, CTEKNIO 1
op.), MmeTannonpoaykums (Tpyobl, KpenexHble n3nenusl, npokaTHblie NpodusbHbIE MaTepuanbl,
npoBoJIOKa, CeTka MeTanmyeckas n ap.), MIHCTPYMEHTbI (Py4HbIE MHCTPYMEHTbI st 06paboTku
MeTanna, Aepesa, UHCTPYMEHTbI U3MEPUTESIbHBbIE, st MassipHbIX paboT 1 Ap.), CTPOUTENbHbIE
n3genvs (CaHMTapHO-TEXHUYECKOe 000pyaoBaHMEe, 3aMOYHO-CKOBSIHbIE n3aenus, obou, JIMHO-
JIeYM, UCKYCCTBEHHbIE OTAENOYHbIE MAaTeEPManbl 1 AP.) AOMKHbI IPONTU NPeanpoOaaKHYI0 NOArO-
TOBKY, KOTOpasi BK/Ilo4aeT B ce6s OCMOTP ToBapa, ero pa3dbpakoBKy M PaCCOPTUPOBKY, NPOBEPKY
KOMMJIEKTHOCTU, HANNM4mMs He0OX0AMMOM NHdOPMaLMKM O TOBApe 1 ero N3roToBUTerne.

105. CtpouTenbHble MaTepuanbl U U3AEeNMa PasMeLLalnTcs pasaenbHo No pasmepam, Map-
Kam, CopTam 1 Opyrmum xapakTepucTmkam, onpenensiowmm nx 061acte NpPUMEHEeHNs 1 NoTpebu-
TenbCkne CBOMCTBA.

106. OT60p NoKynaTenem CTPOUTENbHbIX MaTePUAIOB N N3OE/NN MOXET NPON3BOANTLCS Kak
B TOProBOM 3asie, Tak U HenocpeacTBEHHO B MECTax UX CKNaANpPOBaHUS.

107. MHdopmaums o npeanaraemMbix K Npoaaxe CTPOUTESbHBIX MaTepuanax u n3gennsx no-
MMMO CBELEHNI, YKa3aHHbIX B NyHkTax 11 1 12 HacToswmx MNpaeun, [omxHa coaepxatb C y4eToM
0COBEHHOCTEl KOHKPETHOro ToBapa CBeAEHNs O MaTepuane, oTaenke, Mapke, Tune, pasMmepe,
CopTe 1 ApYrnx OCHOBHbIX NOKa3aTensix, XapakTepuayoLmx AaHHbIA TOBap.

Mpu npopaxe CTPOUTENbHLIX MATEPUANOB B ONPEENEHHON KOMIMIEKTHOCTY (CafoBble LOMU-
KW, XO3AMCTBEHHbIE MOCTPOMKN 1 Ap.) NOTPeEOUTENIO A0MmKHA ObITb NpefocTaBneHa MHbopMaLms,
coaepxallas cBefeHNs 0 HAMMEHOBAHUM U KONTMYECTBE U3AENNIA, BXOASLLMX B KOMIMJIEKT, CTENEHN
1 cnocobax nx 06paboTku (Hannyne n cnocob NPONUTKK, BIAXHOCTb 1 CMOCOO CYLLKM 1 Ap.).

108. Ctexno nMCTOBOE NPOJAETCH LENbIMU IMCTaMu UM Hape3aeTcsl Mo pa3MepaM, ykasaH-
HbIM NOKyNaTeneMm.

OcTaTku cTekna wmpuHon Ao 20 CaHTMMETPOB BKJIIOYUTENIBHO OMIavnBalOTCS NOKynaTenem n
BblJAIOTCS €My BMECTE C OCHOBHO NMOKYMKOA.

109. HedpacosaHHbIe KpenexHble N3nenus, peanndyemole No Becy, NPoAaloTCst Ha cneumanb-
HO 060pYA0BaHHOM, OCHALLLEEHHOM BECOM3MEPUTENBHBLIMI NprbopamMn MecTe oTnycka ToBapa.

110. Mpopasey, 0b6a3aH obecneynTb MOKynaTesnio BO3MOXHOCTb MPOBEPUTL MPaBUIbHOCTb
Beca, Mepbl 1 COPTHOCTb NPUoBpeTeHHOro ToBapa. B aTux uenax Ha AOCTYyNnHOM Ans nokynare-
N MecTe pasmellaeTtcs nHpopmaums ¢ ykazaHnem koadbdnUMEHTOB NepeBoaa KpyribIX 1eco- n
nunomMaTepuanos B NIOTHYO kybomaccy, kybaTypbl nMnomaTepuanos, Nnpasun ux namepenust. No
TpeboBaHuIo NokynaTens npoaasew, 0653aH 03HAKOMUTb €ro C NOPSAKOM U3MEPEHUSI CTPOUTESTb-
HbIX MaTeEPUANIOB U U3LAENNIA, YCTAHOBNIEHHLIM CTaHAApPTaMu.

111. BmecTe ¢ TOBapoOM Nokynateso nepeaaeTcs OTHOCALLAACS K TOBAPY AOKYMEHTaums na-
rotoButens. Ecnm kaccoBbili 4ek HEe COOEPXUT HaMMEHOBaHWEe TOBapa, OCHOBHbIE NMoka3aTenu,
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XapakTepuayioLme OaHHbIA TOBap, U KOMMYECTBO TOBapa, NOKynaTeso Takke nepenaetcs To-
BapHbIN YeK, B KOTOPOM yKa3blBalOTCA 3TU CBEAEHUS, HAMMEHOBaHWE NPOAaBLa, AaTta npoaaxm
M LeHa ToBapa v NMuUoM, HENOCPEACTBEHHO OCYLLECTBSIOLWMM NPOoAaxy ToBapa, NpoCTaBiseTcs
noanuce.

(n. 111 B pea. MNoctaHosneHus MpaButensctea PP or 04.10.2012 N 1007)

112. MNpw nepepaye CTPOUTENBHBIX MAaTEPMASIOB U N3OV B ONPeaeNeHHOM KOMMIEKTHOCTH
MO, OCYLLECTBASIIOLLEE Nepeaayy, MpoOBePSIET B MPUCYTCTBUN NOKyNaTeNs Hannyine n3nenui, Bxo-
OSLWMX B KOMIIEKT, a TaKXKe Hannyne npunaraemomn K AaHHOMY TOBapy AOKYMEHTauum, B TOM 4mcne
OMUCU BXOASALLMX B KOMIMNEKT CTPOUTENbHBIX MaTeprasioB U N3Oenunii, MHCTPYKLMK No coopke.

113. NMpopasewy, fomxeH 0b6ecneynTb YCIoBUS A5 BbIBO3A JIECHbIX M CTPOUTENbHbIX MaTepua-
JI0B TPAHCMNOPTOM MokynaTens.

XV. Ocob6eHHOCTU Npoaaxu medenun
(BBeaeH MoctaHosneHveM Mpasutensctea PP ot 06.02.2002 N 81)

114. Hdopmaums o mebenn NoMMMO CBeOEHUN, yka3aHHbIX B NyHkTax 11 n 12 HacToswmx

MpaBwun, [omkHa coaepXaTtb CBeAeHUs:
0 PYHKLMOHANIbBHOM Ha3Ha4YeHuu;
0 MaTepuanax, 3 KOTopbIX U3roToByieHa MeGENb 1 KOTOPbIE MCMONIb30BaHbI NPU €€ OTAESKE;
0 cnocobax, cpokax, YCNoBusIX 4OCTaBKM 1 Nepeaayn ToBapa nokynaTenio.

115. O6pasupl mebenn, npeanaraemble K Npoaaxe, AOMKHbI OblTb BbICTABIEHbI B TOPrOBOM
3ase Takum 06pa3om, 4To6bl o6ecneunTs CBOOOAHBIV AOCTYN K HUM MOKynaTenen ans oCMoTpa.

116. NpogaseL, 0653aH OCYLLECTBAATL NPEANPOAAXHYIO MOAFrOTOBKY Mebenn, BKYatoLLyio B
cebs1 NpoBepKy KOMMIEKTHOCTU, HaNMYnsa HeoOXoAMMbIX Anst cO0pKK AeTanei, cxem cOopkm me-
6enu (ecnu mebenb ABNSETCHA Pa3bOpPHOI), a TakKe NPOBEPKY HANNYMSA BCEX NMPEAMETOB, BXOASA-
WX B Habop (rapHuTyp) mebenu.

117. Mpwn npogaxe mebenu nokynaTento nepeaaeTcsl TOBapPHbIN Yek, B KOTOPOM yKaabiBaloTCs
HanMeHOoBaHMe ToBapa W NpPoAasLLa, apTUKy, KOANYEeCTBO NPeaMeToB, BXOAALMX B Habop (rap-
HUTYP) Mebenu, KONMYeCTBO HEOOXOAMMON PYPHUTYPHI, LieHa Kaxaoro npeamera, obLasa ctou-
MOCTb Habopa mebenu, Bug 06MBOYHOro MaTepuana.

118. C6opka 1 goctaBka Mebenn ocyLLeCTBASIOTCS 3a OTAENbHYIO MnaTy, eCin MHOe He ycTa-
HOBJIEHO JOFOBOPOM.

XVI. OcoGEeHHOCTU NPoAaXN CXXUKEHHOr0 Yr1IeBoA0POAHOIro ra3a
Ytpatun cuny. — MNoctaHoBneHue MpasuTtensctea PO ot 06.02.2002 N 81 (pen. 23.05.2006).

XVII. Oco6eHHOCTU NpoAaXn HeNnepuoanvyeckux uagaHumn
(BBeneH lMoctaHosneHneM lNpasutensctsa P® ot 06.02.2002 N 81)

125. MiHbopmauusa o npenfiaraeMblix K npogaxe Henepuoamyeckux nagaHnsx (kHmrax, 6po-
wopax, anbbomax, kaptTorpapuyeckmx U HOTHbIX U3OAHUSX, TIMCTOBLIX M30M3OaHUSX, KaneHaa-
psax, BykneTax, U3naHunsix, BOCNPON3BEAEHHbIX HA TEXHUYECKMX HOCUTENAX MHDOPMaLLMM) MOMUMO
CBe[leHUI, yKadaHHbIX B NyHkTe 11 HacToswwmx Mpasun, okHa coaepXaTb:

BbIXOJHbIE CBEAEHMWS B COOTBETCTBUN C TPEOOBAHNSMY CTaHAAPTOB;
CBefieHVs 0 NopsiAke OCYLLECTBEHUS NPeABapuUTENbHOMO 3aka3a Ha NpuobpeTeHne He-

NepuoanNYeCKMX N3NAHNIA, ecnm Takasa hopma TOProBAN MPUMEHSIETCS NPOAABLIOM.

Mo TpeboBaHMIO NMokynaTens NPoAaBeL, NPeaoCTaBASET UMEIOLLYIOCS B €ro PacrnopsikeHumn
CnpaBoYHO-BMBAnorpaduyeckyo MHGopMaLmio O BbiMyLLEHHbIX HENEPMOANYECKNX U3AAHUSX.

126. Henepuoanyeckme nsgaHus Lo pa3MeLLeHnss B MecTax NpoAaXu OOMKHbI NPONTK nNpea-
NPOAAXHYIO NOArOTOBKY, KOTOpasi BK/IOYaEeT B cebsl OCMOTP ToBapa C LeNibio MPOBEPKU MO BHELL -
HUM Npu3Hakam oTcyTcTBMSA AedekToB (nonurpadunyeckoro 6paka, NOBPEXAEHWI) U HANNYUS HE-
obxoanmoii nHdopmaumm 06 n3gaHun, a Takke KOMMIeKTaumnio nosiaralowMMInCs NPUIIOXKEHNSIMN
1 cynepobnoxkoi. Y nsaaHuii, BOCNPOU3BEAEHHbIX Ha TEXHUYECKMX HOCUTENsX MHbopMaumu,
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LOMNONHUTENBHO NPOBEPSIETCA LENOCTHOCTb YNAaKOBKM KaXA0M €AMHWLBI TOBapa 1 Hanmdine obup-
MEHHOr0 3HaKa nsgartenst (M3rotoBuTens).

127. Heneproanyeckne napgaHuns, MMelowmecs B Npoaaxe, BbICTABNSAIOTCS B TOProBOM 3ase
VAN BHOCATCA B KaTanorn u3aaHuii, UMeIOLLMXCS B HANU4mu.

BMecTo LeHHMKOB, 0POPMIIEHHbIX B COOTBETCTBUM C TpeboBaHMAMM NMyHKTa 19 HACTOSALLMX
Mpasun, nonyckaetcsi 0603HAYEHME LEHbI HA KaXA0M BbICTABJIEHHOM /1 MPOAAXM 3K3EMMSpe
n3aaHus.

MokynaTento fgosxHa 6bITb NPeaoCcTaBaeHa BO3MOXHOCTb OeCNpensTCTBEHHOr0 03HAKOMIe-
HUS1 C coaep>XXaHnem npeanaraembix K npoaaxe Henepnoaniyecknx N3aaHunii U NpoBepkn kayecTea
onnayeHHbIX TOBapOB. 115 3TON Lenu nNpun npoaaxe nsgaHunin, BOCNPON3BEAEHHbIX HA TEXHUYE-
CKMX HOCUTENSIX MHdOopMaLmK, Npoaasel, 06513aH MMEeTb COOTBETCTBYIOLLYIO ayano-, BUAEO- UK
KOMMbIOTEPHYIO annaparypy.

128. Npogaxa No NoANMCcke MHOFrOTOMHOIO HEMEPUOANYECKOTrO N3AAHUS, BLIXOOSALLETO B CBET
OTAeNIbHBIMY TOMaMU, OCYLLECTBNAETCSH HA OCHOBAHUM MMCbMEHHOIO OrOBOPa, KOTOPbIN AOKEH
BKJIIOYaTb B ceba pMpMeHHOe HanMeHoBaHue (HaMMeHOBaHME), MECTO HaxoXaeHus (lopuanye-
CcKuii agpec) npogasua, GaMnnmio, Ms, OTYECTBO M MECTO XUTENbCTBA NOKynaTesns, HAMMeHOoBa-
HMWE MHOrOTOMHOTO N34aHuS, KOIMYECTBO TOMOB, BXOAALUMX B U3AaHNE, LEeHY N3AaHUS, KOHEYHBbIN
CPOK Nepefayn n3naHns B LLeNoM, NopsSiAoK Onnathl, NOPsSA0K YBEAOMIEHUS MOKynaTens o nocTy-
NUBLLMX B MPOAAXy TOMax, CPOK MOMy4YeHUs O4ePeLHOro ToMa nocne ysenomneHus. B norosop
MOXeT ObITb BK/IIOYEHO YCIIOBME O 3a4aTKe.

XVIIl. Oco6eHHOCTU NPOoAaXn HENPOA0BOJIbCTBEHHbIX TOBApPOB,
ObIBLUMX B ynoTpeodneHnu

(BBeaeH MoctaHosneHnem lMpasutenscTea P® ot 06.02.2002 N 81)

129. Hdpopmaums o GbIBLLMX B yNoTpebneHnn ToBapax NoMUMO CBEOEHWI, yKa3aHHbIX B NMyH-
kTe 11 HacTosiwmx MpaBun, JomkHa copoepXaTb CBEAEHMS O COCTOSIHMM TOBapa, MMEIOLLMXCS B
HeM HepocTaTkax, MPOBEAEHHbIX B OTHOLLEHUW TOBapa CaHUTapHO-NPOTMBO3NUOEMNYECKUX Me-
POMNPUATUAX, TEXHUYECKUX XapaKTEPUCTUKAX (4N TEXHUYECKM CIIOXHbLIX TOBAapPOB), Ha3HAYEHUN
TOBapa 1 BO3MOXHOCTU UCMOJIb30BAHMWS €r0 MO HA3HAYEHWIO WU NS UHBIX LIENEN.

CBefieHus1, xapakTepuayoLmne CoOCTosiHME ObIBLLEro B yNoTpebaeHuy ToBapa, B TOM YUCTIe ero
HeLoCTaTKM, yKasblBaloTCA HA TOBAPHOM SIPJIbIKE.

B cnyyae ecnu k npopaxe npepnaraetcs ObIBLLMI B ynoTpebneHnm ToBap, B OTHOLLEHUN KOTO-
poro fosxHa 6biTe NpegocTaBsieHa MHboOpMaLMs O NOATBEPXAEHUN €ro COOTBETCTBUS YCTAHOB-
NeHHbIM TPeBOBaHNSM, CPOKE FOOHOCTU UM CPOKE CNyXObl, 0AHAKO Takasi MHOPMaLIMS OTCyT-
CTBYET, NPOAaBeL, Npu Npofaxe yka3aHHOro ToBapa 06513aH MHDOPMUPOBATL MOKYNATENs O TOM,
4YTO COOTBETCTBME TOBapa YCTaHOBEHHbIM TPEOOBAHUSAM [0SIKHO OblTb NOATBEPXAEHO, HA HEro
[OJIXEH BbITb YCTAHOBMIEH CPOK FOAHOCTW UM CPOK CNYXObl, HO CBEAEHNSI 0O 3TOM OTCYTCTBYIOT.

130. He noanexat npogaxe 6biBLUME B YNOTPEONEHUN MEANLMHCKMNE U3OENNS, NeKapCTBEH-
Hble npenapartbl, NPeAMETbI JIMYHON TMrueHbl, NappMepHO-KOCMETUYECKME TOBApPbI, TOBAPHI
ObITOBOM XMMUW, 6eNbEBLIE N3AENVS LLBEVHBIE U TPUKOTAXHbIE, YYJTOYHO-HOCOYHbLIE U3LENNS, MO~
CyZ[a pa30BOro UCMOb30BaHNS.

(B pea. MoctaHosnexus MNpaButenscTea P or 05.01.2015 N 6)

131. BbiBLUME B yNOTPeONEHMM TOBAPbI AOSIKHbI MPOTY NPEANPOAAKHYIO MOArOTOBKY, KOTO-
pas BKo4aeT B cebs OCMOTP TOBApPOB, PACCOPTUPOBKY UX MO BUAAM U CTENEHW yTpaThl NOTPebu-
TENbCKNX CBOMCTB, NPOBEPKY KayecTsa (Mo BHELHMM Npu3Hakam), paboTocnocobHOCTU ToBapa,
KOMMJIEKTHOCTM, @ TakXe Hannyins He0OX0AMMOM AOKYMEHTaLMM.

B cnyyae ecnu k npogaxe npegnaratotcs 6biBLUME B yNOTPeGIEHMM TOBAPbI, B OTHOLLEHWM KO-
TOPbIX B COOTBETCTBUU C CAHUTAPHBLIMU NPaBUiamMmn L0MKHbI OblTb MPOBEAEHBI CAHUTAPHO-NPOTU-
BO3MNUAEMUYECKNE MEPONPUATUA (YMCTKA, CTUPKA, Oe3NHDEKUNS, Ae3UHCEKLMS), OAHAaKO OOKY-
MEHTbI, NOATBEPXAAloLLIMeE UX NPOBEAEHME, OTCYTCTBYIOT, NpoaaBel, 06513aH MPOBECTM YKa3aHHbIE
MEepOonpUATUS B NPOLLECCE NPeAnPOAAXHON NOArOTOBKN TOBAPOB.
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132. NpepnaraemMble Anis npoaaxu 6eiBLIME B ynoTpebieHnn ToBapbl AOKHbI ObITe Crpynmnu-
poBaHbI N0 BUAAM.

133. MNpu nepepaye TEXHNYECKN CIOXHbIX ObITOBLIX TOBAPOB, ObIBLUMX B yNOoTpebneHmnn, no-
KynaTtesno OAHOBPEMEHHO NepealoTcs (NPU HaNUYUKM y NPoAaBLa) COOTBETCTBYIOLLME TEXHMYE-
CKME [LOKYMEHTbI (TEXHWUYECKNIA NACMoPT UAN UHOW, 3aMEHSIIOLLNIA €ro AOKYMEHT, MHCTPYKLMS NO
aKcnayaTaumm), a Takxke rapaHTUNHLIA TaNoH Ha ToBap, NOATBEPXAAOLLMIA NPaBO NOKynaTens Ha
MCNOJIb30BaHME OCTaBLUEr0Cs rapaHTUIIHOIO Cpoka.

134. MNokynaTenb, KOTOPOMY NPoAaH ObIBLUMI B yNOTPEONEHNN TOBAp HEHAANEXALLENO Kave-
CTBa, €C/IN ero HeJoCTaTKM He OblN OroBOPEHbI NPOAABLIOM, BNipaBe Mo CBOeMy BbiIOOPY Npenbsi-
BUTb TPEOOBaAHWS, NPEAYCMOTPEHHbBIE MYHKTOM 27 HacTosAwmx Mpasun.

TpeboBaHusi, yka3aHHble B ab3auax BTOPOM U NSTOM MyHKTa 27 Hactoswmx MNpasun, moryT
ObITb NPEabsBAEHbI MOKYNAaTENEM, €CNM MHOE HE BbITEKAET U3 XxapakTepa ToBapa uim CyLLlecTsa
obs3aTenbcTBa.

XIX. OcoGeHHOCTU NPOAAXU aNKOroibHOW NPOAYKLMN
Ytpatun cuny ¢ 1 auBapsa 2013 roga. — MNoctaHosnexue Mpasutensctea PO ot 21.08.2012
N 842.
XX. KoHTponb 3a cobniogeHuem HacToswmx NMpasun
(B pea. MoctaHoBnenus Mpasutensctea P® ot 20.10.1998 N 1222)

142. KoHTposb 3a cobniogeHnem HacToswmx MNpaeun ocyliectensetcs OenepasnbHON Cryx-
6011 No Haa3opy B cdepe 3awmThl NpaB NoTpedbuTenein n 6narononyymst Henoseka.
(n. 142 B pea. MNocTtaHoBneHus lNpaButensctBa P® ot 04.10.2012 N 1007)
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YTBEPXOEHbI

lMoctaHoBneHnem lNpaButenscTea
Poccwuiickoii ®enepaummn

ot 27 ceHTs16ps1 2007 . N 612

NMPABUJIA NPOAAXU TOBAPOB
ANCTAHUMUOHHbLIM CNMOCOBOM

Cnncok u3MeHsIIoWmnX A0KYMEHTOB
(8 pea. MocTtaHoBneHus MNpasutensctea PP o1 04.10.2012 N 1007)

1. Hactoswme lMpaBuna, ycTaHaBnMBaloLWmMe NOPSA0K NMpoaaxu TOBAPOB AMCTAHUMOHHbLIM
cnocobom, perynmpyloT OTHOLLIEHUS MexXay nokynatenemM 1 NpoaaBLOoM Mpu Npoaaxe TOBapoB
OMCTaHUMOHHBLIM CNOCOO0M 1 OKa3aHUN B CBA3M C Takoi Npoaaxei ycnyr.

2. OCHOBHbIE MOHATKSA, UCMONb3yeMble B HacToAwmx MpaBunax, 03HavaloT crenyloLee:

«noKynaTesnb» — rPaXxaaHnH, MMeLWmin HamepeHe 3akasaTb UM npuobpectn nnubo 3a-
Ka3blBAIOLLMIA, NPUOBPETAIOLLMIA UM UCMONb3YIOLLNI TOBAPbI UCKIIIOYUTESIbHO OJ19 INYHbIX, Ce-
MEWNHbIX, AOMALUHUX U NHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBEHNEM NpeanpuHMaTeIbCKOM
DEeATeNIbHOCTHY;

«MpoJaBeL» — OpraHM3aums He3aBMCMMO OT ee OPraHn3aLVOHHO-NPAaBOBOM GOPMbI, a
TaKxke HaMBMAyasnbHbI NpeanpuHuMaTeb, OCYLLECTBASIOLLME NPO4AXy TOBAPOB ANCTaHLN-
OHHbIM cnocobowm;

«MpoAaxa TOBapOB ANCTaHLUMOHHBLIM CNOCOB0M» — Mpoaaxa TOBapOoB Mo AOroBOpY PO3-
HUYHOWM KYynan-npoaaxm, 3akio4aeMoMy Ha OCHOBaHUM 03HAKOMJIEHUS MOKyNaTens ¢ npea-
JIOXXEHHbIM NPOAABLIOM ONMCaHMeM ToBapa, coaepXalluMMCs B KaTasiorax, npocrnekrax, oy-
Kknetax nmbo npeactaBieHHbIM Ha (DOTOCHMMKaX NN C MCNONb30BaHUEM CeTell NoYTOBOW
CBS13U1, CETEN 3NeKTPOCBA3N, B TOM Yncne MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW CETH
«/IHTEepHEeT», a TakXe CeTen CBA3U AN TPAHCNAUMM TeNekaHanos u (Mnn) paanokaHanos, nam
MHbIMW cnocobamMu, UCKITIYAIOLNUMN BO3MOXHOCTbL HEMOCPEACTBEHHONO 03HAKOMJIEHMS NO-
KynaTtesga Cc ToBapom nmbo 06Da3LI,OM TOBapa Npu 3ako4eHnn Takoro gorosopa.

(B pea. lMoctaHosneHus lNpasutensctea PO oT 04.10.2012 N 1007)

3. Mpwn npoaaxe ToBapoOB ANCTAHLMOHHBIM CNOCOO0OM NpoaaseL, 0683aH NPeasIoXnTb NoKyna-
TENIo YyCAyrn no AOCTaBke TOBAPOB MyTEM MX NEPECHUIKM MOYTOBBIMI OTMPABAEHUSIMU UKW Nepe-
BO3KMW C yKa3aH/eM MCroJib3yemMoro crnocoba AoCTaBku 1 BUAA TPaHCNopTa.

MpopaseL, AoKeH COOBLLMTL NOKYyNaTeNo 0 HEO6XOANMOCTU UCMONL30BaHNS KBANUGULMPO-
BaHHbIX CMELMANMCTOB MO NOAKIOUYEHWNIO, HANAZKE U MYCKY B 3KCMyaTaLMIO TEXHUYECKM CIIOXHbIX
TOBapOB, KOTOPbIE MO TEXHNYECKUM TPEOOBAHUSIM HE MOTYT ObiTb NMYLLEHbI B 9KCMyaTaumio 6e3
y4acTus COOTBETCTBYIOLLMX CNELMANNCTOB.

4. MNepeyeHb TOBApPOB, NPOAABAEMbIX ANCTAHLMOHHBIM CNOCOO0M, 1 OKa3blBaEMbIX B CBSA3U C
TakowW NpoJaxewn ycnyr onpeaenseTcs npoaaBLoM.

5. He ponyckaeTtcsi npopaxa ANCTaHUMOHHBIM CMOCOB0M ankorofibHOM NPOAyKUMK, a Takxe
TOBapoB, cBOGOAHASA peann3aums KOTOPbIX 3anpeLleHa uav orpaHuyeHa 3akOHOAATENbCTBOM
Poccuiickoin depepaumm.

6. HacTtoswme MNMpasuna He NPUMEHSIOTCHA B OTHOLLEHUN:

a) paboT (ycnyr), 3a ncknoveHnem padboT (ycnyr), BeINONHAEMbIX (OKa3blBaeMbIX) MPOAAB-

LLOM B CBSI31 C NpOAaxen TOBAPOB AMCTAHLIMOHHBLIM CNOCOO0M;

0) Nnpoaaxu TOBapoB C UCMOIb30BaHNEM aBTOMATOB;
B) LOrOBOPOB KYMN-NPOAAXM, 3AK/TIOHEHHbIX HA TOPrax.

7.Mpopasel, He BNpaBe 6e3 cornacus noKynaTesns BbIMOJIHATb AOMOJIHUTENbHbIE PaboThI (OKa-
3blBaTh yCNyru) 3a nnaty. lNokynaTenb BrpaBe 0Tka3aTbCs OT OruiaThl Takmx paboT (ycnyr), a ecnu
OHW OnNlaYeHbl, TO NoKynaTesb Brpase NoTpebosaTb OT NpoAasL7 BO3BPATA YrIa4eHHON CYyMMBbI.
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8. Mpopasew, AOMKEH A0 3aKNI0YEHUS A0roBOPa PO3HMYHOW KyNavu-nNpoaaxmu (oanee — ooro-
BOP) NPeAOCTaBUTb NOKynaTeno MHGopMaL Mo 06 OCHOBHbLIX MOTPEOUTENbCKNX CBOMNCTBAxX TOBa-
pa n apgpece (MecTe HaxoXAeHWs) Npoaasua, O MECTE U3rOTOBEHNS TOBapa, NOJIHOM GUPMEH-
HOM HaMMEHOBaHUM (HAMMEHOBAHMM) NPOAABLLA, O LieHe 1 06 YyCnoBuaxX NpuobpeTeHnst ToBapa, o
€ro J0CTaBKe, CPOKe CNyX0Obl, CpOKe rOAHOCTU U rapaHTUNHOM CPOKe, O NopsaKe onnatbl ToBapa,
a TaKxe 0 CPoKe, B TeHEHME KOTOPOro AENCTBYET NPpeasioXeHme 0 3aKio4eHUn JoroBopa.

9. NpopaseL, B MOMEHT LOCTaBku ToBapa 06513aH AOBECTU 4O CBEAEHUS NOKyNaTens B NUCb-
MeHHOM dopMe crieayloLyio MHGopMaumMIo (4719 UMNOPTHBLIX TOBAPOB — Ha PYCCKOM SA3bIKe):

a) HaMMEHOBaHME TEXHWYECKOro perfnameHTa uiamM MHoe ob03HayeHne, YCTaHOBJIEHHOE
3aKkoHoAaTenbCcTBOM Poccuiickoin Pepepaliim 0 TEXHUHECKOM PEryIMPOBaHUN U CBUOETESb-
cTByloLLee 06 06553aTENbHOM NOATBEPXAEHNN COOTBETCTBMS TOBapa;

6) cBegeHns 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaxX ToBapa (paboT, ycnyr), a B OTHOLUe-
HUWN NPOAYKTOB NUTAHUS — CBEAEHMS O COCTaBe (B TOM YMCIE HAUMEHOBAHWNE NCMNONb30BAHHbIX B
npoLecce N3roToBNEHNS MPOAYKTOB MUTaHUS NULLEBbIX 00aBOK, G1ONOrM4ecky akTMBHbLIX Jo6a-
BOK, MHDOPMaumsi 0 HANNYMN B NPOAYKTaX MUTAHNS KOMIOHEHTOB, MOJTyYEHHBIX C MPUMEHEHVEM
r€HHO-VHXEHEPHO-MOANDULIMPOBAHHBIX OPraHU3MOB), MULLLEBOM LIEHHOCTW, Ha3Ha4YeHnn, 06 yc-
JIOBUSIX MPUMEHEHUS Y XpPaHEHWS MPOAYKTOB NUTaHKs, O Crocobax N3roToBEHUs FOTOBbIX 61104,
Bece (06beme), JaTe U MecTe U3roTOBJIEHMS U YNakoBKM (pacdacoBkn) NPOAYKTOB NUTaHWS, a
Takke cBeAeHMs1 O NPOTUBOMNOKA3aHNSX 4151 X MPUMEHEHUS! NPU OTAENbHbIX 3a60N1eBaHNSX;

B) LIeHa B pybnsx n ycnosusi nprobpeTeHunst ToBapa (BbiNoNHEHUs paboT, oka3aHus yenyr);

') CBEOEHUS O rapaHTUNHOM CPOKE, ECNIN OH YCTAHOBJIEH;

) npaswia u ycnosust 3bdeKTBHOrO 1 6€30MacHOro NCNob30BaHWs TOBAPOB;

€) cBefeHus 0 cpoke Cryx06bl K cpoke roAHOCTU TOBApOB, a Takke CBeAEeHUst O Heob-
XOAMMBIX OENCTBUSIX NOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB 1 BO3MOXHbIX Nocnen-
CTBUSIX NPU HEBBLINOMHEHUM TaKUX OENCTBUI, €CNN TOBAPbl MO UCTEYEHUN YKa3aHHbIX CPOKOB
NPeACcTaBNsaoT ONacHOCTb ANS XU3HW, 300PO0BbSA U MMYLLECTBA NOKyNaTens uin CTaHOBATCH
HEeNPUrogHbIMU 4151 UCMONb30BAaHNS MO HA3HAYEHMIO;

X) MeCTO HaxoxaeHus (agpec), PMpMeHHOe HaMMeHOBaHMe (HaMMeHOBaHWe) U3roToBU-
Tens (Npoaasua), MECTO HaxOXAeHUS (aapec) opraHnsaunmn (opraHmaaumin), ynoaHOMOYEH-
HOW N3roToBUTENEM (MPOAABLOM) HA NPUHATME NPETEH3MI OT MOKyNaTenen n Npon3BoAasLLEN
PEMOHT 1 TEXHUYEeCKoe 0BCnyXMBaHMe ToBapa, A4J1s MMMOPTHOro ToBapa — HaMMeHOBaHME
CTpaHbl MPOVCXOXAEHNS TOBapPA;

(nn. «<x» B pen. lNoctaHosneHus Mpasutensctea PP ot 04.10.2012 N 1007)

3) cBegeHus 06 oba3aTeslbHOM MOATBEPXAEHMM COOTBETCTBUSA TOBapOB (ycnyr) obs3a-
TenbHbIM TpeboBaHMsM, obecneynBaowmM nx 6e30MacHOCTb AN19 XU3HW, 340P0Bbs NOKyna-
Tens, OKpyXaloLLen cpeabl u NpefoTBpalleHe NPUHNHEHRNS Bpeaa MMYLLLECTBY NoKynaTens B
COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickoli Pepepaumu;

1) cBEAEHMS O NpaBuiax NPoAaxXu ToBapoB (BbINONHEHUS paboT, okasaHus ycyr);

K) CBEOEHMWS O KOHKPETHOM N1LEe, KOTOPOe ByAeT BbINONHATL PaboTy (0Ka3biBaThb YCAyry),
1 MHOPMaALLMA O HEM, €CIN 3TO UMEET 3HAYEHME NCXOAs N3 XxapakTepa paboThbl (yenyru);

n) nudopmaums, npegycMoTpeHHas nyHktamum 21 n 32 Hactoswmx Mpasun;

M) nHdopmauus o6 aHepreTmyeckor adEeKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHve 0 HanM4Mn Takow nHdopmMaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOATE N b-
ctBoM Poccuiickon depepaumm 06 aHeprocOepexeHnn U O MOBLILLEHUN IHEPrETUHECKON
3bDEKTUBHOCTU.

(nn. «m» BBeaeH lNoctaHoBneHnem lNpaButenscTea PP ot 04.10.2012 N 1007)

10. Ecnm npnobpeTaeMelii nokynatenem ToBap Obin B yNoTpebieHnn unm B HEM yCTpaHsIcs
HEeJOCTaToOK (HegocTaTku), NokKynaTenio AoskHA ObiTe NpeaocTaBneHa nHpopmauns 06 3Tom.

11. MHdopmMaLms o ToBape, BKoYasi yC/IOBMS €ro SKCrlyaTauumn 1 npaBuia XpaHeHusi, 0BO-
OMTCS [0 NoKynaTens nyTeM pa3meLleHns Ha ToBape, Ha 3NeKTPOHHbIX HOCUTENSX, NpUKiaabiBae-
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MbIX K TOBapy, B CaMOM TOBape (Ha 31eKTPOHHOW nnaTe BHYTPpW TOBapa B pasfefie MeHi0), Ha Tape,
YyNakoBKe, Spblke, 3TUKETKE, B TEXHUYECKON JOKYMEHTALMN UIN UHBIM CMOCOO0M, YCTAHOBIEH-
HbIM 3aKOHOAaTeNbLCTBOM Poccuiickon Pepepaunn.

(B pea. lNMoctaHosnenus Mpasutensctsa PP ot 04.10.2012 N 1007)

CBepeHusi 06 0653aTeNbHOM NOATBEPXOEHUN COOTBETCTBMSI TOBAapOB NPEeACTaBnsloTCs B
nopsiake n cnocob6amu, KOTopble YCTaHOBNEHbI 3akoHoAaTelbcTBoM Poccuiickoii depepaumn o
TEXHUYECKOM PErYINPOBaHMM, N BKIIIOYAIOT B cebsi CBEAEHMS O HOMeEpe JOKYMEHTa, NoATBepXaa-
IOLLLEro Takoe COOTBETCTBUE, O CPOKE ero AeicTBms 1 06 opraHM3aumn, ero BolaaBLUEein.

12. MNpepnoxeHne ToBapa B €ro onucaHuu, obpalleHHoe K HeonpeneneHHOMy Kpyry nuL,
npusHaeTcsa ny6nnyHor opepToir, eCnnm OHO AOCTATOYHO OMNPEAENEHO U COAEPXMUT BCE Cylle-
CTBEHHbIE YCNOBMS AOrOBOpA.

MpopaseL, 06513aH 3aKI0YNTb AOFOBOP C JII0OBIM JIMLLOM, BbIPA3UBLUMM HAMEPEHUE Nprodpe-
CTV TOBap, NPEAJI0XKEHHBIN B €r0 ONNCAHUN.

13. Mpopaaeew, 06513aH MHDOPMMPOBATL NOKYyNaTesNisi 0 CPoke, B TeYeHME KOTOPOro AenNCcTByeT
npeanoxXxeHve o0 Npoaaxe ToBapa ANCTaHLMOHHBIM CNOCOO0M.

14. B cnyyae ecnv nokynatenb nepeaaeT NnpoaaBLy coobLieHne 0 CBOeEM HaMepeHn Nprob-
pecTu ToBap, B COOOLLEHNN A0XKHbI ObITb 0083aTENbHO YKa3aHbl:

a) nonHoe GUPMEHHOE HaMMeEHOBaHMe (HaMMeHOBaHWE) U aapec (MeCTO HaxoXAeHus)
npoaasua, dGamMunus, UM, OTYECTBO NMOKYyNaTens UaM ykasaHHOro um nuua (nonyyarens),
agpec, No KOTOPOMy cnefyeT AOCTaBUTb TOBap;

0) HauMeHoBaHWe ToBapa, apTVKys, Mapka, PasHOBMIOHOCTb, KONMYECTBO NPEOMETOB,
BXOASILLMX B KOMIIEKT NprobpeTaemMoro Toeapa, LieHa ToBapa;

B) BUA, yCNyru (Npy NnpeaocTaBneHnmn), BpeEMS ee NCNOSIHEHNS U CTOUMOCTb;

r) o6s13aTenLCTBa Nokynarens.

15. MNpepnoxeHve nNokynartens o Nepechbisike TOBAPOB NOYTOBLIM OTMNPaBieHneM B agpec «[1o
BOCTpeb0oBaHUs» MOXET OblTb MPUHATO TOJLKO C COrlacusi NPoAaBLLa.

16. NpopaseL, fomkeH obecneymBaTb KOHOUAEHUNANBHOCTb MEPCOHANbHBIX AAHHbIX O MOKY-
naTtenie B COOTBETCTBUM C 3aKoHoAAaTeslbcTBOM Poccuiickon denepaumm B 061actu nepcoHasb-
HbIX AAHHbIX.

17. OpraHusaums, OCyLLEeCTBASOWAs NPoAaxy TOBapOB ANCTAHUMOHHBLIM cnocobom, npeao-
CTaBnsieT NokynaTenio katanoru, 6ykneTbl, NpocnekTsl, doTorpadun unu gpyrme MHOoOpmMaLmoH-
Hble MaTepwuanbl, CoaepXaLlime NnosHyo, JOCTOBEPHYIO U AOCTYNHYO MHdOpMaLMIO, XapakTepuay-
IOLLYIO NpeafiaraemMelii ToBap.

18. O6s13aTeNbCTBA NPOAABLLA MO Nepenaye ToBapa U MHble 06593aTeNnbCTBa, CBA3aHHbIe C ne-
penayen ToBapa, BO3HUKAIOT C MOMEHTA MNOJly4eHnst NPoAaBLIOM COOTBETCTBYIOLLLEr0 COOOLLEHNS
nokynartensi 0 HaMepPEHUM 3aKNYNTb LOroBOP.

19. NpopaseL, He BNpaBe nNpegnaratb NOTPEOMTENO TOBAPbI, HE YKa3aHHbIE B MEPBOHAYaNb-
HOM NpeasIoXeHN TOBAPOB K MPOAaxe.

He ponyckaetcsi nepenaya noTpebuTenio TOBApOB, HE COOTBETCTBYIOLLMX NPeaBapuTesibHOM
[OrOBOPEHHOCTU, eCNM Takas nepezada conpoBoxaaeTcs TpeboBaHneM 06 onnaTe TOBapOB.

20. JoroBop cyMTaeTcs 3ak/Il04YEHHbIM C MOMEHTA Bbla4yu NPOAaBLIOM MOKYNaTesto Kacco-
BOr0 UM TOBApHOro Yeka nnbo MHOro fIOKYMeHTa, NOATBEPXAaloLLEero onnaTy ToBapa, Uiamn ¢ Mo-
MeHTa Nnosly4eHnsi NpoAaBLIOM COObLLIEHNSI O HAMePeHUM NoKynaTens NpruodpecTn ToBap.

Mpw onnate ToBapoB Nokynartesiem B 6e3HaNNYHOM popmMe unm npoaaxe TOBapoB B KpeauT
(32 ucknoYeHnem onnatbl C UCNOMb30BaHNEM OAHKOBCKUX MAATEXHbIX KapT) npogasew, 065-
3aH NoATBEPANTbL Nepeady ToBapa nyTemM COCTaBNEHUS HAKNaAHOW UK akTa caaqm-npueMKm
ToBapa.

21. MokynaTesb BNpaBe 0TKa3aTbCs OT TOBapa B Jl0O0e BPeEMS 10 ero nepeaayu, a rnocie ne-
penayn ToBapa — B TEYEHUE 7 OHEN.
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B cnyyae ecnn nndopmauma 0 nopsake 1 Cpokax BO3BpaTa ToBapa Haanexallero kaiectsa
He 6blna NpefocTaBneHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM TOBapa, NOKynaTesib BripaBe
0TKa3aTbCs OT TOBapa B TeyeHne 3 MecsiLeB C MOMEHTA Nnepenayn ToBapa.

BosBpat ToBapa Haanexallero kauectsa BO3MOXEH B CJly4ae, ECJIM COXPaHEHbI er0 TOBAPHbIN
BUA, NOTPEebUTENbCKME CBONCTBA, a Takke AOKYMEHT, MOATBEPXAAtoLLMIA DaKT 1 YCIOBUS MOKYMKK
yka3aHHOro toeapa. OTCyTCTBME y NOKynaTens yka3aHHOr0O JOKYMEHTA HE NINLLIAET ero BO3MOXHO-
CTW CCbINaTbCs Ha Apyrue aokasaTenbcTsa NpruobpeTeHnst ToBapa y AaHHOMo NpoaasLa.

MokynaTenb He BNpaBe 0Tka3aTbCsl OT TOBapa HaaJjiexallero Ka4ecTea, MMEIOLLEro UHOVNBN-
AyanbHO-0MNpeaeNieHHbIE CBOMNCTBA, EC/M YKAa3aHHbIN TOBap MOXET OblTb MCMOJIb30BaH UCKITOUN-
TenbHO NprobpeTaloLmM ero noTpedbuTenem.

Mpwn oTkase nokynatens OT ToBapa NpoAaBel, AO/KEH BO3BPATUTL EMY CYMMY, YIJIQYEHHYIO
nokynaTenem B COOTBETCTBMM C JJOrOBOPOM, 3a UCKJIIOYEHNEM PACXOA0B NpoAaBLa Ha A0CTaBKy
OT NOoKynaTensi BO3BPALLLEHHOro ToBapa, He no3aHee Yyem Yepe3 10 gHel ¢ gaTbl NpeabsaBieHus
rnokynaTenem COOTBETCTBYIOLLErO TPeOOBaHUS.

22. B cnyyae ecnun foroBop 3ak/ilo4eH C YC/I0BMEM O Al0CTaBke TOBapa nokynartesnio, npoaaseL,
00513aH B YCTAHOBJ/EHHbIM LOFOBOPOM CPOK AJOCTaBUTbL TOBAP B MECTO, YKa3aHHOE NoKynaTenem, a
€CNM MECTO 4OCTaBKM ToBapa MnokyrnaTenem He yka3aHo, TO B MECTO €ro XUTeNbCTBa.

[na noctaBku TOBApOB B MECTO, YKa3aHHOE nokynartenem, NpoaaBeL, MOXET UCMONb30BaTh
YCNyrv TPETbUX NKL, (C 06513aTenbHbIM MHPOPMMPOBaHNEM 06 3TOM MOKynaTens).

23. MNMpopaseu, 0653aH NepeaaTtb TOBap NOKynaTeso B Nopsiike U CPOKW, KOTOPbIE YyCTaHOBIe-
Hbl B JOrOBOpE.

Ecnv B LoroBope cpok focTaBku ToBapa He onpeaeneH 1 oTCYTCTBYIOT BO3MOXHOCTU onpeae-
JNINTb 3TOT CPOK, TOBAp A0JKEH ObiTb NepeaaH NPoAaBLOM B Pa3yMHbIN CPOK.

00653aTeNLCTBO, HE UCMONTHEHHOE B PA3yMHbIl CPOK, MPOAABEL, AOJIXKEH BbINOHUTL B 7-AHEB-
HbIi CPOK CO AHSA NpeabsaBneHns nokynarenem TpedoBaHmst 0 ero UCMNONTHEHNN.

3a HapylleHne npoaasLoM CPOKOB Mepeaayn Tosapa NoKynaTeno NpoaasBeL, HeCeT OTBET-
CTBEHHOCTb B COOTBETCTBUN C rPaxAaHCKUM 3akoHoaaTensCTBoM Poccuiickon Pepepaumm.

24. B cnyyae ecnu gocTtaBka ToBapa nNpouvsBeneHa B yCTAaHOB/EHHbIE JOTOBOPOM CPOKU, HO
TOBap He OblN NepefaH NokynaTeso No ero BMHe, NocreayloLlas AoCcTaBka NPou3BoaNTCS B HO-
Bble CPOKM, COrNacoBaHHble C NPOAaBLIOM, NOCe NOBTOPHOM OnnaTkl MoKynareneM cTouMocTun
yCAyr no JOCTaBKke TOBapa.

25. Npopasel, 06a3aH NnepeaaTb NoKynaTeso ToBap, Ka4eCTBO KOTOPOro COOTBETCTBYET A0-
roBopy 1 nHdopmaummn, NpeacTaBeHHOM NOKyNaTento Npy 3aKlo4eHN OroBopa, a Takke UH-
dopmaumm, 0OBEAEHHONM 0 €ro CBeAEHUS Npu Nepepaye ToBapa (B TEXHMYECKON AO0KYMEHTaUUN,
npunaraemMoii K ToBapy, Ha 3TUKeTKax, NyTeM HaHeCeHUs MapKMpPOoBKM NGO UHbIMK criocobamu,
NPeAyCMOTPEHHBbIMUN 419 OTAESbHbIX BUOOB TOBAPOB).

Mpw oTcyTCTBUM B OrOBOPE YCNOBMIA O Ka4eCTBe ToBapa npoaaseL, 06s13aH nepeaatb Moky-
naTenio ToBap, NPUrogHbI ois Lenen, ons KoTopbiX ToBap Takoro poaa 06bl4HO UCMOb3YETCs.

Ecnu npopasey, npu 3aknoyeHnn gorosopa Obll NOCTaBMIEH NMOKyNaTenem B M3BECTHOCTb O
KOHKPETHBbIX Lienisix npnobpeTeHunst ToBapa, Nnpoaasel, 06s13aH nepeaaTb NoKynaTeso Tosap, npu-
roAHbIl 415 UICNONb30BaHMS B COOTBETCTBUM C 3TUMMN LIENSMU.

Ecnun nHoe He npenycMoTpeHo AoroBopoM, nNpoaasel, 0653aH 0OHOBPEMEHHO C Nepepayeit
ToBapa nepenartb NokynaTesnto COOTBETCTBYIOLLME NPUHALNEXHOCTH, @ TaKKe OTHOCALLNECS K TO-
Bapy AOKYMEHTbI (TEXHMYECKMI NacnopT, cepTndukaTt kayecTsa, MHCTPYKLMIO NO aKCryaTaumm n
T.M.), NpeaycMOoTpeHHble 3akoHoAaTelbeTBOM Poccuiickoi depepaumn.

26. JocTaBneHHbI TOBAp NepeaaeTcs MOKynaTesto N0 MeCTy €ro X1UTenbCTBa UM MHOMY yKa-
3aHHOMY MM afpecy, a npu OTCYTCTBMM nokynartens — niobomy nuuy, NpeabsiBUBLUEMY KBUTAH-
LIMIO U MHOW JOKYMEHT, MOATBEPXAAIOLLNI 3ak/loHeHe f0oroBopa unn odopmMieHne AoCTaBkm
ToBapa.

27. B cnyyae ecnu nokynarento nepefaeTcsa ToBap C HapyLLUeHWEM YCIOBUIA fOroBopa, Kaca-
IOLLMXCS KONIMYECTBA, aCCOPTUMEHTA, Ka4eCTBa, KOMMIEKTHOCTW, Tapbl U (M1) yNakoBKM TOBapa,
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noKynaTtesb MOXeT He no3aHee 20 AHel nocne noJlyyeHnst ToBapa N3BeCTUTb NpoaaBLa 06 3Tux
HapyLLEeHUsIX.

Ecnn o6HapyXeHbl He[ocTaTkn ToBapa, B OTHOLIEHN KOTOPOro rapaHTUHbIE CPOKW UK CPO-
KV FOAHOCTW He YCTaHOBJEHbI, MOKyMnaTesb BripaBe npeabsBuTb TPEOOBaHUS B OTHOLLEHMM HEeO0-
CTaTKOB TOBapa B Pa3yMHbIN CPOK, HO B Npeaenax 2 neT Co AHS nepenayn ero nokynaTento, ecnm
6onee AnuTeNbHble CPOKM HE YCTaHOBEHbI 3aKOHaMU U LOFOBOPOM.

MokynaTenb Takxke BnpaBe NnpeabsBuTb TpeboBaHMs K NpoaaBLy B OTHOLWEHUN HeOOCTaTKOB
TOBapa, eciv OHY 0O6HAPYXEHbI B TEHEHME raPaHTUINHOIO CPOKa UM Cpoka rOAHOCTH.

28. MNokynaTenb, KOTOPOMY NPOAAH TOBAP HEHAAJ1eXaLlero ka4ecTsa, eC/v 3TO He ObINIo Oro-
BOPEHO NPOoAaBLIOM, BNpaBse o CBoeMy BbIbopy NoTpeboBaThb:

a) 6e3B03Me3HOro yCTpaHeHNss HeAOCTaTKOB TOBapa UM BO3MELLLEHUS PaCXOA0B Ha MX
ncnpasfieHne nokynarenem nav TpeETbUM JIMLLOM;

6) COpa3MepPHOro yMeHbLLEHMWS MOKYMHOM LiEHbI;

B) 3aMeHbl Ha TOBap aHaNoOrMYHOM Mapkn (Mogenun, apTukyna) Uan Ha Takown xe ToBap
LPYron Mapku (Moaenu, apTmkyna) c COOTBETCTBYIOLLMM NepepacyeToM NOKYMNHOW LeHbI. MNpun
3TOM B OTHOLLUEHUUN TEXHNYECKUN CIOXHBIX U JOPOrOCTOSLLMX TOBAPOB 3TN TPebOoBaHMS MOKY-
natens nognexar yooBNETBOPEHMIO B Clly4ae 0OHAPYXEHUS CYLLLECTBEHHbIX HEAOCTATKOB.
29. MNokynaTtenb BMECTO MNpenbsiBieHns TpeboBaHWUI, yka3aHHbIX B MyHKTE 28 HacToSLmMX

MpaBun, BNpaBe 0Tka3aTbCs OT UCMOSIHEHUS 0roBOpPa 1 NoTpeboBaTh BO3BpaTa yrjiadeHHol 3a
TOBap cyMMbl. [1o TpeboBaHMO NPoAaBLLA 1 3a €ro CHET NMOKyNaTesb A0/MKEH BO3BPATUTL TOBAp C
HepocTaTkamu.

MokynaTenb BNpaBe Takke NoTpeboBaTb NOJIHOrO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY
BCNEACTBME NPOoAaXu ToBapa HeHaasiexallero kadyectsa. YObITKM BO3MELLAOTCA B CPOKM, yCTa-
HOBJeHHble 3akoHoOM Poccuiickon Pepepaumm «O sawwmte npas noTpedutenen» ans yaosneTso-
peHnsi COOTBETCTBYIOLLMX TPeboBaHNn nokynaTens.

30. Mpun oTka3e npoaasua nepenatb ToBap NoKynaTesb BrpaBe 0Tka3aTbCst OT UCMOJIHEHUS
norosopa v notpeboBaTb BO3MELLEHUS MPUYMHEHHbIX YObITKOB.

31. MNpux BO3BpaTe TOBapa HEHAANIEXALLEro Ka4ecTBa OTCYTCTBME Y MOKynaTens AOKYMEHTa,
noaTeepxaatoLero GakT 1 yCnoBms NoKynku ToBapa, He N1LIaeT ero BO3MOXHOCTM CCblNaTbCsl Ha
apyrue gokasaTefibCcTea NnpnobpeTeHns ToBapa y npoaasLa.

32. udopmaums o nopsaake 1 cpokax Bo3BpaTta ToBapa notpebutenemM OoskHa coaepXatb:

a) agpec (MeCcTo HaxOXAeHWs) NpoaasLua, No KOTOPOMY OCYLLECTBASIETCS BO3BPAT TOBapa;

0) pexum paboTbl NPOAABLLA;

B) MaKCuMasbHbIA CPOK, B Te4eHNe KOTOPOro ToBap MOXeT OblTb BO3BPAaLLEH NPoAaB-
Ly, Wi MUHUMaNbHO YCTAHOBJIEHHbLI CPOK, NPEAYCMOTPEHHbIN MYHKTOM 21 HaCTOSAWMX
Mpaswun;

r) npepynpexaeHne o He0OX0AMMOCTM COXPaHEeHUs TOBAPHOro BMAa, NoTpeduTenbCckux
CBOWCTB TOBapa Haafiexallero Kka4ecTsa A0 BO3BpaTa ero npoasLy, a Takxke AOKYMEHTOB,
NOATBEPXAAIOLLMX 3aK/II0YEHME JOrOBOPA;

L) CPOK 1 NOPSiA0K BO3BPAaTa CyMMbI, YNIaYEHHOM NOKynaTenem 3a Toeap.

33. lMpwn BO3BpaTe nokynaresem ToBapa Hagjexallero kayecTsa COCTaBNsOTCS HaknaaHas
WM akT O BO3BpaTe TOBapa, B KOTOPbIX yKa3bIBAIOTCS:

a) NosiHoe GPUPMEHHOE HaMMEHOBAHWE (HAMMEHOBAHME) NPOAABLA;

6) damunus, UMs, OTYECTBO NOKynaTens;

B) HAUMEHOBaHMe ToBapa;

r) oaTtbl 3ak/l04EeHNss [OrOBOpa U nepeaayn ToBapa;
[l) cymMmma, nognexalias Bo3Bpary;
€) noanucu npogasua U nokynaTens (NpeacTtaBuTens nokynaTens).
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OTKa3 nnm ykKnoHeHne NpoaasLa OT COCTaBNEHUsT HAKNaAHOW UM akTa He IMLWAoT NokKyna-
Tens npaea TpeboBaTbh BO3BpaTa TOBapa W (Mnv) Bo3BpaTa CyMMbl, YNia4yeHHOol’ nokynaTtenem B
COOTBETCTBUU C JOTOBOPOM.

34. B cnyyae ecnv BO3BpPAT CyMMbI, YIa4E€HHOM NoKynaTenem B COOTBETCTBMN C JOrOBOPOM,
OCYLLECTBNSAETCA HEOLHOBPEMEHHO C BO3BPATOM TOBapa nokynaresnemM, BO3BpaT yKa3aHHOW CyM-
Mbl OCYLLECTB/ISIETCSH NPOAABLIOM C COrflacusi MoKynaTesisi O4HUM U3 CrneayoLmx cnocobos:

a) HAIMYHBIMWN LLEHEXHBIMW CPeaCcTBaMM N0 MECTY HaxOXAeHUs NPOAABLLA;

6) NOYTOBbLIM NEPEBOAOM;

B) NyTEM NEepPeYNCNeHNss COOTBETCTBYIOLLEN CYyMMbl Ha O@HKOBCKWIA UM MHOM CHET MOKY-
naTens, yka3aHHblli MOKynaTenem.

35. Pacxogbl Ha OCYLLECTBNEHNE BO3BpPaATa CyMMbI, YNjaayeHHOM nokynaTtenemM B COOTBET-
CTBMW C AOrOBOPOM, HECET NPOoAaBeLl.

36. Onnarta ToBapa nokynarenem nytemM nepesoa CPeACcTB Ha CHET TPETLEro Nnua, ykasaH-
HOro NPOAABLLOM, He 0CBOOOXIAAET NpoAaBLa OT 0693aHHOCTU OCYLLECTBUTL BO3BPAT YriayeH-
HOW NokynaTenem CymMMbl Npy BO3BPpATe NoKynaTesem ToBapa Kak Hagnexallero, Tak U HeHaane-
Kallero kayecTsa.

37. KoHTponb 3a cobniogeHnem HacToswmx Mpasun ocywectensetcs PenepanbHoi cnyx6oi
no Haa3opy B chepe 3amThl NpaB noTpedutener n 6narononyyuns 4enoseka.

(n. 37 B pea. MNoctaHosnenus Mpasutensctea PP ot 04.10.2012 N 1007)
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YTBEPXOEHbI

lMoctaHoBneHnem lNpaButenscTea
Poccwuiickoii denepaummn

ot 15aBrycra 1997 r. N 1025

MPABUJIA BbITOBOIO OBCJIY2)KMBAHUA HACEJIEHUSA
B POCCUMCKOM ®EAEPALIM

CnncoK U3MeHsIIoLUnX AOKYMEHTOB

(B pen. MoctaHoBneHwin MpaButensctea PO
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49,
o1 04.10.2012 N 1007)

. O6wme nonoxxeHusa

1. Hactosiwume MpaBuna, paspaboTaHHblie B cCOOTBETCTBMM ¢ 3akoHOM Poccuiickonn Pepepa-
umm «O 3aWwmTe Npas noTpebuTteneli», peryampyoT OTHOLLEHUS Mexay NoTpeduTensiMmm n ncnon-
HUTensMu B cepe 6bITOBOro 06CnyXnsaHus.

Mopa noTpebuTtenem NoHMMaeTCs rpaxaaHnH, UMEeIoLNn HamepeHe 3akasaTb MMbo 3akasbl-
BalOLMIM UM UCMIONBb3YIOLLMIA PaboTbl (YCYrn) NCKMIOYUTENbHO OJ151 JINYHBIX, CEMEWNHbIX, AoMall-
HWX U UHbIX HYX[, HE CBSI3aHHbIX C OCYLLECTBIIEHMEM NpPeanpPUHMMATENbCKON AeATeNbHOCTH.

(B pea. lMoctaHosneHus MNpasutensctea P® ot 30.09.2000 N 742)

Mop, ncnonHUTenem NoHMMaeTcs opraHM3auus He3aBMCUMO OT OPraHM3aLMOHHO-MPaBOBOM
dOopMbI, a Takke UHAMBUAYaNbHbIA NpeanpuHMMaTesb, BbINOHSAWMe paboThl UM OKa3biBalo-
Lme ycnyru noTpedbutensim no BO3Me3aHOMY JOFOBOPY.

HacTosiwme Mpasurna pacnpocTpaHsTCS Ha OTHOLLEHUS, BbITEKAIOLLME U3 OrOBOPA ObITOBO-
ro nogpsaa n 4OroBopa BO3Me3aHoro okasaHms GbITOBbLIX YCIyT.

Il. Uudopmauums 06 ycnyrax (paborax), nopsaoK npuema
1 opopmMneHus 3aKa3oB Ha ycnyru (paboThbi)

2. UcnonHntenb 06s3aH OOBECTM OO0 CBeaeHus noTpebutenst GUpMeHHOe HaMMeHOBaHue
(HaMMeHoBaHME) CBOEN OpraHM3aunmn, MEeCTO €€ HaxXOXAEHUS (IOPNONYECKNI agpeC) N PEXUM ee
paboTbl. YkasdaHHas MHbopMauus pasMmeLLaeTcs Ha BblBECKe.

McnonHutenb — MHAMBUAYanbHbIA NpeanpuHuMaTesis 0683aH NpegocTaBuTb NoTpeduTento
MHPOPMaLMIO O TOCYAAaPCTBEHHON PErnMcTpaLmm ¢ ykazaHMeM HaMMEeHOBaHUS 3aperncTpupoBaB-
Lero ero oprasa.

B cnyvae BpeMEHHOro NpMOCTaHOBAEHWST AEATENBHOCTM OpraHn3aumn ass npoBeaeHns ca-
HUTAPHBIX, PEMOHTHbIX 1 VHbIX MEPONPUATUIA NCNONHUTENL 0653aH MHGOPMMPOBATL NOTPebUTE-
Nen 0 gate NPUOCTaHOBIEHWS Y BPEMEHW, B TEYEHNE KOTOPOro OpraHmM3auus He 6yaeT oCcyLecT-
BNIITb CBOIO AEATENbHOCTb.

Ecnu Bua oesatenbHOCTU, OCYLLECTBASEMON UCNONHUTENEM, NOOJIEXUT IMLLEH3MPOBAHMIO, NO-
TpebuTtenio fomkHa OblTb NpesocTaBieHa MHGOPMaLLMS O HOMEpPE NNLLEH3MW, CPOKE ee AeNCTBUS,
a Takke 06 opraHe, BbiAABLUEM JINLEH3UIO.

3. NcnonHutens 06s13aH CBOEBPEMEHHO MPEAOCTaBNATb NOTPEOMTEND HEOOXOOMMYIO ©
[OCTOBEPHYI0 MHpopMaLumio 06 ycnyrax (paboTax), KoTopas B 0693aTeIbHOM Nopsaake A0JXKHa
copepxarb:

nepeyYeHb 0kasblBaEMbIX YCIYT (BbINONHSAEMbIX PaboT) 1 GOpM X NPeSOCTaBNEHNS;
0603Ha4YeHNst cTaHAApPTOB, 06513aTeNbHBIM TPEOOBAHNSIM KOTOPbIX AOJIXXHBI COOTBETCTBO-

BaTb ycnyru (paboThbl);

CPOKM OKa3aHus yCnyr (BbIMNOAHEHUs1 paboT);
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OaHHble 0 KOHKPETHOM NnLE, KOTOpoe OyaeT okasbiBaTb YCNYry (BbINOSIHATL paboTy), ecnm
3TV AaHHbIE UMEIOT 3HaYeHne, NCXOAs U3 XapakTepa ycnyru (paboThbl);
(ab3ay BBeseH MoctaHosneHveM Mpasutensctea PP ot 30.09.2000 N 742)

rapaHTUNHbIE CPOKW, ECIN OHW YCTAHOBNEHbI pefepanbHbIMU 3aKOHAMU, MHBIMU NPaBO-
BbIMU akTamu Poccuiickon depepaumm nnm 4oroBopom nmbo npeaycMoTpeHsl obblvaem ae-
nosoro o60poTa;

LIeHbl Ha OKa3bIBaeMbl€ YCNYru (BbIMONHAEMble paboThl), a Takke Ha UCNosib3yeMble npu
3TOM MaTtepwuansbl, 3anacHble YacT 1 GypHUTYPY UCMONHMTENS (0603HaYEHHbIE Ha X 06pas-
Llax) 1 CBeAeHus 0 nopsiake n dopme onnathl;

CBefieHVs 0 MOATBEPXAEHNM COOTBETCTBUS yCnyr (paboT) ycTaHOB/IEHHBIM TPpeboBaHMAM
(Homep cepTudurkaTa COOTBETCTBMS, CPOK €ro AECTBUS, OPraH, ero BblAaBLUNA, U pern-
CTPaUMOHHBI HOMep Aeknapaumm 0 COOTBETCTBUU, CPOK ee AeNCTBUS, HAaMMEeHOBaHne Uc-
MONHUTENS, MPUHABLLErO AeKnapauvio, 1 OpraH, ee 3aperMcTpupoBaBLLNIY).

(B pea. MocraHosnerusi Npasutensctea P® ot 02.10.1999 N 1104)

McnonHntenb 06513aH NpeaocTaBnsiTe NOTPEOUTENIO AN 03HAKOMIIEHUS:

HacToswme MpaBuna;

agpec n tenedoH NnoapasneneHms no 3awuTe Npas NoTpeduTenen opraHa MeCcTHOro ca-
MOynpasneHns, eCNn Takoe NoapasaeneHne MMeeTcCs;

0o6pa3supbl JOrOBOPOB (KBUTAHLMI, UHBIX JOKYMEHTOB) 006 OKasaHWW yCiyr (BbINOHEHWM
paborT);

obpasupl (Moaenn) N3roTaBnmMBaeMbIX N3LENNIA, anbOOoMbl 1 XXypHanbl C MOAENSIMU N3ae-
M unT.N,;

nepeyeHb kaTeropuii NoTpedbuTenein, UMEIOLLMX NPaBO Ha MOJy4YeHME NbroT, a Takke ne-
PEeYEHb JIbroT, NPEAOCTaBSIEMbIX PY OKa3aHUW YCIYT (BbINOJHEHUN PAbOT) B COOTBETCTBUN C
denepanbHbIMU 3aKOHaMM 1 MHBIMY NPaBOBLIMK akTaMn Poccuiickoin depepaumn.
MHdopmaumsa fomkHa HaxoamMTbes B yaoHbHOM A5t 0603peHns MecTe.

WcnonHntenb 06513aH CBOEBPEMEHHO NMPEAOCTaBRNATbL NOTPeduTeNio nHpopMaumio 0 CBOel
opraHmnsauumn 1 06 okasblBaeMbIX yciyrax (BbIMOMHAEMbIX paboTax) B HarnsigHOW WU AOCTYNHOW
dopMe Takxke B ciyyasx, koraa o6CnyXnBaHue OCyLLECTBASETCS BHE MOCTOSHHOIO MECTa HAX0X-
[EeHUss OpraHM3aumm, — BO BPEMEHHBIX MOMELLEHUAX, NEPEABUXKHLIMU NPUEMHBLIMU MYHKTaMW,
Bble3HbIMW 6puragamv u T.n.

MHdopmaumsa goBoantca A0 NOTPedbuTens Ha PycCKOM fA3blke U AOMOHUTENBHO, MO YCMOT-
PEHMIO UCNONTHUTENS, HA FOCYAaPCTBEHHBIX f3blkax cyobekToB Poccuiickon PepepaLimm, poaHbIX
a3blkax HapoaoB Poccuiickor Pepepaunn.

McnonHutens 065s13aH MMETb KHUIY OT3bIBOB W MPEAJIOXKEHWIA, KOTOPas MPeLOCTaBASETCS No-
Tpebutenio no ero TpeboBaHuMIO.

4. Nloroeop 06 okazaHuu ycnyru (BbINONHEHUN paboTbl) 0popMISETCs B MMCbMEHHOW popme
(KBUTaAHLMS, NHOM AOKYMEHT) U OOMKEH COAEPXaTb Cneayowmne CBeaeHNs:

bupMeHHOe HauMMeHOBaHWE (HAaMEHOBaHWE) U  MECTOHaxOXAeHue (Iopuanyeckui
a[lpec) OpraHn3aunm-nucnonHUTENs (4N MHAMBUAYaANLHOIrO NpeanpuHnMaTens — damunus,
MMS$, OTHECTBO, CBEAEHMSA O FOCYAAPCTBEHHOM perncTpaunn);

(B pea. NMoctaHosneHus MNMpasutensctea PP ot 30.09.2000 N 742)

BUA ycnyru (paboTbl);
LieHa ycnyru (paboTbl);

TOYHOE HaMMEHOBaHWeE, ONUCaHNE U LieHa MaTepuanos (Bewwm), ecnu ycnyra (paboTa) Bbi-
NOJSIHAIETCA U3 MaTepuanoB NCNOIHUTENS UAX U3 MaTEPUaoB (C BeLbio) noTpebuTtens;

oTMmeTka 06 onniate noTpebuTenem MOJHON LeHbl yenyrn (paboTbl) IMG0 O BHECEHHOM
aBaHce npu opopmMIEHM OrOBOPA, EC/M Takas onyiata Obiia Npon3BeneHa;
OaTbl NprMema u UCMNosIHeHWs 3aKasa;
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rapaHTUiHbIE CPOKU Ha Pe3y/bTaThl PaboThl, ECIY OHW YCTAHOBJIEHbI heaepasnbHbIMU 3a-
KOHaMu, UHbIMM NPaBOBbIMUK akTaMu Poccuiickoii Depepaunn nnm OoroBopom mbo npeg-
YCMOTpPEHbI 00bl4aeM AenoBoro 060poTa;

npyrve Heob6xoaMMble AaHHbIE, CBA3aHHbIE CO cneunduKor okasbliBaeMblX YCIyr (BbINoJ-

HsieMbIX paboT);

LOJKHOCTb NNLA, NMPUHSBLLErO 3aKas, U ero noAnvch, a Takke noanuncb noTpebutens,
chaBLUero 3akas.

OfvH 9K3eMMnIsip AOroBOpa BblAAETCS CMNOHUTENEM NOTPEOUTENIO.

[orosop 06 okazaHuu ycnyru (BbinOIHEHUN PaboTbl), UCMOJHAEMO B MPUCYTCTBUM NOTPEOU-
Tensi, MOXeT 0pOPMISTLCS TaKXKe MyTEM BblAa4yu KACCOBOro Yeka, Guneta u T.n.

5. Vispenve, ykazaHHOe B AOKYMEHTe, NoATBEepXJaloLeM 3akntodeHne gorosopa o6 okasa-
HUW ycnyrun (BbINOJSIHEHUN PaboThl), B Crlydae yTpaThl 3TOr0 JOKYMEHTA BbIAAETCS HA OCHOBaHUU
NMUCbMEHHOIO 3asiIBNeHNss NoTpebuTens no npeabsBieHnn UM nacnopTa UM UHOro AOKYMEHTa,
YAOCTOBEPSIOLLEro MYHOCTb NOTPeduTens.

11l. Mopsaok onnatel yenyr (pa6or)

6. MNoTpebutens 0693aH ONNATUTL OKA3aHHYK UCMONHUTENIEM YCYry B CPOKU 1 B MOPSOKE,
KOTOpbI€ YKa3aHbl B JOrOBOpeE.

MoTpebuTtens 0653aH onNiaTUTb BINOJIHEHHYIO PaboTy NMocsie ee OKOHYaTesIbHOW caavn uc-
nonHutenem. C cornacust notpedutens pabota MoXeT ObITb Ornia4eHa UM Npu 3aKio4eHNn 40ro-
BOpa NOJIHOCTbLIO MM NYTEM Bbla4yM aBaHca.

LleHa ycnyru (paboTbl) B OFrOBOPE ONpeaensieTcs cornalleHmemM CTopoH. Mpun aTom ueHa yc-
nyru (paboTbl) He MOXET ObITb BbILLE YCTAHABANBAEMOW WU PErYIMPYEMOI COOTBETCTBYIOLLMMMN
rocyfapCTBEHHbIMW OpraHamu.

McnonHutens He Bnpaee 6e3 cornacus noTpebuTenst BbIMOSHATL AOMOJSIHUTENbHbIE YCIYr
(paboTbl) 3a nnaty. NoTpebutensb BNpaBe 0Tka3aTbCs OT OnnaThl TakmMx paboT (ycnyr), a ecnm oHu
onnayeHbl — NoTpeboBaTb OT UCMONHUTENS BO3BPATa yrnaadeHHOM CyMMbI.

(ab3ay BeeneH lNoctaHoBneHvem lNpaButenscTsa PP ot 30.09.2000 N 742)

7. MaTepuasbl UICMOSHUTENS ONNaYMBalOTCs NOTPeduTenemM nNpu 3aktoHeHnn 4oroBopa nos-
HOCTbIO UJIN YACTUYHO, Kak yKa3aHO B JOrOBOPE, C OKOHYATENIbHbIM PACHETOM MPU MOJTyYEHUN MO-
Tpebutenem BbiNOHEHHOW PaboThl.

B coOTBETCTBUM C AOFOBOPOM MaTepuan MOXeT ObiTb NPefOoCTaBNEH UCMONHUTENEM B Kpe-
[OUT, B TOM YACJIE C YCIIOBUEM OMiaThl NOTPEOUTENEM MaTeprasa B pacCpoUKy.

IV. Mopspok oka3aHusa ycnyr (BbINONHeHUs paboT)

8. NcnonHutenbs 0653aH okas3aTb YCNyry (BbIMOSHUTL PaboTy), KA4ECTBO KOTOPOW COOTBET-
CTBYET A0roBOpY.

Mpn OTCYTCTBMM B OrOBOPE YC0BUIN O Ka4eCTBe YCiyru (paboTbl) MCMOSIHUTENb 00A3aH oka-
3aTb YCNyry (BbIMOAHUTL PaboTy), NPUrOAHYIO Afs Lenen, ons KoTopbix ycnyra (paboTa) Takoro
poaa 0ObI4HO MCMONb3YeTCs.

Ecnuv ncnonHuntens Npy 3akitoyeHnumn 4orosopa 6bii NocTaBneH NoTpebruTenemM B U3BECTHOCTb
0 KOHKPETHBbIX LeNsix okadaHus ycnyru (BbliNoSHEHMS paboThl), UCMONHUTENb 06513aH 0ka3aTb yC-
nyry (BbINOAHUTb PaboTy), NPUroAHYI0 45K UCMOIb30BaHWSA B COOTBETCTBUN C 3TUMM LENSIMU.

Ecnn 3aKOHOM 1M MHBIM HOPMAaTUBHBLIM MPABOBLIM akTOM Poccuiickor depepaumm, NpUHATLIM B
COOTBETCTBUM C 3aKOHOM, NMPeayCMOTPeHbl 00si3aTeNbHble TPeOOBaHWUS K Ka4ecTBy yCiyru (paboTbl),
VCMOJHUTENb 00513aH 0Ka3aTb YCIyry (BbINOHUTE PaboTy), COOTBETCTBYIOLLYIO 3TUM TPEOOBAHNSAM.

(n. 8 B pea. MNocraHoBneHws Mpasutensctea P® ot 30.09.2000 N 742)

9. VicnonHuTtenb 0693aH oka3aTb YCyry (BbiMOJIHUTL PaboTy) B CPOKMK, NMPEAYyCMOTPEHHbIE
[0roBopoM. B gorosope fenaetcs otMeTka 0 pakTM4ecKom gate oka3aHug yCnyru (BbINosiHe-
HUS paboThl).
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Mpu okasaHun ycnyr (BbINOSHEHUN PabOT) Ha AOMY Yy NOTPEOUTENS UM B MIHOM MECTE, yKa-
3aHHOM MOTPEBUTENEM, NCTOJIHUTENbL 0OECNEeYMBAET SIBKY CBOEro paboTHMKA B COrIaCoOBaHHOE
C noTpebuTenem BpeMs, a noTpebutens 06583aH co3aaTe HEOOXOAUMbIE YCIIOBUS A1t OKa3aHUs
yCAyru (BbINOSIHEHMSA PaboThl).

10. VcnonHuTenb 06513aH NPUMEHSATL (MCMOJIb30BAaTL) AJ1S BbINOJHEHUS 3aka3a MaTtepuarn,
COOTBETCTBME KOTOPOrO YCTAHOBJIEHHLIM TPEOOBaHNSAM NOATBEPXAEHO AOKYMEHTOM (CepTudu-
KaToOM, Aeknapaunen COOTBETCTBUS), ECNN 3TO ero COOTBETCTBME NOAJIEXUT COMMACHO 3aKOHOAA-
TenbcTBY Poccuiickon @epepaumym 06s93aTeNibHOMY NOATBEPXAEHUIO.

(n. 10 B pea. MNoctaHosnenus Mpasutensctea PP ot 30.09.2000 N 742)

11. UcnonHntenb 06513aH HeMeAIeHHO NpeaynpeanTs NOTPedUTeNs 1 A0 NOJlyYeHUst OT HEro
yKa3aHuii NpMOCTaHOBUTb BbINOSIHEHNE PabOoThl (OKa3aHue ycyrun) npy obHapyXeHuu:

HENPUrogHOCTM UM HeAOOpPOKaYeCTBEHHOCTN NepeAaHHbIX NoTpedbuTenemMm marepuana,
060pynoBaHns, TEXHUYECKO AO0KYMEHTaLMM Uv nepefaHHon ons nepepadoTkm (06paboTku)
BeLY;

BO3MOXHbIX HEGNAronpuaTHbLIX A4J19 NOTPebuTens NOCNeACTBUIA BbINONHEHUS! ero ykasa-
HWUi1 0 cnocobe BbiNosHeHNs paboTbl (OKa3aHus ycnyru);

MHbIX HE3aBUCALMX OT UCMOSIHUTENS OBCTOATENbCTB, KOTOPbIE IPO3ST FOAHOCTU MK
MPOYHOCTU PE3YJILTATOB BbINOJIHAEMOM paboTbl MO0 CO3AaI0T HEBO3MOXHOCTL ee 3aBepLue-
HWUSI B CPOK.

McnonHutenb, He NpeaynpeamBLUIni noTpebutens 06 ykasaHHbIX 06CToATeNbCTBaxX 1MGO Npo-
DOJIKMBLUNIA BbINOSIHEHNE paboThl (OKa3aHue yCiyrm) He J0XMAAsCb UCTEYEHUS MPeayCMOTPEH-
HOro B JOrOBOpPE CPOKa, a Npu ero OTCYTCTBUM — Pa3yMHOro Cpoka A5 OTBETa Ha npepynpe-
XOEHME, NN HECMOTPS Ha CBOEBPEMEHHOEe ykasaHue NoTpebuTens o NnpekpaLLeH BbiNoJIHEHUS
paboTbl (OKa3aHMsa yciyrun), He BNpaBe Npu NpeabsaBleHNN K HEMY UM UM K NOTPebuTento cooT-
BETCTBYIOLMX TPEOOBaHNI CChINATLCA HA yKa3aHHble 06CTOATENbCTBA.

Ecnn notpeburtenb, HECMOTPS Ha CBOEBPEMEHHOE 1 0OOCHOBAHHOE NPeaynpexaeHne NCnon-
HUTENEM, B Pa3yMHbIi CPOK HE 3aMEHUT HEMPUroAHbIA UM HeJoOpPOKAaYeCTBEHHbI MaTepuan,
06opyaoBaHMNE, TEXHUHECKYIO AOKYMEHTaLMIO UK NepeaaHHyio UCNONHUTENIO Bellb, HE UBMEHUT
ykazaHuii 0 cnocobe BbINOSIHEHUS paboThl (OKa3aHWsa ycnyru) nMbo He NPUMET ApYrux Heobxoam-
MbIX Mep AJ151 YCTPaHEHUs1 06CTOATENbCTB, MPO3SALLNX €€ FOAHOCTU, UCMOJIHUTENb BNPaBe pacTop-
rHYTb OFOBOP O BbIMOJSIHEHUN PaboThl (OKa3aHUM yCiyrn) 1 noTpeboBaTb BO3MELLLEHUS MPUHNHEH-
HbIX ero npekpaLleHeM yobITKOB.

12. Ecnun paboTa BbINONHAETCS MNOJIHOCTbLIO MM YaCTMYHO N3 MaTepuana (C Bellpblo) noTpedu-
Tens, UCMONIHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Marepuana (Bewm) 1 NpaBuibHOE ero 1c-
nosib30BaHMe.

Mocne okoH4YaHWs paboTbl UCMONHUTENL 0693aH NPeACTaBUTL NOTPEOUTENIO OTHET 06 n3pac-
XO[0BaHUN MaTepuana 1 BO3BpaTUTb €ro 0CTaTOK JIMOO C cornacusi NoTpebuTens yMeHbLUUTb LIEHY
paboTbl C y4ETOM CTOMMOCTM OCTAIOLLErOCS Y UCMOJTHUTENS HEUCMOJIb30BAaHHOrO MaTepuana.

B cnyyae nosHOM nnm 4acTUYHOM yTpaThl (MOBPEXAEeHWs) MaTepmnana (Bewwm), NpMHATOro ot
noTpeduTens, UCNonHUTENb 06513aH B 3-OHEBHbIV CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuanom
(BELLbO) aHaNOrMYHOro Ka4eCTBa U MO XeNaHo NoTPebUTENs U3roTOBUTbL N3AENNE U3 OJHOPOL-
HOro MaTepmana (Bewm) B pa3yMHbIi CPOK, @ Mpu OTCYTCTBMM OOHOPOAHOIO Matepmana (BeLum)
aHaNorMYyHOro Ka4ecTBa BO3MECTUTb NMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAYEHHOMO (MOBPEXAEH-
HOro) matepuana (BeLum), a Takke pacxompbl, MOHECEHHbIe NoTpebuTtenem.

NcnonHutenb ocBo60XaaeTcs 0T OTBETCTBEHHOCTM 3a MOJIHYIO WM YacTUYHYIO yTpaTy (no-
BPEXAEHNE) MaTepurana (BeLwm), NMPUHATOro UM OT NOTPebuTens, ecnv NnoTpebutens npeaynpe-
XAeH ncrnosiHuTenem o6 ocobbix CBOMNCTBAxX MaTepmana (BeLum), KOTopble MOryT NoBJieYb 3a COO0M
€ro MoJIHYIO W YacTUYHYIO yTpaTy (MoBpexaeHue). HeaHaHue ucnosHMTenem ocobbix CBOMCTB
martepuana (BeLum) He 0OCBOOOXaaeT ero oT OTBETCTBEHHOCTH.

13. MoTpebuTtens Bnpase B Nto6oe BpemMs A0 caaqv emy paboTbl 0TKA3aTbCsA OT UCMOSIHEHMS
[0roBopa o BbINOIHEHMM PabOoThl, YNIaTUB UCMONHUTENIO YaCTb YCTAHOBNIEHHOW LiEHbI MPOMNOPLMO-
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HaJIbHO YaCTU BbIMOJIHEHHOW PaboThl 40 YBEAOMIEHMS 06 OTKa3e OT UCMOHEeHNs aoroeopa. MNotpe-
6uTens 0693aH Takke BO3MECTUTb UCTONHUTENIO PacXopl, MPOVU3BEAEHHbIE O 3TOr0 MOMEHTA C
LLENBbIO MCMOMHEHNS JOrOBOPA, ECJIV OHU HE BXOAST B YKA3aHHYI0 YaCTb LIEHbI BbIMNOJIHEHHOW paboThl.

MoTpebuTens BNpaBe 0Tka3aTbCsA OT UCMOJIHEHWS 4OroBOPa 06 OKa3aHWUM YCyr Npu yCrnosmm
onnartbl UCNOAHUTENIO GAKTUYECKN MOHECEHHbIX PACXOA0B.

14. MoTpebuTenb 0653aH B CPOKM 1 B NMOPSAKE, KOTOPbIe NpeaycMOTpeHbl 0rOBOPOM, C yva-
CTMEM UCMNOJIHUTENS OCMOTPETb U MPUHSTL BbINOSIHEHHYIO paboTy (ee pesynbraT). MNpu obHapy-
XEHUWN OTCTYMNSIEHWIA OT A,OroBOpa, yXyALaoLWwmx pe3ynbtaT padoTbl, UKW MHbIX HEAOCTATKOB B pa-
60Te NoTpebuTenb AOMKEH HEMEANEHHO 3asiBUTb 00 3TOM UCMOSHUTENIO. YKa3aHHble HeAoCTaTKM
[OJXKHbI ObITb ONMCaHbl B akTe NM60 B MHOM JOKYMEHTE, YA0CTOBEPSIOLLEM MPUEMKY.

MoTpebuTtens, 06HAPYXXUBLLWI NOc/e NPUeMKN paboTbl OTCTYMNEHUS B HEl OT JoroBopa Uimv
VHble HeJO0CTaTKW, KOTOPbIE HE MO BbiTb YCTAHOBMEHbI NPU 00LIYHOM CNOCcobe NPUEMKU (CKpbI-
Tble HELOCTaTKM), B TOM YMCIIE Takue, KOTOPbIE OblIN YMbILLIEHHO CKPbITbI UICNOJIHUTENEM, 0053aH
M3BECTUTb 06 3TOM UCMONHUTENS B PA3YMHbIA CPOK MO UX OOHAPYXEHUN.

15. B cnyyae HesBkM NoTpedbutens 3a NoJlydeHMEM pe3ynbraTa BbIMOJHEHHOW paboTbl nnm
VMHOrO YKJIOHEHMSt NOTPEOUTENS OT ero NPUeMKN CNOIHUTENb BNpase, MMCbMEHHO Npeaynpeans
noTpebutens, N0 NCTEYEHNN ABYX MECSALEB CO OHS TakOro npeaynpexaeHns npoaats pesynsrart
paboThbl 32 PA3YMHYIO LIEHY, @ BbIPYYEHHYIO CYMMY, 32 BbIYHETOM BCEX MPUYNTAIOLLMXCHA UCMOMHN-
TeNo NaaTexen, BHECTU B AeNO3UT B NOPSAAKE, NPEeAyCMOTPEHHOM cTaTben 327 paxkaaHCKoro
konekca Poccuiickor Pepepaumm.

V. Oco6eHHOCTU OKa3aHNA OTA e IbHbIX BUAOB YCAYr (BbINOJIHEHUS paboT)

16. Mowwne 06yBM NPOM3BOANTCS MO 3CKM3aM NOTpebuTenein, Moaensm n3 anb00MOoB, XypHa-
0B 1 06pasuam. Mo xenaHuo NoTpebuTens aonyckaeTcs 3aMmeHa pacoHa kKabnykoB, PypPHUTYPbI,
LBETOBbLIX COYETAHMWI U MaTepunasnoB, 0 YeM A0JiXHa OblTb CAenaHa COOTBETCTBYOLLAS 3annch B
[orosope (KBUTaHUUKN, MHOM JOKYMEHTE).

Bbibop maTepuana npu notuvee o6yBu N3 MaTepuana UCMoIHUTENS OCYLLECTBASETCS NoTpe-
6uTenem no obpasLamM, UMeLLMMCS Y UCMONTHUTENS.

17. PEMOHT U1 NMOLUMB LUBEIHbIX, MEXOBBIX 1 KOXAHbIX N3AENWNIA, FONIOBHbIX YOOPOB 1 13aenui
TEKCTUIIbHOU rafiaHTePEn, PEMOHT, MOLLUMB 1 BA3aHUE TPUKOTAXHbIX N3OENUIA NPON3BOAATCS MO
XypHanamMm Mog, unmn obpasuam, a Takke no ackmsam notpedbuteneii. Mo xenaHuo notpedbutens
MOryT OblTb CAeNaHbl OTCTYMEHUSI OT XYPHaNIOB Mof, 00pa3LoB U TEXHONIOTMW U3rOTOBEHMS,
€CJI OHW He CBSI3aHbl C NMPUYNHEHNEM BPEAA XU3HU U 3[0PO0BbI0 NoTpebutens.

Mpu odopmneHnn gorosopa o BbINOSHEHUN PabOT MO PEMOHTY U MOLUMBY U3OENNA U3 HATY-
panbHOro Mexa 13 matepuana noTpedbuTens, a Takke 3 MaTepuana UCNosIHUTENS MEXOBbIE MOJy-
dabpurikaTbl 1 LUKYPKM OOSIXKHbI ObITb MOMEYEHbI B MPUCYTCTBMM 0OENX CTOPOH.

18. Mpu Nnpueme n3genna B XMMMYECKYIO YNCTKY B AOrOBOPE (KBUTAHUMKN, MHOM AOKYMEHTE)
YKa3blBalOTCA HAVMEHOBaHNE U3AENns, ero UBET, BOJIOKHUCTbIN COCTaB, KOMMIEKTHOCTb, GYpPHU-
Typa, umetoLmecs nedekTbl, Heyaansaemble NPu XMMUYECKO YUCTKE, AO0MOSHUTESbHbIE MNaTHbIe
ycnyru, okasbiBaemble C cornacus notpebutens (annpeTnpoBaHne, 4e3040paums, aHTucTaTnye-
ckasi obpaboTka n gpyrue).

McnonHutens onpegensiet Bug, 06paboTkn B COOTBETCTBUN C CUMBOJIAMU MO yXOA4Yy Ha Mapku-
POBOYHOW NIEHTE N3OENMS, a B Clly4ae ee OTCYTCTBMS — MO COMiaCoBaHMIO C NoTpedbuTenem.

Mpu HEO6X0AUMOCTY NCNOSHUTENL 06513aH CMOPOTb BYPHUTYPY, KOTOPas MOXET ObITb MOBPE-
X[AeHa B MPOLLECCE YNCTKU, MPULLNTb K N3OSN0 CbEMHbIE AeTanu.

Mpwy nonyyeHnn n3genns N3 XMMMYECKOM YMCTKN NOTpebuTenb 06583aH NPOBEPUTL COXPaH-
HOCTb UCXOAHOW HOPMbI, LLETOCTHOCTb, Pa3Mepbl, LBET, PUCYHOK, PeNbedHOCTb.

19. Mpwu Bblga4ye OTPEMOHTMPOBAHHOM ObITOBOI PaAMO3NEKTPOHHOM annapaTypbl, ObITOBbLIX
MaLLVH 1 NPUBOPOB NCMNOSIHUTENL 06513aH X OCMOTPETH M MPOAEMOHCTPUPOBATbL NX PaboTy.

BknioyeHwue, oTkoYeHVE unm nepekstodeHne 6bITOBOV paamoaiekTPOHHOM annapaTtypbl, Obl-
TOBbIX MaLLVH 1 NPUBOPOB A0JIXHO OCYLLIECTBNATLCA NIErko, NnaBHo, 6e3 3aaepXXek 1 MOBTOPHbIX
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BKJIIOYEHWIA. MNprbopbl, MEeIoLLIME MUTAaHUE OT 3NIEKTPUYECKON CETU, [AOMKHbI ObITh MPOBEPEHBI HA
HEeobX0AMMYIO BEIMHYNHY CONPOTUBNEHUS 3NIEKTPUYECKON N30NALMN.

20. MNpw odopmMneHnr [OroBopa O BbINONHEHMN PabOT MO PEMOHTY U U3rOTOBNEHWUIO Mebenn
noTpebuTenb BNpase NPeasioXnTb CBOM 9CKM3 (YepTex) n3aenus, a Takke MCcrnosib3oBaTtb 06pas-
Lbl, pa3paboTaHHbIE UCMONTHUTENEM.

Mpwn Nnpuemke paboTbl MO PEMOHTY 1 U3rOTOBNEHUIO Mebeni NoTpeduTens 0653aH NPOBEPUTL
COOTBETCTBME KOHCTPYKLNN, Pa3MePOB, BHELLIHENO BMAA, 06MLLOBKM, OOMBKW 1 OTAENKN U3AENni
3CKM3Y (YepTexy, 06pasLly), cornacoBaHHOMY npu 0OPMIIEHUN AOrOBOPA.

21. MNpu okasaHWKM ycnyr B NapukMaxepckmx nepes paboTomn ¢ KaxabM HOBbIM NOTpebutenem
MU0, OKa3bliBaloLLee ycnyry, 06513aHO BbIMbITb PYKU C MbISIOM.

0O6CnyxnBaHMe A0IKHO NPOU3BOANTLCS NPOAE3NHAULNPOBAHHBIM UHCTPYMEHTOM.

LOnsa o6cnyxumBaHns Kaxaoro noTpedbuTens [OMKHbI MICMOJIb30BaTbCS YACTLIE Oenbe 1 can-
deTkn.

Mpn xMMmnyeckom 3aBMBKE N OKpPacke BOJIOC JIMLLO, OKa3biBalolLee ycnyry, 06s13aHo caenatb
noTpebuTento 6uonornyeckyto Npoby Ha YyBCTBUTENIbHOCTb.

22. B poroeope (KBUTaHLMW, MHOM JOKYMEHTE) O BbIMOJIHEHUN PabOoT MO PEMOHTY 1 U3rOTOB-
JIEHMIO IOBENIPHBIX U3AENNIA N3 OPArOLEHHbIX META/IOB U AParoLeHHbIX KaMHen Npon3BoauTCs
onncaHne paboT (C NPUSIOXKEHMEM 3CKM3a 3a Noanucbio NoTpeduTens), a Takke AparoueHHbIX
KaMHel ¢ ykasaHnem popmbl, pa3mepa, Macchl, LBeTa, AedeKToB.

B cnydae npvema ons peMoHTa Uan U3roTOBJIEHUS IOBENNPHbBIX N3AENNIA APArOLeHHbIX Me-
TannoB, NpUHaANEXalmMx NoTpedunTento, NCNOJIHUTENEM LOMKHO ObiTb NPON3BEAEHO ONnpeaene-
Hue Npo6bl AparoLeHHbIX METAIOB Ha NPOBUPHBIX KAMHSIX C MOMOLLbIO PeakTUBOB, N3roTaBnvBa-
E€MbIX FOCYAapPCTBEHHBIMYM MHCMEKLUUSMY NPOBOMPHOro HaA30pa.

lOBenvpHbIE N3oenNusl, N3rOTOBNEHHbIE U3 APArOLEHHbIX MEeTaNI0B, AOKHbI COOTBETCTBO-
BaTb NPobaM, yCTaHOBIEHHLIM B COOTBETCTBUN C 3aKkoHoZaTenLcTBOM Poccuiickoii denepauunu,
1 BbITb 3aKNIeNMNEHbI B YCTAHOBIEHHOM NOPSAKE rOCyAapCTBEHHBIM NPOBMPHBLIM KI1IEAMOM rocy-
[APCTBEHHBIMY MHCMEKLMSIMU NPOBUPHOro Haa3opa.

Mpy N3roTOBNEHUU IOBENVPHBIX U3AENNN U3 APArOLEHHbIX METANINIOB UCMONHUTENb 0653aH
MMETb MUMEHHMK, OTTUCK KOTOPOro CTaBUTCS HA M3rOTOBJIEHHbIX N3LENNSIX.

VI. OTBETCTBEHHOCTb UCNOJTHUTENS

23. 3a HencnonHeHne NMBO HeHaanexallee NCNosiHeHe 0683aTeNbCTB No AO0roBopy 06 oka-
3aHUK ycnyr (BbINOAHEHUN PabOT) UCNOSIHUTENb HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3a-
KOHoAaTenbCcTBOM Poccuiickon depepaumm n LOroBOpoM.

24. B cnyyae obHapyXeHns Hefo0CTaTKOB OKa3aHHOW YCNyrn (BbiNOIHEHHOW paboThl) NoTpe-
6uTenb BNpase No CBOeMy BbIOOpy NoTpeboBaTh:

6e3B03MEe34HOro yCTpaHeHUst He[oCTaTKOB OKa3aHHOM YCyrn (BbINOSIHEHHOW PaboThl);
COOTBETCTBYIOLLErO YMEHbLLUEHUS LIeHbl OKa3aHHOW YCyri (BbINMOMIHEHHOM PaboThl);
6e3B03ME3HOM0 U3roTOBMEHUS APYrOW BELUWM M3 OJHOPOAHOrO MaTepuana Takoro xe

Ka4yecTBa UM NOBTOPHOIO BbINOJSIHEHMSA paboThbl. [pyn aToM NoTpebuTens 0693aH BO3BPATUTL

paHee nepenaHHylo eMy UCMONHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX UM PACXOA0B MO YCTPAHEHMIO HEOOCTATKOB OKa3aHHOM yCnyrn

(BBINOMHEHHOW PabOTbI) CBOMMU CUAMU WU TPETBUM JINLLOM.

MoTpebuTens BNpaBe pacTOPrHyTb JOrOBOP 006 OKa3aHUM yCnyru (BbINOAHEHUN paboThl) 1 No-
TpeboBaTb NOSIHOr0 BO3MELLEHMWS YOLITKOB, ECNN B YCTAHOBEHHbI YKa3aHHbLIM OrOBOPOM CPOK
HEeJO0CTaTKN OKa3aHHOW YCyru (BbINMOIHEHHOW PaboTbl) UCMOJIHUTENEM HE YCTPaHeHb!. MNoTpebu-
TesNb TakKe BnpaBe PacTOpPrHyTb A0roBOpP 06 OKka3aHUW yCnyru (BbINOAHEHUN paboThl), ecnv nm
0oBHapyXeHbl CYLLECTBEHHbIE HEAOCTATKN OKa3aHHOW YCNyrn (BbIMOSHEHHOM paboTbl) UK UHblE
CyLLECTBEHHbIE OTCTYMAEHWS OT YCIOBUIA A0rOBOPA.
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MoTpebuTenb Bnpase NoTpeboBaTh TaKXKe MOSHONO BO3MELLIEHUS YObITKOB, MPUYNHEHHbIX eMY

B CBSI3N C HEAOCTaTKaMu OKa3aHHOW ycnyru (BbIMOJSIHEHHOW paboThl). YObITKM BO3MELLAOTCS B
CPOKW, YCTAHOBJ/IEHHbIE [N YAOBIETBOPEHNS COOTBETCTBYIOLLMX TPeBoBaHMIA noTpedbutens.

(n. 24 B pea. NoctaHoBneHus NpasutensctBa PP ot 30.09.2000 N 742)

25. TpeboBaHusi, CBA3aHHbIE C HEAOCTaTKaMM OKa3aHHOWM YCNYru (BbIMOSIHEHHOW PaboThl), MOryT
ObITb NpeAbsBAEHbI MPU MPUHATUM OKa3aHHOW YCNYr (BbINONHEHHOM paboThl), B XOA4E Oka3aHus yC-
Nyru (BbINOJIHEHMS! paboTbl) MO0, ECIIM HEBO3MOXHO 0OHAPYXMUTb HEAOCTATKU MPU NMPUHATUN OKa-
3aHHOW YCNyrn (BbINOSIHEHHOW PaboThl), B TEYEHNE CPOKOB, YCTAHOBIEHHbLIX HACTOSAILLMM MYHKTOM.

MoTpebuTens Bnpase NpeabsaBnsaTb TPeb6oBaHUS, CBA3aHHbIE C HEAOCTAaTKaMM OKa3aHHOM yC-
Nyru (BbINOMHEHHO paboThl), B TE4EHNE rapaHTUNHOINO CPOKa, a Npu ero OTCYTCTBUN — B pa3yM-
HbIli CPOK, B Npeaenax AByX JIET CO AHS MPUHSATUS OKa3aHHOW YCIyru (BbIMOMHEHHOW paboTbl) Unuv
NATY NIET, €CNN HeJOCTaTKN 0OHAPYXEHbI B CTPOEHUU Y UIHOM HEOBMXUMOM MMYLLLECTBE.

McnonHutens oTBeYaeT 3a HegocTaTky ycnyru (paboThbl), Ha KOTOPYIO HE YCTaHOBJIEH rapaH-
TUIAHBIN CPOK, €CNM NOTPEOUTENb AOKAXET, YTO OHU BO3HUKIIM [0 €€ MPUHATUS UM UK MO NPUYKn-
HaMm, BO3HUKLINM A0 3TOr0 MOMEHTA.

B oTHoweHun ycnyru (paboTbl), Ha KOTOPYIO YCTAaHOBAEH rapaHTUAHbIA CPOK, UCMOSHUTENb
OTBEYAET 3a ee He0CTATKN, ECIN HE [LOKAXET, YTO OHU BO3HUKIIN NMOCHE NPUHATAS ycnyrn (pabo-
Tbl) NOTPEOMTENEM BCNEACTBUE HAPYLLUEHUS MM NMPaBUI UCMONb30BaHWA pedynbTaTta yciyru (pa-
60Tbl), LeNCTBUIM TPETLUX UL, U HEMPEOAONMMON CUJIbI.

B cnyyasix, korga npeayCMOTPEHHbIM JOrOBOPOM FrapaHTUAHBINA CPOK COCTaBNSET MEHEE ABYX
neT (NATK NeT Ha HeOBMXMMOE MMYLLLECTBO) U HEQOCTaTKM yCnyrn (paboTbl) 06HapyXeHbl NoTpe-
6uTenem no UCTeYeHUn rapaHTUMHOIO CPOKa, HO B Npeaenax AByx neT (NsSTu IeT Ha HeABUXUMOe
MMYLLLECTBO), NOTPEObUTENb BNpaBe NpeabssuTb TPeOOBaHWS, NPEAYCMOTPEHHbIE MYHKTOM 24 Ha-
cTosawwmx NpaBun, ecnv AOKaxeT, YTO Takme HeJoCTaTKM BO3HUKIN A0 MPUHATUA UM pesynbTaTta
ycnyru (paboTbl) Unm No NpUYnHaM, BOSHUKLLWM 00 3TOr0 MOMEHTA.

(n. 25 B pea. NoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

26. Ecnn ncnonHuTenb HapyLUna CPOKM Havana, OKOHYaHUS 1 MPOMEXYTOYHbIE CPOKM OKasa-
HUS YyCNyrn (BbINONAHEHNST paboThbl) UM BO BPEMS OKa3aHWs YCNyru (BbINOMHEHUS paboThl) CTano
04YeBUAHLIM, YTO OHa He OyaeT oka3aHa (BbIMOSHEHA) B CPOK, NOTPebuTeNlb N0 CBOEMY BbIOOpY
BrpaBe:

(B pea. MoctaHoBnenus Mpasutensctea P® ot 30.09.2000 N 742)

Ha3Ha4YNTb UCMONHUTENIO HOBbIM CPOK;
(B pea. lMoctaHosneHus MNpasutensctea P® ot 30.09.2000 N 742)

Nopy4nTb OKasaHue ycnyru (BblinosiHeHne paboTbl) TPETbUM N1LAM 32 Pa3yMHYIO LeHY N
BbIMOJIHATL €e CBOMMU CuUlaMu 1 NoTpeboBaTb OT MCMOJIHUTENS BO3MELLEHUS NMOHECEHHbIX
pacxonos,;

noTpeboBaTb YMEHbLLIEHMS LIeHbI 32 OKa3aHue yCiyru (BbiNonHeHne paboThbl);

pacTOPrHyTb AOroBOpP 06 OKasaHUKM yCiyru (BbINOJIHEHUM PaboThl).

MoTpebuTtensb Bnpaee NoTpeboBaTh TakKe NOSHOr0 BO3MELLLEHNS YObITKOB, MPUYMHEHHbIX
€My B CBSA3M C HapyLLeHNEM CPOKOB OKa3aHWs yCyru (BbliNOSIHEHUS paboThl).

(B pea. MocraHosnenus Mpasutensctsa PP ot 30.09.2000 N 742)

B cnyyae HapylueHNsi yCTaHOBNEHHbIX CPOKOB OKa3aHWs YCiyr (BbINOIHEHMS paboThbl) nnm
Ha3HaYeHHbIX NOTPebUTENEM Ha OCHOBAHMM HACTOSILLLEro MyHKTA HOBbIX CPOKOB MCMOJSIHUTENb
ynnaymeaeT noTpeduTenio 3a kaxaplii AeHb (Yac, ecyiv Cpok onpeaeseH B Hacax) NPoCpoYku Hey-
CTOWKY (MeHKn) B paamepe Tpex NPOLEHTOB LIeHbl OKa3aHUs yCNyru (BbiMosHeHUs paboThbl), a ecnm
LLleHa oka3aHusa yCiyru (BbiNOSHEHNs paboTbl) LOroBOPOM 00 OKa3aHuUM YCnyr (BbIMOMHEHUN pa-
60T) He onpeneneHa — obLuel ueHbl 3akasa. JJoroBopom 06 okasaHUn yCnyr (BbINOJIHEHUN pa-
60T) Mexay noTpedbutenemM n UCMOHUTENIEM MOXET ObiTb YCTaHOBNEH 6osiee BbICOKMIA pa3Mep
HEeYyCTOMKN (NeHen).

(B pea. MoctaHosneHus Mpasutensctea P® ot 30.09.2000 N 742)
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HeycToiika (neHn) 3a HapylleHMe cpoka Havana okasaHus ycnyru (BbINOJSIHEHUS paboThl) 1
(1nn) BEINONHEHMSA €€ 9Tana B3bICKMBAETCA 3a KaXAbl AeHb (4ac, eCnn CPoK OnpeaeneH B yacax)
NPOCPOYKM BMpeab A0 Havyana okasaHus yCnyrun (BbiNoNHEHUS paboThl) U (1K) BbINOMHEHNUS ee
aTana unv NpeabsiBreHns notTpedbutenem TpeboBaHnii, NPeLyCMOTPEHHbBIX HACTOSILLIMM MYHKTOM.

(ab3ay BeesneH MNoctaHosneHvem lNpasutensctsa PP ot 30.09.2000 N 742)

HeycToiika (neHn) 3a HapyLLeHne Cpoka OKOHYaHUs! OKa3aHus YCyr (BbIMOMHEHUs paboTbl) 1
(vnun) BeINOMIHEHMS ee 3Tana B3bICKMBAETCH 3a Kaxpbli AeHb (4ac, eCnn CPoK onpeneneH B Yacax)
NMPOCPOYKM BNPEeAb 0 OKOHYaHWS 0Ka3aHus YCiyri (BbINoSIHEHUSt paboThbl) U (UNIM) BbIMOJIHEHUS €€
aTana unu npeabseneHns noTpebutenem TpedoBaHuiA, NPeayCMOTPEHHbIX HACTOSALLMM MYHKTOM.

(ab3au BBeaeH MoctaHosneHnem lNpasutensctea PP oT 30.09.2000 N 742)

Paamep B3biCkaHHOW NOTPeBbUTENEM HEYCTONKN (NEHEN) HE MOXET NPEBbLILIATb LIEHY OTAENb-
HOro BMAa ycnyru (paboTsl) unm obLLyio LeHy 3akasa, eCnu LeHa BbIMOSIHEHNS OTAENbHOrO B1aa
ycnyrun (paboTbl) He onpeaeneHa oroBopoM 06 oka3aHUKW YCyru (BbINOHEHUN PaboThl).

(ab3auy BBeaeH MoctaHosneHvem lMpasutensctea PP ot 30.09.2000 N 742)

Pa3mep HeyCTOlKN (NeHEN) pacCUYNTbIBAETCS MCXOAS U3 LIEHbI OKa3aHWs YCyru (BbiNOSHEHNS
paboThl), @ ecnun aTa LieHa He yka3aHa, UCxoas 13 obLLel LieHbl 3aka3a, CyLLEeCTBOBABLUEN B TOM
MecTe, B KOTOPOM TpeboBaHme NnoTpebutens 4omKHO 6bin10 ObiTh YA0BAETBOPEHO UCTONHUTENEM
B [ieHb [,OOPOBOJILHOIO €ro yAOBAETBOPEHNS UK B AEHb BbIHECEHUS CyAe6HOro peLleHus, ecnim
TpeboBaHune noTpebutens 4o6POBOLHO YOOBIETBOPEHO He Oblo.

(ab3au BeeneH MNoctaHosneHnvem lNpasutenscTsa PP or 30.09.2000 N 742)

Mpu pacTopxeHun goroeopa 06 oka3aHUW yCnyru (BbIMOSHEHUN PabOThbl) UCMONHUTENb HE
BrnpaBe TpeboBaTb BO3MELLEHNSI CBOMX 3aTparT, Npon3BeAeHHbIX B MPOLECCEe OKaszaHust YCnyru
(BbINOSIHEHMS PAbOT), @ Takke NNaTthbl 3a OKA3aHHYIO YCNYry (BbINOMHEHHYIO paboTy), 3a UCKJYe-
HUEeM crydasi, ecnm noTpeduTesb NPUHS OKa3aHHYI0 YCIyry (BbINOJSIHEHHYIO paboTy).

(ab3ay BeeneH MNoctaHosneHnem lNpasutensctea PP ot 30.09.2000 N 742)

TpeboBaHusa NOTPEObUTENSs, YCTAHOB/IEHHbIE HACTOSLLMM MYHKTOM, He NMoanexat YAOBeTBO-
PEHNIO, ECNN UCNONMHUTENb JOKAXET, 4TO HapyLLeHne CPOKOB OKa3aHUs YCNYru (BbINOAHEHUS pa-
60Tbl) NPON30LLJIO BC/IEACTBME OOCTOATENbCTB HENPEOA0IMMOI CUbl UV MO BUHE NoTpebuTens.

(ab3ay BeeneH MNoctaHosneHvem lNpasutensctsa PP ot 30.09.2000 N 742)

27. icnonHutenb, NpeaoCcTaBUBLUMI MaTepuan ois oka3aHus yciyru (BbinosHeHus paboThl),
OTBEYaEeT 3a ero ka4ecTBO Mo npasunam 06 OTBETCTBEHHOCTW NPOAAaBLLIA 32 TOBapbl HeHaaexa-
LLero Ka4ecTBa B COOTBETCTBUN C rPaXAaHCKMM 3aKOHOAATENLCTBOM.

28. MopsaoK 1 CPoKN yOOBNETBOPEHUS UCMOSHUTENEM TpeboBaHunin NoTpeduTens, a Takke
OTBETCTBEHHOCTb 3a HapylLleHne 3TUX CPOKOB perynupyoTcsa 3akoHom Poccuiickon denepaunn
«O 3awmTe npaB noTpedutenein».

29. KoHTponb 3a cobnogeHreM HacTosALwmx MNpasun ocyllectensaeT enepansbHas cinyxoa no
Haa30py B chepe 3almThl Npas noTpedutenen n 6aarononyyns Yenoseka.

(B pea. NMoctaHosneHwii lMpasutensctea P® ot 30.09.2000 N 742,
o7 01.02.2005 N 49, o1 04.10.2012 N 1007)
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YTBEPXOEHbI

lNocraHoBneHnem lNpaBuTenscTea
Poccuiickoii denepavym

ot 18 uionss 2007 r. N 452

NMPABMJIA OKA3AHMSA YCNVYT NO PEANIUSALIUUN
TYPUCTCKOIO NPOAYKTA

Cn1CcoK U3MEHSIOLMUX JOKYMEHTOB

(B pea. NocTtaHoBneHuii MpaButensctea PP ot 23.03.2013 N 254,
0T 22.09.2014 N 967, 0Tt 17.10.2014 N 1064, o1 07.11.2015 N 1206,
o1 01.08.2016 N 736, ot 10.02.2017 N 167)

. O6wKe nonoxxeHus

1. HacTosiwme MpaBuna onpenensioT nopsanok okasaHus yCnyr no peannsaummn TypucTCckoro
NPOAyKTA.

2. Mop noTpebutenemM NOHMMAIOTCA 3aKa34nkK TYPUCTCKOrO NPOAYKTa, UMEOLLMIA HaMepeHne
3akas3aTb WM 3aKasblBAKOLLMIA U UCNOb3YIOLWMIA TYPUCTCKMIA NPOAYKT UCKOYNTENBHO ANS INYHbIX,
CEMEWHBIX N UHBIX HYX[, HE CBSI3aHHbIX C OCYLLIECTBIEHNEM NPEeANPUHMMATENIbCKON OeATENbHOCTY.

Moa ncnonHUTenem NOHMMAlOTCA TyponepaTop, KOTOPbI 3akioyaeT ¢ NnoTpedbutenemM goro-
BOp O peann3aumun TYpPUCTCKOro NPOAyKTa, a Takke TypareHT, AeACTBYIOLWLMIA Ha OCHOBAHMUX O0-
ropopa co copmMMpPoOBaBLUNM TYPUCTCKNIA NPOAYKT TYypOnepaTopoM U LOBEPEHHOCTM, BblOAHHOM
TyponepaTtopoM, Ha 3ak/to4eHne OT MMEHM 1 NO NOPYYEHUIO TyponepaTopa AOrOBOPOB O peanu-
3aumn cpopMUPOBAHHOIO TYPONepaTopoM TYPUCTCKOro NpoaykTa B COoTBeTCTBUM ¢ Deneparib-
HbIM 3aKOHOM «O6 OCHOBax TYPUCTCKOW AeATenbLHOCTM B Poccuiickoin depepaunn» n MpaxaoaH-
cknm kopgekcom Poccuiickor Pepepaumn.

(B pea. MoctaHosneHus MNpasutensctea PP oT 01.08.2016 N 736)

Tunosble GOPMbI AOrOBOPA O peanusauum TYPUCTCKOrO NPOoAyKTa, 3akioHaeMoro Mexay Ty-
ponepaTtopomMm 1 TYPUCTOM U (UNU) UHBIM 3aKa34yMKoM, U OOroBopa O peanusaumm TYPUCTCKOro
NPOAYKTA, 3aK/II0H2AEMOro MeXay TypareHTOM U TYPUCTOM 1 (UIN) MHBIM 3aKa34nukoM, yTBEpPXKAa-
toTcs MnHMCTEepCTBOM KynbTypbl Poccuiickoin depepaumn.

(B pea. MoctraHosnenus Mpasutensctea P® or 01.08.2016 N 736)

3. MoHATHS «TypUCT», «TyponepaTop», «TypareHT», «TYPUCTCKUIA NPOAYKT», «3aKa34ymK Typu-
CTCKOro npoaykra», «peanmdaumnsa TYPUCTCKOro npoaykra», «9KCTPEeHHas NoMOLLLb» NMPUMEHAIOTCS
B 3Ha4YeHuu, yctaHoBneHHoM PenepasbHbiM 3aKOHOM «O6 OCHOBax TYPUCTCKOM AEATENBHOCTU B
Poccuiickoii depepaummn».

(B pea. MoctaHosneHws Mpasutensctea P® ot 23.03.2013 N 254)

. Tpe6OBaHMH K opraHv3auum gesiTesibHOCTU ucnosiHutens

4. Pexxum paboTbl UCMONIHUTENS YCTAHABIMBAETCS UM CAMOCTOSTESILHO.

Pexum paboTbl MCnonHUTENs AOBOAUTCS OO CBeAeHus noTpebuteneli U O0mMKeH COOTBET-
CTBOBATb YCTAHOBJIEHHOMY.

McnonHutenb B Ciydae BPEMEHHOIO NPUOCTAHOBNEHUSA AeATENbHOCTN 0653aH NPefoCTaBUTb
noTpedbutento MHGOPMALMIO O CPOKaX BPEMEHHOIO NMPUOCTAHOBEHUS AEATENBHOCTU.

5. UcnonHutenb — opuanyeckoe nnuo 06s3aH AOBECTM A0 CBeaeHUs noTpedbutens GupmMmeH-
HO€ HaMMEeHOBaHWe (HauMMeHOBaHNE) CBOEN OpPraHn3aLmn, MECTO HAXOXOEHUS (NOYTOBLIN aApec)
1 pexunm paboThbl. MicnonHuTens pa3mMeLlaeT yka3aHHyo MHGOPMALMIO Ha BbIBECKE.

McnonHutens — HavBMAyanbHbI NPeAnpUHUMATESNb AOMKEH NPEAOCTaBUTb NOTPEOUTENIO
MHbOPMaUUIO O CBOEN rOCYAaPCTBEHHOM perncTpaunm u HaAMMeHOBaHMN 3apPErncTpPUPOBABLLENO
ero oprana.
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6. UcnonHutenb 06513aH UMETb KHUMY OT3bIBOB 1 MPEAIOKEHWNI, KOTOPas NPefoCTaBnseTcs
notpebuTento No TpeboBaHuo.

1Il. Uudopmaumsa 06 okasbiBaeMbIX ycJlyrax rno peanmsauum TypucTCcKOro npoaykra

7. VicnonHntenb 06s13aH CBOEBPEMEHHO NMPeaoCcTaBNsaTb NOTPeduTenio HeobXo0aAnMYIo 1 A0-
CTOBEPHYIO MHMOPMALMIO O TYPUCTCKOM MPOAyKTe, 06EeCrneymBaioLLyl0 BO3MOXHOCTbL ero npa-
BUJIbHOIO BbIGOpPA.

WNHbopMaums o TYpUCTCKOM NpoaykTe B 06513aTeIbHOM NOPSAKE AOJIXKHA COAePXaTb CBEAEHUS:

0 NOTPEBUTENBCKUX CBOMCTBAX (Ka4ecTBe) TYPUCTCKOro NpoayKTa — nporpaMmme npeobbl-
BaHVs, MapLupyTe 1 YCI0BMAX NyTELLEeCTBUS, BKOYas MHOOPMaLMIO O CpeacTBax pasmeLLe-
HUS, 06 YCNOBUSIX NPOXMBAHUS (MECTE HAXOXOEHNS CPEACTBA Pa3MELLEHUS, ero KaTeropum)
M NUTaHUSA, ycnyrax no nepeso3ke NoTpebuTtens B CTpaHe (MecTe) BPEMEHHOI0 NpebbiBaHuS,
0 HaM4yuKM 3KCKypcoBoaa (rmpa), rmaa-nepeBojymka u MHCTPYKTOpa-npoBOAHMKA, @ Takke
[OMONHUTENbHbIX YCNyrax;

006 006Leit LeHe TYpUcTCKOro NpoayKkTa B pybisix, 0 NpaBuiax u ycnoBusix 9hdekTMBHOro
1 6e30nacHOro NCnosb3oBaHMs TYPUCTCKOro NPOAYKTa;

0O KOHKPETHOM TPETLEM NMLE, KOTOpoe ByaeT okasblBaTb OTAENbHbIE YCYrK, BXOAsLLME B
TYPUCTCKNIA NPOAYKT, ECNN 3TO UMEET 3HAYEHME, UCXOAs U3 XapakTepa TYPUCTCKOro NpoaykTa;

0 npaBunax Bbe3aa B CTpaHy (MeCcTo) BPEMEHHOro npebbiBaHMS 1 Bble3da U3 CTpaHbl
(MecTa) BpeMeHHOoro npebbiBaHusl, BKlOYasi CBEAEHNS O HEOOXOAMMOCTU HANNYUS BU3bl ANS
Bbe3a B CTPaHy U (M) Bble3aa U3 CTPaHbl BDEMEHHOMO NpebblBaHUS;

00 OCHOBHbIX JOKYMEHTax, He06X0AMMBIX AJ151 Bbe3a B CTPaHy (MEeCTO) BPEMEHHOIO rnpe-
ObIBaHMS 1 Bble3a U3 CTpaHbl (MecTa) BPEMEHHOro npebbiBaHWs, a Takke A1 NOyYeHus
BM3bl 11 BbE3A B CTPaHy U (Un) Bble3aa 13 CTpaHbl BDEMEHHOI O NPeBbIBAHUS;

(B pea. lNMoctaHosnenus Mpasutensctea P® or 07.11.2015 N 1206)

06 06bl4asAx MECTHOIO HaCcesIeHs!, O PENUTMO3HbIX 0OPSAAAX, CBATLIHAX, MAMSATHUKAX Npu-
POk, UICTOPUN, KYNbTYPbI U APYrMX 00bekTax TYPUCTCKOro Nokasa, HaxoasaLLmMXcs nog ocobon
OXpaHOI, COCTOSIHMM OKpYXatoLLen NpupoaHol cpepl (B 06beme, He06XoANMMOM 4Ji1s COBEp-
LUEHWs NyTeLecTBUS);

0 Nopsiike A0CTyna K TYPUCTCKMM pecypcaM C YH4eTOM MNPUHATLIX B CTpaHe (MecTe) Bpe-
MEHHOro NpebbiBaHUS OrpaHNYUTENbHBIX Mep (B 06beMe, HEOOXOAMMOM AJ1 COBEpPLUEHUS
nyTewecTsns);

06 0oMacHOCTSX, C KOTOPLIMU NMOTPEOUTENb MOXET BCTPETUTLCS NP COBEPLUEHUM MyTe-
LLECTBUS, O HEOOXOAUMOCTM NPOXOANTL NPODUNAKTUKY B COOTBETCTBUN C MEXAYHAPOLAHBIMU
MEeAMLIMHCKMMY TPeOOBaHUSIMU, CNN NOTPEOUTENb NPEeANOonaraeT COBEPLUNTL NMyTELLECTBUE
B CTPaHy (MeCTO) BDEMEHHOIO NPebbiBaHNS, B KOTOPOM OH MOXET NMOABEPrHYTHCS MOBbILLEH-
HOMY PUCKY MHDEKLIMOHHBIX 3a60N1€BaHNIA;

0 BO3MOXHbIX PUCKaX 1 MX NOCNEACTBUSAX AN XN3HU 1 300POBbs NOTPebuTens B cnyyae,
ecnu noTpebuTtens npeanonaraeT COBEPLUUTb MyTELIEeCTBUE, CBA3AHHOE C MPOXOXAEHUNEM
MapLUPyTOB, NPEACTABASAOLLMX NOBBILLEHHYIO OMACHOCTb A5l €r0 XU3HWN 1 30,0P0BbS (FrOpHas
1 TPYOHOMPOXoAMMas MECTHOCTb, CMeneonormyeckme 1 BoaHble 06bekThbl, 3aHATUE SKCTpe-
MasibHbIMU BUAAMU Typu3ma 1 crnopTa v apyrue);

0 HeoBXOOMMOCTN CaMOCTOATENbHOM onnaTbl TYPUCTOM MEAMLIMHCKOM MOMOLUN B 3KC-
TPEHHOW 1 HEOTNOXHOM PpopMax, Oka3aHHOM eMy B CTpaHe BPeMEHHOro nNpebbiBaHUs, BKIO-
Yasi MeAMLMHCKYIO 9BaKyaLMio TypucTa B CTpaHe BPEMEHHOMO NpebbiBaHNS 1 U3 CTPaHbl Bpe-
MEHHOro npebbiBaHMs B CTPaHy NOCTOSIHHOMO NPOXWBAHKS, O BO3BPALLEHMM TeNa (OCTaHKOB)
TypuCTa U3 CTpaHbl BDEMEHHOrO NpebbiBaHNs B CTPaHy NMOCTOSIHHOrO MPOXWUBAHWUS 3@ CYET
L, 3aMHTEPECOBAHHbBIX B BO3BPALLEHNN Tena (OCTaHKOB), B Cilydae OTCYTCTBMS y TypucTa
[oroesopa Jo06pOBOSILHOrO CTPaxoBaHUA (CTPaxoBOro Moamca), yCnoBUsSMU KOTOPOro npea-
YCMOTpeHa 06513aHHOCTb CTPAXOBLLMKA OCYLLLECTBUTL OMnaTy v (Mm) BO3SMECTUTb pacxopbl Ha
onnaty MeaMUMHCKOM NOMOLLY B SKCTPEHHOW U HEOTNIOXHOM popMax, OKa3aHHOM TYpUCTy B
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CTpaHe BPEMEHHOIO NPebbIBaHMS, BKIOYAs MEOULMHCKYIO 3BaKyaLMIO TypucTa B CTPaHE Bpe-
MEHHOro nNpebbIBaHWS 1 N3 CTPaHbl BDEMEHHOMO NPebbIBaHNS B CTPaHY MOCTOSHHOMO MPOXU-
BaHWs, U (MKN) BO3BPALLEHMS TeNa (OCTaHKOB) TypucTa U3 CTPaHbl BDEMEHHOIO NPeObLIBAHUS
B CTPaHy NOCTOSIHHOIO MPOXMBAaHMS, a Takke 0 TPeO0BaHNSX 3aKOHOAATENLCTBA CTPaHbI Bpe-
MEHHOro nNpebbiBaHUS K YCOBMSIM CTPaxX0BaHMWS B Cllydae HaMums Takmux TpeboBaHuii;

(a63au BBeseH MoctaHosneHvem MpasutensctBa PP ot 07.11.2015 N 1206)

006 ycnoBuax gorosopa A0OBPOBOSILHONO CTPaxoBaHMs, KOTOPbIMU NpeaycMoTpeHa 06s-
3aHHOCTb CTPaxOBLLUMKa OCYLLECTBUTb ONNaTy U (M) BO3MECTUTb pacxodbl Ha onnaTty meau-
LLMHCKOW MOMOLLM B SKCTPEHHOW N HEOTNIOXHOM popMax, 0ka3aHHOW TYPUCTY B CTpaHe Bpe-
MEHHOro npebbiBaHWs, BKIOYas MEAMLIMHCKYIO 9BaKyaumio TypucTa B CTpaHe BPEMEHHOro
npebbiBaHMS N U3 CTPaHbl BPEMEHHOMO NpebbiBaHWS B CTPaHy NOCTOSIHHOMO NPOXUBAHWSA, 1
(nnun) BO3BpaLLEHMS Tena (OCTaHKOB) TypuCTa U3 CTpaHbl BpEMEHHOro npebbiBaHus B CTpa-
HY MOCTOSIHHOIO MPOXMBaHWS, O CTPaxoBLUMKe, 00 opraHM3auusix, OCyLLEeCTBASIONX B CO-
OTBETCTBMM C AOrOBOPOM, 3aKJIIO4EHHBIM CO CTPaXOBLLMKOM, OPraHM3aLmio OKa3aHus Meau-
LLMHCKOW MOMOLLY B 9KCTPEHHOW N HEOTNIOXHOM popmax B CTpaHe BpeMEHHOro npebbiBaHus,
BKJIIOYas MEOULMHCKYIO 39BaKyaL Mo TypucTa B CTpaHe BPEMEHHOro NpebbiBaHUS 1 U3 CTPaHbl
BPEMEHHOro npebbiBaHWsi B CTPaHy NMOCTOSIHHOIO MPOXMBAHWUS, €e onnaty 1 opraHnu3auuio
BO3BpaLLeHNs Tena (0CTaHKOB) TypucTa U3 CTpaHbl BDEMEHHOr 0 NpebbiBaHUSA B CTPaHy NOCTO-
SAIHHOIO NPOXMBAHUSA, a TaKXKe 0 Nopsake oOpaLleHns TypucTa B CBA3M C HACTYMNJIEHMEM CTpa-
XOBOrO cny4yast (0 MECTOHAaXOXAEHUU, HOMEePax KOHTAKTHbIX TeNe@OHOB CTPAaXOBLLMKA, UHbIX
opraHm3saumin), ecnm goroBop A40OPOBOIBHONO CTPAaxOBaHUA 3aK/lO4aeTCcsa B Nosb3y TypucTa
MCMNOJIHUTENEM OT UMEHUN CTPaxXOBLUMKA;

(ab63au BBeseH MoctaHosneHnem lMpasutenbctea PP ot 07.11.2015 N 1206)

O TaMOXEHHbIX, MOrPAHNYHbIX, MEANLUNHCKNX, CAHUTAPHO-3NUAEMNONIONNYECKNX U UHbIX
npasunax (B 06beme, HeOO6XO0ANMOM A1 COBEPLUEHUS MYTELLECTBUSA);

0O MeCTe HaxOoXAEHWUsl, MOYTOBbLIX aApecax U HOMepax KOHTaKTHbIX TenedOHOB OPraHoOB
rocymapcTBeHHon BnacTn Poccuiickorr denepaunn, aunnomaTnieckmx npeacTaBUTeNbLCTB
M KOHCYJNBbCKUX yupexaeHuii Poccuiickoin @eaepauunm, HaxogsLmMxcs B cTpaHe (MecTe) Bpe-
MEHHOro nNpebbiBaHUS, B KOTOPbIE NOTPEOUTENL MOXET 06PaTUTLCS B Clly4ae BO3HUKHOBEHUS
B CTpaHe (MecTe) BPEeMEHHOro npebbiBaHUs YPe3BblYaliHbIX CUTyaUMid UM UHBIX 0B6CTONA-
TENbCTB, YrPOXaloLmMx 6€30MacHOCTN ero XU3HN U 3[0P0Bbs, a TAKXE B Clly4asix BO3HMKHOBE-
HWS1 ONACHOCTM NPUYMHEHWS BPeda UMYLLLECTBY NOTPeobuTens;

006 agpece (MecTe nNpebbiBaHWs) 1 HOMEpPE KOHTAKTHOro TeniedoHa B cTpaHe (MecTe) Bpe-
MEHHOro npebbiBaHMS PYKOBOAUTENS FPYMMbl HECOBEPLLUEHHOETHMX FpaXaaH B cliyyae, ecnv
TYPUCTCKNIA NPOAYKT BKIIOYaeT B cebs OpraHM30BaHHbI Bble3f, rpynnbl HeCOBEpPLUEHHONeT-
HUX rpaxaaH 6e3 ConpoBOXAEHUS POAUTENEN, YCbIHOBUTENEN, ONEKYHOB UMW NoNeYnTenen;

0 HaUMOHAJIbHBIX Y PENNITMO3HbIX 0COOEHHOCTSIX CTPaHbl (MecTa) BpeMEHHOM0 NpebbiBaHUS

006 obecneyeHnn IKCTPEHHOM MOMOLLM 3a CHET CPeacTB pe3epBHOro poHaa 06beanHeHNs
TyponepaTopoB B chepe BbIE3AHOMO Typu3ma B Criy4ae HEBO3MOXHOCTU UCTMOSIHEHUS, HEUC-
NoJIHEHMS TyponepaTopom 0093aTeNbCTB N0 JOrOBOPY O peanns3aumm TYypuCcTCKOro NPoayKTa,
bOPMUMPYEMOro UCMOSTHUTENIEM — YNIEHOM 00beaVHEHNSI TYpONepaTopoB B chepe Bble3HO-
ro Typu3ma;

(ab3au BBeneH MoctaHosneHnem lNpasutensctea PP or 23.03.2013 N 254;
B pea. lMoctaHosnenus MNpasutensctea P® or 01.08.2016 N 736)

0 nopsiake obpalleHns B 06beanHeHME TyponepaTopos B cdepe Bble3AHOro Typuama anis
NOy4eHNs SKCTPEHHOW MOMOLLLM;
(ab3av BBeaeH MoctaHosneHvem lMNpaButensctea P o1 23.03.2013 N 254)
00 NHbIX 0COBEHHOCTAX NyTeLecTBuUS.
8. UcnonHutenb 06513aH NpeaocTaB1Tb NOTPeduTeNio MHdopmaumio:

0 BHECEHMM CBEAEHUI O Typonepartope, chOopMMPOBABLLEM peann3yemMblii TYPUCTCKUNA
NPoAyKT, B eAnHbI denepanbHbli peecTp TyponepaTopos;
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0 HanMyuu y TyporepaTtopa (3a MUCKJIlYEHMEM TypONepaTopoB, ykadaHHbIX B ab3auax
BTOPOM U TPETbLEM HacTu NATOM cTaTbn 4.1 PepepanbHoro 3akoHa «O6 0OCHOBax TYPUCTCKOM
nestenbHocTn B Poccuiickon depepaumn») goroeopa Unm AOroBOPOB CTPaxoBaHUSA rpax-
[AHCKON OTBETCTBEHHOCTW 3a HeucnosiHeHne o06s3aTeNibCcTB MO AOrOBOPY O peanvsaunun
TYPUCTCKOro NpoaykTa (fanee — OOroBOp CTPaxOBaHUS OTBETCTBEHHOCTU Typorneparopa)
6o 6aHKOBCKOW rapaHTum unm 6aHKOBCKUX rapaHTUin MCNoNHeHUs 063aTeNbCTB Mo 40-
roBOpy O peanuaauum TYpUCTCKOro NpoayKTa, npeaycMoTpeHHbix PenepanbHbiM 3aKOHOM
«O6 ocHOBax TYPUCTCKOW aesaTenbHoCcTu B Poccuiickon enepaunn» (nanee — 6aHKoBckas
rapaHTums).

Mpwn 3aknio4eHn [oroBopa 0 peannsaummn TYpUcTCKOoro npoaykTa B cepe Bble3aHOro Ty-
pr3mMa ncnonHutTenb 06s3aH NPoMHGOPMNPOBaThL B MTMCbMEHHOM popme 3akasdymka TypUCTCKO-
ro npoaykTra:

0 BO3MOXHOCTM TyprcTa 00paTUTbCH 3a OKa3aHMEM 3KCTPEHHOW MOMOLUM C yKa3aHUeM
cBefeHuin 06 06beauHEHNN TyponepaTopoB B chepe Bble3LHOIro Typuama 1 0 cnocobdax ces-
31 C HUM (HOMepOoB TenedoHOoB, HakcoB, aapeca dNEKTPOHHOM NOYThI) U APYrUX CBEOEHWNI;

0 BO3MOXHOCTM TYpUCTa 1 (MIN) MHOT O 3aKa3ynka 06paTUTbCS C MMCbMEHHBIM TpeboBaHM-
€M 0 BO3MELLLEHUN peanbHOro yuepba, MOHECEHHOTO TYPUCTOM B Pe3y/ibTaTe HENCMOJIHEHMS
TyponepaTtopomMm 06a3aTeNbCTB MO AOMOBOPY O peanv3aumm TYPpUCTCKOro npoaykra, 3a cyeT
cpencTB ¢doHAa NepcoHasibHOM OTBETCTBEHHOCTM Typonepartopa (B ciyyae, yCTaHOBJIEHHOM
yacTblo aecaton ctatbk 11.6 PepepanbHoro 3akoHa «O6 0CHOBaxX TYPUCTCKOWM AeATENIbHOCTH
B Poccuiickoii depepaumm»);

0 nepexone K 00beAMHEHWNIO TYPONepPaTopOoB B chepe BbLIE3AHOIo TypnamMa npuHaasiexa-
Lero TypucTy npaea TpeboBaHUs O Bbinaate CTPaxoBOro BO3MELLEHWSI N0 JOrOBOPY CTPaxo-
BaHMS OTBETCTBEHHOCTM TyponepaTopa K CTPaxoBLUMKY 1nbo 06 ynnate AeHEeXHOM CyMMbl Mo
6aHKOBCKOW rapaHTUm B Npeaeniax CyMMbl PACXOA40B, MOHECEHHbLIX 00beAUHEHNEM Typonepa-
TOPOB B cepe BbIE3AHOMO TypM3Ma Mo 0Ka3aHMIO 3KCTPEHHOW MOMOLLM TYPUCTY.

Mpwn 3aknio4yeHnn [oroeopa o0 peanusaumm TYPUCTCKOro Npoaykta B chepe Bble3OHOro Ty-
pr3Ma ncnonHuTenb 06s3aH NPOMHGOPMMPOBaATL TYPUCTa U (MN) MHOMO 3akasynka O BO3MOX-
HOCTU TyprcTa A06POBOIBHO 3aCTPaxoBaTb PUCKU, CBSA3AHHbLIE C COBEPLUEHNEM MYTELLIECTBUS 1
He MOKpbIBaEMblE JOrOBOPOM CTPaxOBaHWsi OTBETCTBEHHOCTU Typonepartopa Moo 6aHKOBCKOM
rapaHTuemn, a Takxke C HeHaaexalli M UCNOoJIHEHMEM TypOornepaTopoM 06583aTenbCTB Mo A4OroBopy
0 peanusaumm TYpUCTCKOro NpoayKTa.

(n. 8 B pea. lNMoctaHosnenus Mpasutensctea PP ot 01.08.2016 N 736)

9. Ecnn ucnonHutenem sBNSIETCA TypareHT, TO OH 06513aH NpefoCTaBUTbL NOTPEOUTENO KOMUI0
[OBEPEHHOCTU, BblJAHHYIO TYPONEPaTopoM, Ha 3aK/IOHEHNE OT MMEHM TyponepaTopa 4OroBOpOB
0 peanusauumn chopMMPOBAHHOIO UM TYPUCTCKOrO NPOAYKTa, a TakkKe CooOLWmUTL NoTpebutento
Hapsaay ¢ MHbopMaumein, ykaszaHHOM B MyHKTax 5, 7 1 8 HacTosawwmx MNpaBun, cBeaeHns:

(B pea. lNMoctaHosnenus Mpasutensctea PP or 01.08.2016 N 736)

0 MOJSIHOMOYMAX TypareHTa coBepLUaTh lopuamnyeckme 1 paktTuyeckme 4eNCTBIS Mo peanun-
3aummn TYPUCTCKOro NPOAYKTa;

0 TOM, 4TO JIMLIOM, OKa3blBaKOLLMM NOTPEeOUTENIO YCNYr NO AOroBOPY O peannsaumm Ty-
PUCTCKOro NPOAyKTa, ABNSETCA TyponepaTop, a Takke 0 BO3MOXHOCTM NOTpebuTens B ciyyae
BO3HMKHOBEHWS OOCTOATENBCTB, YKadaHHbIX B cTatbe 17.4 depnepanbHoro 3akoHa «O6 ocHo-
Bax TYPUCTCKOM aeaTenbHocTn B Poccuiickon depepaumm», 06patuTbCsl C MMCbMEHHBIM TPE-
©60oBaHMEM O BbINnaTe CTPaxoBOro BO3MELLEHUS MO [LOrOBOPY CTPaxoBaHUsi OTBETCTBEHHOCTYU
TyponepaTtopa nnu o6 ynnare AeHeXHO CyMMbl N0 6aHKOBCKOWM rapaHTUn HeNnocpeacTBEHHO
K OpraHvusauuu, npeaocTaBmBLLEN TyponepaTopy A0roBop CTPaxoBaHWs OTBETCTBEHHOCTU Ty-
ponepaTopa uny 6aHKOBCKYIO FrapaHTUIO (EC/IM B COOTBETCTBMM C [OrOBOPOM, 3aK/TIOHEHHBIM
Mexay TyponepaTtopoM 1 TypareHTOM, TypareHTy NOpy4yaeTcst OT CBOEro MEHU PeanN30BbI-
BaTb TYPUCTCKUI NPOAYKT, CHOPMUPOBAHHbLIN TYpOnepaTopomMm);

006 ycnoBusix AeincTBus nyHkra 14 HacTosawmx Mpaswmn.

73



Mo TpeboBaHuUio NOTPEOUTENS TypareHT NPeaoCTaBAseT NOTPebUTENIO MHDOPMALIMIO O CyLLe-
CTBEHHbIX YCIOBUSIX [LOrOBOPA, 3aK/I0YEHHOIO MeXy TypornepaTtopoM 1 TypareHToMm, peanunayio-
LM TYPUCTCKUIM NPOAYKT, COOPMUPOBAHHLIN TypOnepaTopoM.

10. Mpw 3akN04eHN 4OroBopa O peann3aumm TYpucTCcKOro NpoaykTa UCNoMHUTENEM A0BO-
OsATCs 0o cBefeHus notpebuTtens HacTosiwme MNpaBuna, a Takke MHGOPMaLMS HAa PYCCKOM Si3bl-
Ke 06 UCMONHUTENE, OKa3bIBAEMbIX YCIyrax o peannsaumm TYypUuCTCKOro NpoayKTa, yka3aHHas B
nyHkTax 5, 7-9 HacToswwmx Mpasun, 1 N0 YCMOTPEHWUIO UCMONTHUTENS HA FOCYAAPCTBEHHbIX 3blKaxX
cybbekToB Poccuiickoin Denepaumnm U poaHbIx A3bikax Hapoaos Poccuiickon depepaumn.

YkasaHHas MHpopmaums 4OBOAMTCS OO CBeAeHus noTpedbutens B HarnsaHoM U A0CTYNHOW
dopme nyTemMm ee pa3MeLLeHns B KaTanorax, CnpaBoYyHMKaX, OMMCAHNSX TYPUCTCKOrO NpoaykTa,
a TakXke MHbIMK crnocobamu, He NPOTMBOPEYALLIMMY 3aKoHoAATENLCTBY Poccuiicko denepaumm.

MHdopmaums Takke JosmkHA ObITb JOBEAeHa [0 CBeAEeHMS NOTpeduTens B TOM cnyyae, ecnv
peanu3aunsi TYPUCTCKOrO NpoAyKTa OCYLLECTBASETCS BHE MOCTOSIHHONO MECTa HaxXOXAEHWS UC-
NOJIHUTENS N €ro CTPYKTYPHbIX MOAPAa3aeNeHniA, BO BDEMEHHbIX MOMELLIEHNSIX, Ha Creunann3npo-
BaHHbIX BbICTABKAX U ipMapKax.

IV. MopapoK 3aKNI0YEHNs, UICNONIHEHUS, U3MEHEHUS U NPeKpaLLeHns A0roBopa
0 peanusauum TYypMcTCKOro npoaykKTa

11. B cOOTBETCTBMM CO cTaThel 429 MpaxaaHckoro kogekca Poccuiickoit @enepaunm no 3a-
KJIIOYEHUNSI JOTOBOPA O peann3aumm TYPUCTCKOro NpoayKTa UCMOJIHUTENb 1 NOTPeOUTENb BNpase
B NMUCbMEHHOWN popMe 3akNUNTL NpeaBapuTeNbHbIA OrOBOP O peannsaummn TypucTckoro npo-
nykTta. B aTomM npegBapuTenbHOM AOrOBOpPE YKa3blBAIOTCS YCIOBUS, MO3BONSIOLLME YCTAHOBUTD
npeaMeT, ApYrve CyLLeCTBEHHbIE YC/IOBMS OrOBOPA O peanmsaLmmn TyprucTckoro npoaykTa, a Tak-
Xe CPOK, B KOTOPbIN CTOPOHbLI 00A3YIOTCS €ro 3ak/o4nTb.

12. [loroBop 0 peann3auuuv TYpUCTCKOro NpoaykTa Mexay UCMNofiHUTenem 1 notpebutenem
CUMTAETCS 3aK/IIOYEHHbIM, ECNN MEXY CTOPOHaMM B MMCbMEHHOW dopMe AOCTUTHYTO cornatue-
HWe Mo BCEM CYLLECTBEHHbLIM YCIOBMSIM 9TOMO A0r0BOPA.

13-14. Ytpatunm cuny ¢ 1 aueapsi 2017 ropa. — NoctaHoBneHune MpaButensctea PP ot
01.08.2016 N 736.

14(1). Jorosop 0 peann3aumm TYpUCTCKOro Npoaykra A0J/KEH CcoaepXaTb CBEOEHUS O 3a-
KIOYEHUN B MONb3y TypucTa AOroBopa A0OPOBOSBHONO CTPAaxOBaHWS, YCIOBUSIMU KOTOPOro
npenycMoTpeHa 0653aHHOCTb CTPaxXOBLLMKA OCYLLECTBUTb OMAaTy U (Man) BOSMECTUTbL pacxoipl
Ha onfaTy MeAMLMHCKOM NOMOLLM B 9KCTPEHHOWN 1N HEOTNOXHON POpMax, OKa3aHHOM TYpUCTY Ha
TEPPUTOPUM CTPaHbl BPDEMEHHOIO MPeObIBAHMS MPYU HACTYMJIEHUN CTPAXOBOrO Clyvyas B CBSA3U
C NOJlyYeHWEM TpaBMbl, OTPaBNEHMEM, BHE3AMHbIM OCTPbLIM 3aboneBaHvemM unnm obocTpeHnem
XPOHMYECKOro 3a6osieBaHms, BKIOYas MEOMLIMHCKYIO 9BaKyaLmio TYpucTa B CTpaHe BPEMEHHOIO
npebbiBaHMS U U3 CTPaHbl BPEMEHHOIO NPebbIBaHNS B CTPaHy NOCTOSIHHOIO MPOXMBaHUS, 1 (1)
BO3BpaLLEeHNs Tena (0OCTaHKOB) TypuCTa U3 CTPaHbl BPEMEHHOIO NPebbIBaHNS B CTPaHY NOCTOSAH-
HOrO MNPOXWBaHUSA B COOTBETCTBMM C TPeOoBaHMAMN 3aKkoHoAaTeNbCTBa Poccuiickon Degepauunm
W CTpaHbl BDEMEHHOro NpebbiBaHNS, Unn cBefeHus 06 0TCYTCTBUM 3aKJIIO4YEHHOT O B MoJb3y Typu-
CTa yka3aHHOro orosopa Ao6poBOLHOIO CTPAXOBaHMS.

(n. 14( 1) BBeaeH MoctaHosneHvem Mpasutensctea PP ot 07.11.2015 N 1206)

14(2). B cnyyaax 3akno4eHus TyponepaTopoM HECKObKMX JOrOBOPOB CTPaxoBaHUsA OTBET-
CTBEHHOCTU TypornepaTopa u (1mr) nosly4eHnst HECKOJIbKNX GaHKOBCKMX rapaHTuii LOroBOp O pea-
NM3aumm TYpUCTCKOro NPoAyKTa AOJIXKEH CoaepXaTb CBeAeHus 0 pa3mepe GpurHaHcoBoro obecne-
YeHus OTBETCTBEHHOCTM TyponepaTopa, a Takke pasfefibHO CBeAEHMS O pasmMepax CTPaxoBbIX
CYyMM U1 (15in) pasamepax 6aHKOBCKUX rapaHTMii No AOroBOPY UM OroBOpamM CTpaxoBaHUs 1 (Unn)
no A0roBOpY UM JOrOBOPaM O NpefocTaBfieHN 6aHKOBCKOM rapaHTUn, 3akio4YeHHbIM C KaXa0M
opraHusaumein, npeaocTaBmBLLEN GUHAHCOBOE 06eCcreveHe OTBETCTBEHHOCTM TypornepaTopa.

(n. 14(2) BeeneH NoctaHoBneHvem lNpasutensctea PP ot 10.02.2017 N 167)

15. MNMpepnoxeHne TYPUCTCKOro NpoaykTa, aapecoBaHHOE HEONPEAENEHHOMY KPyry 1L, CO-
nepxatlleecs B peksiaMme, onncaHusx, CnpaBoYyHMKax 1 peann3oBaHHOe NHbIMK crnocobamu, ycTa-

74



HOBJIEHHBLIMW 3aKoHOAATENbCTBOM Poccuiickon Depepaumm, npusHaeTca ny6anyHon opepTo,
€CJIM OHO COOEPXNT BCE CYLLLECTBEHHbIE YC/IOBMS 0OrOBOPA O peanmaaumm TYpUCTCKOro NpoayKra.
B pekname, copepxalleit coobLieHe 0 NPoBeAeHNN CTUMYNMPYIOLLEN noTepen, KOHKypca,
UIrpbl UKW MHOTO NOA0BHOr0 MEPONPUATUS, YCIOBUEM YHaCTUsl B KOTOPbIX SIBASIETCS nNpuobpeTe-
HUE KOHKPETHOrO TYPUCTCKOrO NMPOoAyKTa, AOKHbI ObIThb YKa3aHbl:
CPOKM NPOBEAEHNS TAKOFO MEPONPUSTUS;
MCTOYHUK MHpOpMaLM 06 opraHn3aTope Takoro MeponpusaTus, 0 NpaBuiax ero nNpoee-

[EeHUs, KOIMYECTBE NMPU30B UKW BbIUIPbILLIEN MO pe3ynbTataM Takoro MeponpusaTus, Cpokax,

MECTE U NOPSAKE VX NONYYEHUS.

16. MoTpebuTtens 0683aH oniaTUTb OOLLYIO LLEeHY TYPUCTCKOro NpoaykTa B MOPSIAKE N B CPOKU,
KOTOpbIE€ YCTAHOBJIEHbI B 4OrOBOPE O peannsaumm TypMCcTCKOro npoayKra.

WcnonHntenb He BNpaBe 6e3 cornacus NoTpedbuTens okasbiBaTb AOMOJNHUTENbHbIE YCYrU 3a
nnaty. [MoTpebuTtent Brnpase 0Tka3aTbCs OT OMniaThbl TAKMX YCIIYT, @ eCNM OHU OnladeHsbl, NoTpedu-
Tenb BripaBe notpebdoBaTtb OT UCMOMAHUTENSA BO3BPATa YriaadyeHHOM CyMMbI.

Onnarta TypucTCKOro nNpoaykTa NpoM3BOAUTCA MOCPEACTBOM HANMYHbIX UM GE3HANNYHBIX
pacyeToB B COOTBETCTBUU C 3akoHOAaTebcTBOM Poccuiickor Pepepaumn.

17. NcnonHutens 0653aH NpeaocTaBUTb NOTPEOUTENIO TYPUCTCKNIA NPOAYKT, KA4eCTBO KOTO-
pOro CooTBeTCTBYET 06513aTeNbHBIM TPEOOBaHUSAM, YCTAaHOBNEHHbIM (heaepasibHbIMU 3aKOHAMU U
VMHbIMW HOPMAaTUBHbLIMM NPaBOBLIMU akTaMun Poccuitickon denepaumn, a Takxke 4OroBopy o pea-
nn3aummn TYpPUCTCKOro NPoAyKTa.

Ecnn depepanbHbiMy 3akoHaMM UM B YCTAHOBAEHHOM MMM NOPsiAKe NpeaycMoTpeHbl 06s13a-
TenbHble TpeboBaHWs K ONpPeaeneHHOro poaa TYPUCTCKOMY NPOAYKTY U (UnKn) ycnyram, BXOAALUM
B TakOW TYPUCTCKMIN NPOAYKT, UCMONHUTENb 0053aH OKa3aTb YCAyrn, COOTBETCTBYIOLLME 3TUM Tpe-
6oBaHNSAM.

Ecnn ucnonHuTenb Npu 3akio4yeHMr JOroBopa O peanmsaumm TYpUCTCKOro npopykrta Obin
NMoCTaBNIEH NOTPEOUTENEM B M3BECTHOCTb O KOHKPETHBIX LLefisiX TYPUCTCKOro NpoaykTa, Heobxo-
OVMOro noTpebuTento, UCNoHUTENb 0083aH NPefOCTaBUTbL NOTPEOUTENIO TYPUCTCKNIA NPOAYKT,
NPUrogHbIN ANs NCNOJIb30BaHMNS B COOTBETCTBUM C STUMMW LIENSIMU.

McnonHutens 0653aH cBOeEBPEMEHHO MHDOPMMPOBATL NOTPEBUTENA O TOM, YTO cobloaeHme
yKkazaHuii NoTpebuTenst n uHble 0O6CTOATENbCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTL Ka-
4YeCTBO TYPMCTCKOrO NPOAYKTA UM NMOBJEYb 32 COO0 HEBO3MOXHOCTb OKa3aHWs YCIyT, BXOOSALLMX
B TYPUCTCKNI NPOAYKT, B CPOKM, yKa3aHHbIE B JOFOBOPE O peann3aumm TypucTCcKoro npoaykra.

Ecnn notpebutenb, HECMOTPsi Ha CBOEBPEMEHHOEe M 000CHOBaHHOe MH(OpPMUpPOBaHME
MCMNOJIHUTENEM, B Pa3yMHbI/i CPOK HE U3MEHUT yKka3aHuii 0 cnocobe oka3aHus ycnyru nnbo He
YCTPaHUT UHblE OOCTOATENLCTBA, KOTOPbLIE MOMYT CHU3UTb KQYECTBO TYPUCTCKOrO NPOAyKTa, 1UC-
MOJIHATENb BNpaBe 0TKas3aTbCs OT MCMNOJIHEHNS AOFOBOPA O peanm3aunm TYPUCTCKOro NpoaykTa n
noTpeboBaTb BO3MELLEHMS YObITKOB.

18. Ycnyrun, Bxogsaiwme B TYPUCTCKMIA NPOAYKT, M MPOLLECC X OKa3aHWs AOMKHbI ObiTb 6e3onac-
HbIMUW 151 XKM3HW, 30,0POBbS, MMYLLLECTBA NOTPEOUTENS 1 OKPYXAIOLLEN cpeapl, a TakXe He Npuyn-
HATb ylepba MaTepuasbHbIM U YXOBHbIM LIEHHOCTSM obLecTBa 1 6@30nacHOCTM rocyaapcTaa.

B cnyyae BO3HMKHOBEHUSI 0OCTOATENLCTB, CBUAETENIbCTBYIOLLMX O BO3HUKHOBEHUM B CTPaHe
(MecTe) BpeMeHHOro npebbiBaHmsa NoTpebuTtenelt yrpo3sl 6€30MaCHOCTU NX XU3HW U 30,0P0BbS, a
pPaBHO OMACHOCTU NMPUYNHEHUS Bpeaa UX MMYLLECTBY, NOTPEOUTENb U (MNIN) UCMOSIHUTESb BNPaBe
notpeboBaTb B CyaeOHOM NopsiaKe PaCTOPXEHUs A0roBOpPa O peann3aunmy TyprucTCKoro npoaykra
VNN €ro U3MeHeHus.

Hannuune ykazaHHbIX 06CTOATENLCTB NOATBEPXAAETCA COOTBETCTBYIOLLMMU peLleHnaMmn de-
OepasbHbIX OPraHOB rOCYAAPCTBEHHOW BIACTW, OPraHOB rOCYAAPCTBEHHOW BNacTu CyObEKTOB
Poccuitckon depepaummn, opraHoB MECTHOrO caMoyrpaBsieHust, MPMHMMaeMbIMN B COOTBETCTBUM
¢ depepanbHbIMU 3aKOHAMWN.

[Mpw pacTopXeHnn A0 Havana NyTeLwecTBMS 40roBOpa O peannsaumm TYypucTCcKoro NpoaykTa B
CBS13U C HACTYMJIEHVEM BbiLLEyKa3aHHbIX 06CTOATENLCTB NOTPEOUTENIO BO3BPALLLAETCS AEHEXHAS
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cyMma, paBHas 06LLEel LieHe TYPUCTCKOro NPoayKTa, a Nnocsie Havana nyTewecTBus — ee 4acTb B
pasmMepe, NPOonopLMOHaSIbHOM CTOMMOCTM HE OKa3aHHbIX NOTPEOUTENIo YCAyT.

McnonHutenb B COOTBETCTBUM C MonoxeHusmn depepanbHoro 3akoHa «O nepcoHanbHbIX
OaHHbIX» NPUHUMaEeT HeobxoarMble Mepbl Mo obecrnevyeHnio 6e3o0nacHOCTY MHbOPMaLMK O Moy-
YEHHbIX UCMOJIHUTENEM B MPOLLECCE OKa3aHWs YCIyr NepCOoHasbHbIX AaHHbIX NOTPebuTesns, B ToM
yucne npu nx 06paboTke 1 NCMNoNbL30BaHUN.

B cnyyae ecnun 3akoHoAaTeIbCTBOM CTPaHbl (MecTa) BpeMeHHOro npebbiBaHNS YCTaHOBEHbI
TpeboBaHWs HaNNYUSA rapaHTUn onnaTbl MEANLMHCKOM NMOMOLLM JIMLLAM, BDEMEHHO HaxoasaLWmMes
Ha ee TeppuTopUKn, UCNONTHUTENb 06813aH 06ecneynTb NPeaoCcTaBlieHne Takux rapaHTuii B dopme
CTpaxoBOro MeguLmMHckoro nonuca. Mo TpeboBaHMio NOTPedUTeNs NCMONHUTENb OKa3blBaeT COo-
nencTere B NpefoCcTaBleHNN YCyr No CTPaxoBaHMIO MHbIX PUCKOB (B TOM YMCIIE NPU COBEPLLEHUN
nyTeLwecTBUIiA, CBA3AHHbLIX C MPOXOXAEHNEM NOTPEOUTENSIMN MapLUPYTOB, NPEeACTaBASIOWMX NO-
BbILLEHHYIO ONACHOCTb AJ151 UX XXMU3HU U 30,0PO0BbS).

19. icnonHutenb 0693aH He No3gHee 24 4acoB A0 Havana NyTewecTBus nepenatb NoTpedu-
TENo OPUrMHaN SOroBopa O peanusaLlmm TYPUCTCKOro NpoaykTa, LOKYMEHTbI, yA0CTOBepsoLme
npaso NoTpebuTensa Ha ycnyru, BXoAsLme B TYPUCTCKUIM NPOAYKT (Baydep, Obunet un gpyrue), a
TakXe WHble OO0KYMEeHTbl, HeobxoanMble NOTPeduTento ons coeeplleHus nytewectsus. Mpeno-
CTaBJfieHMe NOTPeObUTENO ykasaHHbIX IOKYMEHTOB B 6onee no3gHme Cpoku BO3MOXHO NMLLb NP
Hanu4mMmn cornacusl notTpedbutens.

(B pea. MoctaHosnexus MNpaButensctea P® ot 23.03.2013 N 254)

B cnyyae ecnu notpebuTens Bble3xXaeT 3a npenesnsl Tepputopumn Poccuiickon Pepepaumm,
ncnonHuTenb 06a3aH He no3gHee 24 yacoB [0 Havana NyTewwecTBUs nepenatb noTpedbuTenio
opvrvHan gorosopa o peannaaunmn TYpUCTCKOro NPoayKTa, AOKYMEHTbI, yA0CTOBEPSIOLLME NPaBo
noTpebuTens Ha ycnyru, BXoasiimMe B TYPUCTCKUIA NPOAYKT, B TOM yncie 6unet, noaTeepxaalo-
LM NpaBo Ha NepeBo3Ky (B TOM YMC/e YapTepHyio) A0 NMyHKTa Ha3HavyeHus u obpaTHo nMbo no
MHOMY MapLLpYTy, COrnacoBaHHOMY B YKa3daHHOM [0roBope (B Cliy4ae ecnv 3akoHOAaTeIbCTBOM
Poccuiickoih Pepepaunn npegycMoTpeHa Bblgada 6unerta Ans COOTBETCTBYIOLLEro BMaa nepe-
BO3KW), Bay4ep, 3aK/Il0YEHHbIA B MOMb3Y TypucTa AOroBOp AOOPOBOJILHOIO CTpaxoBaHUs (cTpa-
XOBOW MONNC), COOTBETCTBYIOLWMI TpeboBaHusaM ctatbn 17 depepanbHoro 3akoHa «O6 ocHoBax
TypucTCcKon aestensHocTn B Poccuiickoit Pepepaumm» (B cnyyae, eCnm Tako OroBop 3ak/ioveH
MCMNOJIHUTENEM OT MMEHWN CTPAxXOBLLMKA), @ TaKKe MHble OKYMEHTbI, He0OXoaMMble NOTPebUTento
Ons coBeplueHns nytewectsus. Mpu odopmneHnn Guneta B 31eKTPOHHOM Buae noTpebutento
BblJAETCS BbINNCKA N3 aBTOMATU3UPOBAHHOW CUCTEMbI, COAEPXaLLEen CBeAeHMS O NepeBO3Kax.

(ab63au BBeseH MoctaHosneHveM Mpasutensctea PP ot 22.09.2014 N 967;
B pea. NMoctaHosneHus lMNpasutensctea PP oT 07.11.2015 N 1206)

20. Kaxpas 13 CTOpoH [OroBopa 0 peannsaumm TypucTCKOro NpoaykTa Brpaee notpebosarb
€ro U3MEHEHUS NN PACTOPXEHNS B CBSI3W C CYLLLECTBEHHLIMU N3MEHEHUSIMWN OOCTOATENLCTB, U3
KOTOPbIX CTOPOHbI UCXOAMAN NPW 3aKJTIIOYEHMM 3TOr0 A0roBopa.

K cyLecTBeHHBIM N3MEHEHUSIM 0OCTOSITENBCTB OTHOCSTCS:

yXyALeHne YyCNOBUIA NyTeLwecTBUS, yKa3aHHbIX B JOrOBOPE O peannsauun TypucTCKOro
NPOAYKTa;

(B pea. MocraHosnerus lNpasutenscTea PP ot 23.03.2013 N 254)

M3MEHEHME CPOKOB COBEPLLEHNS NYTELLECTBUS;

HenpeasuaeHHbIN POCT TPAHCMNOPTHLIX TapndOoB;

HEBO3MOXHOCTb COBEPLLEHMS NOTPEOUTENEM NOE3AKM MO HE3ABUCSILLMM OT HEFO 0O6CTOS-
TenbcTBam (6051e3Hb NOTPEOUTENS, 0TKa3 B BblAAYE BU3bl 1 ApYrie 06CTOATENLCTRA).
[MopsiaoK 1 yCnoBYS N3MEHEHWUST UM PACTOPXEHMS AOr0BOpa O peanu3aumm TypUCcTCKOro npo-

[yKTa B CBSI3U C CYLLECTBEHHBIMU U3MEHEHMSIMY 0OCTOSITENBCTB, U3 KOTOPbIX CTOPOHBI UICXOAMAN MPU
€ro 3aK/ioYeHNN, a TakKe NoCNeaCcTBUS A1t CTOPOH Takoro N3MEHEHWS N PaCTOPXEHWS (B TOM YUC-
ne pacnpegeneHve Mexay CTOpoHaMm pacxofoB, MOHECEHHbBIX MW B CBA3M C UCMOSIHEHMEM Takoro
[0roBopa), onpeaensaoTcs rpaxaaHckum 3akoHoaaTenscTBoM Poccuiickonn depepaumn.
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V. NMopsapok npeabsaBieHns NpeTeH3ni U OTBEeTCTBEHHOCTb CTOPOH
Mo AOroBopy O peanu3aLum TYPUCTCKOro npoaykra

21. MNMpeTeH3un B CBA3M C HApyLLUEHMEM YCTOBUIA OroBOpa O peanusauum TYypucTCKOro npo-
ayKTa npeabsiBAsSOTCS NoTpedutTenemM UCNONHUTENIO B MOPSAKE N HA YCIIOBUSIX, KOTOPbIE Npes-
yCMOTpeHbl paxaaHckum kogekcom Poccuiickon Pepepaumn, PenepanbHelM 3akoHOM «O06
OCHOBax TYPUCTCKOM aeaTenbHOCTN B Poccuiickoi @epepauumn» n 3akoHoM Poccuiickoint bene-
pauunm «O 3awmTe npaeB noTpedutenei».

MpeTeH3umn kK Ka4eCcTBY TYPUCTCKOro NPOAYKTA NPEAbABASIOTCA TypOnepaTopy B MMCbMEHHOM
dopme B TeueHme 20 gHeN ¢ gaTbl OKOHYaHUSA OENCTBUS AOroBOpa O peann3aumm TypucTCKOro
nNpoAyKTa 1 nogjexart paccMoTpeHuio B TedeHne 10 aHeli ¢ aatbl Nony4eHns NpeTeH3nii.

22. VicnonHuTesNb B COOTBETCTBMM ¢ 3akoHOM Poccuiickoii Pepepaumm «O 3alumTte npas no-
Tpebutene» HeCeT OTBETCTBEHHOCTb:

3a HeHaJiexaluyo MHGopmMaLmio 0 TYPUCTCKOM NPOAYKTE U UCMIONHUTENE, B TOM YMCIIE 3a
NPUYNHEHVE Bpeaa Xn3Hu, 300POBbLIO U MMYLLECTBY NOTPEOUTENS BCIEACTBUE HEMNPELOCTAB-
JNIeHUs eMy NOJIHOM N AOCTOBEPHON MHMOpMaLMK;

3a peann3auuio TYpuCTCKOro NpoAyKTa, coaepxallero B cebe HeoCTaTkn, B TOM YMCIe
3a HapyLueHre TpeboBaHUI K kayecTBy 1 6€30MACHOCTU TYPUCTCKOrO NPOAYKTa;

3a HapyLLeHMe CPOKOB OKa3aHWs YCyr U MHBIX YCI0BUIA IOrOBOPa O peannsaunmn TypucT-
CKOro nNpoaykTa;

3a BK/IIOYEHMEe B JOrOBOP O peanu3aumm TYPUCTCKOro NpoaykTa YCoBUN, YLLEMISIOLLINX
npasa NoTpebuTens No CPaBHEHUIO C YCNOBUSIMU, YCTAHOBNEHHbIMU deaepasnbHbIMU 3aK0-

Hamu, HacToawmMn MNMpaBunamMmm U MHbBIMM HOPMATMBHBLIMU NPABOBbLIMU akTamu Poccunckomn

depepaumu;

3a NpUYMHEHME BPeaa XN3HW U 340POBbIO NOTPEOUTENS, a Takke ero MMyLLLECTBY BCnen-

CTBME HEAOCTATKOB TYPUCTCKOrO NPOAyKTa.

MoTpebuTenb, ecnm emy He NpeaocTaBieHa BO3MOXHOCTb He3aMeINTEeIbHO NONyYUTb Npu
3aKJII04YeHM JOroBopa O peannsaumm TYpUCTCKOro NpoaykTa nHGopmaumio 0 TYpUCTCKOM Mpo-
nykTe, BnpaBe notpeboBaTb OT UCMOIHUTENS BO3MELLEHUS YObITKOB, MPUYNHEHHBIX HEOOOCHO-
BaHHbIM YKJIOHEHMEM OT 3akJIlo4eHUsI YKa3aHHOro AOroBopa, a eC/in AaHHbl JOroBOp 3aKio-
YeH — B Pa3yMHbI CPOK 0TKa3aTbCs OT €ro UCMNoJIHeHUs 1 NoTpeboBaTk BO3BPATA YraayeHHOM 3a
YCAIyri CyMMBbl 1 BO3MELLEHUS APYrnX YObITKOB.

McnonHuTens, He NpenoCTaBMBLLNI NOTPEOUTENIO NONHOWM M LOCTOBEPHOM MHDOPMaLMn O Ty-
PUCTCKOM MPOAYKTE, HECET cornacHo nyHkTy 1 ctatbu 29 3akoHa Poccuiickoii Pepepaumm «O 3a-
Te npae notpebutenen» 0TBETCTBEHHOCTb 3a HeOOCTATKN TYPUCTCKOrO NpoAaykTa, BbisiB/IEHHbIE
rnocne okasaHusl ycnyr noTpebutento BCIeACTBME OTCYTCTBMSA Y NOTpPebuTenst Tako nHdopmaumm.

MocnencTems HapyLIEHWS UCNOTHUTENEM CPOKOB OKa3aHWs YCAyT, @ TakKKe CPOKM YCTPaHEHNs
HeOoCTaTKOB TakMX YCIYr U CPOKW YOOBETBOPEHMS OTAENbHbIX TpeboBaHnn noTpedutens onpe-
nensTcsa B COOTBETCTBMM co cTaTtbamm 28, 30 u 31 3akoHa Poccuiickoin @epepaumm «O 3awmTe
npas noTpebutenei», a npasa NoTpebuTensa npu obHapyXeHUn HeJOCTaTKOB TYPUCTCKOro npo-
[yKTa 1 npaBo noTpebuTens Ha 0Tkas OT UCMOJIHeHNSI 4OrOBOpa O peann3aumm TYPUucTCcKoro npo-
[yKTa — B COOTBETCTBUM CO CTaTbsiMn 29 1 32 yka3aHHOro 3akoHa.

McnonHutens ocBoboXaaeTcss OT OTBETCTBEHHOCTM 32 HEUCMOJIHEHNE UM HeHaanexatlee
MCNOJIHEHME CBOMX 00A3aTeNbCTB Nepes noTpedbuTenem, eciim A0KaxeT, HTO HEUCTONHEHNE Nn
HeHaanexallee UCrnonHeHne 0683aTenbCTB NPOM3OLLNO BCNeACTBUE HENPEOOONIMMON CUMbl, a
TakXe No MHbIM OCHOBaHWAM, NMPEAYCMOTPEHHbIM deaepanbHbIMU 3aKOHAMMU.

23. B cnyyae HapylleHus UICNoNHUTeNeM HacToawmx MNpaBun NCNONHUTENb HECET aAMUHUN-
CTPATMBHYIO, YIOMOBHYIO UM rPaXAaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKO-
HopaTtenbcTBOM Poccuiickon Pepepaunn.

KoHTponb 1 Hap3op 3a cobniofeHnemM HacTosILLmX [MpaBun ocyLecTBAsAOT penepanbHblii op-
raH UCMOJIHUTENbHOWM BNACTU U ero TEPPUTOPUANbHBLIE OPraHbl, HA KOTOPbIE BO3JTOXEHbI PYHKLUNMN
Mo KOHTPOJIIO 1 HaA30pY B cdhepe 3almTbl NpaB noTpedbuTenein u NoTpedurTenbCKoro pbiHka.
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YTBEPXOEHbI

rioctaHoBneHneM lNpaBuTesnbCcTBa
Poccuiickoii denepaumm

ot 15aBrycta 2013 r. N 706

NMPABUJIA OKA3SAHMSA NNATHbBIX
OBPA3OBATEJIbHbIX YCNVYT

1. OGLWMe nonoxeHus

1. Hactosawwe MpaBuna onpenensioT Nopsaok okasaHUs niaTHbIX 00pa3oBaTesibHbIX YCIyr.

2. MoHATMA, ncnonb3yemble B HacToawmx MpaBunax:

«3aKa34mk» — PU3NYECKOE N (UNKN) IPUANYECKOE NNLLO, UMEIOLLEE HAMEPEHME 3aka3aTb
nrMbo 3aka3sbiBaloLLee nnaTHble 06pa3oBaTesibHbIE YCAYr Ans cebs Nan UHbIX ML, HA OCHOBA-
HUW JOrOBOPA;

«NCMOJIHUTESIb» — OpraHn3aums, OCyLLecTBsiowan obpa3oBaTeNibHyl0 AesITeNIbHOCTb U
npefocTaBnsioLas nnaTHele o6pasoBaTenbHble YCiyrn obyvaloLemMycs (K opraHm3aumm, ocy-
LeCTBASALLEN 0O6Pa30BaTENbHYIO AEATENBHOCTb, MPUPABHNBAKTCS UHAVBUAYalbHbIE Npea-
NPUHUMaTENN, OCYLLECTBAAIOLME 06Pa30BaTENbHYIO AEATENIbHOCTD);

«HEe0CTaTOK NNaTHbIX 00pa3oBaTesbHbIX YCIyr» — HECOOTBETCTBUE NNaTHLIX 00pa3oBaTeb-
HbIX yCnyr unm obs3aTesibHbiM TPeOOBaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJEH-
HOM VM MOPSIAKE, U YCIIOBUSIM AOrOBOPA (MPY UX OTCYTCTBMM WSV HEMOJIHOTE YCIIOBUIA OObIYHO
npeabaBaseMbiM TPEOOBaHUSAM), N LIENSM, S8 KOTOPbLIX MiaTHble 0O6pa3oBaTesibHble YCyru
06bI4HO MCMOSBL3YIOTCS, AN LEeNIM, O KOTOPbIX MCMONHUTENb OblN NOCTaBNEH B U3BECTHOCTb 3a-
Ka34MKOM Npu 3aKJII0HEHNM OrOBOPA, B TOM YMCIE OKa3aHWs UX HE B NOSIHOM 0ObeME, NPeSyCMO-
TPEHHOM 0Opa30oBaTenbHbIMU NPOrPaMMamMm (HacTebio 06pa30BaTENIbHOWM NPOrPaMMbl);

«obyyaloLmincs» — dusnyeckoe 1L, oceamsaloLee obpa3oBaTesibHy0 NporpaMmy;

«nnaTtHble obpasoBaTenbHble YCNyrn» — OCYLLECTBIEHNE 06pa3oBaTeNbHOl AeaTeNbHO-
CTV MO 334aHVSIM 1 32 CHET CPEACTB PUIMNYECKMX U (UNIN) IOPUANYECKUX NINLL MO A0roBopam 06
06pa3oBaHun, 3ako4aeMbIM Npu npreme Ha 0byyeHve (anee — OOroeop);

«CYLLLeCTBEHHbI HEAOCTATOK MAaTHbIX 00Pa30BaTENbHbIX YCYr» — HEYCTPaHUMBbIA HEOO-
CTaTokK, UM HeLOCTaTOK, KOTOPLIA HE MOXET OblTb YCTpaHeH 6e3 Hecopa3MepHbIX PaCX0a0B
Wnn 3aTpaT BPEMEHW, MW BbISBASETCS HEOAHOKPATHO, MW MPOSIBASIETCS BHOBb NMOCNE €ro
YCTPaHeHs, Unn gpyrue nogobHble HegoCTaTKU.

3. MNnaTtHble obpa3oBaTeNbHbIE YCYIrM HE MOTYT ObITb OKa3aHbl BMECTO 06pa3oBaTesibHOW Ae-
ATENbHOCTN, GUHAHCOBOE 0OecneyYeHe KOTOPOM OCYLLLECTBASIETCS 3@ CHET BI0AKETHbLIX aCCUTHO-
BaHWi pepepanbHoro 6ioaxeTa, GloaxeToB cydbbekToB Poccuiickoii Pepepaumnm, MeCTHbIX 6104
xeToB. CpeacTBa, NoJly4eHHbIE NCMOTHUTENSMN NPY 0Ka3aHUM Takux riaTHbIX 00pa3oBaTenbHbIX
YCNyr, BO3BPALLAIOTCS NMLLAM, OMAaTUBLLMM 3TU YCAYI .

4. OpraHusauuu, ocyllecTehsiowme obpa3oBaTe/lbHY0 OeATENbHOCTb 3a CHET OOXETHbIX
accurHoBaHuin epepanbHoro 6ioaxeTa, 6loaxeToB cydobekToB Poccuiickoih Pepepaumm, mecT-
HbIX 610XETOB, BNPaBE OCYLLECTBSATL 32 CYET CPEACTB GUBNYECKUX U (MNN) IOPUANYECKUX UL,
nnatHble 0Opa3oBaTesibHbIe YCAYrn, He NPeayCMOTPEHHbIE YCTAHOBEHHbIM FOCYAAPCTBEHHbLIM
VAN MyHULMNANbHBIM 3a@aHneM nnMbo cornalleHeM o NpefocTaBieHnn cybcuamm Ha Bo3MeLLe-
HWe 3aTpar, Ha OONHAKOBbIX MPU OKa3aHWUM OHUX U TEX Xe YCIYT YCNOBUSIX.

5. OTkas 3akasuuka oT npeasaraeMbix eMy naTHbiXx 06pa3oBaTenbHbIX YCYr HE MOXET OblTb
NPUYMHOM N3MEHEeHMS 06bema 1 yCNoBUiA yXXe NpefoCTaBAsSeMbIX EMy UCMOIHUTENleM 0O6pa3oBa-
TeJSbHbIX YCAYT.

6. VicnonHutens 06513aH o6ecneymTb 3aKkasymKy oka3aHue nnaTtHbix 06pas3oBaTeNibHbIX YCIyr
B NOJSIHOM 06beme B COOTBETCTBUM C 06pa3oBaTesibHbIMM NporpamMmmMamMm (YacTbio obpasoBaTesib-
HOM NpPOrpamMmbl) 1 YCIOBUAMUN AOrOBOPA.
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7. icnonHuTenb BNpaBe CHU3WTb CTOMMOCTb MiaTHbIX 06pa3oBaTesbHbIX YCIYr N0 JOFOBOPY C
Y4ETOM MOKPLITUSA HEAOCTAIOLLEN CTOMMOCTU NNATHLIX 00PAa30BaTENbHbIX YCAYr 3a CHET COOCTBEH-
HbIX CPeACTB UCMONHUTENS, B TOM YMCSIe CPeaCTB, NOJyYEHHbIX OT MPUHOCSLLIEN JOX04 AeATeNbHO-
CTW, [OBPOBOBbHLIX MOXEPTBOBAHMWI U LIeNEBbIX BBHOCOB GU3NYECKUX N (UNN) IOPUONYECKUX JNLL.
OcHOoBaHUS U NOPSAOK CHUXEHMST CTOMMOCTU MaTHbIX 06pa30BaTeNbHbIX YCIYr YCTaHaBINBAKOTCS
JIOKaJIbHbIM HOPMATMBHBLIM aKTOM U JOBOASATCS 10 CBEAEHUS 3aKa3unka 1 (1nun) oby4aroLerocs.

8. YBennyeHne CTOMMOCTU NnaTHbIX 06pa3oBaTeNbHbIX YCNYr NOCE 3aKN04EeHUs 4OrOBOpa He
[OMNYyCKaeTcs, 3a UCKIIOYEHNEM YBEINYEHUS CTOMMOCTU YKa3aHHbIX YCAYr C Y4ETOM YPOBHS UH-
dnaumm, NpeaycMOTPEHHORO OCHOBHBIMU XapakTepucTukamu deaepanbHoro 6oaxeTa Ha ove-
penHor GUHAHCOBLIV rog, 1 NIAHOBbLIN NEPUOL,.

Il. Uudopmauma o nnaTHbIX 0OpasoBaTesibHbIX YyCAyrax,
NopsaAoK 3aK/i04YeHUs AOr0OBOPOB

9. cnonHutenb 06513aH [0 3aK/i04eHMs 0roBopa v B NEPUOL, ero AeNCTBUS NPeaocTaBsaTb
3aKa34nKy JOCTOBEPHYIO MHDOPMaLMIO 0 cebe 1 06 okasbiBaeMbIX MaTHbIX 06pa3oBaTeNbHbIX YC-
nyrax, 06ecrneumBaioLLy0 BO3MOXHOCTb VX NPaBUJILHOIO BbIGOpa.

10. NcnonHuTtens 0653aH 4OBECTM A0 3aka3ymka MHGOPMaLMIo, CoaepXaLllylo CBeAeHUsS O
NpeaocTaBeHn NMnaTHbIX 00pa3oBaTeNbHbIX YCIyr B nopsake n obbeme, KOTopble Npenycmo-
TpeHbl 3akoHoM Poccuiickoin depepaunn «O 3awmte npas notpebuteneii» n GepepanbHbiM 3a-
KoHoM «O6 obpasosaHun B Poccuiickon Deaepaumnm».

11. MHdopmauus, npegycmoTpeHHas nyHktamm 9 n 10 HacTosAwmx MNpaBun, npegocTaBns-
€TCS NCMONHUTENEM B MeCcTe hakTUYEeCKOro OCYLLLECTBIIEHMS 06pa30BaTENIbHOM AeATENbHOCTH,
a Takke B MECTe HaxoxAeHus ¢punvana opraHu3aumm, OCyLLeCTBAsIoWen 06pa3oBaTesbHY0
nesTeNbHOCTb.

12. lorosop 3akso4aeTcsi B NpOCTON NMCbMEHHOW HGOPME 1 COAEPXUT Cnenytolme CBeeHUs:

a) NonHOe HaMMeHoBaHME U GUPMEHHOE HaMMEHOBaHWE (MPU HaNMYUK) UCMNONHUTE-
51 — I0PUANYECKOro nuua; damunus, nms, OTYECTBO (MPY HANMYUKN) UCMIONHUTENS — NHAN-
BUAyanbHOrO NpeanpuHuMaTens;

6) MECTO HaxOXAEHUSI NI MECTO XUTENbCTBA UCNONHUTENS;

B) HAUMeHOBaHue nnn dGaMmnnns, UMs, oTHECTBO (NPU HaNN4YMKM) 3akasynka, TenedoH 3a-
Kas34umka;

') MECTO HaXOXOEHNS NN MECTO XUTENbCTBA 3aKa34mKa,;

0) bamunus, nms, oT4ECTBO (MPU HANNYMMN) NPELCTABUTENS UCNONHUTENS N (M) 3akas-
4ynka, PEKBU3NTbI JOKYMEHTA, yOOCTOBEPSIOLLErO MOHOMOUYMS NPEACTABUTENS NCMONHUTENS
1 (Unun) 3akasymka;

e) pamunumsa, ums, 0OTYECTBO (NPU HANMYMKN) 0BYHaIOLLLEroCs, ero MecTo XUTENbCTBA, Tene-
dOH (yKa3blBaeTCs B Clydae okasaHus NiaTHbix 00pa3oBaTesibHbIX YCIYr B NoNb3y oby4atoLue-
rocs, He SBNASIOLLEroCcs 3aKka34nkom no A0rosopy);

) NpaBa, 0653aHHOCTN U OTBETCTBEHHOCTb UCMOJIHUTENS, 3aKadyumka 1 obyyaroLerocs;

3) NonHasi CTOMMOCTb 06pa3oBaTeNbHbIX YCIYT, NOPSAOK VX ONnaThl;

1) CBeAEHUS O JIMLLEH3UN Ha OCYLLIECTBNIEHNe 06pa3oBaTeNibHOM AeATEeNIbHOCTM (HAMMEHO-
BaHVE JIMLLEH3NPYIOLLLErO OpraHa, HoOMep 1 Aata perucTpaumm MnuLeH3unmn);

K) BUA, YPOBEHb U (M) HANPaBNEHHOCTb 06Pa30BaTeNbLHOM NPOrpamMmmel (4YacTb 06pas3o-
BaTeNIbHOWM NPOorpamMMbl ONPeAeNeHHOro YPOBHS, BUAa 1 (Mv) HanpasneHHOCTN);

n) dopma 06y4eHus;

M) CPOKM OCBOEHUSI 06pasoBaTenbHOM NPOrpaMmebl (MPOAOIKNTENBHOCTE 00Y4eHNs);

H) BUA AOKYMEHTa (NpU Hanuuuu), BbiAaBaemMoro oby4yatoLemMycs nocne ycrnewHoro oc-
BOEHUSI UM COOTBETCTBYOLLEN 06pa3oBaTesibHOM NPorpaMmbl (4acTy obpasoBaTesibHOM Npo-
rpamMmmbl);

0) NOPSIA0K U3MEHEHMS 1 PACTOPXEHUS [OrOBOPA;
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n) Apyrue HeobxoanMble CBEAEHUS, CBA3aHHbIE CO CNELMPUKON OKa3biBAEMbIX MIATHBLIX
obpa3oBaTesibHbIX YCYT.

13. [loroBop He MOXET COAEPXaTb YCNOBMWS, KOTOPbIE OrPaHNYMBAIOT NpaBa JnL, UMEILLNX
npaBo Ha nonyyYyeHe 06pas3oBaHUS ONPELENEHHOMO YPOBHS U HAMNpPaB/IEHHOCTU 1 NOAABLUMX 3a51B-
JleHre o npreme Ha oby4deHue (fanee — NOCTynawLLme), U 06y4aloLLMXCA NN CHUXAKOT YPOBEHb
npenocTaBfEHUS UM rapaHTUi NoO CPaBHEHMIO C YCIIOBUSMUW, YCTAHOBIEHHbIMW 3aKOHOAATe b
ctBom Poccuiickon Pepepauunmn 06 obpasoBaHun. Ecnv ycnosusi, orpaHuymBsatoLlme npasa no-
CTyNaoLLMX 1 0OYHAIOLLMXCS NN CHUXKAIOLLME YPOBEHb NPEA0CTABNEHNS UM FrapaHTU, BKITIOYEHbI
B JOrOBOP, TaKME YCNOBUS HE NoA/1exXaTt MPUMEHEHNIO.

14. MpumepHble GOpMbI 4OrOBOPOB yTBEPXAAOTCSA heaepanbHbIM OPraHOM UCNONHUTENBHON
BNaCTW, OCYLLECTBASIOWMM bYHKUUN MO BbIPAbOTKE rOCYAAPCTBEHHOW MOMUTUMKUA U HOPMATMB-
HO-NMPaBOBOMY pPerynMpoBaHuio B cepe o6pa3oBaHus.

15. CBeneHus, ykasaHHble B OrOBOPE, A0JKHbI COOTBETCTBOBATb MHDOPMALIMN, Pa3MELLEH-
HOW Ha odurumanbHOM caiTe o6pa3oBaTenbHON opraHn3aLmmn B MHPOPMaLMOHHO-TENEKOMMYHN-
KauUWOHHOM ceTn «MHTepHET» Ha AaTy 3ak/ioyeHnsa 4orosopa.

1Il. OTBeTCTBEHHOCTb UCMNOJIHUTENA U 3aKa34umKa

16. 3a HeucnosiHeHne B0 HeHaanexallee UcrnosiHeHne 06s3aTeNbCTB MO AOrOBOPY UCMOJI-
HUTENb U 3aKa34MK HECYT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO AOroBOPOM W 3aKoHOAaTesb-
ctBoM Poccuiickon depepauun.

17. Mpn 0bHapyXeHnn HegocTaTka niaTHbIX 00pa3oBaTesibHbIX YCNYT, B TOM YMCIle OKa3aHUs
MX He B MOJIHOM 06beMe, NPeayCMOTPEHHOM 06pa30BaTebHEIMY NMPOorpaMMamMu (4acTbio obpa-
30BaTesIbHOl NporpamMmel), 3akas4yumk BrpaBe No CBOeMy BbiGopy noTpeboBaTh:

a) 6e3B03Me3QHOr0 0ka3aHus 06pa3oBaTesbHbIX YCNYT;

6) copa3MepHOro YMeHbLLEHNSI CTOMMOCTW OKa3aHHbIX M1aTHbIX 06pa3oBaTesibHbIX YCIyT;

B) BO3MELLEHWNS MOHECEHHbIX MM PACXOA0B MO YCTPAHEHMNIO HEA0CTATKOB OKa3aHHbIX MnaT-
HbIX 06pa30BaTESbHbIX YCIIYr CBOUMU CUNIAMU MW TPETLUMN NINLLAMU.

18. 3aka3uyumk BNpaBe 0TKa3aTbCs OT UCMOJIHEHMS AOroBopa 1 noTpeboBaTb NOSHONO BO3MeE-
LeHNs yObITKOB, €C/IY B YCTAHOBJIEHHBIN JOrOBOPOM CPOK HEAOCTATKM MnaTHbIX 06pa3oBaTtesib-
HbIX YCNYr HE YCTPaHeHbl UCNONIHUTENeM. 3aka34mk Takke BpaBe 0Tkas3aTbCsl OT UCMOSIHEHUS J0-
roBOpa, eC/iv UM OOHAPYXEH CYLLLECTBEHHBIN HEAOCTATOK OKAa3aHHBIX MaTHbIX 06pPa30BaTENbHbIX
YCNYr WA UHblE CYLLECTBEHHbIE OTCTYMNJIEHUSI OT YCIOBUIA JOroBopa.

19. ECnn MCnonHUTENb HapyLLUWUA CPOKM OKa3aHWs NnaTHbIX 06pa3oBaTeNbHbIX YCAYr (CPOKM
Hayana n (M) OKOHYaHUS OKasaHus NaTHbIX 06pa3oBaTesbHbIX YCAYF U (M) NPOMEXYTOYHbIE
CPOKM OKa3aHus nnaTHoM obpasoBaTesibHOW ycnyrn) nnbo ecnv BO BPEMS OKa3aHUS MaTHbIX
06pa3zoBaTesibHbIX YCIYr CTaNI0 O4YEBUAHBIM, YTO OHM He OyAyT OCYLLECTBNIEHbI B CPOK, 3aKa34umK
BrpaBse Nno CBOeMy BbIGOpY:

a) HA3HAYUTb UCMONIHUTEIO HOBbIV CPOK, B TEYEHNE KOTOPOrO UCMNOIHUTENb A0IKEH NPU-
CTYNUTb K OKa3aHWIo NiaTHbIX 06pa3oBaTesibHbIX YCAYr U (UK) 3aKOHYUTb OKa3aHne MiaaTHbIX
obpasoBaTesibHbIX YCIyT;

6) Nopy4MTb OKa3aTb NiaTHble 06pa3oBaTesfibHbIE YCAYrM TPETbUM JMLEAM 33 Pa3yMHYI0
LeHy 1 NoTpeboBaTb OT UCMONHUTENS BO3MELLEHNS MOHECEHHbIX PACX040B;

B) NOTPeb0oBaTh YMEHbLUEHNSI CTOMMOCTW NIaTHbIX 0Opa30BaTENbHbIX YCNYT;

r) pacToOprHyTb OrOBOP.

20. 3akasuuk Bnpase NOTpPeboBaTh NOSIHOr0 BO3MELLEHUS YObITKOB, MPUYNHEHHBLIX EMY B CBS-
31 C HapyLLUEHMEM CPOKOB Havana 1 (1n) OKOHYaHUs okal3aHus NnaTHbIX 00pa3oBaTesbHbIX YCAYT,
a TakXke B CBSA3U C HEAOCTATKaMM MiaTHbIX 06pa3oBaTesbHbIX YCIYT.

21. Mo nHMumaTrBe NCNONHUTENS [OTOBOP MOXET ObITb PACTOPrHYT B OAHOCTOPOHHEM NOPSIA-
Ke B CneayloLLeM cnyyae:

a) npuMeHeHue K obyvatoemMycsi, [ocTuremy Bo3pacta 15 fieT, oT4McneHns Kak Mepbl
OVCUMNIIMHAPHOIO B3bICKAHWS;
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6) HeBbINoONIHEHME 0byHaloLWMMCs Mo NPodeCCHOoHaNbHON 06pa3oBaTebHOM NporpaMmMe
(yacTn obpasoBaTenbHOM NporpaMmbl) 06s13aHHOCTEN MO 4OOPOCOBECTHOMY OCBOEHUIO Ta-
KOl 0bpa3oBaTeNbHOM NPOrpamMmbl (4acTu 06pa3oBaTeNbHOM NMPOrpaMmbl) U BbIMOSHEHWIO
y4ebHOoro nnaHa;

B) YCTAHOBNIEHNE HApYLUEHMWS MOpsiaKa NprYemMa B OCYLLECTBASIOLLYI0 06pa3oBaTesibHyi0
[eATenbHOCTb OPraHM3aLUuio, MOBJIEKLLErO MO BYHE 06y4aloLLErocst ero He3akoOHHOE 3a4mncre-
Hue B 9Ty 06pa3oBaTenbHYI0 OpraHn3aumio;

) IpocpoyKa oniaTel CTOMMOCTY NJIaTHbIX 06Pa30BaTEbHbIX YCYT;

) HEBO3MOXHOCTb HaZEXaLlero CMNosIHeHUs 06A3aTeNIbCTB N0 0KAa3aHWUIO MAaTHbLIX 06-
pa3oBaTesibHbIX YCyr BCIeACTBME AencTBMI (6e30eiCcTBIUS) 0OyYatoLLerocs.
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YTBEPXOEHbI

rioctaHoBneHneM lNpaBuTesnbCcTBa
Poccwrickoi denepaummn

ot 4 okTs6ps 2012 r. N 1006

NMPABMJIA NPEAOCTABJNIEHUA MEAULINHCKUMMU
OPrAHU3ALIMAMUN MNATHbBLIX MEAUUUHCKUX yCNvyr

1. OGLWMe nonoxeHus

1. Hactosawwme lMpaBuna onpenensioT nopsaok 1 yCloBus NpefocTaBeHns MeguLMHCKUMm
opraHn3auvsaMun rpaxaaHam nnaTHbIX MeAULIMHCKMX YCIyT.

2. Ansa uenei HacToswmx MpaBma NCNONb3YIOTCS Cnenyouwme OCHOBHbIE MOHATUS:

«nnaTHble MegVUUHCKUE YCIyrn» — MeQULUUHCKUE YCIyrn, NpefoCTaBiseMble Ha BO3-
Me3JHOW OCHOBE 3a CYEeT JINYHbIX CPEACTB rpaxaaH, CPEeACTB I0PUANYECKMX JINLL U UHbIX
CpencTB Ha OCHOBaHUM AOrOBOPOB, B TOM YMCile JOrOBOPOB A0O6POBOSILHOIO MEAULIMHCKOrO
CTpaxoBaHus (aanee — JOroBop);

«noTpebutens» — Guanyeckoe N1L0, MMEIOLLLEE HAMEPEHWE NONYYUTbL NMBO nosyyatoLlee
nnaTHbie MEAMLIMHCKME YCIYrU JINYHO B COOTBETCTBUM C LLOroBOpoM. MNoTpebutens, nonyya-
IOLMIA NNaTHbIE MEANLMHCKME YCIYIU, ABASETCS NALMEHTOM, HA KOTOPOrO PacnpoCTPaHaeT-
cs pelictene PenepanbHoro 3akoHa «O6 0OCHOBax OXpaHbl 340P0Bbs rpaxaaH B Poccuinckom
denepaummn»;

«3aKa34mk» — PU3nN4ecKoe (Iopuandeckoe) nmuo, UMeoLLLEe HaMepeHne 3akasaTtb (npu-
obpecTn) Nnbo 3akasbiBaloLLee (NpruobdpeTatoLlee) nnaTHble MeaANLWNHCKME YCITYT B COOTBET-
CTBMM C [OrOBOPOM B NOJb3y NoTpedbutens;

«MCNOJIHUTENb» — MEeOMLMHCKAs OpraHu3aLms, NpeaocTaBnsiowas nnaTHble MeauumnH-
CKue ycnyru notpedburensm.

MoHsTNe «MeguumMHckan opraHusaums» ynotpebnsercs B HacToswmx Mpasunax B 3HaYeHMM,
onpepeneHHoM B PepepanbHoM 3akoHe «O6 OCHOBax OXpaHbl 300pOBbs rpaxaaH B Poccuiickoi
denepaumm».

3. MnaTHble MeOUUMHCKNE YCYr NPefoCTaBASoTCS MeOULIMHCKUMM OPraHn3aumsaMmn Ha oc-
HOBaHWK NepeyHs paboT (ycnyr), COCTaBASIOWMNX MEONLMNHCKYIO AEeATENbHOCTb U YKa3aHHbIX B JIN-
LLEH3MM Ha OCYLLECTBNEHNE MEANLIMHCKOM AeATENbHOCTN, BbIAAHHOW B YCTAHOBJIEHHOM MOPSIAKE.

4. TpeboBaHUs K NNATHLIM MEAWLIMHCKMM YCIyraMm, B TOM YNCIIE K X 0OBbEMY 1 CPOKaM Oka3aHus,
OonpeaensioTCs No COrMaLLeHMIO CTOPOH A0roBopa, ecnu deaepanbHbIMU 3aKOHAMU, MHBIMKU HOPMa-
TMBHbIMW NPaBOBbLIMK akTamu Poccuiickoii Pepepaumm He nNpeayCcMOTPEHb! Apyrie TpeboBaHuS.

5. HacTtosawwe MNpasuna B HarNggHom n 40CTynHor popme JOBOAATCH UCNOAHUTENEM [0 CBE-
neHust noTpebutens (3akasynka).

1. Ycnosus npepocTaBneHus naaTHbIX MEAULIMHCKUX yCnyr

6. Mpu 3akno4eHn 4OroBopa NoTpebuTeNio (3aKkasyrky) NpeaocTaBseTcs B OCTYNHOM dop-
Me MHPOPMALMS O BO3MOXHOCTHM NOJSTy4YEHWs COOTBETCTBYIOLLMX BUAOB Y 0GbEMOB MEANLIMHCKOM
nomoluy 6e3 B3vMaHus NnaTtbl B pamMkax nporpamMmbl roCyAapCTBEHHbIX rapaHTuii GecniaTtHoro
okasaHus rpaxaaHam MeamuMHCKON MOMOLLIM 1 TEPPUTOPMAaNbHOM NPOrpaMmbl FoCyAapCTBEHHBIX
rapaHTuii 6ecnnaTHOro okasaHus rpaxaaHaMm MeauLMHCKOV MOMOLLM (fanee — COOTBETCTBEHHO
nporpamma, TeppuTopuansHas nporpaMma).

OTKas NnoTpedbuTens oT 3ak/IHeHUs LOroBopa He MOXET OblTb NMPUYNHOM YMEHbLUEHWUS BULOB
1 06bEMOB MEeANLIMHCKOM MOMOLLM, NPEeA0CTaBASEMbIX TaKOMy NoTpebuTento 6e3 B3vMaHus nna-
Tbl B paMKax nporpamMMbl 1 TepPUTOPUanbHON NPOrpamMMbl.

7. MeoyumMHcKe opraHn3aumn, y4acTeyiolme B peanmsaumm nporpamMmmsl U Tepputopuasb-
HOI NPOrpamMMbl, UMEeIOT NPAaBO NPEAOCTABATL NAATHLIE MEANLMHCKME YCIYTn:
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a) Ha VIHbIX YCNOBUSIX, YEM NPEAYCMOTPEHO NPOrpPaMmMon, TepPUTOPUaNbLHbBIMU MPOrpam-
Mamu 1 (Unn) LeneBbIMU NporpaMmamu, no XenaHuio notpebutens (3akasuyvka), BKioyas B
TOM Yucne:

YCTaHOBJIEHVE UHAMBUAYANIBHOMO NMOCTa MEAMLIMHCKOrO HabMoAEHMS MPY NIEYEHN B

YCNIOBUSIX CTaLMOHapa;

NPYIMEHEHVE NIEKaPCTBEHHbIX NPENapaToB, He BXOASLLMX B NepeyeHb XU3HEHHO HEOOXO0-

ONMBIX N BXXHENLUNX NEKapCTBEHHbIX MPEenapaToB, eCNn X Ha3dHavYeHe u NPUMEHeHNe He

06YCIOBNEHO XM3HEHHLIMU MOKa3aHWSIMW UNIN 3aMEHOW 13-3a WHAMBUAOYaNbHOW Henepe-

HOCMMOCTU JIEKapPCTBEHHbIX MPenapaToB, BXOOALMX B YKa3aHHbIN nepeyeHb, a Takke npun-

MEeHeHVe MeOVILMHCKNX U3OeNni, ne4ebHOro NUTaHns, B TOM Y1Ce CrneLmanmavpoBaHHbIX

NPOAYKTOB JIE4EOHOr0 NUTaHWUS, He MPEAYCMOTPEHHbIX CTaHAapTaMy MeaMLIMHCKOM MOMOLLY;

6) nNpu NpenocTaBfieHUN MEAULMHCKMX YCNYyr aHOHUMHO, 332 WCKJIIOYEHMEM Clly4aes,
npeayCMOTPEHHbIX 3aKkoHoAaTenscTBoM Poccuiickon depepauunu;

B) rpaXAaHaM MHOCTPaHHbIX FOCYAaPCTB, vuaM 6e3 rpaxaaHcTBa, 3a UCKIII0YEHNEM NNL,
3aCTPaxoBaHHbIX N0 00683aTeNbHOMY MEAMLMHCKOMY CTPax0BaHUIO, U rpaxaaHam Poccuii-
ckon depepaumn, He NPOXUBAKOLLUM MNOCTOSIHHO Ha ee TEPPUTOPUN U He SIBSIIOLLMMCS 3a-
CTpaxoBaHHbIMY MO 06513aTENIbBHOMY MEANLMHCKOMY CTPAXOBaHMIO, ECNIN MHOE HEe NPeayCMO-
TPEHO MeXAayHapoaHbIMU foroBopamu Poccuiickoii depnepaumnu;

r) NpU cCaMOCTOSATENILHOM OOpaLLeHNN 33 NOJlyYEHNEM MEOULMHCKUX YCIYT, 32 UCKITOYe-
HUEeM cny4YaeB 1 nopsaka, npeaycMoTpeHHbIX cTaTben 21 denepanbHoro 3akoHa «O6 ocHoBax
OXpaHbl 300p0Bbs rpaxaaH B Poccuiickoin depepaumm», 1 cnydyaeB oka3aHUsi CKOPOW, B TOM
yucne CKOpor cneunann3npoBaHHOM, MeOULMHCKOM NOMOLLY U MEANLMHCKOW NMOMOLLM, OKa-
3bIBAEMOW B HEOT/TIOXHOWM NN 3KCTPEHHOWN DOpMeE.

8. Mopsook onpenenenns LeH (Tapndos) HA MEAULMHCKME YCIYyrK, NPpeaocTaBasiemMble Me-
ONUMHCKUMW OpraHu3aumvsiMm, SBASIOUMMINCS BI0OKETHBIMU U Ka3eHHbIMWU FOCYAapCTBEHHbLIMN
(MyHMLMNANbHBIMK) yYPEXAEHNAMM, YCTaHaBAMBAETCS OpraHamMm, OCYLLECTBASIOWNMUN PYHKLMN
1 NOJIHOMOYUS yYpeanTenen.

MepuumHcKkne opraHmM3aumm NHbIX OpraHn3auoHHO-NPaBoBbIX GOPM ONpPeaensioT LeHbl (Ta-
pudbl) Ha NpefocTaBfsieMble NaTHbIe MeOULMHCKUE YCYr CAaMOCTOSITENBHO.

9. Mpwn NpefocTaBAeHUN MNATHLIX MEAULMHCKMX YCIYT OOMKHbI COOMOAATLCS NOPSIAKM OKa-
3aHMS MEOULMHCKOW NOMOLLM, YTBEPXAEHHbIE MUHUCTEPCTBOM 34paBOOXpaHeHust Poccuickom
depepaumm.

10. MNnatHble MeauLMHCKUE YCAyru MOryT NPeaoCTaBAATLCS B MOSHOM ob6bemMe cTaHaapTa
MEAMLIMHCKOW MOMOLLM, YTBEPXAEHHOro MMHUCTEPCTBOM 34paBooxpaHeHus Poccuiickor Pe-
nepauuu, nmbo no npocboe NOTPebUTENs B BUAE OCYLLECTBIEHWS OTAENbHbBIX KOHCYILTAUMIA UN
MEAMLIMHCKMX BMELLATENLCTB, B TOM YMCie B 0Obeme, MpPEeBbILLAOLIEM O0ObEM BbINOIHAEMOrO
cTaHaapTa MeaULMHCKON MOMOLLN.

11l. Uudpopmauusa 06 ucnoNHUTENEe U NpeaoCTaBASeMbIX UM MEAULIMHCKUX yCryrax

11. VicnonHutenb 0693aH NpefoCcTaBUTb NOCPELACTBOM Pa3MELLEHMS Ha CaliTe MeaULMHCKON
opraHmsaumm B UHGOPMaALNOHHO-TENEKOMMYHUKALMOHHON CceTu «MIHTepHET», a Takxe Ha MHhop-
MaLMOHHBIX CTEHAAX (CTOMKax) MeANLIMHCKOWN OpraHn3auum nHopmMauuto, CoOAepXXallyto cneny-
IoLwme cBegeHus:

a) 4N 1opuandeckoro ivua — HauMeHoBaHue N GUPMEHHOE HaMMEHOBaHMeE (ECN NMeeTCs);
LN UHOVBMAYaANbHOIO NpeanpuHuMmaTtens — damMmunms, UMsa 1 0TY4ECTBO (ECNN UMEeTCS);
6) appec MecTa HaxoXAEeHUs PUANYECKOro NMUA, AaHHbIE JOKYMEHTA, NOATBEPXAAI0-
wero ¢akT BHECEHUSI CBEAEHUIN O IOPMANYECKOM Nnue B EAMHBIA rocygapCTBEHHbIN peecTp

I0PUANYECKUX NNL,, C YKa3aHMeM opraHa, OCYLLECTBMBLUEr0 roCyAapCTBEHHYIO PErMCTPALMIO;

afpec MecTa XUTeNbCTBa MU aapec MecTa OCYLUECTBIEHUA MEANLMHCKON AeATEeNbHOCTU

VIHAVBUAYaNbHOrO NpeanpuHMMaTens, AaHHble JOKYMeHTa, noareepxaatowero ¢pakt BHece-

HUS cBeaeHnin 06 NHAMBMAYaNbLHOM NpeanpuHnMaTene B EQUHbIA rocyapCTBEHHbI peecTp
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VHAMBUAYANbHbIX NpeanpuHUMaTeneii, ¢ yka3aHMeM opraHa, OCYLLeCTBMBLUErO rocynap-

CTBEHHYIO PErnCTPaLnIO;

B) CBEAEHUNS O INLEH3NN HA OCYLLLECTBIEHNE MEONLMHCKON AEATENBHOCTM (HOMEpP 1 AaTta
permcTpauuu, nepedeHb padboT (ycnyr), COCTaBNSOWNX MEAULIMHCKYIO AeATeNIbHOCTb Mean-
LLMHCKOW OpraHn3aumm B COOTBETCTBUM C IMLLEH3VEN, HAMMEHOBaHME, aapec MecTa Haxoxae-
HUS 1 TenedOoH BbIAABLLENO €€ IMLLEH3NPYIOLLErO OpraHa);

r) nepeyeHb NaTHbIX MeAULIMHCKUX YCAYT C yKka3aHWeM LLIeH B pybnsix, ceeaeHust ob ycro-
BUSIX, Nopsiake, Gopme NpeaoCTaBeHns MEOULMHCKNX YCIYT 1 NOpsiaKe X OnaThl;

) NopsnokK 1 yCoBUS NPefoCcTaB/ieHNs MEAULUHCKOM NOMOLLM B COOTBETCTBUM C NPO-
rpaMmmon 1 TeppUTOPUaNbLHON NPOrPaMMONnt;

€) CBeeHMs 0 MeAMLIMHCKUX pab0oTHUKAX, Y4aCTBYIOLLMX B MPELOCTaBEHN NNATHbIX Me-
OULUMHCKUX ycnyr, 06 ypoBHe nx npodeccrnoHanbHOro o6pasoBaHust U KBanudbukaumm;

X) pexum paboTbl MEOULMHCKOW opraHu3aumm, rpadpurk padoTel MEOULMHCKUX PabOTHU-
KOB, Y4aCTBYIOLLMX B NPEAOCTaBAEHNN NMNATHbIX MEANLIMHCKUX YCIYT;

3) agpeca n TenedoHbl OpraHa UCNoJIHUTENbHOM BnacTu cybbekTa Poccuiickoin Pepepa-
unn B cpepe oxpaHbl 300POBbS FPaxaaH, TepputTopuansHoro opraHa ®enepansHoi Cryxobl
no Haz30py B cdhepe 3a4paBooOXpaHeHns 1 TeppuTopmanbHoro opraHa degepanbHol cnyxobl
no Haa30py B chepe 3alnThl Npas noTpebuteneli 1 6iaronosyyms YenoBeka.

12. NHdopmaLus, pasmeLleHHas Ha MHOOPMALIMOHHBIX CTeHAAX (CToMKax), AokHa ObITb A0-
CTYMNHa HeorpaHMYeHHOMY KPYry L, B Te4eHne Bcero paboyero BpeMeHn MeanunMHCKOM opraHm-
3aumm, NpeaocTaBNAoLWen nNnaTHele MeanuuHekme yenyru. MHndopmauuoHHble CTeHAbI (CTOMKN)
pacnonaraloTcs B JOCTYMHOM A1l noceTutenen mecte U obopMASIOTCS TakuM 06pa3om, H4Tobbl
MOXHO ObI/I0 CBOHOAHO O3HAKOMUTLCS C PA3MELLLEHHOM Ha HUX MHDOPMaLIME.

13. UcnonHutenb npefocTaBnseT Ans 03HaKoMAeHUs nNo TpeboBaHuio NnoTpedbutens n (nnn)
3akasyuka:

a) KOMUIO YYPEeaUTENbHOro OOKYMEHTA MEOMLUMHCKOW OpraHmM3aumm — lopuanyecko-
ro nvua, rnonoxeHne o ee dunmane (otToeneHun, Opyrom TepputopuanbHo 060cob61eHHOM
CTPYKTYPHOM NOApasfeneHnmn), y4acTByloLLEM B NMPEeAOCTaBAeHUN MNATHbIX MEONLMHCKUX
ycnyr, nnbo Konuio CBUAETENbCTBA O FOCYAAPCTBEHHOM pernctpaumm Guanyeckoro nuua B
KayeCTBe UHAVBUAYANbHOMO NPeanpuHUMATENs;

0) KOMWIO NINLLEH3NN Ha OCYLLLECTBIEHNE MEAMULIMHCKON AeATEeNbHOCTU C NPUIoXKEeHNneM
nepeyHs paboT (ycnyr), COCTaBASIOWMX MEANLMHCKYIO AeATENbHOCTb MeOVULIMHCKON OpraHn-
3aumn B COOTBETCTBUN C INLLEH3UEN.

14. Mpw 3aknoyYeHnn goroeopa no TpeboBaHMio NOTPedbuTens 1 (UnKn) 3akasynka UM JomMKHa
nNpenocTaBAAaTbCS B LOCTYMHOM popme MHDOopMaLLmMs O NAaTHbIX MEANLMHCKMX YCAyrax, cooepxa-
Lasa cnenylowme cBeaeHns:

a) NOPSAKM OKa3aHUst MEeOULIMHCKOM MOMOLLM U CTaHAAPTbl MEANLMHCKOW NOMOLLN, NMpu-
MeHsieMble NPY NPEeLOCTaBEHUN NNATHBIX MEOVULIMHCKUX YCNYT;

6) HbOPMaLMS 0 KOHKPETHOM MeAMLMHCKOM PaboTHUKE, NPeaoCTaBASIOLLLEM COOTBETCTBY-
IOLLLYIO NMNATHYIO MEAMLIMHCKYIO YCNyry (ero npodeccrnoHanbHOM 06pa3oBaHum 1 KBanndukaumm);

B) MHdOPMaLMa 0 MeToaax oka3aHusi MeguLLIMHCKON MOMOLLM, CBA3AHHBLIX C HUMW pUCKax,
BO3MOXHbIX BUAAX MEAMLIMHCKOrO BMELLATENbCTBA, X MOCNEACTBUSX U OXMAAEMbIX PE3YIb-
TaTax okazaHusi MeguLMHCKOM NOMOLLN;

r) opyrve cBegeHus, OTHOCSLWMECS K NpeaMeTy Aorosopa.

15. [lo 3aknioyeHnst 4OrOBOPa UCTMOJIHUTENb B MMCbMEHHO hOpPMe YBEAOMIISET NOTPEOUTENS
(3akasymka) o ToM, YTO HecobnoaeHe ykasaHuii (pekoMeHaaLUmin) NCNONHUTENS (MeaULLIMHCKO-
ro paboTHMKa, NPEAOCTaBNSALErO MIATHYI0 MEANLIMHCKYIO YCIYry), B TOM YMCJIE HA3HAYEHHOIO
pexumMa nevyeHusi, MoryT CHU3uTb Ka4eCTBO NpPeaoCTaBnseMOon NnaTHOM MeauLLMHCKON ycnyru,
nossieyb 3a CoOO60IM HEBO3MOXHOCTb €€ 3aBEPLLUEHNS B CPOK UM OTpMLATENIbHO cKa3aTbCs Ha CO-
CTOSIHMM 300POBbS NOTPEOUTENS.
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IV. MNopsaok 3aknio4yeHua A0roeopa v onsiartbl MeAULMHCKUX YCnyr

16. JoroBop 3ak/ioyaeTcss NoTpedbuTenem (3aka3dmkomMm) U UCMOSIHUTENEM B MUCbMEHHOW
dopme.

17. JoroBop [OMXEH coaepXxaTtb:

a) cBeaeHusa 06 UcnonHuTene:

HauMeHoBaHMe N PpUPMEHHOE HaMMEHOBaHWE (eCNN MMeeTcsl) MeAMLMHCKONA op-
raHvMsaumm — IpuanNYeckoro nnua, agpec MecTa HaxOoXAEHWs, OaHHble OOKYMEHTA,
nogreepxaatowlero Gakt BHECEHUS CBEOEHUI O IOPUANYECKOM nuue B EauHbIN rocy-
[APCTBEHHbIN PEECTP IOPUANYECKMX NUL, C YKa3aHWEM OpraHa, OCYLLLECTBMBLLErO rocy-
[APCTBEHHYIO PErMCTPauUmio;

damnnma, nMa 1M OTYECTBO (€CM MMEETCS) UHOVBUAYANbHOrO NpeanpuHuMaTens,
agpec MecTa XUTENbCTBA U agpec MecTa OCYLLECTBAEHNST MEONLVNHCKOW OeATENbHOCTH,
[aHHble JOKYMeHTa, NoaTBepXxaatoLero dakT BHECEHUS CBeAeHWUIA 00 MHAVBUAYaNIbHOM
npeanpvHumarene B EQuHbIA rocyaapCTBEHHbIA PEECTP MHAMBUAYASbHLIX NPEeAnpUHnN-
MaTenewn, ¢ ykasaHMeM opraHa, OCyLLLECTBMBLLErO rOCYAaPCTBEHHYIO PErMCTPaLMIO;

HOMEpP NNLEH3UM Ha OCYLLECTBNIEHME MEOVLIMHCKON AeATeNbHOCTU, AaTa ee perun-
CTpaLMKn C ykasaHUeM nepeyHs paboT (ycnyr), COCTaBASIOWNX MEAMLIMHCKYIO OeaTeNb-
HOCTb MeOVLIMHCKOWN OpraHn3auumy B COOTBETCTBUN C INLEH3NEeN, HaMMeHoBaHne, aapec
MeCTa HaxoXxaeHus n TenedoH BbiAABLLErO €€ NIMLLEH3MPYIOLLLErO OPraHa;

6) pammnmio, Ms1 1 OTHECTBO (eCNn NMeeTcs), aapec MecTa XUTenbcTea 1 TenedoH no-

TpebuTtensa (3akOHHOro NpeacTaBMTenNs NoTpebuTens);

dammnnnio, MS 1 OTYECTBO (ECNM UMEETCS), aAAPEC MECTA XUTENbCTBA N TeNedOH 3akas-
ynka — GU3NYECKOro Nmua;

HaVIMEHOBaHWE N apec MeCcTa HaXxoXAeHWs 3akasymka — PUANYECKOro N1La;

B) NepeyeHb niaTHbIX MeAULVHCKUX YCNYr, NPEAOCTaBASEMbIX B COOTBETCTBMN C LO-
roBOpPOM;

') CTOMMOCTb MJ1IaTHbIX MEOULIMHCKUX YCYT, CPOKU 1 NOPSA0K UX OnnaThl;

L) YCNOBUSI U CPOKM NPEAOCTABEHUS MAATHBIX MEANLIMHCKMX YCNYT;

€) DOMKHOCTb, amMunnuio, UMs, OTYECTBO (ECNM MMEETCH) LA, 3ak/toHaloLWero 4orosop

OT IMEHU UCMOJNIHUTENS, 1 €ro Noagnunch, GaMmnamnio, UMsi, OTYECTBO (€CNN MMEETCSs1) NoTpebu-

Tens (3akasyvka) u ero nognuck. B cnyvae ecnu 3akasuuk ABASETCS IOPUANYHECKUM JINLOM,

yKa3bIBAeTCS JOMKHOCTb LA, 3aK/I0HAIOLLErO JOrOBOP OT MMEHM 3aKa34ymka;

) OTBETCTBEHHOCTb CTOPOH 3a HEBLIMNOJIHEHME YC/IOBUIA OrOBOPA;
3) NOPSA0K UBSMEHEHNS N PACTOPXEHMS AOFOBOPA;
1) UHblE YCNOBUS, ONpeaensieMble Mo CornalleHuIo CTOPOH.

18. [loroBop cocTtaBnsieTcs B 3 9k3eMnasipax, 0auH U3 KOTOPbIX HAXOAUTCH Y UCMONHUTENS,
BTOPOW — Yy 3aka34uka, TpeTuin — y notpebutens. B cnyyae ecnu ooroBop 3aksoyaeTcs notpe-
6utenemM n NCNONHUTENEM, OH COCTaB/SIETCH B 2 9K3eMMisipax.

19. Ha npepocTaBneHne naaTHbIX MEAMLMHCKMX YCIyr MOXeT OblTb cocTaBneHa cmeTa. Ee
cocTaBfieHMe No TpeboBaHUIO NOTPedUTENs (3akasymka) Uan UCMONHUTENS ABNSETCs 00a3aTesb-
HbIM, MPY 9TOM OHA AIBNSIETCA HEOTHEMJIEMOW YaCTbiO LOrOBOPA.

20. B cnyyae ecnu npy NnpeaocTaBiieHnm NnaTHbIX MEAMLIMHCKMX YCnyr TpebyeTcs npefocTas-
JIeHMEe Ha BO3ME3OHOM OCHOBE AOMOSHUTENbHbBIX MEAULMHCKMX YCAYT, HE NPEAYCMOTPEHHbIX 40~
roBOPOM, UCMONHUTENb 0653aH NpeaynpeanTb 06 3TOM NoTpebuTens (3akasymka).

Be3 cornacus notpebutens (3akasynka) UCMONMHUTENb HE BMNpaBe NPefoCTaBnsATh JOMOSHN-
TenbHble MEOULMHCKNE YCNYr HA BO3ME3HO OCHOBE.

21. B cnyyae ecnu npu npegocTaBieHnn NaaTHbIX MeanUUHCKUX yenyr notpebyeTcs npeno-
CTaBJfIEHME JOMONHUTENbHbLIX MEOULIMHCKMX YCIYI MO 9KCTPEHHbIM MOKa3aHWsM A9 yCTPaHeHus
yrpo3bl X13HW NOTPeOMTENS NPY BHE3AMHbIX OCTPbIX 3a601€BaHNSAX, COCTOSIHUSIX, 060CTPEHUSX
XPOHMYECKMX 3a060NeBaHN, Takue MeguLMHCKME YCNyr oka3biBaloTcs 6e3 B3MMaHus naatbl B
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cooTBeTCcTBUMM ¢ DenepanbHbiM 3aKOHOM «O6 OCHOBax OXpaHbl 340POBbSA rpaxaaH B Poccuin-
ckoi depepaunn».

22. B cnyyae oTka3a noTpebutens noce 3akoyeHns Jorosopa oT Nony4YeHns MeanuUHCKNX
ycnyr ooroBop pacropraetcs. MicnonHutens nHGopMmpyeT noTpebuTens (3akasyvka) o pacTop-
XEHUN AoroBopa no UHUUMaTnBe notTpebutens, Npu aTom notTpebutenb (3akas3yunk) onnayvmsaet
NCMNOHUTENO PAKTUYECKM MOHECEHHbIE VMCMOIHUTENEM Pacxodbl, CBA3aHHbIE C UCMOIHEHNEM
06a3aTeNnbLCTB NO AOroBOPY.

23. MoTtpebuTtens (3akazyurk) 0683aH ONNaTUTb NPEAOCTABAEHHYIO UCTIONHUTENEM MEOVLIMH-
CKYI0 YCNYry B CPOKM 1 B NOPSiAKE, KOTOPbIE OnpeaeneHbl 4OrOBOPOM.

24. NoTpebutento (3akasymky) B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickoin Pepe-
pauun BbIAAETCS OOKYMEHT, NOATBEPXOAOLWNI NPOU3BEAEHHYIO ONNaTy NPefoCTaBNEHHbIX Me-
OVUMHCKUX YCIYT (KOHTPOJIbHO-KACCOBbIV YEK, KBUTAHUMS UIN MHOW G1iaHK CTPOroi OTYETHOCTU
(LOKYMEHT yCTaHOBNEHHOro 00pasLa)).

25. icnonHuTtenem nocne UCNoJsIHEHMS OOroBOpa BbAATCS NOTPEOUTENIO (3aKOHHOMY Npea-
CTaBUTENIO NOTPEOUTENs) MeANLNHCKME OOKYMEHTbI (KONUU MEOULVHCKNX LOKYMEHTOB, BbINNCKM
N3 MEeAMLIMHCKMX OKYMEHTOB), OTpaxatoLme COCTOsSIHME ero 340P0Bbsl MOCE NOJyYeHNUs nnat-
HbIX MEAVNLVNHCKUX YCIYT.

26. 3aknoyeHne aorosopa 406pPOBOJSILHONO MEAULIMHCKOrO CTPaxoBaHUS 1 oniaTta MeauumH-
CKUWX YCAyr, NPeAOoCTaBNSEMbIX B COOTBETCTBUMN C YKa3aHHbIM OrOBOPOM, OCYLLECTBASIOTCS B CO-
oTBeTCTBMM ¢ MpaxaaHckuMm koaekcoM Poccuiickoit @epepaumnm n 3akoHom Poccuiickoii depe-
paummn «O6 opraHnsaLmmn cTpaxoBoro aena B Poccuiickon denepaumm».

V. nOpﬂAOK npeapocTaBneHns nNnaTHbiX MeANUUHCKUX ycnyr

27. icnonHntens NpenocTaBnsieT nnaTHble MeANLNHCKME YCAYTn, Ka4eCTBO KOTOPbIX LOMXK-
HO COOTBETCTBOBATb YCJIOBMSIM AOroBOpa, a Npu OTCYTCTBUM B JOrOBOPE YCNoBUA 06 MX Kade-
CcTBE — TpeboBaHWNSM, NPEeAbABASEMbIM K YC/TyraM COOTBETCTBYIOLLENO BUAA.

B cnyyae ecnn degepanbHbiM 3aKOHOM, MHBIMW HOPMATUBHBIMW MPaBOBbIMKW akTamn Poc-
cuiickon Pepgepaunn NpenycMoTpeHbl obs3aTesnbHble TpeboBaHMa K KayeCcTBY MeOVLMHCKUX
YCIyI, Ka4eCTBO MNpenoCTaBAsieMbIX MAATHbIX MEeOULMHCKUX YCNYyr OO/MKHO COOTBETCTBOBATb
3TUM TPpeboBaHUAM.

28. MNnaTtHble MeguUMHCKUe YCnyru NpenocTaBAsioTCs NpU HaIMYMnM MHPOPMUPOBAHHOIO
[o6pOBOSILHOrO cornacusi NoTpebuTens (3akoHHOro npeacTaBuTens NoTpedbuTens), AaHHOro B
nopsiake, yCTaHOBNEHHOM 3aKoHoAaTenbCTBOM Poccuiickoii Pepnepaumm 06 oxpaHe 340PO0Bbs
rpaxaaH.

29. NcnonHuTtens npenocTaBnseT noTpebutento (3akOHHOMY NpeacTaBuUTENO NOTpebuTens)
no ero TpeboBaHWIo 1 B JOCTYNHOM Ans Hero popme nHGopmaumio:

0 COCTOSIHMM ero 3,0P0Bbsl, BK/OYas CBeAEHUS 0 pe3ynbTaTax 06cnenoBaHus, onarHose,
MeToAax JIeYEHUS!, CBA3AHHOM C HUMW PUCKE, BO3MOXHbIX BapMaHTax U NocneacTBuUsaX Mean-
LIMHCKOrO BMELLATENbCTBA, OXNAAEMbIX PE3yNbTaTax e4eHus;

06 MCnonb3yeMbiX MpU NPeAOCTaBNEHNN MATHBIX MEAMNLIMHCKMX YCIYr JIEKAPCTBEHHbIX
npenaparax u MeAULUMHCKUX U30eNnsxX, B TOM YNCNe O CPOKax MX FOAHOCTU (rapaHTUMHbIX
cpokax), nokasaHusx (MPOTUBOMNOKA3aHUSAX) K MPUMEHEHMIO.

30. UcnonHutensb 06513aH Npy okazaHUM NAATHbIX MEAMLMHCKMX YCyr cobnoaaTb yCTaHOB-
NeHHble 3aKoHoaaTenb,CTBOM Poccuiickon Penepaumm TpeboBaHUS K 0OOPMIIEHNIO U BEAEHWIO
MEANUNHCKOM JOKYMEHTAUMN U YHETHBIX N OTYHETHBIX CTaTUCTUHYECKMX HOPM, MOPSAKY U CpOKam
VX NPEeACTaBAEHUS.

VI. OTBETCTBEHHOCTb UCNOJIHUTESIA U KOHTPOJIb
3a npepocTaB/NieHUEeM MNJIaTHbIX MeAULIMHCKUX YCNyr

31. 3a HeucnonHeHne NMH0 HeHaaJIeXallee UCTIONTHEHNE 065S3aTENbLCTB MO OrOBOPY UCTONHU-
TeNb HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3akoHOAaTeNbCTBOM Poccuiickon denepaumn.

86



32. Bpep, NPUYNHEHHBIN XN3HW UK 340POBbLIO NAaLMEHTA B Pe3y/bTaTe NpeaoCTaBeHs He-
Ka4yeCTBEHHOW MnaTHOM MEeAVLMHCKON YCNyrn, NOANEXUT BO3MELLEHNIO NCMONHUTENIEM B COOT-
BETCTBUM C 3aKOHoAaTenbcTBOM Poccuiickoi depepauumn.

33. KoHTposnb 3a cobniogeHrem HacToswmx MNpaeun ocylectenset PenepansHas cnyxda no
HaA30py B cepe 3alunThl NpaB noTpeduTenein 1 6narononyyus Yenoseka B paMkax yCTaHOBJIEH-
HbIX MOJITHOMOYNIA.
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Mpunoxexne N 1

K MpaBunam npegocTaBneHns

KOMMYHaJIbHbIX YCIyr COOCTBEHHMKAM

1 NONb30BaTENSAM NMOMELLEHUIA

B MHOIMOKBapPTUPHbIX AOMaX U XWUJbIX OMOB,
yTBEepXaeHHbIM [MocTaHoBneHneMm MNpaBuTenscTea PO
oT 6mas 2011 r. N2 354

TPEBOBAHMA K KAYECTBY KOMMYHAIJIbHbIX YCINVYT

Cnncok U3MeHsIIoLUnX AOKYMEHTOB

(B pea. MocTtaHoBneHwii MpaBuTenscTea PO
0T 26.12.2016 N 1498, ot 27.02.2017 N 232)

Jonyctumas npogon-
XUTENIbHOCTb Nepepsbl-

BOB NpeaocTaBneHns
KOMMYHaNIbHOM yCnyrn n

Ycnosus 1 nopsaok M3MeHeHust pa3mepa nnatbl 3a
KOMMYHAJIbHYIO YCYry Npu NpeaocTaBneHn KOMMy-
HasNIbHOWM YCNYrn HEHaANEXaLlero kayecTsa v (unum)
C nepepbiBaMu, NPEBbLILLIAIOLLMMN YCTAHOBNEHHYIO

A0NyCTUMbIE OTKJIOHEe- npoaO/IKNTENIbHOCTb
HUA Ka4ecTBa KOMMY-
HaNbHOM ycnyrn
1 2 8
I. XonopHoe BopocHabXxeHne
1. Bbecnepeboii- | donyctumas npo- | 3a kaxnaplii Yac NPeBbILLIEHVS AONYCTUMOM NPO-

Hoe KpYrnocy-
TOYHOE XOosoaHoe
BOAOCHabXeHne B
TeyeHue roga.

DOMKUTENbHOCTb Me-
pepbiBa Mogayn Xxo-
NI0QHOM BOAbI:

8 yacoB (CymMMapHO)
B TedeHne 1 mecsua,
4 yaca eONHOBPEMEH-
HO, NPV aBapui B LIeH-
TPaIM30BAHHbIX CETAX
MHXEHEepPHO-TeXHMYe-
ckoro  obecneyeHus
X0N0AHOro BOAOCHA0-
XEHU — B COOTBET-
CTBUN C TpeboBaHus-
MW 3aKOHOOATeNbCTBA
Poccuiickon  depe-
pauMm 0  TexHuye-
CKOM perynvpoBaHuu,
YyCTAHOBNEHHbIMMU
DN HApPY>XHbIX BOAO-
NPOBOAHBLIX CETEN 1
coopyxeHuii  (CHul
2.04.02-84*).

DOMKNTENBHOCTUN NepepbiBa NOAAYN XOJ04HOM
BOAbl, MICYNCIIEHHON CYMMapHO 3a pacyeTHbIN
nepuoa, B KOTOPOM MPOM3OLLSIO NPEBbLILLEHNE,
pasmep nnaTtbl 3a KOMMYHaNbHYIO yCnyry 3a
Takol pacyeTHbI nepuop cHmxaetcs Ha 0,15
npoueHTa pasmMepa nnatbl, OMpeaesieHHoro
3a TakoW pacyeTHbli Nnepuog, B COOTBETCTBUMN
¢ npunoxexHvem N 2 k MNpasunam npenocras-
JIEHMS1 KOMMYHaJIbHbIX YCIIyr COOCTBEHHUKAM U
nonb30BaTENSAM MOMELLEHNI B MHOFOKBapTUP-
HbIX OOMax W XWMblIX OOMOB, YTBEPXAEHHLIM
MoctaHoBneHnem [paButenbctea Poccuii-
ckori depepaumn ot 6 mas 2011 . N 354 (pa-
nee — lNpaBuna), ¢ y4eTOM NONOXEHWN pa3ae-
na X Mpaswun.

2. MocTosiHHOE
COOTBETCTBME CO-
cTaBa MU CBOWNCTB

OTKJIOHEHME cocTaBa
N CBOWCTB XONI0OHOM
BOAbLI OT TpeboBaHWi

[pn HecooTBeTCTBMM COCTaBa U CBOWCTB XO-
NofHOW BOAbl TpeboBaHMsIM 3aKOHOAATENbCTBA
Poccuiickoin denepaumm o TEXHUYECKOM pery-
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XONOAHOW  BOAbI
TpeboBaHnsM 3a-
KOHOOaTenbCcTBa
Poccuiickon de-
nepaummn 0 TeXHU-
4eckoM  peryauv-
posaHuu (CaHlNuH
2.1.4.1074-01).

3akoHOpaTeNnbCcTBa
Poccuitickon  depe-
pauun 0 TexHu4de-
CKOM perynimpoBaHunm
He JonyckaeTcs.

NIMPOBaHUN pasmep nnaTbl 32 KOMMYHabHYIO
yCnyry, onpeaeneHHbIn 3a pacyeTHbI nepros, B
CoOoTBETCTBUM C NpunoxeHnem N 2 k MNMpasunam,
CHWXaeTcs Ha pa3Mep nnaTbl, WCYMUCNIEHHBIN
CYMMapHO 3a KaxAplii OeHb NpefoCTaBieHus
KOMMYHaJ/IbHOM YCNYrn HeHagfiexallero kade-
cTBa (HE3aBMCKMMO OT Noka3aHnin NPUOOPOB y4de-
Ta) B COOTBETCTBUM C NyHKTOM 101 Mpasun

3. [laBneHue B cu-
CTEME XO0/0OHOro

BOAOCHabXeHUs
B TO4YKke BOOO-
pasbopa <1>:

B MHOrOKBapTUp-
HbIX OOMax n Xu-

NbIX gomMax — oT
0,083 MMa (0,3
Krc/kB. cm) oo 0,6
MMa (6 «krc/ks.
cMm);

Yy BOOOpPa3bopHbIX
KOJIOHOK — HEe Me-
Hee 0,1 MMa (1
Krc/KB. CM)

OTKJIOHEHME OaBne-
HNA HEe A0NyCKaeTcA

3a KaxAablil Yac nogayn Xono4HOW BOAObI CyM-
MapHO B TE4YEHMNE PACHETHOrO NEPNOAA, B KOTO-
POM NPOU3O0LLIO OTKIIOHEHWE AABNEHNS:

npu gaeBneHnn, oTAMYaloWeEMCS OT YCTaHOB-
JIEHHOro A0 25 npoueHToB, pa3Mep nnaTbl 3a
KOMMYHaJIbHYIO YCNYry 3a yKa3aHHbli pacyeT-
HbIi Nnepuop, cHuxkaeTcs Ha 0,1 npoueHTa pas-
Mepa nnaTtbl, ONPeAesIEHHOr0 3a TakOW pacyeT-
Hblli Neproa B COOTBETCTBUM C NpusioxeHnem N
2 k MNpaBunam;

npu gaeBneHnn, oTAMYalLWeEMCs OT YCTaHOB-
neHHoro 6onee 4em Ha 25 NPOLLEHTOB, pa3mep
nnatbl 32 KOMMYHasbHYIO YCNyry, onpeaeneH-
HbllA 32 pacyeTHbI Nepuos B COOTBETCTBUN C
npunoxeHnem N 2 k lpaBunam, CHmxaeTcs
Ha pas3mep nnatbl, UCHNCNIEHHbII CyMMapHO 3a
Kaxapl AeHb NPeaocTaBneHns KOMMYHalbHOM
YCNyrn HEeHaAnexallero kayecrtsa (He3aBuUCU-
MO OT rnoka3aHuii NpMbopPOoB yyeTa) B COOTBET-
ctBum ¢ nyHktom 101 Mpasun

1. Topsiuee BoaoOCHaGXxeHue

4. Bbecnepeboit-
Hoe KpYyrnocy-
TOYHOE ropsuyee
BOJOCHabOXeHne B
TeyeHue roga

[onyctumMas npogon-
XUTENLHOCTbL  MNepe-
pblBa nogayn rops-
yer Boapl:

8 yacoB (CymMMapHo)
B TeyeHue 1 mecsaua,
4 yaca epmHoBpe-
MEHHO, Npu asapuu
Ha TYNWUKOBOW Marm-

cTpanu — 24 yaca
nonpsn;
NPOAOJSIXNUTENbHOCTb

nepepbiBa B ropsayem
BOAOCHabGXeHUN B
CBSI3N C MPOU3BOA-
CTBOM eXeroaHbix
PEMOHTHbIX 1 NpodU-
nakTnyeckux pabot
B LEHTpanM3oBaH-
HbIX CETAX WHXeHep-

3a KaxAblil Yac NPEeBbLILLIEHUS ONMYCTUMOM Mpo-
LOMKUTENBHOCTM nepepbiBa Mogaqn ropsyen
BOAbl, MICYNCNIEHHON CYMMapPHO 3a pacyeTHbIn
nepuon, B KOTOPOM MPOU3OLLIO YyKa3aHHOe
npeBbILLEHME, pasMep nnatbl 3a KOMMYyHaslb-
HYIO YCNyry 3a Takol pacyeTHbIr Nepmnon CHU-
xaetcs Ha 0,15 npoueHTa pasmepa nnatbl,
OnNpeneneHHoro 3a Takom pacyeTHbIN Nepuog,
B COOTBETCTBUM C nNpunoxeHnem N 2 k MNpaBu-
nawm, ¢ y4eToM nonoxeHun pasaena IX Mpasun
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HO-TEXHUYEeCcKOoro
obecneyeHns rops-
yero BOAOCHabxe-
HUSI OCYLLECTBASIETCS
B COOTBETCTBUM C
TpeboBaHAMUN 3aKO-
HopartenbctBa Poc-
cuiickoin depepauunn
0O TEXHUYECKOM pery-
nnposaHun (CanlMuH
2.1.4.2496-09)

5. Ob6ecneyeHne
COOTBETCTBMUSA
TemMnepaTyphl
ropsyenn Boapl B
TOouke BoOopasbo-
pa TpeboBaHMAM
3akoHopaTenb-
ctBa Poccuiickon
depepaumm o TeX-
HUYECKOM PEerynu-
poBaHun (CanlNuH
2.1.4.2496-09)
<2>

[onycTMmoe  OTKJIO-
HEHWe  Temnepary-
pbl ropsiyeit Boapl B
Touyke Bogopasbopa
OT Temnepartypbl ro-
psiyeit Boabl B TOY-
Ke Boaopasbopa,
COOTBETCTBYIOLLEN
TpeboBaHUAM 3aKo-
HopatenbcTBa Poc-
cuiickon depepauunn
O TEXHNYECKOM pery-
JINPOBaHUN:

B HO4YHOE Bpems (C
0.00 mo 5.00 wua-
COB) — He bonee 4yem
Ha5°C;

B [IHEBHOE BpeMms (C
5.00 mo 00.00 wua-
COB) — He bonee 4yem
Ha3°C

3akaxgble 3 °C oTCTynneHns oT A0NnyCTUMBbIX OT-
KIIOHEHWI TemMnepaTypbl ropsyei BOAbl pasmep
nnaTbl 32 KOMMYHaJIbHYIO YCYry 3a pacyeTHbIN
nepvoa, B KOTOPOM MNPOM30LLIIO yKa3aHHoe OT-
cTynneHve, cHuxaetcs Ha 0,1 npoueHTa pas-
Mepa nnaTtbl, ONpeaeneHHoro 3a Takom pacyeT-
Hblil Nepuoa, B COOTBETCTBUU C MPUSIOXEHNEM
N 2 k MpaBunam, 3a Kaxaplil 4ac OTCTYNIEeHUs
OT AOMYCTUMbIX OTKJIOHEHUI CYMMapHO B Teve-
HWe pacyeTHOro Nepmroaa C y4eToM nosiIoXeHui
pasgena IX Mpasun. 3a kaxablii 4ac nogauym
ropsiyern Boabl, TemrnepaTypa KOTOPOWN B TOYKE
pasbopa Huxe 40 °C, cyMMapHO B Te4eHue pac-
4yeTHOro nepuoga onnara notpebneHHol Boabl
NpPon3BOANTCS NO Tapudy 3a XONOAHYI0 BOAY

6. MocTosiHHOEe
COOTBETCTBME CO-
cTaBa M CBOWCTB
ropsiyen BOAb!
TpeboBaHUsM 3a-
KoHoZaTenbcTBa
Poccuiickoii  ®e-
nepauumn o TexHu-
4YEeCKOM  perynu-
poBaHuun (CanluH
2.1.4.2496-09)

OTKJIOHEHME cocTaBa
M CBOWCTB ropsyen
BOAbl OT TpeboBaHMin
3aKkoHoZaTeNbCTBA
Poccuiickon Pepne-
pauMm o TexHude-
CKOM PErynMpoBaHnn
He pornyckaeTcs

npu HECOOTBETCTBUM COCTaBa W CBOWCTB rO-
psiyein Boabl TpeboBaHUSIM 3aKOHOAATENLCTBA
Poccuiickoin depepaumm 0 TEXHUYECKOM pery-
NMPOBaHUM pasMep miaTbl 3@ KOMMYHANbHYIO
yCNyry, OonpeaeneHHbIn 3a pacyeTHbI Nepmos, B
CcoOoTBeTCTBUM C npunoxeHmnem N 2 k MNpasunam,
CHWXaAeTCa Ha pasmep nnaTbl, WUCYUCIIEHHbIN
CYMMapHO 3a Kaxablli AeHb NpeLoCTaBneHus
KOMMYHaNbHOW YCAYr HeHaaJjiexallero kaye-
cTBa (He3aBUCKMO OT NokasaHni NPUBOPOB yye-
Ta) B COOTBETCTBUM C nyHkTOM 101 MNpasun

7. JaBneHue B cu-
cTemMe  ropsiyero
BOAOCHabXxeHus
B TOuke pa3sbo-
pa — o1 0,03 MMNa
(0,3 krc/kB. c™M) oo

OTKJIOHEeHne pgaBne-
HUA B CUCTEME ropa-
4yero BOAOCHabXeHus
He gornyckaeTcs

3a Kaxablil Yac nNoaayn ropsyen Bogpl Cymmap-
HO B TEYEHNE pPacYEeTHOro Nepuoaa, B KOTOPOM
NPOW30LLIIO OTKIIOHEHWNE AABNEHUS:

npu JAaBfieHuM, OTIMYalollemMcs OoT ycTa-
HOBJIEHHOrO He 6ornee Yyem Ha 25 NMPOLEHTOB,
pa3mMep nnatbl 3a KOMMYHanbHylO YyCiyry 3a
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0,45 MnMa (4,5«rc/
KB. CM) <1>

yKa3aHHbIN pacyeTHbI Nepuoa, CHUXaeTcs Ha
0,1 npoueHTa pa3mepa nnatbl, ONPeaeNeHHOro
3a TakoW pacyeTHbIN Neprog, B COOTBETCTBUMU C
npunoxennem N 2 k Npasunam;

npu AasneHnn, OTINYAIOLWLEMCS OT YCTAHOB-
neHHoro 6onee 4yem Ha 25 NPoLLEHTOB, pasmep
nnatbl 3a KOMMYHaJIbHYIO YCNyry, onpeaeseH-
HbI 32 pacyeTHbI Nepuos, B COOTBETCTBUM C
npunoxennem N 2 k lNpaBunam, CHuXaeTcs
Ha pasmep nnatbl, NCYNCAEHHbI CyMMapHO 3a
Kaxabli AeHb NPefoCTaBNeHNs KOMMYHaIbHOM
yCAyrn HeHapjiexatlero kasecrtsa (HesaBucu-
MO OT nokasaHuii NpMbopoB y4yeTa) B COOTBET-
cTBuM ¢ nyHkTom 101 MNpasun

Ill. BopooTBepeHne

8. becnepeboii-
HOe KPYrnoCcyTo4-
Hoe BOA0OTBE-
OEeHVe B TeyeHue
ropa

LonycTuMas npoaon-
XUTENbHOCTb  nepe-
pbiBa  BOAOOTBEAE-
HUS:

He OGonee 8 yvacos
(cymmapHO) B Teyve-
Hue 1 mecsauga;

4 vyaca epuHoBpe-
MEHHO (B TOM uucne
npw asapun)

3a KaxAblil Yac NPEBbLILLIEHNS AOMYCTUMOM Mpo-
[OMKUTENBHOCTM MNepepbiBa BOAOOTBEAEHUS,
MCYNCIEHHON CYMMapHO 3a pacyeTHbI nepu-
0A, B KOTOPOM MPOM30LLIIO YKa3aHHOE NPEBbI-
LeHne, pa3mep nnaTbl 3a KOMMYHaNbHYIO YCy-
ry 3a TakoW pacyeTHbI Nepmnog, CHUXaeTCs Ha
0,15 npoueHTa pasmepa nnatbl, ONpeaeneHHo-
ro 3a TakoM pacyeTHbIM NePNoL B COOTBETCTBUM
¢ npunoxeHmem N 2 k Mpaeunam, ¢ y4eTom no-
noxenun pasgena IX Npasun

IV. 9nekTpocHabxeHue

9. becnepeboii-
HOE KpYroCyToY-
HOe 311eKTPoCcHab-
XEHVE B TeYeHne
roga <3>

ponyctumast npoaon-
XUTENbHOCTb  Mepe-
pbiBa 3NeKTPOCHab-
XeHus:

2 yYaca—npu Ha-
MuMM  OByX He3sa-
BUCMMbIX  B3aWMHO

pe3epBUupyroLLNX
MCTOYHUKOB MUTaHUS
<4>;

24 yaca—rnpu Ha-
amymm 1 UCTOYHMKA
nuTaHnsa

3a KaxAblin Yac NPEBbLILLIEHNS AOMYCTUMON Mpo-
[OJIKUTENIBHOCTM MNepPepbIBa 31eKTPOCHabXxe-
HUS, NCYUCNIEHHOW CYMMapHO 3a pacyeTHbIN
nepuoa, B KOTOPOM MPOM3OLLNO YKa3aHHOe
npeBbILLEHME, pasMep nnatbl 3a KOMMYyHaslb-
HYIO YCNyry 3a TakoW pacyeTHbI Nepuog, CHU-
xaetca Ha 0,15 npoueHTa pa3mepa nnathbl,
onpeneneHHoro 3a TakoW pacyeTHbIN nepuos,
B COOTBETCTBMM C npunoxeHnem N 2 k MNpaBu-
nawm, ¢ yd4eToM nonoxeHun pasaena IX Mpasun

10. MocTtosiHHOE
cooTBeTCTBUE
Hanps>XeHna n
4acCTOThbl anek-
TPU4EeCKoro TOKa
TpeboBaHuaM 3a-
KOoHOAaTenbCcTBa
Poccuiickoii  Pe-
gepaummn O Tex-

OTK/IOHEHWE  Hanps-
XeHus 1 (Unn) 4acTo-
Tbl  3NIEKTPUYECKOrO
TOKa OT TpeboBaHui
3aKkoHO4aTeNnbCTBA
Poccuiickonn  depe-
pauum 0 TexHuue-
CKOM perynnposaHmimn
He JonyckaeTcs

3a KaxAabli 4ac CHabXeHUs1 3eKTPUYecKomr
3Heprvei, He COOTBETCTBYIOLLLEN TPEOOBAHNSAM
3akoHopaTenscTBa Poccuitickon Pepepauunn
O TEXHMYECKOM peryaMpoBaHun, CyMMapHO
B TEYEeHMe pacyeTHOro nepuopa, B KOTOPOM
NPON3O0LLNO OTKJIOHEHME HaNPSXEHUs 1 (1Mnn)
YaCTOThbl 3IEKTPMYECKOrO TOKa OT YKa3aHHbIX
TpeboBaHuii, pa3amep niaTbl 32 KOMMYHasbHYIO
YCNyry 3a TakoW pacyeTHbIVi Nepmno, CHUXaAeTCs
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HUYECKOM  pery-
nuposaHum (MTOCT
32144-2014)

Ha 0,15 npoueHTa pasmepa nnatbl, onpege-
JIEHHOrO 3a TakoW pacyeTHbI Nepuog B COOT-
BeTCTBMM C npunoxerHnem N 2 k MNpaBunam, ¢
y4eTOM NonoxeHun pasgena IX Npasun

(B pea. MoctaHosneHus MNpasutensctea PP o1 26.12.2016 N 1498)

V. Fa3ocHabxeHune

11. Becnepebon-
HOEe KPYr/1oCyTOY-
Hoe rasocHab-
XeHne B TeyeHune
roga

ponyctumas npo-
AONXNTENbHOCTb
nepepbiBa ra3ocHab-
XeHuss — He Bosnee 4
4acoB (CymMmapHO) B
TeyeHue 1 mecsiua

3a Kaxpbll Yac NPeBbILLEeHNS JOMYCTUMOM Npo-
DOMIXUTENIbHOCTU NepepbiBa ra3ocHabXeHus,
MCYNCNIEHHON CYMMapHO 3a pacyeTHbl nepu-
0f, B KOTOPOM MPOM3O0LLIO yKa3aHHOE NpeBbl-
LeHne, pa3mep naaTbl 3a KOMMYHaNbHYIO YCAy-
ry 3a TakOM pacyeTHbI Nepmoa, CHMXKAETCS Ha
0,15 npoueHTa pa3mepa nnatbl, onpeaeneHHo-
ro 3a TaKoW pacyeTHbI NEPMO B COOTBETCTBUN
¢ npunoxeHuem N 2 k MNpasunam, c y4eTom no-
noxenun pasgena IX Npasun

12. NocTosiHHOE
cooTBeTCTBUE
CBOWCTB noga-
BaeMoro rasa
TpeboBaHuaM 3a-
KOHOoZaTenbcTBa
Poccuiickon de-
oepauum o Tex-
HUYECKOM  pery-
nuposaHum (MOCT
5542-87)

OTKJIOHEHNE CBOWCTB

nojasaemMoro  rasa
oT TpeboBaHuin 3aKo-
HopatenbctBa Poc-

cuiickont Pepepauun
0 TEXHUYECKOM pery-
NMPOBaHUK He aony-
ckaeTcs

npu HeCcOOTBETCTBMW CBOWCTB MNOAABaeMOro
rasa TpeboBaHuaM 3akoHoaaTenbcTBa Poccuii-
ckon Pepepaumm 0 TEXHUHECKOM perynnposa-
HUWM pasmep nnatbl 3a KOMMYHaNbHYIO YCAyry,
OMNpeAEenEeHHbIN 3a pacyeTHbI Nepuog B CO-
oTtBeTCcTBMM C npunoxexnnem N 2 k Mpasunam,
CHMXaeTCa Ha pas3mep Mnatbl, UCYUCIEHHBI
CYMMapHO 3a KaxnApll AeHb npegocTaBieHns
KOMMYHaNbHOW YCNyru HeHagJiexallero ka-
yecTBa (HE3aBMCUMO OT MokasaHuii NpnbopoB
y4eTa) B COOTBETCTBMM C NyHKTOM 101 Mpasun

18. HasneHne
rasza— ot 0,0012
MMa po 0,003
MMa

OTK/IOHEHNe pOaBne-
HMA rasa bonee 4em
Ha 0,0005 MMa He
ponyckaeTcs

3a Kaxaplli Yac nepuopa CHabOXEHUs rasom
CYMMapHO B Te4YeHue pacyeTHOro nepuoga, B
KOTOPOM MPOU30LLIO MPEBbILLIEHNE AONYCTU-
MOFO OTKNOHEHWS OABNEHUS:

npv OaBAeHUWN, OTANYAIOLLEMCS] OT YCTaHOB-
JieHHoro He 6osiee YeM Ha 25 NpPoLEeHTOB, pa3s-
Mep nnaTbl 32 KOMMYHAsbHYIO YCIyry 3a Takown
pacyeTHbIV nepuog cHmxaeTcs Ha 0,1 npoueH-
Ta pa3mMepa nnatbl, ONPeAeNIeHHOro 3a TakoWn
pacyeTHbI Nepuon, B COOTBETCTBMM C MPUIIO-
xeHnem N 2 k Mpaeunawm;

npv OAaBAEHUWN, OTANYAIOLWEMCS OT YCTaHOB-
nieHHoro 6onee 4eM Ha 25 NpoLeHToB, pa3mMep
nnartbl 3a KOMMYHAJIbHYIO YCNyry, onpeneneH-
HbI 32 pacyeTHbI Nepuon, B COOTBETCTBMU C
npunoxeHnem N 2 k lNpaBunam, cHuxaeTtcs
Ha pasmMep nnaTtbl, UICYUCSIEHHbI CYMMAapPHO 3a
KaxXabl AeHb NPefoCcTaBNeHNss KOMMYHaIbHOM
YCAyrn HeHaaNexallero kayecTsa (He3aBucu-
MO OT nokasaHuii NpnbopoB y4eTa) B COOTBET-
cTBumM ¢ nyHkTom 101 MNpaswun
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VI. OTtonnexnume <5>

14. Becnepeboir-
HOEe KPYrI0CyTOoY-
HOe oTomnJjieHue B
TeyeHne oTonu-
TeNbLHOro nepuo-
na<6>

LOnycTnMas npoaon-
XWUTENbHOCTb nepe-
pbiBa OTOMNEHUS:

He Gonee 24 4vacos
(cymmapHO) B Teuve-
Hue 1 mecsauga;

He Oonee 16 ua-
COB  eOVHOBpPEMEH-
HO — npwu Temne-
patype BO3gyxa B
XUMbIX MOMELLEHNSAX
ot +12 °C po Hopma-
TUBHOW Temnepary-
pbl, YyKa3aHHO B MyH-
kTe 15 HacTosiwero
NPUNOXEHUS;

He OGonee 8 yvacos
€E0WHOBPEMEH -
HO — Npn  Temnepa-
Type BO34yxa B Xu-
NbIX NMOMELLEHUsIX OT
+10°C no +12°C;

He OGonee 4 yvacos
€E0WHOBPEMEH -
HO — npu  Temnepa-
Type BO34yxa B Xu-
JIbIX MOMELLEHUSIX OT
+8°Coo+10°C

3a Kaabl 4ac NPeBbILLEHNs A0NYCTUMOM Npo-
LOMKUTENBHOCTM MepepbiBa OTOMEHUs, Uc-
YUCIIEHHOW CYyMMapHO 3a PacyeTHbIN Nepuoa, B
KOTOPOM MPOM30LLIIO YKa3aHHOE NPeBbILLEHNE,
pasaMep nnatbl 3a KOMMYHaNbHYIO YCnyry 3a
Takol pacyeTHbIn nepuog cHuxaetcsa Ha 0,15
npoueHTa pa3mMepa nnartbl, ONPeaeneHHoro 3a
TakoOM pacyeTHbI Nepunog, B COOTBETCTBUM C
npunoxeHnem N 2 k MNpaBunam, ¢ y4eToM no-
noxenun pasgena IX Npasun

15. Obecneyve-
HME  HOpMaTuB-
HOM TemnepaTypbl
Bo3ayxa <7>:

B XWNbIX NomeLle-
HUSIX — HE  HUXe
+18 °C (B yroBbIX
KoMHaTax — +20
°C), B panoHax c
TeMmnepaTypomn
Hanbonee xonon-
HOM MATUOHEBKU
(obecnevyeHHO-
cTbio 0,92) -31 °C
N HUXE — B XU-
JbIX  NMOMELLEHN-
X — He Huxe +20
°C (B yrnoBbIX KOM-
HaTax — +22 °C);

B ApYrux nomMmeLue-
HUSIX B CO OTBET-

[OMNyCTUMOE MpPEBbI-
LIEeHME HOPMAaTUBHOM
TeMmnepatypbl — He
6onee 4 °C;
[onycTumoe CHU-
XeHune HOpMaTuB-
HOl TemnepaTypbl B
HOYHOE BpEems CyTOK
(ot 0.00 po 5.00 va-
coB) —He Oonee 3
‘C:

CHUXEHWe Temnepa-
Typbl BO34yXa B XW-
IOM MOMELUEHNN B
OHeBHOoe Bpewms (OT
5.00 po 0.00 yacos)
He JonyckaeTcst

3a KaXablil Yac OTKJIOHEHUS TeMnepaTypbl BO3-
Ayxa B XWUNOM MOMELLEHUM CYMMapHO B Teye-
HWe pacyeTHOro neproaa, B KOTOPOM MPoOn30-
WO yKa3aHHOe OTK/IOHEHWe, pas3mep nnathbl
3a KOMMYHaJIbHYIO YCIYry 3a TakoW pacyeTHbIN
nepwuopg cHmxaeTcs Ha 0,15 npoueHTa pasmepa
nnatbl, ONPeaeneHHoro 3a TakoW pacyeTHbIN
nepuon B COOTBETCTBUUN C npunoxeHvnem N 2
K MNpaBunam, 3a Kaxaplh rpagyC OTKIOHEHUS
TeMnepaTypbl, C Y4E€TOM MOJIOXEHNA paspena
IX Mpasun
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1

cTBUK ¢ Tpebosa-
HUSIMU 3aKOHOJa-
TenocTBa Poccuin-
ckonn Pepepaunn
O  TEeXHUYEeCKOM
perynnpoesaHum
(TOCT P 51617-
2000)

16. JaBneHve Bo
BHYTPUAOMOBOM
cucteme oTorie-
HUS:

C YyryHHbIMU pa-
ovatopamMm — He
6onee 0,6 MMa (6
KrC/KB. CM);

c cuctemamm
KOHBEKTOPHOro 1
naHesIbHOro OTo-
naeHns, Kanopu-
depamn, a Takxe
npPoOYnMMU  OTOMU-
TenbHbIMU Npubo-
pamun — He 6Gonee
1 MMMa (10 krc/kB.
cm);

C nobbiIMK oTOMM-
TenbHbIMU Npubo-
pamMun — He MeHee
yem Ha 0,05 MMNa
(0,5 «rc/kB. cMm)
npesbiWalwLLee
cTaTuyeckoe AaB-
nexHne, Tpebye-
MO€ A5t MOCTOSH-
HOrO 3arosiHeHUs!
cucTembl oTorse-
HUS  TEMJIOHOCU-
Tenem

OTKJIOHEHUNE naB-
NIEHUs BO  BHYTpU-
[OMOBOW cucrteme

oTonneHna OT YycCTa-
HOBJ/IEHHbIX 3HAYEHWUI
He OoonyckaeTca

3a KaXAbI 4YaC OTKJIOHEHUS OT YCTAHOBEH-
HOrO [aBfiEeHMs1 BO BHYTPUAOMOBOW CUCTEME
OTOMJIEHNSI CYMMapHO B TEYEHWE PaCYETHOro
nepvoga, B KOTOPOM MPOU3OLLIO YKa3aHHOe
OTK/IOHEHME, NPW OaBfEHUM, OTANYaloLLeMCs
OT yCTaHoB/IeHHOro 6osiee Yyem Ha 25 NpoueH-
TOB, pa3Mep nnartbl 32 KOMMYHAJIbHYIO YCIyry,
onpeneneHHbIi 3a pacyeTHbIi nepuog, B CO-
oTBeTCTBMM C npunoxeHnem N 2 k Mpasunam,
CHUXAeTCcsl Ha pa3Mep nnatbl, UCYNCNEHHbIN
CYMMapHO 3a Kaxibli AeHb NpenocTaBneHus
KOMMYHaIbHOW YCAYrM HEeHaanexailero ka-
yecTBa (HE3aBMCMMO OT MOKasaHuii NpMbopoB
y4yeTa) B cOOTBETCTBUK C NyHKTOM 101 Mpasun

VIl. O6paLieHne ¢ TEepAbIMM KOMMYHabHbIMU OTXOA4aMU

(BBeaeH lMNoctaHoBneHnem lMNpasutenscTtea PP ot 27.02.2017 N 232)

17. ObecnevyeHune
CBOEBPEMEHHOIO
BblBO3a TBEpAbIX
KOMMYHaNbHbIX
OTXOOO0B U3 MeCT
HakonieHus:

B XO/1I0QHOE Bpems
roga (npun cpea-

OOMNyCTUMOE  OTKJ10-
HEHVE CPOKOB:

He Gonee 72 vacoB
(cymmapHo) B Teuve-
Hue 1 mecsua;

He Oonee 48 va-
COB €OMHOBPEMEH-
HO — NpW CcpeaHecy-

3a kaxable 24 yaca OTKJ/IOHEHMS CYMMapHO B
TeyeHue pacyeTHOro Nnepmnoaa, B KOTOpoOM npo-
M30LL0 yKa3aHHOe OTKJIOHEeHWe, pa3Mep nnathbl
32 KOMMYHaJIbHYIO YCNYry 3a Takon pac4eTHbIN
nepuog cHmxaetcs Ha 3,3 npoueHTa pasmepa
nnartbl, ONPEOENIEHHOro 3a Takoh pacyeTHbIN
nepuog B COOTBETCTBUM C npunoxeHnem N 2 k
Mpasunam
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1

2

HECYTOYHON TeEM-
nepatype +5 °C
N HUXE) He pexe
ogHOro pasa B
TpoOe CyToOK, B Te-
nnoe spems (npu
cpenHecyTo4YHON
TemnepaType
ceblwe +5 °C) He
pexe 1 pasaBcyT-
KN (exenHeBHbIN
BbIBO3)

TOYHOM Temnepary-
pe Bo3ayxa +5 °C un
HUXeE;

He Oonee 24 ua-
COB  €OVHOBPEMEH-
HO — NpW cpeaHecy-
TOYHOWM TemnepaTtype
BO3ayxa cBbiwe +5 °C
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lMpunoxeHne N2 2

HpaBl/m n Hopm TEXHNYECKOMN aKcriiyaraumn

XKUINLLHOIO oHAA, yTBEPXAEHHbIX
lMocraHoBneHnem [occTposi Poccun
ot 27 ceHTs6psi 2003 . N 170

NMPEAENbHbLIE CPOKM YCTPAHEHMA
HEUCNPABHOCTEW NPU BbIMNOJIHEHUU
BHEMNJIAHOBOro (HENPEABUAEHHOIO)

TEKYLEro PEMOHTA OTAEJIbHbIX YACTEM
XUnbiX AOMOB U UX OBOPY[JOBAHMA

HewncnpaBHOCTN KOHCTPYKTUBHbIX 3/1EMEHTOB 1 060PYA0BaHUS

I'Ipe,u,eanblﬁ CPOK BbIMOJIHEHNA PEMOHTa

1 2
KPOBJISA
[MpoTeukn B OTAENbHBLIX MEeCcTax KPOB/n 1cyt
[MoBpexaeHnss CUCTEMbI OPraHM30BaHHOINO BOAOOTBOAA S5cyt.

(BOOOCTO4YHbLIX TPYO, BOPOHOK, KOJIEH, OTMETOB U Mp.,
PacCTPOCTBO NX KPEMJIEHWNIA)

CTEHbI

YTpata CBA3W OTAEJIbHbIX KUPNUYEN C Knagkown HapyxX-
HbIX CTEH, yrpoXxatuiasa nx sbinageHmnem

1 CyT. (C HemMeaneHHbIM orpaxge-
HVEM OMNaCHO 30HbI)

HennoTHOCTb B AbIMOX0O4ax 1 ra30xofax 1 COnpsikeHnst 1cyt
MX C nevyamm

OKOHHbIE U ABEPHbIE SANOJIHEHUA
Pa3buTtble cTekna 1 copBaHHbIE CTBOPKM OKOHHbIX Nepe- 1cyt. 3cyT
nneToB, GopToHEK, BANKOHHbIX ABEPHbIX NMOJIOTEH B 3UM-
Hee BpeMs B IeTHEE BpemMs
JlBepHble 3anonHeHns (BXO4HblE ABEPU B NOABbE3AAX) 1cyt

BHYTPEHHASA U HAPY)KHASA

OTAEJNIKA

OTcnoeHne LWITYKaTypky MoTosika WM BepxHeil vacTu
CTeHbl, yrpoxatoLee ee 06pyLLeHNto

5 cyT. (C HEMEeOIEHHbIM MPUHATUEM
Mep 6e30nacHoOCTH)

HapylieHre cBsA3n Hapy>XHOI 0GIMLOBKK, a Takxe Nen-

HemepneHHoe NpuHaATHE Mep

HbIX N3[ENVI, YCTAaHOB/NEHHbIX Ha dacazax co CTeHaMun 6e3onacHocTn
noJibl
[MpoTeykn B NEPEKPBLITUNAX, BbI3BAHHbLIE HAPYLLEHVNEM BO- 3cyT.

AOHENPOHNUAEMOCTUN T’MOPOnN30NALNM MOJIOB B CaHy31ax

NEYU

TpeLLmMHbI M HeUCNPABHOCTU B NeYax, AbIMOX0Aax Y ra3oxo-
[ax, MOTYLLME Bbl3BaTb OTPABIEHUE XMNSIbLIOB [bIMOBLIMM
rasamu 1 yrpoxatoLme noxapHoi 6e3onacHoCTV 34aHus

1 cyT. (C HE3amMeaNTENbHBIM
npekpaLLeHMeM aKcnayataumm oo
ncnpaBneHuns)
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CAHUTAPHO-TEXHUYECKOE OBOPYOOBAHUE

Teun B BOAONPOBOAHbLIX KPAHAX 1 B KPaHaX CNIMBHbIX 6ay-
KOB Npuv yHUTa3ax

1cyt

HeucnpaBHocT aBapuiiHOro nopsiaka TpyoonpoBoaoB
N NX CONPSIXEHU (C GUTMHramm, apmaTypon 1 npmbo-
pamu BOAONPOBOAA, KaHaNN3aLun, ropsiHero BOAoCHab-
XEHWs, LEeHTPasIbHOro OTOMNEHUS, ra30060pyA0BaHMSA)

HemepnneHHo

HewncnpaBHOCTM MycOpOnpoBOAOB

1cytm

AJIEKTPOOBOPYAOBAHUE

MoBpexaeHne ogHOro na kabenei, NUTaIOWMX XUNOoN
noM. OTK/IOYEHNE CUCTEMbI MUTAHUSA XWUJTbIX JOMOB NN
CUJI0BOr0 951eKTPo0BopyaoBaHMS

Mpu Hann4mn nepeknoyarTenemn
kabesnen Ha Boae B IOM — B Teye-
HWe BpemMeHUu, HeoBXoANMMOro Ans

npunbbITUA NepcoHana, o6cnyxXuea-
1owero Aom, Ho He 6onee 2 4

NnoMeLLeHni (C 3aMeHOo laMn HakannmeaHWg, NIOMUHEC-
LIeHTHbIX 1aMM, BbIKoYaTenen n KOHCTPYKTUBHBIX 3ne-
MEHTOB CBETUJIbHUKOB)

HeuncnpaBHOCTV BO BBOOHO-PACNPEANTENbBHOM YCTPOM- 3y
CTBE, CBSI3aHHbIE C 3aMEHOW NpeaoxpaHuTenemn, aBTo-

MaTu4yeCcKux BblkloyaTenen, pyounbHNKOB

HencnpaBHOCTM aBTOMATOB 3aLLMTbl CTOSIKOB U MUTato- 3y
LLMX JTMHUIA

HeuncnpaBHOCTM aBapuIMHOro nopsiaka (KOpoTkoe 3amblka- HemepnneHHo
HWE B 9NIEMEHTAaxX BHYTPUOOMOBOW S/IEKTPUYHECKON CETU N

T.M.)

HeuncnpaBHOCTM B 301E€KTPONANTE, C BbIXOOOM N3 CTPOS 3cyT
0HOW KOHDOPKM 1 XapOyHOro wkada

HencnpaBHOCTM B 9NEKTPONANTE, C OTK/IIOYEHNEM BCEN 3y
3NEKTPONAUTDI

HeuncnpaBHOCTM B cuCTeMe OCBeLLeHUs 00LL,e0MOBbIX 7 CcyT.

JINDT

HewuncnpasHocTn nudTa

He 6onee 1 cyT.

lNpumeyaHne. Cpoku yCTPaHEHUS OTAE/bHbIX HEUCNPABHOCTEN yka3aHbl C MOMEHTA UX 0OHaPYXeHVsl Wi

3asiBKu XXNJ1bLLOB.
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YTBEpxaeH

lMoctaHoBneHnem lNpaButenscTea
Poccuiickoii denepavummn

ot 19 aHBaps 1998 r. N 55

NEPEYEHb HENMPOQOBOJIbCTBEHHbIX TOBAPOB
HAANEXALLEro KAYECTBA, HE NOANIEXXALLUX
BO3BPATY U/IU OBMEHY HA AHAJNIOrMYHbIA TOBAP
APYIrUX PASMEPA, ®OPMbl, FABAPUTA, ®ACOHA,
PACLBETKWU UNTU KOMMNNAEKTALIUU

Cn1CcoK U3MEHSIIOLLMUX AOKYMEHTOB

(B pen. MocTtaHoBneHwii MpaBuTtenscTea PO ot 20.10.1998 N 1222,
ot 06.02.2002 N 81, ot 19.09.2015 N 994, ot 27.05.2016 N 471,
ot 22.06.2016 N 568)

1. ToBapb! Ans NPodUNAKTUKN 1 NIeHeHns 3a60neBaHNi B LOMALLHNX YCIOBUSIX (MPeaMeThl ca-
HUTAPUN U TUTUEHBI N3 MeTaNNa, Pe3nHbl, TEKCTUNS U APYrMX MaTepuasioB, MHCTPYMEHTbI, Npnbo-
pbl 1 annapartypa MeauumHCKne, CpeacTsa rmrimeHbl NoJI0CTN PTa, JIMH3bl O4KOBbIE, MPeaMeThl No
yXoA4y 3a AeTbMU), NeKapCTBEHHbIE NpenapaTbl.

(B pea. MoctaHosneHus lNpasutensctsa PP ot 20.10.1998 N 1222)

2. MpeamMeTbl MIMYHOM rMrneHbl (3yOHble LLEeTKM, pacyeckun, 3akonku, buryam ans Bosioc, napm-
KW, LUMHBbOHbI N APYrMe aHanornyHble ToBapsbl).

(n. 2 B pea. MoctaHosnexus MNpasutensctea P® ot 20.10.1998 N 1222)

3. MapdromepHO-KOCMETUYECKME TOBAPSI.

4. TeKCTUIIbHbIE TOBapb! (X10N4aTobyMaXxHbIE, IbHAHBIE, LWENKOBbIE, LUEPCTAHbIE U CUHTEeTUYE-
CKME TKaHW, ToBapbl U3 HETKaHbIX MaTepranoB TUNa TKaHein — NIeHTbI, TECbMa, KPYXXEBO 1 Apyrue);
kabenbHas Npoaykums (MPoBoaa, LWHYPbI, kKabenun); CTPOUTENbHBIE U OTAENOYHbIE MaTepuanbl (n-
HOMeyM, NieHKa, KOBPOBbIE MOKPLITUS U APYrve) U Apyrve TOBapbl, OTNyCKaeMble Ha MeTpax.

(n. 4 B pea. MNMoctaHosneHus Mpasutensctea P® ot 20.10.1998 N 1222)

5. LLIBeliHble 1 TPMKOTaXHbIe U3AeNusa (M3oenus LWBeliHble N TPUKOTaXHble 6enbesble, n3ae-
NS 4YNOYHO-HOCOYHbIE).

6. N3penus n matepmarnbl, NOJHOCTbIO UN YAaCTUYHO M3rOTOB/EHHbIE N3 NMOSIMMEPHbIX MaTe-
pVanoB 1 KOHTaKTMpYyloLWMe C NULWEBbIMY NPOAYKTamMu (Nocyaa 1 NPUHAANEXHOCTU CTONOBbIE U
KYXOHHbI€, EMKOCTU 1 YNakOBOYHbIE MaTepuasbl NS XPaHEHNS U TPAHCMOPTUPOBaHNSA MULLEBLIX
npPOAyKTOB, B TOM YUCNE A4S Pa30BOro UCMNOb30BaHUS).

(n. 6 B pea. lNoctaHosnenus Mpasutensctea PP ot 22.06.2016 N 568)

7. ToBapbl ObITOBOM XUMUKU, NECTULMOBI U arPOXUMUKATbI.

(B pea. MoctaHosneHus lMNpasutensctea PP or 20.10.1998 N 1222)

8. Mebenb 6bIToBas (MebenbHble rAPHUTYPbI Y KOMIIEKTI).

9. lOBeNNpPHbLIE N opyrue n3nennsa n3 AparoueHHbIX MeTaaoB U (MNKn) AparoueHHbIX KAMHEN,
OrpaHeHHble AparoueHHble KAMHU.

(n. 9 B pea. MNoctaHosneHus MpasuTtensctBa P® ot 19.09.2015 N 994)

10. ABTOMOGMAN 1 MOTOBEJIOTOBApPLI, Npuuenbl 1 HOMepHble arperaTtbl K HUM; MOOBUNbHbIE
CcpencTBa Manon MexaHn3aunmy CenbCKOX03aNCTBEHHbIX pa60T; nporyno4yHble cyaa 1 UHble nnas-
cpencTea ObITOBOro Ha3Ha4YeHus.
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11. TexHU4eCKM CNoXHbIE TOBapbl OLITOBOro Ha3HAYEHUS, HA KOTOPbIE YCTAHOBJMIEHbI FapaH-
TUNHbIE CPOKW (CTaHKM MeTannopexylmne n aepesoobpabaTtbiBaiolime ObITOBbIE; 3N1eKTPOObLITO-
Bble MalUVHbI 1 NPUOOopPLI; ObITOBAasA paanmossieKTPOHHAs annapartypa; 6bIToBas BblYMCINTENbHANA
1 MHOXMWTENbHAs TexHMKA; GOTO- 1 KMHoannapartypa; TenedoHHble annapatsl 1 dakcuMunbHas
annapartypa; 3/1ekTPOMy3blKaslbHble MHCTPYMEHTbI; UIPYLUKW 31EKTPOHHbIE, ObITOBOE ra3oBoe
060pyaoBaHME 1 YCTPOCTBA; Yachbl HAPYYHbIE Y KAPMaHHbIE MEXAHNYECKME, SNIEKTPOHHO-Mexa-
HUYECKNE 1 3NEeKTPOHHLIE, C ABYMS 1 6onee PpyHKLMAMM).

(B pea. MoctaHosneHwi MpaButenscTea PP ot 20.10.1998 N 1222, o1 06.02.2002 N 81, 0T 27.05.2016 N 471)

12. paxaaHCKoe OpyXue, OCHOBHbIE HYaCTU PaxXAaHCKOro 1 Cly>XeGHOro OrHecTPensHOro
OPYXKSsi, NATPOHBI K HEMY.

(n. 12 BBeaeH lMoctaHosnennem lNpasutenbctea PP ot 20.10.1998 N 1222)
13. XK1BOTHbIE 1 pacTeHus.
(n. 13 BBeaeH lMoctaHosneHnnem lNpasutenbctea PO ot 20.10.1998 N 1222)

14. Henepuogmnyeckue nagaHms (KHUrM, 6poLutopsbl, anbbomMbl, kapTorpaduyeckne n HoTHble
1M3aaHus, TNCTOBbIE N30U34aHUS, KaneHaapu, OykNeTbl, U3aaHus, BOCNPOU3BeAeHHbIE HA TEXHU-
YeCKMx HocuTensx nHdopmaumm).

(n. 14 BBeneH lNoctaHosneHnem lNpasutensctea PP ot 06.02.2002 N 81)
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YTBEpxaeH

lMoctaHosneHnem lNpaButenscTea
Poccwiickoi ®enepaumm

ot 19 aHBaps 1998 . N 55

NMEPEYEHb TOBAPOB AJIUTEJIbBHOI'O NOJib3OBAHUA,
HA KOTOPbIE HE PACINMPOCTPAHAETCHA TPEBOBAHMUE
NMOKYNATEJIA O BESBO3ME3HOM NPEAOCTABJIEHUMN
EMY HA NEPUOA4 PEMOHTA UJIX SAMEHDbI
AHAJIOFMYHOIo TOBAPA

CnncoK U3MEHSIIOLMX JOKYMEHTOB

(8 pea. MocTtaHoBneHui MpasuTtenscTea PO ot 20.10.1998 N 1222,
o1 04.10.2012 N 1007)

1. ABTOMOOWIN, MOTOLMKIILI U APYre BUAbI MOTOTEXHUKMW, NPULLENbI U HOMEPHbIE arperaTbl K
HUM, KPOME TOBAPOB, MPeAHa3Ha4YeHHbIX A4J15 UCMONb30BaHUS MHBaNNAAMU, NPOrynoYHbIE cyaa 1
nnascpencTaa.

2. Me6ernb.

3. OnexkTpobbiTOBLIE NPUBOPLI, UCMONb3yeMble Kak NpeaMeThl TyaneTa U B MeOULIMHCKNX
uensx (anekTpobpuTBbl, 3NEKTPOdEHb!, 3NEKTPOLLMMLbLI O 3aBUBKW BOJOC, MeAUUUHCKME
anekTpopedIeKTOPbI, NEKTPOrPeNiKA, 3NeKTPOOUHTLI, dNIeKTponeapl, anekTpooaesna, anek-
TPOMdEHbI-LLETKN, SNEKTPOOUryam, anekTpuyeckne 3yOHble LLETKU, 3NeKTPUYECKNE MALLMHKN
[ON1s1 CTPUXKM BOJIOC U UHble NpnbBopbl, UMEIoLME CONPUKOCHOBEHME CO CIIM3NCTOM U KOXHbIMU
nokposammu).

(B pea. lNMoctaHosnenus Mpasutensctsa PP or 04.10.2012 N 1007)

4. OnexTpobbLITOBLIE NPMOOPEI, UCMONb3YEMbIE 4S9 TEPMUYECKO 06paboTkM NPOaYKTOB U
npuroToeneHns nuwwmy (6biToBble nedn CBY, anekTponeyn, TOCTepbl, 3NEKTPOKUASTUIbHUKMN,
3NEeKTPOYaNHUKN, 3NEeKTPONoAorpesaTenn n Apyrme Tosapsl).

5. MpaxpgaHckoe opyXue, OCHOBHbIE YACTW MPaXKAAHCKOro M CiyXeOHOro OrHeCTPEesbHOro
opyXus.

(n. 5 BBeaeH MoctaHosneHvem MpasutensctBa PP ot 20.10.1998 N 1222)
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YrBepxaeH

lNoctaHosneHvem lNpasutenscrea
Poccuiickoii denepaumm

ot 10 Hos16psi 2011 1. N 924

NEPEYMEHb TEXHUYECKMU CJNTOXHbIX TOBAPOB

(B pea. MNocTtaHoBneHuii MpaBuTtenscTea PO ot 27.05.2016 N 471,
ot 17.09.2016 N 929)

1. Jlerkue camoneTbl, BEPTOJIETHI U NleTaTeNbHble annapatbl C ABUraTesieM BHYTPEHHEro Cro-
paHug (C anekTpoasuraTenem).

2. ABTOMOGMWM NerkoBble, MOTOLMKIIbI, MOTOPOJIIEPLI M TPAHCMOPTHbLIE CPeACTBa C ABurarte-
JIeM BHYTPEHHErO CropaHus (C 9NeKTpoaBuraTenem), npeaHa3HayeHHbIe A5 ABUXXEHMS MO A0PO-
ram obLuero nNofb30BaHus.

3. TpakTopbl, MOTOBI0KM, MOTOKY/IETUBATOPbI, MALUMHLI 1 060PYAOBAHNE OJ151 CENbCKOroO XO-
35INCTBA C ABUraTeNeM BHYTPEHHENO CropaHmns (C 9NeKTpoaBuraTenem).

4. CHeroxofbl 1 TPAHCMOPTHbIE CPEACTBA C ABUrATENIEM BHYTPEHHEr0 CropaHus (C aneKTpo-
nBuraTenem), cneunanbHo NpeaHa3HavyeHHbIe AJ18 NePeaBUXEHUS MO CHErY.

5. Cyna cnopTuBHbIE, TYPUCTCKME N NPOryJIOYHbIE, KATEPA, NOAKMU, IXTbl M TPAHCMNOPTHLIE Nna-
BYYME CpPeACTBa C ABMraTesieM BHYTPEHHErO CropaHuns (C 3neKkTpoasuraTenem).

6. O6opynoBaHMe HaBMraLmMm 1 6ecnpoBOLHON CBA3M AJ1st ObITOBOrO UCMOIb30BaHMS, B TOM YMC-
1€ CMYTHUKOBOW CBSI3U, UMEIOLLIEE CEHCOPHBIV 3KpaH 1 0bnaaaioLLee AByMs 1 6onee GyHKLNSMU.

7. CucTemMHble 6510KM, KOMMbIOTEPBI CTALMOHAPHbIE U MOPTaTUBHLIE, BKJOYAs HOYTOYKU, U
NepPCOHaNbHbIE 3NIEKTPOHHbIE BbIYMCNTESbHbIE MALLUMHbI.

8. JlasepHble unn cTpyliHble MHOrOMYHKLUNOHANbHbIE YCTPOCTBA, MOHUTOPLI C LNMOPOBLIM
6/10KOM yrpaBneHus.

9. KomnnekTbl CMYTHUKOBOro TeNeBUAEHUS, UrPOBble MPUCTaBkM C UUPPOBLIM GIIOKOM
ynpaBfeHusl.

10. TeneBn30pbl, NPOEKTOPLI C LMDPOBLIM 6JI0KOM yrpaBfeHus.

11. Undposbie doTO- 1 BUAeOKamepbl, 00bEKTUBBI K HUM U onThiYeckoe GOoTo- 1 KUHOOOOoPY-
noBaHve ¢ LdpoBbIM 6JI0KOM yNpaBrieHus.

12. XonoannbHKM, MOPO3UbHUKU, CTUPANbHbIE N MOCYAOMOEYHbIE MALUNHbI, KODEMALLVIHDI,
3NeKTpUYeCKnEe N KOMOMHMPOBAHHBIE MANTLI, 3NEKTPUYECKME N KOMOUHMPOBaHHbIE [yXOBbIE LLKa-
bl, KOHAMLMOHEPI, 91IEKTPUYECKME BOJOHArpeBaTenm ¢ 91eKTPUYECKUM ABuratenem u (unm)
MUWKPOMNPOLLECCOPHOM aBTOMAaTUKON.

13. Yacbl Hapy4Hble N KapMaHHbIE MEXaHUYeCcKne, 3NIEKTPOHHO-MEXaHNYEeCKME N INEKTPOH-
Hble, ¢ ABYMS 1 6osiee PyHKLUAMMU.

(n. 13 BBeaeH MoctaHosneHnem lpasutensctea P oT 27.05.2016 N 471)

14. IHCTPYMEHT anekTpndULMPOBaHHbIN (MALUMHBI PYYHbIE M MEPEHOCHbIE 3NIEKTPUYECKME).
(n. 14 BBeaeH MoctaHosnennem lNpasutenbctea PP ot 17.09.2016 N 929)
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O6pa3seLu NpeTeH3un Npu ooHapy)XeHUn HeJoCTaTKOB B TOBape

PykoBogurenio

(yka3arb HaumeHoBaHwe op.mua)
JIMBO
WHovBuayanbHOMY NpeanpuHuMaTtento

(ykasarb ®UNO W)
oT

(®PUO notpebutens)
NPOXMBAIOLLLEro Mo aapecy:
TenedoH

NMPETEH3U4A

(cocTaBnsieTcs B 2-x aKk3emnisipax)

« » 201_r. B canoHe (MarasmHe) « » No agpecy
a npuobpen(a)

(yka3atb HauMeHOBaHWe ToBapa, MapkKy, MOLEIb)
CTOMMOCTbIO pybnei ¢ rapaHTUHLIM CPOKOM MecCsILEB.
« » 20 r., B npeaenax rapaHTUIHOIro cpoka s 0GHapyXxus(a) HegocTaTok, Bbipa-

XaloLWKWNcs B Cneayowem:

(onucartb BbiSIBJIEHHbIVi HEAOCTATOK)
B cootBetcTBUM ¢ n.1. cT. 18, a63. 1 n. 1 cT. 19 3akoHa PP «O 3awmte npaB notTpebutenein»
npouuy:
1.

yKa3aTb O4HO U3 TpebGoBaHUi, NPeayCMOTPEHHbIX M. 1 cT. 18 3akoHa:
— 3aMEHUTb Ha TOBap 3TOW Xe Mapku (3TUX Xe MOAENU 1 (MNn) apTmukyna);
— 3aMEeHUTb Ha TakoM Xe ToBap ApYrov Mapku (Mo4enu, apTukyna) c nepepacyeToM NoKyrnHOM

LEHbl;

— YMEHbLUNTb MOKYMHYIO LLEHY TOBapa;

— He3amMenmnTeNbHO 6€3BO3ME3AHO YCTPaHUTb HeA0CTaTKN TOBapa;

— BO3MECTUTb MNOHECEHHbIE MHOIO PacXoAbl HAa UCMpaB/IEHNE HEOCTaTKOB;

— PacToOpPrHyTb AOFOBOP KYrJiv MPOAAXN 1 BEPHYTb YMauyeHHyo 3a ToBap CyMMy B pa3mepe

pybneii.

Kpome Toro, npoLly BO3MECTUTb YObITKM, MPUYMHEHHbIE MHE BCIEACTBUE MPOAAxu ToBapa
HeHaaexallero kayecTsa B paamepe pybnei, a TakKe NPOLLEHTLI U MHbIE NiaTexm
no JOroBOpYy NoTPebuTensCkoro kpeauTa B pasmepe py6eii (Npy NoKyrnke ToBapa Ha

3aeMHble CpeacTBa).

HanomuHalo, 4TO CPOK yOOBNETBOPEHUS MOero TpeboBaHMs (C MOMEHTa ero npeabaBieHns)
cocTaBnaert

— 10 gHeln (yMeHbLUeHWe MOKYMHOM LeHbl ToBapa, BO3MELLEeHNEe pacxo[oB Ha UcnpaBieHne
HeJO0CTaTKOB TOBApa, BO3BPAT AEHEXHbIX CPEACTB);

— 7 oHeir , — 20 gHei, — mecsiy, (06MeH 6e3 NpoBepku kayecTBa ToBapa, 0OMeH C NPOBEPKOI
KayecTBa ToBapa, eC/ivM OTCYTCTBYET HE0OXOAMMbIN A1 3aMEHbI TOBApP - COOTBETCTBEHHO);

— He3aMeOJINTENbHO (eCM CPOK YCTPaHEHMS HeJOCTaTKOB TOBapa HE OrOBOPEH B MUCbMEH-
Hol popme);

— 45 pgHeit He 6osiee (€C/IM CPOK YCTPaHEeHUss HeOCTAaTKOB TOBapa OrOBOPEH B MUCbMEHHOM
dopme).

MpoLuy ynoBneTBOpUTL NPETEH3NIO B LOCYAEOHOM NOPSAKE.

B cnyyae HeynoBneTBOpeHUs Moeli npeTeH3nmn 6yay BblHyXaeH(a) 06paTuTbCs C UCKOM B cyA,
roe noTpebyio HE TONbKO UCMOJSIHEHUS MOUX TPEBOBAHWI, HO U KOMMNEHCALUM MOPaJIbHOrO BPeaa,
BbINAaTbl HEYCTOWKM (NeHun) n wrpada B pasmepe 50 % OT CyMMbI, NPUCY>XAEHHON CyA0M B MOIO
nosib3y 3a 0Tka3 yA0BNETBOPEHNS NPETEH3MN B OCYAEOHOM NOpsiaKe.

Jata ol7[e) Mopnuck
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OO6paseLl NpeTeH3Un Npm oOHapyY)XeHUN HeJO0CTAaTKOB OKa3aHHOMN yCIyru

PykoBoauTento
(yka3aTb HauMeHOBaHwe 10p.11MLa)
JIVBO
MHavBenayanbHOMY NpeanpuHumaresnto
(ykasarb @UO Ur)
oT
(®UNO notpebutens)
npoxmnearowero no agpecy:
TenedoH
NMPETEH3UA

(cocTaBnsieTcs B 2-x 9k3eMnisipax)
« » 20 r. s 3aknouun(a) c Bamum gorosop N2 cornacHo KOTopoMy

(ykasartb npegmeT 4orosopa)

CTonmocCTb ycnyru (3akasa) py6nen.
CBowu 06513aTenbCTBA nepen Bamu s BbinonHui(a), NoSHOCTLIO orlaTuii(a) CTOMMOCTb YCIyru
(3akasza). B npouecce akcnnyartaumm, B Te4eHne rapaHTUMHOro cpoka, st 0OHapyxun(a) HegocTar-
KU1, KOTOPbIE HE MOMTN ObITb OOHAPYXEHbI MHOI MPY YCTAHOBKE (MOHTaXe):

(Oﬂl/lCaTb BbIsIBJ/IEHHbIE He,qOCTaTKM)
B cootBetcTBMM Cc 1. 1 cT. 29 3akoHa PP «O 3awmte npas noTpeduTtenei» npoly:

yKa3aTb O4HO U3 TpeOGoBaHUi, NpeayCMOTPEHHbIX M. 1 cT. 29 3akoHa:

— 6e3B03Me3HO YCTPaHUTb HEAOCTATKM BbIMOAHEHHOM paboTbl (OKa3aHHON ycnyri)

— YMEHbLUUTb LIEHY BbINOIHEHHOW PaboThbl (OKa3aHHOW yCNyrn) Ha pyo6.

— 6e3B03ME31HO N3roTOBUTL APYryIO BELLb M3 OOHOPOAHOIO MaTtepuana Takoro Xe kayecTsa
WM NOBTOPHO BbINOJIHUTL paboTy

— BO3MECTUTb NMOHECEHHbIE MHO pacxofbl N0 YCTPAHEHWNIO HEAOCTATKOB BbINOJIHEHHOM pabo-
Thbl (OKa3aHHOW ycnyru)

B cooTtBeTcTBMM C a63. 2 n. 3 cT. 29 3akoHa «O 3awmTe npas notTpebuteneli» NoTpeduTenb
BrpaBe nNpenbsBnsTb TPeboBaHNS, CBA3aHHbIE C HEAO0CTaTKaMM BbINOHEHHOW paboThl (OKa3aH-
HOW YCNyru), eC/iv OHU 0BHAPYXEHbI B TEYEHNE rapaHTUIAHOIO CPOKa.

B cootBeTcTBUM C a63. 2 n. 4 cT. 29 3akoHa «O 3awmTe npaB noTpedbuteneri» B OTHOLWEHUN
paboThl (ycnyru), Ha KOTOPYI YCTAHOBJIEH rAPaHTUMHbBIA CPOK, MCMONIHUTENIb OTBEYAET 3a ee He-
[OCTaTKW, ECNN HE AOKAXET, YTO OHM BO3HUKIIM NOCIE NPUHATUS paboThbl (ycnyrn) notpebutenem
BCNeACTBME HApYLLUEHMS UM NPaBU UCNOb30BaHWA pedynsTata paboTsl (YCnyru), AeicTBus Tpe-
TbUX UL, UV HEMNPEOZONMO CUJbI.

Mpepnarato Bam ocmoTpeTb 1 yb6eamTbCs, 4TO HEAOCTaTOK B HEW (HEM) NMe-
€T NPON3BOACTBEHHBIN, & HE 3KCMTyaTaunoHHbIV XxapakTep.
Mpowy ynoBneTBopuTb MOe TpeboBaHMe B TeYeHne OHEn.

B cnyyae He yooBneTBOpPEHUS MOeW NpeTeH3un B gocyaebHoM nopsake Oyay BbIHY>XAEH(A)
06paTnTbCs C UCKOM B CyA, rae noTpebyto He TONbKO NCMOJIHEHNS MOUX TPeBOBaHUIA, HO U KOM-
neHcaumm yobITKOB, MOPasIbHOro Bpeaa, BbinaaTbl HEYCTOMKM (NeHun) n wrpada B pas3mepe 50 %
OT CyMMBbI, MPUCYXOEHHOM CyoOM B MOIO MOJb3y 3a 0TKa3 yA0BAETBOPEHUS NPETEH3UN B A0OCY-
nebHom nopsiake.

K npeTeH3uun npunarato:
1.
2.
Hata dno Moanucb
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OO6paseL UICKOBOIro 3asiBJIEHNS NMPY 00Hapy)XeHUn He[o0CTaTKOB B TOBape

MwuipoBomy cyabe cyaebHoro ydactka N2
parioHa ropoga
(npu ueHe ncka Ao 50 000 pybneii)
B paroHHbIN cya ropona
(npv ueHe vicka 6onee 50 000 pybneii)

NcTeu:
Appec:

OTBETYMUK:

Apnpec:

UckoBoe 3aaBneHue
O 3awmTe npae noTpebutenei

B cootBeTcTBUM CO CT. 17 3akoHa PP «O 3alumTe rpas notpeoutenei»
noTpebuTenn rno nckam, CBI3aHHbIM C HapPYLLEHUEM VX rpas,
0CBOOOXAAIOTCS OT YriaThbl FOCMOLLINHbI

« » 20 ropma Mexnay MHoM 1 OTBeTYMKOM Oblf 3aK/l0YEH LOroBOp Kynnav-npoja-
Xu ,
(nosHoe HanmeHoBaHWe ToBapa)
4YTO NOATBEPXAAETCH (OTMETKOW B TEXHMYECKOM NacrnopTe, TOBAPHbLIM UM KacCo-

BbIM YEKOM, KBUTAHUMEN, rapaHTUAHbIM TaJIOHOM, NOKa3aHUsIMM CBUOETENEN).

Onnatue TOBap, 1 CBOM 06513aTENLCTBA BLIMOJHWA(A).

[apaHTUIAHbBIA CPOK, YCTAHOBJIEHHbI N3roToBUTENEM (MPOAABLOM) (MOSIHOE HAMMEHOBaHME
n3rotoBuTens (Nnpogasua)), coctasBnsget .

B cooTtBeTcTBUM cO cT.4 3akoHa PP «O 3awmTe npas notpebutenei» npoaaseL, 0683aH npo-
natb NoTpebuTento ToBap, KayecTBo, KOTOPOro COOTBETCTBYET YC/IOBMSM AOroBopa, obs3aTtesb-
HbIM TPEOOBAHMSM K KQ4ECTBY TOBapa, YCTAHOBNIEHHbLIM 3aKOHOM.

OpHako OTBETYMKOM MHe Dbl NPoAaH TOBap HeHaaexallero kadecTsa. (Ykasatb kakue 00-
HapyXeHbl HeJOCTaTKM B TOBApPE).

« > 200_r. s npepbsaBun(a) OTBETYMKY MPETEH3MIO O . OpgHako npeTeH-
3usl ocTaBsieHa 6e3 yo0BIETBOPEHMS.

B cootBeTcTBMM C N. 5 ¢T.18 3akoHa PP «O 3awwmTte npaB notpebuteneii» npoaaeew, 06s3aH
NPUHATbL TOBAP HEHAZNEXALLErO KAYeCTBa y NOTPEOUTENS 1 B Cllydae HEOOXOAMMOCTHM NMPOBECTU
NnpoBeEpPKy kayecTBa ToBapa. B cnyyae crnopa o npnynHax BO3HMKHOBEHUS HEAOCTATKOB TOBapa
npoaaseL, 06s13aH NPOBECTU 9KCMEePTU3y ToBapa 3a CBOW CYeT.

Ha oCHOBaHUKM U3NOXEHHOIO U PYKOBOACTBYACH CT.CT.4,13-15,18-25 3akoHa PP «O zawwmte
npas notpedutenen»

MPOLUY cyn 0653aTb 0TBETYMKA B CPOK, YCTAHOBJIEHHbIM CYA0M:

1)

(ykasblBaeTcsi 04HO U3 TpeboBaHWii, NPeaycMoTPeHHbIX cT. 18 3akoHa P® «O 3awute npas notpebutesneri»)

2) Bo3amecTntb MHe yObITKM (eCnn Npon3BefeHHbIe pacxoabl NOATBEPXAEHbI AOKYMEHTab-
HO — HanpumMep, pacxoapl Ha NPOBEAEHNE IKCNEPTU3bl, TPAHCMOPTHbLIE PACXOAbI).

3) YnnatuTtb MHe HeyCcTolKy B pa3dmepe 1% OT LieHbl TOBapa 3a Kaxablii AeHb MPOCPOYKM UC-
nosiHeHus TpeboBaHUs (0 3amMeHe, YCTpaHeHUM HeJoCTaTKOB, COPAa3MEPHOM YMEHbLUEHUN NOKYM-
HOW LieHbl, O BO3MELLEHMM PACXO[0B HA YCTPAHEHNE HeAOCTaTKOB ToBapa notpebutenem mnm
TPETbUM JIULIOM, BO3MELLEHUS YOLITKOB, MPUYNHEHHBIX PACTOPXEHMEM AOroBOpa Kynav-npoaa-
Xn), a Takxke 1% OT LeHbl TOBapa 3a Kaxaplii AeHb MPOCPOYKM UCMOJSIHEHUS TpeboBaHUS 0 Npeao-
CTaBJIEHM @HANIOMMYHOrO TOBapa Ha NepuoL, 3aMeHbl PEMOHTA (eCnu 9TO TpeboBaHME NpeabsiB-
JIEHO B MPETEH3UM).
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4) Bo3mMecTuUTb MHEe MOoparibHbIl Bpes, B pa3mepe pyb6. 32 NPUYUHEHHbIE PU3nYECKME 1
HPaBCTBEHHbIE CTPafaHus, BbIPa3BLUMECS B TOM, HTO 1 NpogosIxKato-
LMecs rno HacTosiLee BPeEMSI.

5) BabickaTb ¢ OTBeTUMKA WTpad B pasmepe 50% OT CyMMbl, NPUCY>KAEHHOW CYAOM B N0OJ1b3Y
notpebutens.

MpunoxeHue: Ha n.

« » 20 r Mopnuck
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OGpaseL, UCKOBOro 3asiB/IeHNs NPU 06GHapyXeHMN HeA0CTaTKOB OKa3aHHO! yCcnyru

MwupoBomy cyabe cyaebHoro ydactka N2
paroHa ropoga
(npw ueHe ncka ao 50 000 pybneri)
B panoHHBIN Cya ropoaa
(npw ueHe vcka 6onee 50 000 pybneii)

McTeu:
Appec:

OTBETYUK:

Apnpec:

UckoBoe 3asiBneHne
O 3awmTe npae notpebutenen

B cootBeTcTBUM CO CT. 17 3akoHa PP «O 3aLymTe ripaB notpeburtenesi»
noTpebuTenu o Nckam, CBI3aHHbIM C HAPYLLEHUEM WX MPas,
0CcB06OXAAKTCS OT YriJiathbl FOCMOLLINHbI

«_ > 20 ropma mexnay MHon 1 OTBETYMKOM Obln 3aK/i0O4eH OOrOBOP Ha BbINOJIHEHWE
paboT (okasaHue ycnyr) no: , 4TO noaTBepxpaaeTca
(KBUTaAHUMEN, YEKOM, N T.A4.).

B cootBeTcTBUM CO CT. 4 3akoHa PP «O 3awmTte npaB notpebuteneii» ncnosHutens 06s3aH
BbINOSIHWUTL PAbOTy (OKa3aTb yCNyry), KayecTBO, KOTOPOU COOTBETCTBYET Aoroeopy. [pu oTcyT-
CTBMM B JOrOBOPE YCJI0BUIA O KayecTBe paboThl (YCNyrn) McnosiHuTeb 00s3aH BbINOSHUTL paboTy
(okasaTb ycnyry), COOTBETCTBYIOLLYIO OObIYHO NMpeabsaBaseMbiM TPeOOBaHMSM 1 NPUIrOAHYIO ANs
uenemn, ans KoTopbix padoTa (ycnyra) Takoro poaa o6bl4HO UCMONbL3YeTCs.

B HapylleHne ykasaHHbIX TPeOOBaHUIA OTBETYMK HE WUCMOMHWUA (MCMOMHUA HEHaANeXaLmm
obpa3om) cBou 06si3aTenbcTBa. HencnonHeHve (HeHagsiexalee UCnosiHeHe) OTBETYMKOM ero
0693aTeNIbCTB BbIPA3UI0Ch B TOM, H4TO .

«__» 20__ r. 5 obpatumncs kK OTBETYUKY C TpeboBaHMEM ,
HO MOSI NPeTeH3Us ocTaBneHa 6e3 ya0BNeTBOPEHUs (yO0BIETBOPEHA YaCTUYHO).

Ha ocHOBaHUM N3NOXEHHOIO 1 PYKOBOACTBYSACH CT.CT.4, 13-15, 27-32 3akoHa PP «O 3awute
npas notpedutenen»

MPOLUY cyn 0653aTb OTBETYMKA:

1)

(yka3biBaeTcs TpeboBaHue)

2) 3a KaxabI AeHb NPOCPOYKM NCMONHEHUS YKa3aHHbIX TPEOO0BaHWI CBbILLE YCTAHOBEH-
HOIrO MHO CpOKa ynnaTuTb MHE HeYCTOlKY B pa3Mmepe 3% OT CTOMMOCTU paboTbl (YCRyrn), Haun-
HasiC«_ » Nno AeHb BbIHECEHUS peLLeHust.

Pasmep HeycToikuM (MeHn) onpenensaeTcs UCXOAa U3 LieHbl BbIMOSHEeHUs paboThl (OKa3aHus
yCnyrun), a ecnun ykasaHHasi LeHa He onpegeneHa, ncxons 13 obLiein LeHbl 3akasa, CyLecTBOBaB-
el B TOM MeCTe, B KOTOPOM TpeboBaHme NoTpedntenst 4OMKHO 6bi10 ObiTh YAOBNETBOPEHO UC-
nosiHUTeNneM B AieHb 400POBO/ILHOIO YAOBETBOPEHMS TaKOro TpeboBaHUS U B AeHb BbIHECEHUS!
cynebHoro pelleHus, ecnmn TpebosaHme NoTpedbutens 40O6POBONLHO YAOBIETBOPEHO He ObiNo.

3) Bo3amecTnTb MHe yObITKM B CyMMe py6. (ecnv Nnpon3BeneHHbIe pacxoabl MOATBEPX-
LeHbl JOKYMEHTasIbHO).

4) KomneHcrpoBaTb MHE MOPabHbIV BPe, B pasmepe py6. 32 NpUYMHEHHbIE DU3NYe-
CK1e 1 HpaBCTBEHHbIE CTPafaHus, Bblpa3nBLLMECS B TOM, YTO 1 npo-

[OmKaoLWMeCs No HACTOsILLLEE BPEMS.
5) B3bickaTb ¢ OTBeTUMKa WTpad B paamepe 50% OT CyMMbI, MPUCYXAEHHOM CYA0M B MONb3y
notpebutens.
MpunoxeHne: Ha ___ 1.

Harta Moanucob
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MNMepeyeHb OpraHoB, OCYLLECTBASIOWMX 3aLUTY NpaB noTpeduTeneii

Ne HanmeHoBaHune opraHa Anpec TenedoH
n/n MECTOHAXOXAEHNS

1 | YnpaBneHue depnepanbHoli cnyx0Obl no Haa- | 450054, PB, r. Yoa, 8(347) 229-90-99
30py B cdepe 3awmThl Npas notpebutenen | yn. P. 3opre, . 58 8(347) 229-90-40
n 6narononyyuns yenoseka no Pecnybnvke 8-800-700-90-30
BawikopTtoctaH (YnpaBneHue PocnoTtpeb-

Haasopa no PB)

2 | YnpaBneHue ®epepansHoii cnyx6sl no Haa- | 450005, PB, r. Yoa, 8(347) 222-20-98
30py B cdepe cBA3M, MHOOPMAUMOHHLIX | yn. 50-netusa
TEXHONOMMIA N MacCcOoBbIX KOMMYHMKaumii no | OkTsabps, a. 20/1
Pecnybnuke bBawkopTocTaH (YnpaBneHue
PockomHap3opa no PB)

3 | YnpaBnenne depepanbHoii  Hanoroson | 450078, Pb, . 8(347) 226-38-00
cnyx6bl no Pecnybnuke BawkopTtoctaH | Yda, np. Canaearta 8-800-222-22-22
(YPHC no PB) lOnaeea, a. 55

4 | YnpaeneHvne ®epepanbHoli cnyx6bl no Be- | 450071, PB, r. Yoa, 8(347) 248-56-00
TepuUHapHOMY 1 GuTocaHnTapHoMy Haa3opy | JlecHow npoesaa,
no Pecnybnuke BawkoptoctaH (Ynpasne- | a.1
Hue Poccenbxo3Haasopa no Pb)

5 | YnpaBneHue rocygapctBeHHOro asTogo- | 450022, Pb, r. Yda, 8(347) 256-97-27
poxHoro Hapg3opa no Pecnybnuke Bawkop- | yn. [ypbeBckas,

TocTaH DenepanbHOM cnyx6bl No Han3opy B | 4. 41A
cdepe TpaHcnopTa

6 | TepputopuanbHeiii opraH ®enepansHon | 450076, PB, . Yoa, 8(347) 250-30-22
cnyx6bl N0 Haa3opy B cdepe 3O0paBoox- | yn. Akcakosa, a. 62 8(347) 251-05-15
paHeHust N coumManbHOro passutus no Pe-
cnybnuke bBawkopTtocTtaH (YnpaBneHue
PocagpasHaa3opa no Pb)

7 | 3anagHo-Ypanbckoe ynpaeneHne ®ene- | 450064, PB, r. Yoa, 8(347) 279-98-95
pasibHoW cnyx06bl MO 3Konornyeckomy, Tex- | yn. Mupa, o.14
HOMIOrMYEeCcKoOMy M aToOMHOMY Hagsopy (Po-

CTEeXHaA30p)

8 | Otmen (nHcnekums) B Pecnybnuke bawkop- | 450006, PB, . Yda, 8(347) 276-57-80
TocTaH MpunBOIXCKOro MexpervoHanbHoro | 6yn. Méparnmosa, 8(347)276-78-74
TeppuTopuanbHoro ynpasnenusa @epe- | .82
pPanbHOro areHTCTBa Mo TEXHUYECKOMY pe-
rynuposaHuio n metponoruu (MMTY Poc-
cTaHgapTa)

9 | locypmapcTBeHHblt  komuTeT Pecnybnukmn | 450008, PB, . Yda, 8(347) 218-09-78
BalukopTocTaH no Toproene u 3awmTte npae | yn. Liiopynsl, 8.13
notpebutenen

10 | TocynapcTBeHHbIn komuteT Pecnybnukmn | 450059, PE, r. Yda, 8(347) 218-10-65

BawKopToCcTaH Mo XWAUWHOMY U CTPOM-
TenbHOMY Haa30py

yn. CT. XantypuHa,
n.28

8(347) 218-10-74
8-937-845-28-42

107




n/n

HanmeHoBaHne opraHa

Anpec
MECTOHAXOXAEHNS

TenedoH

11

focynapCTBeHHbI  KoMUTeT — PecnyGnvkum
BalukopTocTaH No CTPOUTENBLCTBY M apXu-
TekType

450008, PB, r. Yda,
yn. Cosetckas, .18

347)218-08-81
347)218-08-78
347) 218-09-00

12

[ocynapCTBEHHbI  KOMUTET
BawkopTocTaH no Tapudgam

Pecnybnunku

450008, PB, r. Yda,
yn. Lopynel, g. 17

347)218-09-19

13

YnpasneHne no KOHTPOJIO 1 HAA30py B che-

450005, PB, r. Yda,

8(347)
8(347)
8(347)
8(347) 218-09-27
8(347)
8(347) 251-98-84
8(347)

pe obpasoBaHusa Pecnybnukn BawkopTtoctan | yn. Lijopynbl, 4. 347) 250-97-51
100/102
14 | YnpaBneHne BeTepuHapun Pecnybnuku | 450008, PB, r. Yoda, | 8(347)218-10-16
BalkopTocTaH yn. NyuwkuHa, Aa.
106
15 | OtoeneHune — HauuwoHanbHbIn 6aHk no Pe- | 450000, . Yoa, yn. 8(347)272-91-89

cny6nvke BawkopTocTaH Ypanbckoro rnas-
HOro ynpaeneHus LleHTpanbHoro 6GaHka
Poccuriickoii Pepepaummn

TeatpasnbHas, 4. 3

8(347) 279-65-01
8-800-250-40-72
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AN SAMETOK



ANA SAMETOK



Mpn HEOOXOAMMOCTHM INYHOTO NpUemMa
WKW oS COCTaB/IEHMS NpoekTa focyaebHoM NpeTeHsnn
noTpebuTeny MoryT obpaTnTbca B
FocypapcTBeHHbIi komuTeT Pecny6nukn BawkoptocTaH
no TOproeJe v 3awWuTe npae notTpedurtenei
no agpecy:

450008, r. Yda, yn. Lilopynsl, 4. 13, kabuHeT 720
€ 9.00 po 18.00 yacoB no 6yaHAM,
nepepsbiB ¢ 13.00 go 14.00 yacos

TenedoH «ropsaven nuHumn» 8 (347) 218-09-78




